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Telesur Check-List Public! Board Filter

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

"

Vodafone Iceland - UbiquiCAST

"

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

"

HOT - LITETV

"

HOT - Stingray Retro

"

HOT - Stingray Vibe

"

HOT - Stingray Loud

"

HOT - Stingray Juicebox

"

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

"

Tricom -- add iConcerts and Djazz

"

Upgrade Centos5 to 7 Telefonica
Brazil

"

Phase 1 - Numeris Deployment -
Top Operators

Maxtrax (SHAW Cable) backup
server for testing

# Oct 18, 2018 "

Send Comtech to USA Pathway

"

Videotron Exclusives: October 2018
- TEST

"

Deliver test OSE2 Channels to
Eastlink on their backup server

"

Comtech Delivery - Benton

"

Hot Open TV App content update
on November 14, Wednesday at
22:00PM IL Time (Air Supply)

"

Comtech Delivery - Hartcom

"

Videotron | TTA offsync OSEII & 30
second samples

"

Classica: raise the height of subtitles
on screen

"

Aster1 unresponsive

# Nov 25, 2018 "

Test1

"

Test2

"

Test3

"

Avail1: Video stopped on the
channel Pop Adult (GX104)

"

Audio Interuptions Detected

"

Upload new content to Ubi servers

"

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

"

Ensure that the Website channel
lineup update is taken care of

"

Upgrade the primary server

Log in Get Trello for freePricingFeatures Solutions Plans Resources

Actions

$ Share

DMX Integration - Encompass
in list Closed

%

Description"

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-167

Activity&

deployment57 added this card to Closed
Jan 15, 2019 at 11:33 AM

D

'
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4/18/2021 Ubimetaserver - Internal Errors on Telesur Check-List | Trello

https://trello.com/c/NDrusr40/1165-ubimetaserver-internal-errors 1/2

Description

This was seen today across all servers at the same time:

{code}

[ERROR] Cache - internal error: expected to get a state from key [/song/L�2129124/showCoverORgenericCover/size_103_574.jpg]

[ERROR] Cache - internal error: expected to get a state from key [/song/L�1835012/showCoverORgenericCover/size_103_574.jpg]

{code}

Below is the snippet from that time:

{code}

2016-05-20 07�24�30,837 INFO [SQSMetadataPush] - [014] Push success

2016-05-20 07�24�30,925 INFO [SQSMetadataPush] - [189] Pushing file to SQS: /data/metadata/GX189_NT.xml

<Playlist DeviceId="accesscommunication1" FileName="GX189_NT.xml" Now="Fri May 20 07�24�30 2016" TimezoneId="America/Regina">

2016-05-20 07�24�31,053 INFO [SQSMetadataPush] - [189] Push success

2016-05-20 07�24�31,059 INFO [SQSMetadataPush] - [042] Pushing file to SQS: /data/metadata/GX42_NT.xml

<Playlist DeviceId="accesscommunication1" FileName="GX42_NT.xml" Now="Fri May 20 07�24�31 2016" TimezoneId="America/Regina">

[PLAYING] <Entry Event="12" Type="Playing" Category="020" Id="1123" Title="Veinte anos" Artist="Buena Vista 

[NEXT]    <Entry Event="13" Type="Not Played" Category="M17" Id="1372" Title="Eres Mi Cancion" Artist="Rubén

[PLAYING] <Entry Event="12" Type="Playing" Category="042" Id="0435" Title="Love of a Lifetime" Artist="Fireh

[NEXT]    <Entry Event="13" Type="Not Played" Category="042" Id="1341" Title="No Mistakes" Artist="Patty Smy

Ubimetaserver - Internal Errors

in list Closed


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4/18/2021 Ubimetaserver - Internal Errors on Telesur Check-List | Trello

https://trello.com/c/NDrusr40/1165-ubimetaserver-internal-errors 2/2

2016-05-20 07�24�31,131 INFO [SQSMetadataPush] - [042] Push success

[ERROR] Cache - internal error: expected to get a state from key [/song/L�2129124/showCoverORgenericCover/size_103_574.jpg]

[ERROR] Cache - internal error: expected to get a state from key [/song/L�1835012/showCoverORgenericCover/size_103_574.jpg]

2016-05-20 07�24�34,922 INFO [XMLPlaylist] - Skip 2 old xml files (> 1 day) in metadata dir: [GXMC0076_NT.xml, GX203_NT.xml]

2016-05-20 07�24�34,929 INFO [SQSMetadataPush] - [MC0176] Pushing file to SQS: /data/metadata/GXMC0176_NT.xml

<Playlist DeviceId="accesscommunication1" FileName="GXMC0176_NT.xml" Now="Fri May 20 07�24�34 2016"
TimezoneId="America/Regina">

{code}

Any thoughts on what this could be? It's not critical since it wasn't preventing a push, but we would like to know what caused it and what
reprecusions it had on the service.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1183

[PLAYING] <Entry Event="11" Type="Playing" Category="197" Id="9971" Title="Babalikan Mo Rin Ako" Artist="Nik

[NEXT]    <Entry Event="12" Type="Not Played" Category="201" Id="3375" Title="Habang May Buhay" Artist="Mart

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�14 AM

D
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4/18/2021 Maxtrax - Eclectic Electronic stuck on same song on Telesur Check-List | Trello

https://trello.com/c/RUkBiGHz/1185-maxtrax-eclectic-electronic-stuck-on-same-song 1/2

Description

Ubimetaserver seems to be pushing fine:

{code}

2016-05-13 19�51�33,875 INFO [request] - Received successful response: 200, AWS Request ID: 4dd46a14-4c1a-586e-9136-25a426df6766

2016-05-13 19�51�48,699 INFO [SQSMetadataPush] - Pushing file to SQS!

2016-05-13 19�51�48,700 INFO [request] - Sending Request: POST https://queue.amazonaws.com
//008306160229/GalaxieMetadataPushQueue Parameters: (MessageBody: <feff><?xml version="1.0" encoding="utf-8"?>

<Playlist DeviceId="maxtrax1" FileName="GX45_NT.xml" Now="Fri May 13 19�51�48 2016">

    <Entry Event="00" Type="Played" Category="200" Id="7054" Title="Stingray ID.045.Eclectic Electronic.v1.w

    <Entry Event="01" Type="Played" Category="211" Id="2467" Title="Calm Down" Artist="Katy B, Four Tet &amp

    <Entry Event="02" Type="Played" Category="201" Id="7825" Title="Blind Heart" Artist="Cazzette &amp; Terr

    <Entry Event="03" Type="Played" Category="212" Id="9133" Title="Lies" Artist="Jane XØ" Album="" Composer

    <Entry Event="04" Type="Played" Category="211" Id="7174" Title="You&apos;re Good but I&apos;m Better" Ar

    <Entry Event="05" Type="Played" Category="203" Id="7490" Title="Latch" Artist="Disclosure feat. Sam Smit

    <Entry Event="06" Type="Played" Category="211" Id="7177" Title="Castles" Artist="Project 46 &amp; Bynon"

    <Entry Event="07" Type="Played" Category="200" Id="7078" Title="Stingray ID.045.Eclectic Electronic.v2.w

    <Entry Event="08" Type="Played" Category="210" Id="1210" Title="Running Out" Artist="Matoma &amp; Astrid

    <Entry Event="09" Type="Played" Category="212" Id="5230" Title="Tremble" Artist="Nicole Millar" Album="T

Maxtrax - Eclectic Electronic stuck on same song

in list Closed


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4/18/2021 Maxtrax - Eclectic Electronic stuck on same song on Telesur Check-List | Trello

https://trello.com/c/RUkBiGHz/1185-maxtrax-eclectic-electronic-stuck-on-same-song 2/2

</Playlist>

{code}

Need to verify the TTA machine, but I cannot access it right now. Will need to ask to reboot the software to see if it unlocks it.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1163

    <Entry Event="10" Type="Played" Category="208" Id="2009" Title="Here for You" Artist="Kygo feat. Ella He

    <Entry Event="11" Type="Played" Category="209" Id="1377" Title="Sorry" Artist="Justin Bieber" Album="Pur

    <Entry Event="12" Type="Playing" Category="204" Id="5537" Title="This Could Be Love " Artist="Borgeous &

    <Entry Event="13" Type="Not Played" Category="212" Id="9127" Title="Only 1" Artist="The Aston Shuffle fe

    <Entry Event="14" Type="Not Played" Category="200" Id="7054" Title="Stingray ID.045.Eclectic Electronic.

    <Entry Event="15" Type="Not Played" Category="209" Id="1941" Title="All My Friends" Artist="Snakehips fe

    <Entry Event="16" Type="Not Played" Category="211" Id="5124" Title="Can&apos;t Feel My Face (Steve Void 

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�14 AM

D
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Ubimetaserver seems to be pushing fine:

{code}

2016-05-13 19:51:33,875 INFO [request] - Received successful response: 200,
AWS Request ID: 4dd46a14-4c1a-586e-9136-25a426df6766

2016-05-13 19:51:48,699 INFO [SQSMetadataPush] - Pushing file to SQS!

2016-05-13 19:51:48,700 INFO [request] - Sending Request: POST
https://queue.amazonaws.com //008306160229/GalaxieMetadataPushQueue
Parameters: (MessageBody: <feff><?xml version="1.0" encoding="utf-8"?>

<Playlist DeviceId="maxtrax1" FileName="GX45_NT.xml" Now="Fri May 13
19:51:48 2016">

    <Entry Event="00" Type="Played" Category="200" Id="7054" Title="Stingray ID.045.Eclectic Electronic.v1.wav" Artist="Galaxie (ID&apos;s)" Album="Rebranding 2014" Composer="" Extra2="" MusicId="" StartTime="Fri May 13 19:13:22 2016" Duration="4000" Announcement="true"/>

    <Entry Event="01" Type="Played" Category="211" Id="2467" Title="Calm Down" Artist="Katy B, Four Tet &amp; floating points" Album="Honey" Composer="" Extra2="" MusicId="Virgin EMI Records" StartTime="Fri May 13 19:13:26 2016" Duration="244000"/>

    <Entry Event="02" Type="Played" Category="201" Id="7825" Title="Blind Heart" Artist="Cazzette &amp; Terri B!" Album="" Composer="" Extra2="" MusicId="ICONS" StartTime="Fri May 13 19:17:30 2016" Duration="240000"/>

    <Entry Event="03" Type="Played" Category="212" Id="9133" Title="Lies" Artist="Jane XØ" Album="" Composer="" Extra2="" MusicId="" StartTime="Fri May 13 19:21:30 2016" Duration="226000"/>

    <Entry Event="04" Type="Played" Category="211" Id="7174" Title="You&apos;re Good but I&apos;m Better" Artist="Kill J" Album="" Composer="Julie Aagaard" Extra2="" MusicId="No3 " StartTime="Fri May 13 19:25:16 2016" Duration="218000"/>

    <Entry Event="05" Type="Played" Category="203" Id="7490" Title="Latch" Artist="Disclosure feat. Sam Smith" Album="Settle (The Remixes)" Composer="" Extra2="" MusicId="Universal Island Records" StartTime="Fri May 13 19:28:54 2016" Duration="255000"/>

    <Entry Event="06" Type="Played" Category="211" Id="7177" Title="Castles" Artist="Project 46 &amp; Bynon" Album="" Composer="" Extra2="" MusicId="Arkade" StartTime="Fri May 13 19:33:09 2016" Duration="267000"/>

    <Entry Event="07" Type="Played" Category="200" Id="7078" Title="Stingray ID.045.Eclectic Electronic.v2.wav" Artist="Galaxie (ID&apos;s)" Album="Rebranding 2014" Composer="" Extra2="" MusicId="" StartTime="Fri May 13 19:37:36 2016" Duration="3000" Announcement="true"/>

    <Entry Event="08" Type="Played" Category="210" Id="1210" Title="Running Out" Artist="Matoma &amp; Astrid S" Album="" Composer="" Extra2="" MusicId="FFRR" StartTime="Fri May 13 19:37:39 2016" Duration="211000"/>

    <Entry Event="09" Type="Played" Category="212" Id="5230" Title="Tremble" Artist="Nicole Millar" Album="Tremble - EP" Composer="Nicole Millar, Dennis Dowlut &amp; Dan Farber" Extra2="" MusicId="Universal Music Australia" StartTime="Fri May 13 19:41:10 2016" Duration="197000"/>

    <Entry Event="10" Type="Played" Category="208" Id="2009" Title="Here for You" Artist="Kygo feat. Ella Henderson" Album="" Composer="" Extra2="" MusicId="Sony Music Entertainment" StartTime="Fri May 13 19:44:27 2016" Duration="240000"/>

ACTIONS

% Share

Maxtrax - Eclectic Electronic stuck on same song
in list Closed

& '
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

When servers are pointed to Sam-Cache (sam-cache-
yo3wi0hee8phaequ.stingraydigital.com), some playlists do not download (at
times, all playlists fail to download). There are no errors on the logs given that
the GalaxieClient is able to Sync with SAM however no playlist XML files are
seen as downloading on the logs.

Checking on the daypart table, we can confirm that these are completely
missing.

When connecting via galaxieTX (sam-reporting1.corp.stingraydigital.com),
there is no issue.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-769

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:21 AM

D

ACTIONS

& Share

Problem with Sam-Cache to download playlists
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

Need More Info Waiting Resolved Reopened Closed Open

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Hot Open TV App Content Update
on November 28, Wednesday at
22:00PM IL Time (Bollywood)

#

Deploy an OSE2 Channel on
Maxtrax (SHAW Cable) backup
server for testing

$ Oct 18, 2018 #

Send Comtech to USA Pathway

#

Videotron Exclusives: October 2018
- TEST

#

Deliver test OSE2 Channels to
Eastlink on their backup server

#

Comtech Delivery - Benton

#

Hot Open TV App content update
on November 14, Wednesday at
22:00PM IL Time (Air Supply)

#

Comtech Delivery - Hartcom

#

Videotron | TTA offsync OSEII & 30
second samples

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

HOT - UbiquiCAST

#

Development Ubiquicast for Music
Coola

#

Ubiquicast Monit Client Upgrade to
Version 5.7

#

Update GalaxieClient to version
2.5.1

#

Intrasonics script

#

List all ubiquicasts that are still
loading XML playlists

#

H.264 Testing

#

Melita - Customer testing and
deployment UbiquiCAST

#

Refine Monit alerts for caching

Organize mailing lists and
notification templates

#

Etisalat - UbiquiCAST

#

Novus - Stingray Music Video App

#

Novus - Stingray Karaoke App

#

Telekom Serbia - Stingray Music
HTML

#

Cable Cable - SSO for Web Player
and Mobile

#

Demo Kit 4K

#

Delta - HbbTv app

#

Layer3 TV - Stingray Music HTML

#

D

Description#

check for PlaylistLoadedFromDB="0" in the GlobalSettings

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
204

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:32 AM

D

ACTIONS

& Share

List all ubiquicasts that are still loading XML playlists
in list Closed

' (
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4/18/2021 Update Monit agent to 5.18 on Telesur Check-List | Trello

https://trello.com/c/WtgwHECJ/1096-update-monit-agent-to-518 1/1

Description

Procedure:

wget https://mmonit.com/monit/dist/binary/5.18/monit-5.18-linux-x64.tar.gz

tar zxvf monit-5.18-linux-x64.tar.gz

vim /etc/init.d/monit

replace /opt/monit-5.xx by /opt/monit-5.18/bin/monit in the script

Save and restart monit (service restart monit)
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1258

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�13 AM

D

Update Monit agent to 5.18

in list Closed


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4/18/2021 Videotron -- Web Player Metadata issues on Telesur Check-List | Trello

https://trello.com/c/odAEs1BV/1809-videotron-web-player-metadata-issues 1/1

Description

The Wep player is not currently displaying the metadata, the issue seems to occur since 3h30.

The following error is displayed:

ERROR [SQSMetadataPush] - Push failed for /data/metadata/GX31_NT.xml : com.amazonaws.AmazonClientException: Unable to execute
HTTP request: Connect to 10.23.3.1�8081 timed out

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-535

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�25 AM

D

Videotron -- Web Player Metadata issues

in list Closed


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4/18/2021 New GalaxieUpdater component UBI_MONIT_LINUX on Telesur Check-List | Trello

https://trello.com/c/Dvad0gpX/2105-new-galaxieupdater-component-ubimonitlinux 1/1

Description

Create new GalaxieUpdater component UBI_MONIT_LINUX to facilitate monit alert updates across ubi servers.

Will update monit alerts for various components, e.g. stillpicgenerator, ubimetaserver, ubiquicast, etc.

Some alerts are already installed separately with their respective software component, i.e. galaxieclient and audioengine. The management for
those alerts will remain as-is and will not be moved to UBI_MONIT_LINUX, unless decided otherwise later on.

This task relates only to the development of the software component UBI_MONIT_LINUX.

The deployment/update of monit across all ubi servers is addressed task CUSTTS-390.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-228

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�32 AM

D

New GalaxieUpdater component UBI_MONIT_LINUX

in list Closed


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4/18/2021 LiWest - Watermark Activation on Telesur Check-List | Trello

https://trello.com/c/tRlShRYZ/1635-liwest-watermark-activation 1/1

Description

Activate Watermark for LiWest.
Activate as a top operator in Austria
Confirm that UbiMetaserver is pushing to SQS

Optional: Install latest version of the UbiMetaserver

Still waiting for logo will upload as soon as I receive it.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-710

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�22 AM

D

LiWest - Watermark Activation

in list Closed


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4/18/2021 Axtel -- Streaming engine restarted itself on Telesur Check-List | Trello

https://trello.com/c/tyFUSIw4/2022-axtel-streaming-engine-restarted-itself 1/2

Description

The audioengine, on primary server, stopped itself at 9�45 EDT and came back ~12 minutes after.

The following errors prior to stopping were displayed:

2015-04-13 09�44�39: [ERROR] Dynamic exception type: std::out_of_range 
std::exception::what: vector::_M_range_check 
2015-04-13 09�44�39: [ERROR] stack trace: 
2015-04-13 09�44�39: [ERROR] /usr/lib64/libGalaxieFramework.so : ExceptionHandler::SingletonHandler::Handler()+0x60 
2015-04-13 09�44�39: [ERROR] /usr/lib64/libstdc++.so.6 [0x3f4f8bce46] 
2015-04-13 09�44�39: [ERROR] /usr/lib64/libstdc++.so.6 [0x3f4f8bce73] 
2015-04-13 09�44�39: [ERROR] /usr/lib64/libstdc++.so.6 [0x3f4f8bce86] 
2015-04-13 09�44�39: [ERROR] /usr/lib64/libstdc++.so.6 : __cxa_call_unexpected()+0x43 
2015-04-13 09�44�39: [ERROR] bin/GalaxieAudioEngine : VideotronTables::UpdateTableContent(std::vector<GalaxieTables::TableInfo,
std::allocator<GalaxieTables::TableInfo> > const&)+0xa36 
2015-04-13 09�44�39: [ERROR] bin/GalaxieAudioEngine : Multiplexer::OnChange(boost::shared_ptr<LineInfo>,
std::deque<boost::shared_ptr<LineInfo>, std::allocator<boost::shared_ptr<LineInfo> > > const&)+0xa2f 
2015-04-13 09�44�39: [ERROR] bin/GalaxieAudioEngine : AudioSystem::RunListenerUpdater(boost::shared_ptr<LineChangeListener>,
boost::shared_ptr<LineInfo>, std::deque<boost::shared_ptr<LineInfo>, std::allocator<boost::shared_ptr<LineInfo> > > const&)+0x2d8 
2015-04-13 09�44�39: [ERROR] bin/GalaxieAudioEngine : boost::detail::thread_data<boost::_bi::bind_t<void, boost::_mfi::mf3<void,
AudioSystem, boost::shared_ptr<LineChangeListener>, boost::shared_ptr<LineInfo>, std::deque<boost::shared_ptr<LineInfo>,
std::allocator<boost::shared_ptr<LineInfo> > > const&>, boost::_bi::list4<boost::_bi::value<AudioSystem*>,
boost::_bi::value<boost::shared_ptr<LineChangeListener> >, boost::_bi::value<boost::shared_ptr<LineInfo> >,
boost::_bi::value<std::deque<boost::shared_ptr<LineInfo>, std::allocator<boost::shared_ptr<LineInfo> > > > > > >::run()+0xb7 
2015-04-13 09�44�39: [ERROR] /usr/local/lib64/libboost_thread.so.1.43.0 : thread_proxy()+0x6b 
2015-04-13 09�44�39: [ERROR] /lib64/libpthread.so.0 [0x3f40a0683d] 
2015-04-13 09�44�39: [ERROR] /lib64/libc.so.6 : clone()+0x6d 
2015-04-13 09�45�18: [INFO] ----------------------------------------------------- 
2015-04-13 09�45�18: [INFO] UbiquiCAST (service) 
2015-04-13 09�45�18: [INFO] Copyright 2007-2008 Stingray Digital 
2015-04-13 09�45�18: [INFO] -----------------------------------------------------

Axtel -- Streaming engine restarted itself

in list Closed


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4/18/2021 Axtel -- Streaming engine restarted itself on Telesur Check-List | Trello

https://trello.com/c/tyFUSIw4/2022-axtel-streaming-engine-restarted-itself 2/2

Server is at 2.2-13

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-314

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�30 AM

D
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4/16/2021 Global | GDT | Change all look-ahead settings on Telesur Check-List | Trello

https://trello.com/c/FAXi2NS9/171-global-gdt-change-all-look-ahead-settings 1/1

Description

Change all GDT's lookahead setting to 30 days across the board.

Location : /opt/GalaxieAudioEngine/ 
File name : GDT.xml 
mod: lookAhead="x" 
"x" = "30"

Commands : 
{noformat} 
cd /opt/GalaxieAudioEngine/; 
sed -i 's/lookAhead="10"/lookAhead="30"/g' GDT.xml; 
vim GDT.xml 
{noformat}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2233

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 10�59 AM

D

Global | GDT | Change all look-ahead settings

in list Closed


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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

Open NOT DONE ON HOLD IN PROGRESS DONE

Avail1: Video stopped on the
channel Pop Adult (GX104)

Audio Interuptions Detected

Upload new content to Ubi servers

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

Ensure that the Website channel
lineup update is taken care of

Upgrade the primary server

Organize mailing lists and
notification templates

#

Etisalat - UbiquiCAST

#

Novus - Stingray Music Video App

#

Novus - Stingray Karaoke App

#

Telekom Serbia - Stingray Music
HTML

#

Cable Cable - SSO for Web Player
and Mobile

#

Demo Kit 4K

#

Delta - HbbTv app

#

Layer3 TV - Stingray Music HTML

#

Obtain Multicast information from
client and configure the GigE output
scripts on the server OS.

Add operator into the mobile app.

Test watermarking using a sample
from the Audio Engine Client API.

Provision Mediaroom Personal
Server 3.0

#

Ubiquicast Control Site - Iteration
3: Parser

#

Ubiquicast Control Site - Itération 4
: supporter les mises à jour la nuit

#

Ubiquicast Control Site - Itération
5: Logs et Alertes + supporter
autres softwares

#

Ziggo - Web Player

#

Switch all demo kits to use the
same role has MTS

#

UPC DTH - add
iConcerts/BRAVA/DJAZZ

#

Tingo Media - Brava / Djazz

#

Bell Lab: Expand storage and
rebuild

#

Create a recording of 4 hours of all
our products to sales purposes

#

Videotron Ubi - IPTV

#

Fix Openmanage on servers

#

Documentation for the team

#

Megacable | Add Drift Detector

#

Replace Bell Lab Server

#

MX1 - Uplink C-MUSIC on Measat
3A

#

Rogers H264 OSE2 Offset

$ Nov 27, 2018 #

servers.

Create Client Groups in GIPSY and
Create the entries in SAM DB.

Confirm watermarking is enabled
on the Galaxie Client wrapper file.

Add devices in the Monit Host
Group.

Add Root and Stingray credentials
in LastPass.

Obtain a shipping quote from XL
WorldWide. ($3,377.55$ USD)

% 1

Obtain network information and
configure Fortigate 30-E.

Add Fortigate Details in LastPass.

Create IPSec Tunnel Instance in
CLX3-FW1

Prepare Audio Engine configuration
files.

Perform Audioengine start test.

Whitelist Public IP with Devops.
(INFRASUPP-778)

D

Description#

Supporter des logs en direct, lisible par le Control Site

Générer des alertes selon les différents logs reçu par le control site
en utilisant Monit.

Supporter les Update de Software/Config pour
Caching Proxy UbiMetaServer
Still pic (peut être juste la config) GalaxieClient
** autres (avec un path absolu) ?
#

Jira Issue Link : https://jira-
stage.corp.stingraydigital.com/browse/CUSTTS-1090

Activity&

deployment57 added this card to ON HOLD
Jan 15, 2019 at 11:15 AM

D

ACTIONS

' Share

Ubiquicast Control Site - Itération 5: Logs et Alertes + supporter 
autres softwares
in list ON HOLD

( )
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4/18/2021 Add Alerts to monit for Video Linear servers on Telesur Check-List | Trello

https://trello.com/c/l5bps4LD/558-add-alerts-to-monit-for-video-linear-servers 1/3

Description

Need to add the following alerts under monit for all Video linear servers:

https://confluence.corp.stingraydigital.com/display/GALBCAST/Galaxie+Broadcast+Developer+FAQ#GalaxieBroadcastDeveloperFAQ-
AudioEngine

Video access unit size exceeded adjusted vbv size

Video internal encoder underflow

Error sending

Fatal (this one is not in the list but should be added as a keyword to look out for)

Use the following syntax in monit:

{code} 
check file file_name with path /opt/GalaxieAudioEngine/log/errors/errors.log 
if match "error code" then alert 
{code}

Replace file_name and "error_code" according to the error in the FAQ.

The monit files are in /etc/monit.d/

Stop monit

Add the lines

Start monit

Check the alerts in the Monit UI
Using this client list:

North America:

Add Alerts to monit for Video Linear servers

in list Closed


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4/18/2021 Add Alerts to monit for Video Linear servers on Telesur Check-List | Trello

https://trello.com/c/l5bps4LD/558-add-alerts-to-monit-for-video-linear-servers 2/3

-Access Communication-
-Bell Aliant-
-Bruce Telecom-
-CityWest-
-Cogeco-
-Eastlink-
-Execulink-
-Hurontel-
-Maskatel-
-NorthwesTel-
-Novus-
-Telus-
-Rogers H264-
-Source Cable-
-Videotron-
-Wightman-

LATAM

-Skymexico-
-Skymexico Rio De La Loza-
-Telefonica Peru-

EUROPE

-Dsmart-
-Hilversum-
-Canalsat-
-M7-
-Telekom Austria-
-Globecast-
-RRmedia-

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1838

Activity

EGLA-TRELLO-000537
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4/18/2021 Add Alerts to monit for Video Linear servers on Telesur Check-List | Trello

https://trello.com/c/l5bps4LD/558-add-alerts-to-monit-for-video-linear-servers 3/3

deployment57 added this card to Closed
Jan 15, 2019 at 11�04 AM

D
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Set wrapper config threads back to 1.

Restart galaxieclient.
#

Jira Issue Link : https://jira-
stage.corp.stingraydigital.com/browse/CUSTTS-2258

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

D

ACTIONS

& Share

Bell | GalaxieClient | Lower Threads 
in list Closed

' (
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4/18/2021 Update to GalaxieClient v2.12.10 - Europe + bell/videotron/shaw on Telesur Check-List | Trello

https://trello.com/c/WYf752Bi/1599-update-to-galaxieclient-v21210-europe-bell-videotron-shaw 1/2

Description

Install GalaxieClient 2.12.10 (contains updated 3rd party Technicolor watermarking tools with renewed license (new expiry date 2015-03-11)). 
Server list included below.

Notes:
SAM DB
device_software_id = 124 ensure that all standard config params are specified dependencies:
yum install SDL libavcodec.so.56 that comes with ffmpeg 2.7.2
* Validate GalaxieClient functionality after update

Server List
bell
maxtrax
starchoice
videotron
anvia
bnet
dcg
dsmart
du
hot
get
Glasfaser
kabelkiosk
kdg
Liwest
melita
MEO
naarden
nlupc
talktalk
telekomserbia

Update to GalaxieClient v2.12.10 - Europe + bell/videotron/shaw

in list Closed


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4/18/2021 Update to GalaxieClient v2.12.10 - Europe + bell/videotron/shaw on Telesur Check-List | Trello

https://trello.com/c/WYf752Bi/1599-update-to-galaxieclient-v21210-europe-bell-videotron-shaw 2/2

telenet 
unitykbw 
upccab 
upctelemach 
wananchi 
Startimes 
truevision 
yes

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-746

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�21 AM

D
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

CTV_BRAVA_25_MP2_5M

CTV_BRAVA_25_FLAC_CORRECTED_48KHZ_CRYPT_SD

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1123

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:15 AM

D

ACTIONS

& Share

Add Media File Roles to the Galaxie Client
in list Closed

' (
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4/18/2021 Make sure the GalaxieClient is pushing on SQS on Telesur Check-List | Trello

https://trello.com/c/E76giQR8/1135-make-sure-the-galaxieclient-is-pushing-on-sqs 1/1

Description

Please make sure that the galaxie client on the following server is pushing on SQS

{color:#000000}upctelemach1, dcg1, Tigo-ES, yes1, Bodeli1, hot1, dery1, cablemas-chetumel1{color}

Please double check the timezone and galaxieclient on: {color:#000000 }northwestel1{color}

if possible, please coordonnate a fallback on the primary server, for the follwing servers(back is currently configure in the DB):
{color:#000000} Tigo-CR1, accesscommunication1, brucetelecom1, cablecable1, citywest1, du1, libertyaguadilla1, sogetel1, starchoice1 {color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1213

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�13 AM

D

Make sure the GalaxieClient is pushing on SQS

in list Closed


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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Deploy GCT version.

Mandatory for ubiquicasts that have one station mapped on multiples roles in
SAM.

Optional in the short term for ubiquicasts that do not. MUST be installed before
new AudioEngine (for Linear TV channels) is deployed.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1231

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:13 AM

D

ACTIONS

& Share

Deploy New GalaxieClient version
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Prepare audioengine config templates (shared task for Nadia and Mike)

audio + data

audio + OSE2 MPEG-2 + data

audio + OSE2 H.264 + data

Ambiance

LiteTV

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-379

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:28 AM

D

ACTIONS

& Share

UbiquiCAST - Prepare AudioEngine config templates
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Define file hierarchy in git repos

Save AudioEngine, UbiMetaServer and GalaxieClient config files

Cleanup AudioEngine config files

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
380

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:28 AM

D

ACTIONS

& Share

UbiquiCAST - Save config backups in Git
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Customer requested a change for some channels, see attached Excel
document

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
480

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:26 AM

D

ACTIONS

& Share

Telefonica Peru -- Service ID, PMT and Audio PIDs change
in list Closed

' (
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4/18/2021 Source Cable -- Audio pid underrun caused by corrupted audio asset on Telesur Check-List | Trello

https://trello.com/c/QkGWHiSH/954-source-cable-audio-pid-underrun-caused-by-corrupted-audio-asset 1/2

Description

PID 1601 crashed on Oct. 19th due to an Invalid Track Error on asset ID 1261691:

{code}

2016-10-19 14�01�44: [INPUT_ERROR] /data/final/188/1882328: INVALID_TRACK ERROR - Invalid file detected by FlacDecoder at the decoding
level. The decoder is in state : FLAC__STREAM_DECODER_UNPARSEABLE_STREAM

2016-10-19 14�02�21: [WARN] Warning: packet = 428360447, PID = 0x0641, time = 14749.41s

Audio buffer level = 112, Stopping

2016-10-19 14�02�21: [ERROR] Mux underran for PID: 641

2016-10-19 14�02�21: [INFO] Buffer Filling PCT = 0 for PID 1601

{code}

{code}

mysql> select * from mediafile_metadata where uri like "%/data/final/188/1882328%";

+-------+-------------------------+----------+-------------------------------+------------+---------+------------+-------------+-----------
----+

| id | uri | asset_id | role_code | format | product | public_key | storage | download_time |

+-------+-------------------------+----------+-------------------------------+------------+---------+------------+-------------+-----------
----+

| 58526 | /data/final/188/1882328 | 1261691 | GX_FLAC_CORRECTED_48KHZ_CRYPT | FLAC_CRYPT | GALAXIE | 20189162 | FILE_SYSTEM |
NULL |

+-------+-------------------------+----------+-------------------------------+------------+---------+------------+-------------+-----------
----+

1 row in set (1.92 sec)

{code}

I removed the asset and prompted a re-download. Will need to restart the audioengine.

Source Cable -- Audio pid underrun caused by corrupted audio asset

in list Closed


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4/18/2021 Source Cable -- Audio pid underrun caused by corrupted audio asset on Telesur Check-List | Trello

https://trello.com/c/QkGWHiSH/954-source-cable-audio-pid-underrun-caused-by-corrupted-audio-asset 2/2

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1400

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�10 AM

D

 
EGLA-TRELLO-000549

Case 1:24-cv-21226-EA   Document 259-17   Entered on FLSD Docket 05/20/2025   Page 31 of
136

https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1400


HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

(/) DJA002 SD and HD Streams have been valdiated to be behaving normally at
the present moment.
(/) Source for asset ID 2013033 downloaded from Hilversum 1 UbiquICAST and
confirmed faulty.

TODO's:

(!) Investigate cause for corrupt audio.
Should we regenerate? What caused the corruption, was it a sample rate
issue?
*
(!) Survey the generation and confirm once the corrected file is on the servers.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1987

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:02 AM

D

ACTIONS

& Share

Hilversum: DJA002 corrupt audio
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Switch PCR_PID to match audio PID

Video PID will be swapped with the audio PID

Do these changes on the backup server only.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2235

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

D

ACTIONS

& Share

Cable Onda /TiVo | Test Switch PCR_PID to match audio PID
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

check for PlaylistLoadedFromDB="0" in the GlobalSettings

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
204

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:32 AM

D

ACTIONS

& Share

List all ubiquicasts that are still loading XML playlists
in list Closed

' (
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4/18/2021 Use Dayparting (database) instead of XML playlist on Telesur Check-List | Trello

https://trello.com/c/vpJwp4dw/1943-use-dayparting-database-instead-of-xml-playlist 1/3

Description

For all the following Ubiquicast 
{}Access Communication 
{}Avail (Vubiquity) 
{}Bell 
{}Bell Aliant 
{}Bruce Telecom 
{}Buckeye (Block Communications) 
{}CCAP 
{}CityWest 
{}Cogeco 
{}Eastlink 
{}Execulink 
{}Hickory Tech (Enventis) 
{}Hurontel 
{}Maskatel 
{}Max Trax 
{}MTS Allstream 
{}Novus 
{}Remuxers 
{}Rogers 
{}Sasktel 
{}SELCO (Shrewsbury Electric & Cable Operations) 
{}Shaw Direct 
{}Source Cable 
{}Telus 
{}Videotron 
{}Westman 
{}Wightman 
{}Wowza 

Use Dayparting (database) instead of XML playlist

in list Closed


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4/18/2021 Use Dayparting (database) instead of XML playlist on Telesur Check-List | Trello

https://trello.com/c/vpJwp4dw/1943-use-dayparting-database-instead-of-xml-playlist 2/3

{}Hot 
{}Yes 
{}Anvia 
{}Bnet 
{}Caiway 
{}DCG 
{}DSmart 
{}Du 
{}Euskaltel 
{}Get 
{}Glasfaser 
{}Kabelkiosk 
{}KDG 
{}Li-West 
{}Melita 
{}Naarden 
{}NLUPC 
{}Startimes - TopTV 
{}TalkTalk 
{}Telecom Iceland (siminn) 
{}Telekom Serbia
{}Telemach 
{}Telenet 
{}UnityKBW 
{}UPC Austria 
{}UPC CABLECOM 
{}Volia - Contract Expired / Phased Shutdown 
{}Wananchi 
{}Ziggo 
{}Aster 
{}Axtel 
{}Cable Mas 
{}Cable Onda
{}CableVision 
{}Caribbean Cable Corporation 
{}Columbus 
{}CW Panama 
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4/18/2021 Use Dayparting (database) instead of XML playlist on Telesur Check-List | Trello

https://trello.com/c/vpJwp4dw/1943-use-dayparting-database-instead-of-xml-playlist 3/3

{}DTV LATAM 
{}DTV Sky 
{}Encompass 
{}Liberty 
{}MegaCable 
{}OneLink 
{}Sky Mexico 
{}St Maarten Cable 
{}Telefonica Peru 
{}TelStar 
{}Tigo 
{}Tricom 
{}TV Cable 
{}Une

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-393

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�28 AM

D
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

{color:#1f497d}We need to raise the number of next song visible the XML
metadata files that the Ubi are pushing to SQS.{color}

{color:#1f497d}With the high number of voice ids, 3 or 4 next songs is not
enough and it's causing the Mediaroom app to display "Information Not
Available"{color}

{color:#1f497d}We need to set the XMLMetadataFutureItemCount to 6.
Attribute inGlobalSettings.xml of the audioengine settings.{color}

{color:#1f497d}We need to plan a maintenance on the following servers:{color}
MTS Sasktel
Telus Bell
Bell Aliant DU
* Avail/Vubiquity

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1234

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:13 AM

D

ACTIONS

& Share

Change the Number of Next song visible in the xml metadata files
in list Closed

' (
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4/18/2021 Provide Tigo Bolivia (Millicom) with Metadata PID specifications on Telesur Check-List | Trello

https://trello.com/c/vdTh5oRK/1054-provide-tigo-bolivia-millicom-with-metadata-pid-specifications 1/1

Description

Bolivia receives their signal via satellite, thus they have no video PID. However, in order for them to show metadata on their STB's, they need
to read the data stream.

They've switched STB providers, so they need the specs to show the boxes what to expect and how to read them.

On top of this, they also have a DTH service which is served by Une in Colombia. Since Une has no datastream, we need to check if it's
possible to add it and then use the same tables as Encompass so that there's no extra dev work needed.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1300

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�12 AM

D

Provide Tigo Bolivia (Millicom) with Metadata PID specifications

in list Closed


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Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Ubimetaserver shows successful sends to their switch, they're checking now to
see if there's an issue with their muxer which creates the TTA stills.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1418

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:10 AM

D

ACTIONS

& Share

SkyMexico -- Music channels not showing any metadata
in list Closed

' (
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4/18/2021 MTS -- Metadata issues on offline hosted application on Telesur Check-List | Trello

https://trello.com/c/7BDN4e2H/667-mts-metadata-issues-on-offline-hosted-application 1/2

Description

It appears that this app feeds off a specific format of the XML file which was active a couple of years ago. Essentially, it works as follows:

Playout software creates the XML file as per the current playout log;

A tomcat service hosts this file in a specific directory; 3.

Their webserver calls a specific URL for a specific file name and distributes that to
their infrastructure.
With the deployment of the new Audioengine software version, the format of the XML file changed, adding the support for Announcements
(which are basically your "Listen to Stingray Music...."). Since these announcements were not supported with the old version of the playout
software, the version that they currently have probably doesn't support it and doesn't know what to do with those items.

To fix this, we would need to develop a new version of the tomcat service that runs on the music server to:

Discard the announcements from the XML and;

Host it in a different location as the original ones need to be kept where they are for
our needs.
This will also require the client to change the calls that are being made to our servers since they call a specific location
(.../ubiquicast/metadata?...) for each music channel.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1718

Activity

MTS -- Metadata issues on offline hosted application

in list Closed


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4/18/2021 MTS -- Metadata issues on offline hosted application on Telesur Check-List | Trello

https://trello.com/c/7BDN4e2H/667-mts-metadata-issues-on-offline-hosted-application 2/2

deployment57 added this card to Closed
Jan 15, 2019 at 11�06 AM

D
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TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

FTP Server details:
host: 18.224.26.131
usr: stingray-user
pwd: Y6wQBSAe2Bqk5LFe17

Need to transfer files from Encompass1 /data/metadata/ every 5000ms to that
ftp server.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2284

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

D

ACTIONS

& Share

Encompass: Create script to ftp files from /data/metadata
in list Closed

' (
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TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

DUE DATE

Mar 15, 2015 at 8:00 PM OVERDUE

Description#

Joe Ramos (DirecTV PA) requested Stingray's help to test a new Title Handler
system (172.23.181.49 port 3000).

UbiMetaServer on the backup server dtv_latam2 must be restarted to point to
the mentioned IP address.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-255

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:31 AM

D

deployment57 set this card to be due Mar 15, 2015 at 8:00 PM
Jan 15, 2019 at 11:31 AM

D

ACTIONS

& Share

DTV PA - Metadata testing for a new Test Title Handler
in list Closed

' (
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TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

The Wep player is not currently displaying the metadata, the issue seems to
occur since 3h30.

The following error is displayed:

ERROR [SQSMetadataPush] - Push failed for /data/metadata/GX31_NT.xml :
com.amazonaws.AmazonClientException: Unable to execute HTTP request:
Connect to 10.23.3.1:8081 timed out

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-535

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:25 AM

D

ACTIONS

& Share

Videotron -- Web Player Metadata issues
in list Closed

' (
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TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

add medadata stream (DataStream) to each program.

use same table format as videotron (VideotronTables).

use the same PID on the as videotron for the channel that they both carry and
increment the pid by 16 for the channel taht only carried by sogetel.

Sogetel would like to test with one channel first on the backup server.

Jean-Philippe Tellier jean-philippe.tellier@sogetel.com

François Bleau francois.bleau@sogetel.com

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1081

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:15 AM

D

ACTIONS

& Share

Sogetel - add metadata stream
in list Closed

' (
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TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

The metadata in the EPG is offsync. It's changing before the audio.

can be adjusted with the {color:#2c2d30}lineChangeNotificationDelay in
<Multiplexer>{color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1223

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:13 AM

D

ACTIONS

& Share

Eastlink - Metadata offsync
in list Closed

' (
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TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

||Server||Issue||Programs affected||Mux id||AudioEngine Last Restart||
|Entel2|No album image | 36 & 48 |musicMux2|Fri 2018-08-31 13:31:31 EDT|
||Log files to check||
|vim /opt/GalaxieAudioEngine/log/errors/errors.log.3 onward|

{color:#ff0000}Note : Client is currently on he primary server - Primary server
has NO issue. {color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2286

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

D

ACTIONS

& Share

Entel | Album Cover Image Loss | Programs  36 & 48
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Creating a ticket to log this issue. It appears that asset ID 1707639 goes dark
after ~20 minutes of playback while the logo remains visible on the screen.

I downloaded the video and confirmed that this was the case:

U:\jtorres\2016-05-23\AV_MP2_15K

I asked programming to remove this video from the coming playlists until the
SAM team could fix the issue. For now, the next video has loaded and all is fine;
I also checked the videos that were coming up and they all looked good even
after the 20 minute mark.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1186

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:14 AM

D

ACTIONS

& Share

Videotron - Video image dark on ambiance channel
in list Closed

' (
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4/16/2021 Glasfaser: OSE2 modification on Telesur Check-List | Trello

https://trello.com/c/ZBPpFwaO/375-glasfaser-ose2-modification 1/1

Description

Glasfaser agreed to do 10 fps to open the GOP and allow for more refrence frames on their streams.

Tests have been done on the back up server, which will need to be moved to the primary.

Will need to confirm that date with the client.

Settings to copy:

StillPic

service.properties
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2024

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�02 AM

D

Glasfaser: OSE2 modification

in list Closed


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4/18/2021 Domain: galaxie.ca - AlienVault - Open Threat Exchange

https://otx.alienvault.com/indicator/domain/galaxie.ca 1/1

Related Pulses None

Related Tags None

Google Safe Browsing Not analyzed

External Sources Alexa, Whois, VirusTotal, UrlVoid

Related Pulses Comments (0)

galaxie.ca 

DOMAIN

Add to Pulse   Submit URL Analysis

Passive DNS

Show 100 entries Search: 

SHOWING 501 TO 501 OF 501 ENTRIES

Associated Urls

Show 100 entries

SHOWING 1 TO 19 OF 19 ENTRIES

HOSTNAME  QUERY TYPE  ADDRESS  FIRST SEEN  LAST SEEN  ASN  COUNTRY 

Unknown 23.23.109.245 A galaxie.ca 2014-05-29 10:00 2014-05-29 10:00
AS14618 AMA-

ZON-AES
 United States of America

STATUS 

  PREVIOUS 1 .. . 2 3 4 5 6

DATE CHECKED URL HOSTNAME
SERVER
RESPONSE

IP
GOOGLE SAFE
BROWSING

ANTIVIRUS
RESULTS

Mar 22, 2021 https://private-mediafile.galaxie.ca private-med… 403 99.84.79.14

Mar 22, 2021 http://private-mediafile.galaxie.ca private-med… 403 99.84.79.25

Mar 22, 2019 http://vip-api.galaxie.ca/api/GetF… vip-api.gala… 200 107.21.94.182

Mar 22, 2019 http://vip-api.galaxie.ca/api/GetPr… vip-api.gala… 200 54.225.105.46

Jan 3, 2019 http://galaxie.ca/ galaxie.ca 200 208.94.108.15

Sep 30, 2018 http://www.galaxie.ca/playerAPI/… www.galaxie… 200 107.20.141.209

Aug 23, 2018 http://mediafile.galaxie.ca/data/0… mediafile.ga… 200 13.32.205.25

Aug 23, 2018 http://mediafile.galaxie.ca/data/0… mediafile.ga… 200 13.33.148.78

Aug 9, 2018 http://mediafile.galaxie.ca/data/0… mediafile.ga… 200 13.32.205.38

Apr 20, 2018 http://covers.galaxie.ca/song/G:27… covers.galax… 200 107.20.193.169

Apr 18, 2018 http://covers.galaxie.ca/song/G:4… covers.galax… 200 107.20.193.169

Apr 18, 2018 http://covers.galaxie.ca/song/G:4… covers.galax… 200 107.20.193.169

Apr 18, 2018 http://covers.galaxie.ca/song/G:4… covers.galax… 200 107.20.193.169

Mar 28, 2018 http://www.galaxie.ca/galaxie/pla… www.galaxie… 200 107.20.197.28

Jun 7, 2017 http://www.galaxie.ca/mobile www.galaxie… 200 107.22.213.198

Jun 4, 2017 http://covers.galaxie.ca/ covers.galax… 200 208.94.108.15

Apr 9, 2017 http://vip-resource.galaxie.ca/ vip-resourc… 200 52.84.24.205

Apr 9, 2017 http://mediafile.galaxie.ca/ mediafile.ga… 403 52.84.24.181

Apr 5, 2017 http://www.galaxie.ca/ www.galaxie… 200 208.94.108.15

Analysis
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http://www.alexa.com/siteinfo/galaxie.ca
http://whois.domaintools.com/galaxie.ca
https://www.virustotal.com/en/domain/galaxie.ca/information/
http://www.urlvoid.com/scan/galaxie.ca
https://otx.alienvault.com/indicator/ip/23.23.109.245
https://otx.alienvault.com/indicator/hostname/galaxie.ca
https://otx.alienvault.com/indicator/url/https:%2F%2Fprivate-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/99.84.79.14
https://otx.alienvault.com/indicator/url/http:%2F%2Fprivate-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/99.84.79.25
https://otx.alienvault.com/indicator/url/http:%2F%2Fvip-api.galaxie.ca%2Fapi%2FGetFeaturesWithoutSession
https://otx.alienvault.com/indicator/hostname/vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/107.21.94.182
https://otx.alienvault.com/indicator/url/http:%2F%2Fvip-api.galaxie.ca%2Fapi%2FGetPreAuthorizedOperatorsWithoutSession
https://otx.alienvault.com/indicator/hostname/vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.225.105.46
https://otx.alienvault.com/indicator/url/http:%2F%2Fgalaxie.ca%2F
https://otx.alienvault.com/indicator/hostname/galaxie.ca
https://otx.alienvault.com/indicator/ip/208.94.108.15
https://otx.alienvault.com/indicator/url/http:%2F%2Fwww.galaxie.ca%2FplayerAPI%2Foperator%2FoperatorList%3Ft%3D1536935139623&platformName%3DANDROID
https://otx.alienvault.com/indicator/hostname/www.galaxie.ca
https://otx.alienvault.com/indicator/ip/107.20.141.209
https://otx.alienvault.com/indicator/url/http:%2F%2Fmediafile.galaxie.ca%2Fdata%2F000%2F050%2F200%2F000050200815
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.32.205.25
https://otx.alienvault.com/indicator/url/http:%2F%2Fmediafile.galaxie.ca%2Fdata%2F000%2F050%2F200%2F000050200818
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.148.78
https://otx.alienvault.com/indicator/url/http:%2F%2Fmediafile.galaxie.ca%2Fdata%2F000%2F050%2F200%2F000050200610
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.32.205.38
https://otx.alienvault.com/indicator/url/http:%2F%2Fcovers.galaxie.ca%2Fsong%2FG:275221%2F001%2FshowCoverORgenericCover%2Fsize_20_574.jpg
https://otx.alienvault.com/indicator/hostname/covers.galaxie.ca
https://otx.alienvault.com/indicator/ip/107.20.193.169
https://otx.alienvault.com/indicator/url/http:%2F%2Fcovers.galaxie.ca%2Fsong%2FG:435275%2F001%2FshowCoverORgenericCover%2Fsize_20_574.jpg
https://otx.alienvault.com/indicator/hostname/covers.galaxie.ca
https://otx.alienvault.com/indicator/ip/107.20.193.169
https://otx.alienvault.com/indicator/url/http:%2F%2Fcovers.galaxie.ca%2Fsong%2FG:434311%2F001%2FshowCoverORgenericCover%2Fsize_20_574.jpg
https://otx.alienvault.com/indicator/hostname/covers.galaxie.ca
https://otx.alienvault.com/indicator/ip/107.20.193.169
https://otx.alienvault.com/indicator/url/http:%2F%2Fcovers.galaxie.ca%2Fsong%2FG:49964%2F001%2FshowCoverORgenericCover%2Fsize_20_574.jpg
https://otx.alienvault.com/indicator/hostname/covers.galaxie.ca
https://otx.alienvault.com/indicator/ip/107.20.193.169
https://otx.alienvault.com/indicator/url/http:%2F%2Fwww.galaxie.ca%2Fgalaxie%2Fplaylist%2FupdateLast24hours%2F003%2Fdefaultnull
https://otx.alienvault.com/indicator/hostname/www.galaxie.ca
https://otx.alienvault.com/indicator/ip/107.20.197.28
https://otx.alienvault.com/indicator/url/http:%2F%2Fwww.galaxie.ca%2Fmobile
https://otx.alienvault.com/indicator/hostname/www.galaxie.ca
https://otx.alienvault.com/indicator/ip/107.22.213.198
https://otx.alienvault.com/indicator/url/http:%2F%2Fcovers.galaxie.ca%2F
https://otx.alienvault.com/indicator/hostname/covers.galaxie.ca
https://otx.alienvault.com/indicator/ip/208.94.108.15
https://otx.alienvault.com/indicator/url/http:%2F%2Fvip-resource.galaxie.ca%2F
https://otx.alienvault.com/indicator/hostname/vip-resource.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.24.205
https://otx.alienvault.com/indicator/url/http:%2F%2Fmediafile.galaxie.ca%2F
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.24.181
https://otx.alienvault.com/indicator/url/http:%2F%2Fwww.galaxie.ca%2F
https://otx.alienvault.com/indicator/hostname/www.galaxie.ca
https://otx.alienvault.com/indicator/ip/208.94.108.15
https://cybersecurity.att.com/terms/website-terms-of-use19july2016
http://status.otx.alienvault.com/
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Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2290

Activity%

deployment57 added this card to Resolved
Jan 15, 2019 at 10:59 AM

D

ACTIONS

& Share

Encompass - Reduce Data Stream bandwidth from 512k to 1k
in list Resolved

' (
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Country Ashburn, United States of America

Hostname covers.galaxie.ca

0 Pulses 4 Passive DNS 5 URLS 0 Files

Domain galaxie.ca

0 Pulses 501 Passive DNS 19 URLS 0 Files

Related Pulses None

Related Tags None

External Sources Alexa, Whois

Google Safe Browsing Not identified as malicious

Related Pulses Integrations Comments (0)

http://covers.galaxie.ca/song/G:435275/001/showCoverORgener… !

URL

Add to Pulse + " Submit URL Analysis

Server Response

RESPONSE CODE: 200

CONTENT-LENGTH: 42975

SET-COOKIE: JSESSIONID=0D2DEC3E88A7A6F481B50896E2048732; Path=/, AWSELB=83DBBFCB1E1D15AE7DA82C6A2B5B17AA2E341E630F4149EF0085E848CB21DC487A074C6D484D321812DAB03B847

A6E8B3D48D8F7A2609DCAD6014238F7AF0BA841F352D2D9;PATH=/

SERVER: Apache-Coyote/1.1

CONNECTION: keep-alive

CACHE-CONTROL: no-cache="set-cookie"

DATE: Wed, 18 Apr 2018 08:41:06 GMT

CONTENT-TYPE: image/jpeg

Analysis

Search OTXBrowse Scan Endpoints Create Pulse Submit Sample API  Integration All Login | Sign Up ?
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Analysis Overview

Analysis Date 3 years ago

Country Ashburn, United States of America

Hostname www.galaxie.ca

0 Pulses 51 Passive DNS 4 URLS 0 Files

Domain galaxie.ca

0 Pulses 501 Passive DNS 19 URLS 0 Files

Related Pulses None

Related Tags None

File Type text/xml - XML 1.0 document, ASCII text, with CR, LF line terminators

MD5 8f2a113f820e0e900d75ade76d01ef1e !

SHA256 a47a1b5721d8edbc28fe1b0eb06c0950e88fcd13ce6a7664acdc7d515… !

External Sources Alexa, Whois

Google Safe Browsing Not identified as malicious

Related Pulses Integrations Comments (0)

http://www.galaxie.ca/playerAPI/operator/operatorList?t=1536935139623&p… !

URL

Add to Pulse + " Submit URL Analysis

Server Response

RESPONSE CODE: 200

CONTENT-LENGTH: 867

CONTENT-ENCODING: gzip

SET-COOKIE: JSESSIONID=CDE273709670886366EFF08A1231C617; Path=/, SRVID=i-0158bdcde0311d898; path=/, AWSELB=83DBBFCB1E1D15AE7DA82C6A2B5B17AA2E341E630FAD99211EBECF907913682C5B3CB4B7E4822EA

E7C82E2BEBED1F1A65FA02CCC37C8A201F700ACE41CB93BB0CCAF07FF3B;PATH=/

VARY: Accept-Encoding,User-Agent

Analysis

Search OTXBrowse Scan Endpoints Create Pulse Submit Sample API  Integration All Login | Sign Up ?
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4/18/2021 Url: http://mediafile.galaxie.ca/data/000/050/200/000050200610 - AlienVault - Open Threat Exchange

https://otx.alienvault.com/indicator/url/http://mediafile.galaxie.ca/data/000/050/200/000050200610 1/1

Analysis Overview

Analysis Date 3 years ago

IP Address  13.32.205.38

0 Pulses 500
Passive
DNS 14

Related
NIDS 7,330 URLS 0 Files

ASN AS16509 AMAZON-02

Country United States of America

Hostname mediafile.galaxie.ca

0 Pulses 16
Passive
DNS 4 URLS 0 Files

Domain galaxie.ca

0 Pulses 501
Passive
DNS 19 URLS 0 Files

Related Pulses None

Related Tags None

File Type

image/jpeg - JPEG image data, JFIF standard 1.01,

aspect ratio, density 1x1, segment length 16,

progressive, precision 8, 112x112, frames 3

MD5 85f04eacfc807e81a94707fef26f9e24 

SHA256 63b992603ab12146224989b20550bea37b… 

External Sources Alexa, Whois

Google Safe Browsing Not identified as malicious

Related Pulses Integrations Comments (0)

http://mediafile.galaxie.ca/data/000/050/… 

URL

Add to Pulse 

Server Response

RESPONSE CODE: 200

CONTENT-LENGTH: 8153

VIA: 1.1 8ddadd1ab84a7f1bef108d6a72eccf06.cloudfront.net (CloudFront)

X-CACHE: Miss from cloudfront

ACCEPT-RANGES: bytes

SERVER: AmazonS3

LAST-MODIFIED: Mon, 17 Jul 2017 21:23:21 GMT

CONNECTION: keep-alive

ETAG: "85f04eacfc807e81a94707fef26f9e24"

X-AMZ-CF-ID: ZTMERrLmFFdTKiZD2nrrR3t4L1FQ-M-e3edqWM0nDpQ6uYyL1RLt7Q==

DATE: Thu, 09 Aug 2018 07:49:49 GMT

CONTENT-TYPE: image/jpeg

HTTP Scans

RECORD VALUE

Body utf 8 codec can t decode byte 0xff in position 0: invalid start byte

Header

HTTP/1.1 200 OK Content Type: image/jpeg Content Length: 8153 Connection: keep alive Date: Mon 19 Apr 2021 02:07:34 GMT Last

Modified: Mon 17 Jul 2017 21:23:21 GMT ETag: 85f04eacfc807e81a94707fef26f9e24 Accept Ranges: bytes Server: AmazonS3 X Cache:

Hit from cloudfront Via: 1.1 030fe0607711293dda988e571617a9f3.cloudfront.net CloudFront X Amz Cf Pop: HIO50 C1 X Amz Cf Id: pq

854CgXkG3wDKQ6O0yZKlDLgVh4esO3CUd2hh4pE9RQuLT1swaA==

Analysis

©  C O P Y R I G H T  2 0 2 1  A L I E N V A U L T ,  I N C . | L E G A L | S T A T U S
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https://otx.alienvault.com/indicator/ip/13.32.205.38
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/domain/galaxie.ca
https://otx.alienvault.com/indicator/file/85f04eacfc807e81a94707fef26f9e24
https://otx.alienvault.com/indicator/file/63b992603ab12146224989b20550bea37b60f0a6b6717424cb8d7b5a8169aa7a
http://www.alexa.com/siteinfo/galaxie.ca
http://whois.domaintools.com/galaxie.ca
https://cybersecurity.att.com/terms/website-terms-of-use19july2016
http://status.otx.alienvault.com/
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galaxie.ca 

DOMAIN

Add to Pulse   Submit URL Analysis

Unknown

private

mediafile.-

galaxie.ca

CNAME

d1h1t82f

po20dn.cloud-

front.net

2021-03-22 02:21 2021-03-22 02:24
AS16509 AMA-

ZON-02
 United States of America

Unknown
test-vip-

api.galaxie.ca
A 3.92.37.240 2021-03-15 09:16 2021-03-15 09:17

AS14618 AMA-

ZON-AES
 United States of America

Unknown
dev01-vip-

api.galaxie.ca
A 54.243.99.11 2021-03-15 08:36 2021-03-15 08:36

AS14618 AMA-

ZON-AES
 United States of America

Unknown
dev01-vip-

api.galaxie.ca
A 3.92.37.240 2021-03-15 08:36 2021-03-15 08:36

AS14618 AMA-

ZON-AES
 United States of America

Unknown
dev01-vip-

api.galaxie.ca
A 34.234.252.140 2021-03-15 08:36 2021-03-15 08:36

AS14618 AMA-

ZON-AES
 United States of America

Unknown galaxie.ca A 54.235.140.232 2021-03-09 10:43 2021-03-11 05:23
AS14618 AMA-

ZON-AES
 United States of America

Unknown galaxie.ca A 107.20.137.124 2021-03-09 10:43 2021-03-11 05:23
AS14618 AMA-

ZON-AES
 United States of America

Unknown
test-vip-

api.galaxie.ca
A 54.243.99.11 2021-02-13 02:44 2021-03-15 09:17

AS14618 AMA-

ZON-AES
 United States of America

Unknown
test-vip-

api.galaxie.ca
A 3.209.169.29 2021-02-13 02:44 2021-02-13 02:45

AS14618 AMA-

ZON-AES
 United States of America

Unknown
test-vip-

api.galaxie.ca
A 34.234.252.140 2021-02-13 02:44 2021-03-15 09:17

AS14618 AMA-

ZON-AES
 United States of America

Unknown
stage-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:e400:b:defe:1f

00:93a1

2021-01-21 05:02 2021-01-21 05:02
AS16509 AMA-

ZON-02
 United States of America

Unknown
stage-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:ee00:b:defe:1f

00:93a1

2021-01-21 05:02 2021-01-21 05:02
AS16509 AMA-

ZON-02
 United States of America

Unknown
stage-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:ce00:b:defe:1f0

0:93a1

2021-01-21 05:02 2021-01-21 05:02
AS16509 AMA-

ZON-02
 United States of America

Unknown
stage-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:3c00:b:defe:1f0

0:93a1

2021-01-21 05:02 2021-01-21 05:02
AS16509 AMA-

ZON-02
 United States of America

Unknown
stage-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:f000:b:defe:1f0

0:93a1

2021-01-21 05:02 2021-01-21 05:02
AS16509 AMA-

ZON-02
 United States of America

Unknown
stage-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:be00:b:defe:1f

00:93a1

2021-01-21 05:02 2021-01-21 05:02
AS16509 AMA-

ZON-02
 United States of America

Unknown
stage-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:c600:b:defe:1f0

0:93a1

2021-01-21 05:02 2021-01-21 05:02
AS16509 AMA-

ZON-02
 United States of America

Unknown
stage-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:8800:b:defe:1f

00:93a1

2021-01-20 04:27 2021-01-20 04:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
stage-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:ec00:b:defe:1f0

0:93a1

2021-01-20 04:27 2021-01-20 04:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
stage-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:a000:b:defe:1f

00:93a1

2021-01-20 04:27 2021-01-20 04:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
stage-vip-

api.galaxie.ca
A 54.243.99.11 2021-01-20 04:27 2021-01-21 05:02

AS14618 AMA-

ZON-AES
 United States of America

stage-vip-
2600:9000:200f

AS16509 AMA-
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https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/hostname/d1h1t82fpo20dn.cloudfront.net
https://otx.alienvault.com/indicator/hostname/test-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/3.92.37.240
https://otx.alienvault.com/indicator/hostname/dev01-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.243.99.11
https://otx.alienvault.com/indicator/hostname/dev01-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/3.92.37.240
https://otx.alienvault.com/indicator/hostname/dev01-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/34.234.252.140
https://otx.alienvault.com/indicator/hostname/galaxie.ca
https://otx.alienvault.com/indicator/ip/54.235.140.232
https://otx.alienvault.com/indicator/hostname/galaxie.ca
https://otx.alienvault.com/indicator/ip/107.20.137.124
https://otx.alienvault.com/indicator/hostname/test-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.243.99.11
https://otx.alienvault.com/indicator/hostname/test-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/3.209.169.29
https://otx.alienvault.com/indicator/hostname/test-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/34.234.252.140
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.243.99.11
https://otx.alienvault.com/indicator/hostname/stage-vip-api.galaxie.ca
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galaxie.ca 

DOMAIN

Add to Pulse   Submit URL Analysis

400:93a1

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:5200:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:9000:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:f200:1d:c77a:d4

00:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:1800:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-07 06:41
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:1000:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:de00:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:b400:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:4200:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:fe00:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:c000:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-07 06:41
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:2600:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-10-03 01:28
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:e600:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:3c00:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:ee00:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-07 06:41
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
A 3.224.221.18 2020-08-04 02:27 2020-10-03 01:30

AS14618 AMA-

ZON-AES
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:e000:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:f800:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-10-03 01:28
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:2400:1d:c77a:d

400:93a1

2020-08-04 02:27 2020-08-04 02:27
AS16509 AMA-

ZON-02
 United States of America
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https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/3.224.221.18
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca


4/18/2021 Domain: galaxie.ca - AlienVault - Open Threat Exchange

https://otx.alienvault.com/indicator/domain/galaxie.ca 1/1

galaxie.ca 

DOMAIN

Add to Pulse   Submit URL Analysis

Unknown
api.galaxie.ca

AAAA :1600:b:defe:1f0

0:93a1

2020-11-21 03:40 2020-11-21 03:40
ZON-02

 United States of America

Unknown
stagedep-vip-

api.galaxie.ca
A 54.198.102.4 2020-11-21 03:40 2020-11-21 03:40

AS14618 AMA-

ZON-AES
 United States of America

Unknown
stagedep-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:4a00:b:defe:1f

00:93a1

2020-11-21 03:40 2020-11-21 03:40
AS16509 AMA-

ZON-02
 United States of America

Unknown
stagedep-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:3c00:b:defe:1f0

0:93a1

2020-11-21 03:40 2020-11-21 03:40
AS16509 AMA-

ZON-02
 United States of America

Unknown
stagedep-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:ea00:b:defe:1f

00:93a1

2020-11-21 03:40 2020-11-21 03:40
AS16509 AMA-

ZON-02
 United States of America

Unknown
stagedep-vip-

api.galaxie.ca
AAAA

2600:9000:200f

:a200:b:defe:1f0

0:93a1

2020-11-21 03:40 2020-11-21 03:40
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:d400:1d:c77a:d

400:93a1

2020-10-03 01:30 2020-10-03 01:30
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:d200:1d:c77a:d

400:93a1

2020-10-03 01:30 2020-10-03 01:30
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:f000:1d:c77a:d

400:93a1

2020-10-03 01:30 2020-10-03 01:30
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:2800:1d:c77a:d

400:93a1

2020-10-03 01:30 2020-10-03 01:30
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:9e00:1d:c77a:d

400:93a1

2020-10-03 01:30 2020-10-03 01:30
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:c800:1d:c77a:d

400:93a1

2020-10-03 01:30 2020-10-03 01:30
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:d000:1d:c77a:d

400:93a1

2020-10-03 01:28 2020-10-03 01:28
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:8c00:1d:c77a:d

400:93a1

2020-10-03 01:28 2020-10-03 01:30
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:ec00:1d:c77a:d

400:93a1

2020-10-03 01:28 2020-10-03 01:28
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:3200:1d:c77a:d

400:93a1

2020-10-03 01:28 2020-10-03 01:28
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:8600:1d:c77a:d

400:93a1

2020-10-03 01:28 2020-10-03 01:28
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:6400:1d:c77a:d

400:93a1

2020-10-03 01:28 2020-10-03 01:28
AS16509 AMA-

ZON-02
 United States of America

Unknown
prod02-vip-

api.galaxie.ca
AAAA

2600:9000:2164

:b600:1d:c77a:d

400:93a1

2020-10-03 01:28 2020-10-03 01:28
AS16509 AMA-

ZON-02
 United States of America
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https://otx.alienvault.com/indicator/hostname/stagedep-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stagedep-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.198.102.4
https://otx.alienvault.com/indicator/hostname/stagedep-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stagedep-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stagedep-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/stagedep-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca
https://otx.alienvault.com/indicator/hostname/prod02-vip-api.galaxie.ca


4/18/2021 Domain: galaxie.ca - AlienVault - Open Threat Exchange
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galaxie.ca 

DOMAIN

Add to Pulse   Submit URL Analysis

Unknown mediafile.-

galaxie.ca

A 13.35.78.43 2018-10-30 11:00 2018-10-30 11:00
AS16509 AMA

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 13.33.148.202 2018-10-29 11:00 2018-10-29 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.85.117.124 2018-10-29 11:00 2018-10-29 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.85.117.158 2018-10-29 11:00 2018-10-29 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.85.117.189 2018-10-29 11:00 2018-10-29 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.85.117.90 2018-10-29 11:00 2018-10-29 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.84.141.72 2018-10-29 11:00 2018-10-29 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.84.141.117 2018-10-28 11:00 2018-10-28 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 13.33.165.174 2018-10-22 10:00 2018-10-22 10:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.84.141.24 2018-10-22 10:00 2018-10-22 10:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 13.33.165.117 2018-10-22 10:00 2018-10-22 10:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 13.33.165.125 2018-10-22 10:00 2018-10-22 10:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 13.33.165.170 2018-10-22 10:00 2018-10-22 10:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.84.141.136 2018-10-18 10:00 2018-10-18 10:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 13.33.165.15 2018-10-17 10:00 2018-10-17 10:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 13.33.165.62 2018-10-17 10:00 2018-10-17 10:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 13.33.165.68 2018-10-17 10:00 2018-10-17 10:00
AS16509 AMA-

ZON-02
 United States of America

private-

©  C O P Y R I G H T  2 0 2 1  A L I E N V A U L T ,  I N C . | L E G A L | S T A T U S
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https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.35.78.43
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.148.202
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.85.117.124
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.85.117.158
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.85.117.189
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.85.117.90
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.141.72
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.141.117
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.165.174
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.141.24
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.165.117
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.165.125
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.165.170
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.141.136
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.165.15
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.165.62
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.165.68
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://cybersecurity.att.com/terms/website-terms-of-use19july2016
http://status.otx.alienvault.com/


4/18/2021 Domain: galaxie.ca - AlienVault - Open Threat Exchange

https://otx.alienvault.com/indicator/domain/galaxie.ca 1/1

galaxie.ca 

DOMAIN

Add to Pulse   Submit URL Analysis

Unknown www.galaxie.ca A 184.73.166.48 2018-03-16 11:00 2018-03-16 11:00
AS14618 AMA-

ZON-AES
 United States of America

Unknown www.galaxie.ca A 23.23.87.35 2018-03-16 11:00 2018-03-16 11:00
AS14618 AMA-

ZON-AES
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.84.16.172 2018-03-13 11:00 2018-03-13 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.84.11.198 2018-03-02 11:00 2018-03-02 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.84.16.118 2018-02-22 11:00 2018-02-22 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown www.galaxie.ca A 50.16.196.78 2018-02-07 11:00 2018-02-07 11:00
AS14618 AMA-

ZON-AES
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.84.16.240 2018-01-27 11:00 2018-01-27 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown galaxie.ca A 184.73.168.211 2018-01-26 11:00 2018-01-26 11:00
AS14618 AMA-

ZON-AES
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.84.16.95 2018-01-20 11:00 2018-01-20 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.84.237.147 2018-01-15 11:00 2018-01-15 11:00  United States of America

Unknown www.galaxie.ca A 184.73.168.211 2018-01-15 11:00 2018-01-15 11:00
AS14618 AMA-

ZON-AES
 United States of America

Unknown www.galaxie.ca A 23.21.144.185 2018-01-08 11:00 2018-01-08 11:00
AS14618 AMA-

ZON-AES
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 52.84.16.154 2018-01-05 11:00 2018-01-05 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 13.33.151.40 2018-01-01 11:00 2018-01-01 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 54.192.197.72 2017-12-29 11:00 2017-12-29 11:00  United States of America

Unknown www.galaxie.ca A 23.21.75.21 2017-12-23 11:00 2017-12-23 11:00
AS14618 AMA-

ZON-AES
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 13.33.164.34 2017-12-21 11:00 2017-12-21 11:00
AS16509 AMA-

ZON-02
 United States of America

Unknown
vip-

api.galaxie.ca
A 50.16.246.134 2017-12-21 11:00 2017-12-21 11:00

AS14618 AMA-

ZON-AES
 United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 54.192.197.148 2017-12-08 11:00 2017-12-08 11:00  United States of America

Unknown

private-

mediafile.-

galaxie.ca

A 54.192.197.27 2017-12-08 11:00 2017-12-08 11:00  United States of America

Unknown
mediafile.-

galaxie.ca
A 54.230.9.28 2017-12-04 11:00 2017-12-04 11:00

AS16509 AMA-

ZON-02
 United States of America

private-
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https://otx.alienvault.com/indicator/hostname/www.galaxie.ca
https://otx.alienvault.com/indicator/ip/184.73.166.48
https://otx.alienvault.com/indicator/hostname/www.galaxie.ca
https://otx.alienvault.com/indicator/ip/23.23.87.35
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.16.172
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.11.198
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.16.118
https://otx.alienvault.com/indicator/hostname/www.galaxie.ca
https://otx.alienvault.com/indicator/ip/50.16.196.78
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.16.240
https://otx.alienvault.com/indicator/hostname/galaxie.ca
https://otx.alienvault.com/indicator/ip/184.73.168.211
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.16.95
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.237.147
https://otx.alienvault.com/indicator/hostname/www.galaxie.ca
https://otx.alienvault.com/indicator/ip/184.73.168.211
https://otx.alienvault.com/indicator/hostname/www.galaxie.ca
https://otx.alienvault.com/indicator/ip/23.21.144.185
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.16.154
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.151.40
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.192.197.72
https://otx.alienvault.com/indicator/hostname/www.galaxie.ca
https://otx.alienvault.com/indicator/ip/23.21.75.21
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.164.34
https://otx.alienvault.com/indicator/hostname/vip-api.galaxie.ca
https://otx.alienvault.com/indicator/ip/50.16.246.134
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.192.197.148
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.192.197.27
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.230.9.28
https://otx.alienvault.com/indicator/hostname/private-mediafile.galaxie.ca


galaxie.ca !

DOMAIN

Add to Pulse + " Submit URL Analysis

SHOWING 1 TO 10 OF 501 ENTRIES

Associated Urls

Show 10 entries

SHOWING 1 TO 10 OF 19 ENTRIES

ac0:93a1

Unknown private-mediafile.galaxie.ca AAAA
2600:9000:20be:6200:1:f73e:9

ac0:93a1
2021-03-22 02:27 2021-03-22 02:27 AS16509 AMAZON-02  United States of America

Unknown private-mediafile.galaxie.ca AAAA
2600:9000:20be:1e00:1:f73e:9

ac0:93a1
2021-03-22 02:27 2021-03-22 02:27 AS16509 AMAZON-02  United States of America

1 2 3 4 5 .. . 51 NEXT #

DATE CHECKED URL HOSTNAME
SERVER
RESPONSE

IP
GOOGLE SAFE
BROWSING

ANTIVIRUS
RESULTS

Mar 22, 2021 https://private-mediafile.galaxie.ca private-mediafile.galaxie… 403 99.84.79.14

Mar 22, 2021 http://private-mediafile.galaxie.ca private-mediafile.galaxie… 403 99.84.79.25

Mar 22, 2019 http://vip-api.galaxie.ca/api/GetFeaturesWithoutSession vip-api.galaxie.ca 200 107.21.94.182

Mar 22, 2019 http://vip-api.galaxie.ca/api/GetPreAuthorizedOperatorsWith… vip-api.galaxie.ca 200 54.225.105.46

Jan 3, 2019 http://galaxie.ca/ galaxie.ca 200 208.94.108.15

Sep 30, 2018 http://www.galaxie.ca/playerAPI/operator/operatorList?t=153… www.galaxie.ca 200 107.20.141.209

Aug 23, 2018 http://mediafile.galaxie.ca/data/000/050/200/000050200815 mediafile.galaxie.ca 200 13.32.205.25

Aug 23, 2018 http://mediafile.galaxie.ca/data/000/050/200/000050200818 mediafile.galaxie.ca 200 13.33.148.78

Aug 9, 2018 http://mediafile.galaxie.ca/data/000/050/200/000050200610 mediafile.galaxie.ca 200 13.32.205.38

Apr 20, 2018 http://covers.galaxie.ca/song/G:275221/001/showCoverORgen… covers.galaxie.ca 200 107.20.193.169

1 2 NEXT #

©  C O P Y R I G H T  2 0 2 1  A L I E N V A U L T ,  I N C . | L E G A L | S T A T U S
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https://otx.alienvault.com/?utm_internal=OTX_BN3_JoinOTX
https://otx.alienvault.com/browse/global
https://otx.alienvault.com/endpoint-security
https://otx.alienvault.com/pulse/create
https://otx.alienvault.com/submissions/list
https://otx.alienvault.com/api
https://otx.alienvault.com/#login
https://otx.alienvault.com/#signup


4/18/2021 Url: http://www.galaxie.ca/galaxie/playlist/updateLast24hours/003/defaultnull - AlienVault - Open Threat Exchange

https://otx.alienvault.com/indicator/url/http://www.galaxie.ca/galaxie/playlist/updateLast24hours/003/defaultnull 1/1

Analysis Overview

Analysis Date 3 years ago

IP Address  107.20.197.28

0 Pulses 1
Passive
DNS 0

Related
NIDS 1 URLS 0 Files

ASN AS14618 AMAZON-AES

Country Ashburn, United States of America

Hostname www.galaxie.ca

0 Pulses 51
Passive
DNS 4 URLS 0 Files

Domain galaxie.ca

0 Pulses 501
Passive
DNS 19 URLS 0 Files

Related Pulses None

Related Tags None

File Type
text/html - HTML document, UTF-8 Unicode

text, with CRLF line terminators

MD5 b7a7c5305e2e4a7d4079ee10a7c66692 

SHA256 8825907401fd6311e1492e8264252c65317… 

External Sources Alexa, Whois

Google Safe Browsing Not identified as malicious

Related Pulses Integrations Comments (0)

http://www.galaxie.ca/galaxie/playlist/u… 

URL

Add to Pulse   Submit URL Analysis

Server Response

RESPONSE CODE: 200

CONTENT-LENGTH: 26755

CONTENT-ENCODING: gzip

SET-COOKIE: JSESSIONID=9621572181EE21F6CF65481B0A2FE13D; Path=/, SRVID=i-03cfa26ca969b72d2; path=/, AWSELB=83DBBFCB1E1D15AE7DA82C6A2B5B17

AA2E341E630F74377CE0F2B9BB42BCA057C385DDD4C3D38CE2E520DFFDAB2EC77073D9E2669B279F620F62A4840BB429E537C6C399AF;PATH=/

EXPIRES: Wed, 28 Mar 2018 01:41:27 GMT

VARY: Accept-Encoding,User-Agent

LAST-MODIFIED: Wed, 28 Mar 2018 01:41:27 GMT

CONNECTION: keep-alive

CACHE-CONTROL: max-age=20, private, no-cache="set-cookie"

DATE: Wed, 28 Mar 2018 01:41:27 GMT

CONTENT-TYPE: text/html;charset=utf-8

HTTP Scans

RECORD VALUE

A Domains www.galaxie.ca

Analysis
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https://otx.alienvault.com/indicator/ip/107.20.197.28
https://otx.alienvault.com/indicator/hostname/www.galaxie.ca
https://otx.alienvault.com/indicator/domain/galaxie.ca
https://otx.alienvault.com/indicator/file/8825907401fd6311e1492e8264252c6531707cf643870757ae739278fdd020af
http://www.alexa.com/siteinfo/galaxie.ca
http://whois.domaintools.com/galaxie.ca
https://otx.alienvault.com/indicator/hostname/www.galaxie.ca


galaxie.ca !

DOMAIN

Add to Pulse + " Submit URL Analysis

Show 10 entries Search: 

SHOWING 501 TO 501 OF 501 ENTRIES

Associated Urls

Show 10 entries

SHOWING 1 TO 10 OF 19 ENTRIES

HOSTNAME # QUERY TYPE # ADDRESS # FIRST SEEN # LAST SEEN # ASN # COUNTRY #

Unknown 23.23.109.245 A galaxie.ca 2014-05-29 10:00 2014-05-29 10:00 AS14618 AMAZON-AES  United States of America

STATUS $

%  PREVIOUS 1 .. . 47 48 49 50 51

DATE CHECKED URL HOSTNAME
SERVER
RESPONSE

IP
GOOGLE SAFE
BROWSING

ANTIVIRUS
RESULTS

Mar 22, 2021 https://private-mediafile.galaxie.ca private-mediafile.galaxie.ca 403 99.84.79.14

Mar 22, 2021 http://private-mediafile.galaxie.ca private-mediafile.galaxie.ca 403 99.84.79.25

Mar 22, 2019 http://vip-api.galaxie.ca/api/GetFeaturesWithoutSession vip-api.galaxie.ca 200 107.21.94.182

Mar 22, 2019 http://vip-api.galaxie.ca/api/GetPreAuthorizedOperatorsWithoutSession vip-api.galaxie.ca 200 54.225.105.46

Jan 3, 2019 http://galaxie.ca/ galaxie.ca 200 208.94.108.15

Sep 30, 2018 http://www.galaxie.ca/playerAPI/operator/operatorList?t=1536935139623&pl… www.galaxie.ca 200 107.20.141.209

Aug 23, 2018 http://mediafile.galaxie.ca/data/000/050/200/000050200815 mediafile.galaxie.ca 200 13.32.205.25

Aug 23, 2018 http://mediafile.galaxie.ca/data/000/050/200/000050200818 mediafile.galaxie.ca 200 13.33.148.78

Aug 9, 2018 http://mediafile.galaxie.ca/data/000/050/200/000050200610 mediafile.galaxie.ca 200 13.32.205.38

Apr 20, 2018 http://covers.galaxie.ca/song/G:275221/001/showCoverORgenericCover/size_… covers.galaxie.ca 200 107.20.193.169

1 2 NEXT &

©  C O P Y R I G H T  2 0 2 1  A L I E N V A U L T ,  I N C . | L E G A L | S T A T U S

Search OTXBrowse Scan Endpoints Create Pulse Submit Sample API  Integration All Login | Sign Up ?
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https://otx.alienvault.com/?utm_internal=OTX_BN3_JoinOTX
https://otx.alienvault.com/browse/global
https://otx.alienvault.com/endpoint-security
https://otx.alienvault.com/pulse/create
https://otx.alienvault.com/submissions/list
https://otx.alienvault.com/api
https://otx.alienvault.com/#login
https://otx.alienvault.com/#signup


galaxie.ca !

DOMAIN

Add to Pulse + " Submit URL Analysis

Show 10 entries Search: 

SHOWING 501 TO 501 OF 501 ENTRIES

Associated Urls

Show 10 entries

SHOWING 11 TO 19 OF 19 ENTRIES

HOSTNAME # QUERY TYPE # ADDRESS # FIRST SEEN # LAST SEEN # ASN # COUNTRY #

Unknown 23.23.109.245 A galaxie.ca 2014-05-29 10:00 2014-05-29 10:00 AS14618 AMAZON-AES  United States of America

STATUS $

%  PREVIOUS 1 .. . 47 48 49 50 51

DATE CHECKED URL HOSTNAME
SERVER
RESPONSE

IP
GOOGLE SAFE
BROWSING

ANTIVIRUS
RESULTS

Apr 18, 2018 http://covers.galaxie.ca/song/G:435275/001/showCoverORgenericCover/size… covers.galaxie.ca 200 107.20.193.169

Apr 18, 2018 http://covers.galaxie.ca/song/G:434311/001/showCoverORgenericCover/size_… covers.galaxie.ca 200 107.20.193.169

Apr 18, 2018 http://covers.galaxie.ca/song/G:49964/001/showCoverORgenericCover/size_… covers.galaxie.ca 200 107.20.193.169

Mar 28, 2018 http://www.galaxie.ca/galaxie/playlist/updateLast24hours/003/defaultnull www.galaxie.ca 200 107.20.197.28

Jun 7, 2017 http://www.galaxie.ca/mobile www.galaxie.ca 200 107.22.213.198

Jun 4, 2017 http://covers.galaxie.ca/ covers.galaxie.ca 200 208.94.108.15

Apr 9, 2017 http://vip-resource.galaxie.ca/ vip-resource.galaxie.ca 200 52.84.24.205

Apr 9, 2017 http://mediafile.galaxie.ca/ mediafile.galaxie.ca 403 52.84.24.181

Apr 5, 2017 http://www.galaxie.ca/ www.galaxie.ca 200 208.94.108.15

%  PREVIOUS 1 2

©  C O P Y R I G H T  2 0 2 1  A L I E N V A U L T ,  I N C . | L E G A L | S T A T U S

Search OTXBrowse Scan Endpoints Create Pulse Submit Sample API  Integration All Login | Sign Up ?
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4/18/2021 Hostname: mediafile.galaxie.ca - AlienVault - Open Threat Exchange

https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca 1/1

mediafile.galaxie.ca 

HOSTNAME

Add to Pulse   Submit URL Analysis

Passive DNS

Show 50 entries Search: 

SHOWING 1 TO 16 OF 16 ENTRIES

Associated Urls

Show 10 entries

SHOWING 1 TO 4 OF 4 ENTRIES

HOSTNAME  QUERY TYPE  ADDRESS  FIRST SEEN  LAST SEEN  ASN  COUNTRY 

Unknown
mediafile.-

galaxie.ca
A 54.239.168.234 2018-07-12 10:00 2018-07-12 10:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 13.32.179.86 2018-04-23 10:00 2018-04-23 10:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 54.192.197.72 2017-12-29 11:00 2017-12-29 11:00  United States of America

Unknown
mediafile.-

galaxie.ca
A 54.230.9.28 2017-12-04 11:00 2017-12-04 11:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 52.85.69.64 2017-11-29 11:00 2017-11-29 11:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 54.192.2.158 2017-11-02 11:00 2017-11-02 11:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 52.222.232.151 2017-09-24 10:00 2017-09-24 10:00  United States of America

Unknown
mediafile.-

galaxie.ca
A 54.192.143.153 2017-09-04 10:00 2017-09-04 10:00  United States of America

Unknown
mediafile.-

galaxie.ca
A 52.84.3.159 2017-03-22 11:00 2017-03-22 11:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 52.84.13.114 2017-01-25 11:00 2017-01-25 11:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 52.84.64.215 2017-01-25 11:00 2017-01-25 11:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 52.84.64.244 2017-01-08 11:00 2017-01-08 11:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 52.84.56.119 2016-09-22 10:00 2016-09-22 10:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 54.230.6.197 2016-06-26 10:00 2016-06-26 10:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 54.192.7.224 2015-09-01 10:00 2015-09-01 10:00

AS16509 AMA-

ZON-02
 United States of America

Unknown
mediafile.-

galaxie.ca
A 54.230.32.158 2015-07-29 10:00 2015-07-29 10:00

AS16509 AMA-

ZON-02
 United States of America

STATUS 

DATE CHECKED URL HOSTNAME
SERVER
RESPONSE

IP
GOOGLE SAFE
BROWSING

ANTIVIRUS
RESULTS

Aug 23, 2018 http://mediafile.galaxie.ca/data/0… mediafile.ga… 200 13.32.205.25

Aug 23, 2018 http://mediafile.galaxie.ca/data/0… mediafile.ga… 200 13.33.148.78

Aug 9, 2018 http://mediafile.galaxie.ca/data/0… mediafile.ga… 200 13.32.205.38

Apr 9, 2017 http://mediafile.galaxie.ca/ mediafile.ga… 403 52.84.24.181
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https://otx.alienvault.com/indicator/ip/54.239.168.234
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.32.179.86
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.192.197.72
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.230.9.28
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.85.69.64
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.192.2.158
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.222.232.151
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.192.143.153
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.3.159
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.13.114
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.64.215
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.64.244
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.56.119
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.230.6.197
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.192.7.224
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/54.230.32.158
https://otx.alienvault.com/indicator/url/http:%2F%2Fmediafile.galaxie.ca%2Fdata%2F000%2F050%2F200%2F000050200815
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.32.205.25
https://otx.alienvault.com/indicator/url/http:%2F%2Fmediafile.galaxie.ca%2Fdata%2F000%2F050%2F200%2F000050200818
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.33.148.78
https://otx.alienvault.com/indicator/url/http:%2F%2Fmediafile.galaxie.ca%2Fdata%2F000%2F050%2F200%2F000050200610
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/13.32.205.38
https://otx.alienvault.com/indicator/url/http:%2F%2Fmediafile.galaxie.ca%2F
https://otx.alienvault.com/indicator/hostname/mediafile.galaxie.ca
https://otx.alienvault.com/indicator/ip/52.84.24.181
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

DUE DATE

Oct 1, 2015 at 8:00 PM OVERDUE

Description#

Requires a scheduled maintenance because primary server restart will affect
the metadata service in production.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-532

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:25 AM

D

deployment57 set this card to be due Oct 1, 2015 at 8:00 PM
Jan 15, 2019 at 11:25 AM

D

ACTIONS

& Share

Sky Mexico (Santa Fe): Update tomcat/ubimetaserver to Java JDK 7
in list Closed

' (
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4/18/2021 Ubimetaserver - Internal Errors on Telesur Check-List | Trello

https://trello.com/c/NDrusr40/1165-ubimetaserver-internal-errors 1/2

Description

This was seen today across all servers at the same time:

{code}

[ERROR] Cache - internal error: expected to get a state from key [/song/L�2129124/showCoverORgenericCover/size_103_574.jpg]

[ERROR] Cache - internal error: expected to get a state from key [/song/L�1835012/showCoverORgenericCover/size_103_574.jpg]

{code}

Below is the snippet from that time:

{code}

2016-05-20 07�24�30,837 INFO [SQSMetadataPush] - [014] Push success

2016-05-20 07�24�30,925 INFO [SQSMetadataPush] - [189] Pushing file to SQS: /data/metadata/GX189_NT.xml

<Playlist DeviceId="accesscommunication1" FileName="GX189_NT.xml" Now="Fri May 20 07�24�30 2016" TimezoneId="America/Regina">

2016-05-20 07�24�31,053 INFO [SQSMetadataPush] - [189] Push success

2016-05-20 07�24�31,059 INFO [SQSMetadataPush] - [042] Pushing file to SQS: /data/metadata/GX42_NT.xml

<Playlist DeviceId="accesscommunication1" FileName="GX42_NT.xml" Now="Fri May 20 07�24�31 2016" TimezoneId="America/Regina">

[PLAYING] <Entry Event="12" Type="Playing" Category="020" Id="1123" Title="Veinte anos" Artist="Buena Vista 

[NEXT]    <Entry Event="13" Type="Not Played" Category="M17" Id="1372" Title="Eres Mi Cancion" Artist="Rubén

[PLAYING] <Entry Event="12" Type="Playing" Category="042" Id="0435" Title="Love of a Lifetime" Artist="Fireh

[NEXT]    <Entry Event="13" Type="Not Played" Category="042" Id="1341" Title="No Mistakes" Artist="Patty Smy

Ubimetaserver - Internal Errors

in list Closed


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4/18/2021 Ubimetaserver - Internal Errors on Telesur Check-List | Trello

https://trello.com/c/NDrusr40/1165-ubimetaserver-internal-errors 2/2

2016-05-20 07�24�31,131 INFO [SQSMetadataPush] - [042] Push success

[ERROR] Cache - internal error: expected to get a state from key [/song/L�2129124/showCoverORgenericCover/size_103_574.jpg]

[ERROR] Cache - internal error: expected to get a state from key [/song/L�1835012/showCoverORgenericCover/size_103_574.jpg]

2016-05-20 07�24�34,922 INFO [XMLPlaylist] - Skip 2 old xml files (> 1 day) in metadata dir: [GXMC0076_NT.xml, GX203_NT.xml]

2016-05-20 07�24�34,929 INFO [SQSMetadataPush] - [MC0176] Pushing file to SQS: /data/metadata/GXMC0176_NT.xml

<Playlist DeviceId="accesscommunication1" FileName="GXMC0176_NT.xml" Now="Fri May 20 07�24�34 2016"
TimezoneId="America/Regina">

{code}

Any thoughts on what this could be? It's not critical since it wasn't preventing a push, but we would like to know what caused it and what
reprecusions it had on the service.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1183

[PLAYING] <Entry Event="11" Type="Playing" Category="197" Id="9971" Title="Babalikan Mo Rin Ako" Artist="Nik

[NEXT]    <Entry Event="12" Type="Not Played" Category="201" Id="3375" Title="Habang May Buhay" Artist="Mart

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�14 AM

D
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Hot Open TV App Content Update
on November 28, Wednesday at
22:00PM IL Time (Bollywood)

#

Channels_September2018

#

CMusic Sheet for Channel Finder

$ Oct 11, 2018 #

Encompass - Reduce Data Stream
bandwidth from 512k to 1k

#

Deploy an OSE2 Channel on
Maxtrax (SHAW Cable) backup
server for testing

$ Oct 18, 2018 #

Send Comtech to USA Pathway

#

Videotron Exclusives: October 2018
- TEST

#

Deliver test OSE2 Channels to
Eastlink on their backup server

#

Comtech Delivery - Benton

#

Hot Open TV App content update
on November 14, Wednesday at

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Create a 20 minute recording of an OSE2 lineup (192 kbps - Dolby) to
show up localized content.

** Use Singtel as the recording source.p

Deliver signal to Client with Architecture documentation of the UBI.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2292

Activity%

deployment57 added this card to Need More Info
Jan 15, 2019 at 10:59 AM

D

ACTIONS

& Share

Multichoice - Create recording of 50 OSE2 channels (192kbps - Dolby)
in list Need More Info

' (
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4/18/2021 TELUSQC/ TELUS- FR- Post-roll sample songs, user will get a black screen and error 'La chanson ne peut pas etre jouée.' on Telesur Check-List | Trello

https://trello.com/c/DbwLVwYV/744-telusqc-telus-fr-post-roll-sample-songs-user-will-get-a-black-screen-and-error-la-chanson-ne-peut-pas-etre-jouée 1/2

Description

Spoke with Steven, there are two behaviour related to the same issue when the Mediaroom STB is in French.

STR1:

1) Launching Telus Prod (As guest)in FR, will cause an error. (see screenshot)

STR2:

Launching TelusQC in FR as a Guest

Add 2 sample songs in the queue

Result: At the end of the sample song, there will be an error black screen that the
song cannot be played. (see screenshot)
(La chanson ne peut pas être jouée. Vérifiez votre connexion internet ou réessayez ultérieurement.)

+Additional notes: +

http://143vb86vejsdcx8sabr2.tkc.cloud.s3.amazonaws.com/service-configuration/videos/low/rebrand/fr/subscribe.mp4 doesn't exist (edited)

we have to make the subscribe.mp4 video in french

Notes:

Please see attached screenshots for example.

Telus QC and Telus when launch in English (paid and guest) Full songs and sample songs will play.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1637

Activity

TELUSQC/ TELUS- FR- Post-roll sample songs, user will get a black screen and error 'La
chanson ne peut pas etre jouée.'

in list New


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4/18/2021 TELUSQC/ TELUS- FR- Post-roll sample songs, user will get a black screen and error 'La chanson ne peut pas etre jouée.' on Telesur Check-List | Trello

https://trello.com/c/DbwLVwYV/744-telusqc-telus-fr-post-roll-sample-songs-user-will-get-a-black-screen-and-error-la-chanson-ne-peut-pas-etre-jouée 2/2

deployment57 added this card to New
Jan 15, 2019 at 11�07 AM

D
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4/18/2021 mediafile.galaxie.ca

mediafile.galaxie.ca 1/1

This XML file does not appear to have any style information associated with it. The document tree is shown below. 

<Error>
<Code>AccessDenied</Code>
<Message>Access Denied</Message>
<RequestId>MGK8X5AYF2FQ1W8N</RequestId>
<HostId>LoX8oYmmTQHLymWpv1yosvdBN5sa3/VNGxPANAVjotQWwWVY5ggr1QF/YFbFwIuVAo51/JljIjg=</HostId>

</Error>
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Grails Runtime Exception
Error Details

Error 500: /song/G:435275/001/showCoverORgener%E2%80%A6
Servlet: default
URI: /song/G:435275/001/showCoverORgener%E2%80%A6
Exception Message: Cannot invoke method getCode() on null object 
Caused by: Cannot invoke method getCode() on null object 
Class: GalaxieSiteFilters 
At Line: [172] 
Code Snippet:

Stack Trace

java.lang.NullPointerException: Cannot invoke method getCode() on null object 

 at com.stingray.galaxie.services.DataLoaderService.getDefaultChannelId(DataLoaderService.groovy:133) 

 at com.stingray.galaxie.services.DataLoaderService$getDefaultChannelId.call(Unknown Source) 

 at com.stingray.galaxie.services.DataLoaderService$getDefaultChannelId.call(Unknown Source) 

 at com.stingray.galaxie.filters.GalaxieSiteFilters.hasValidSessionValues(GalaxieSiteFilters.groovy:339) 

 at com.stingray.galaxie.filters.GalaxieSiteFilters.this$2$hasValidSessionValues(GalaxieSiteFilters.groovy) 

 at com.stingray.galaxie.filters.GalaxieSiteFilters$_closure1_closure12_closure22.doCall(GalaxieSiteFilters.groovy:172) 

 at com.stingray.galaxie.filters.GalaxieSiteFilters$_closure1_closure12_closure22.doCall(GalaxieSiteFilters.groovy) 

 at java.lang.Thread.run(Thread.java:701) 
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4/16/2021 T2 Slovenia - UbiquiCAST on Telesur Check-List | Trello
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Description

(/) Green light from Commercial to order and prepare servers. They're already racked.

[~ydonnelly]: Create squad

Ubis to build in Naarden:

10.50.10.212 and 10.50.10.213

• Public IP, Netmask, Gateway 
[SB] 89.212.88.187/29, GW 89.212.88.185 
• Multicast IP, Source and Port 
[SB] source 172.17.143.243/29 destination:port 239.19.23.4�5000

Management ips: 
10.200.143.20 
10.200.143.21

Shipping Address: 
Simeon Bajec 
T-2 d.o.o. 
Poslovni center T-2 
Verovškova ulica 64A 
SI- 1000 Ljubljana 
Slovenia

Fortigate Info: 
t2slovenia1 & t2slovenia2 
Key: jwkA9C2uzVxUp379 
Pswd: fR56yC5VydpBDD4G

{code} 
config system global 
set hostname "FGT_t2slovenia1" 
end 

T2 Slovenia - UbiquiCAST

in list Closed


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config system interface 
edit wan 
set mode static 
set ip 89.212.88.187/255.255.255.248 
set allowaccess https fgfm 
next 
edit lan 
set ip 10.200.143.1/24 
set allowaccess ping https ssh 
next 
end 
config router static 
edit 1 
set device "wan" 
set gateway 89.212.88.185 
next 
end 
config vpn ipsec phase1 
edit "GALAXIE_REMOTE_t2slovenia1" 
set interface "wan" 
set proposal aes128-sha512 
set keylife 28800 
set dhgrp 5 
set remote-gw 208.94.108.2 
set psksecret jwkA9C2uzVxUp379 
next 
end 
config vpn ipsec phase2 
edit "GALAXIE_REMOTE_t2slovenia1_PHASE2" 
set keepalive enable 
set pfs enable 
set phase1name "GALAXIE_REMOTE_t2slovenia1" 
set proposal aes128-sha512 
set keylifeseconds 1800 
set dhgrp 5 
set replay enable 
set dst-subnet 10.1.3.0 255.255.255.0 
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set src-subnet 10.200.143.0 255.255.255.0 
next 
end 
config firewall address 
edit "all" 
next 
edit "GALAXIE_SUBNET" 
set associated-interface "wan" 
set subnet 10.1.3.0 255.255.255.0 
next 
edit "UBIQUICAST_t2slovenia1" 
set associated-interface "lan" 
set subnet 10.200.143.0 255.255.255.0 
next 
end 
config firewall policy 
edit 1 
set srcintf lan 
set dstintf wan 
set srcaddr "UBIQUICAST_t2slovenia1" 
set dstaddr "GALAXIE_SUBNET" 
set action ipsec 
set schedule "always" 
set service "ALL" 
set logtraffic all 
set label "UbiquiCAST" 
set inbound enable 
set outbound enable 
set vpntunnel "GALAXIE_REMOTE_t2slovenia1" 
next 
edit 2 
set srcintf lan 
set dstintf wan 
set srcaddr "UBIQUICAST_t2slovenia1" 
set dstaddr "all" 
set action accept 
set schedule "always" 
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set logtraffic all 
set service "HTTP" "ALL_ICMP" "HTTPS" "DNS" "NTP" 
set nat enable 
next 
end 
config system admin 
edit admin 
set password fR56yC5VydpBDD4G 
next 
end 
{code}

{code} 
config system global 
set hostname "FGT_t2slovenia2" 
end 
config system interface 
edit wan 
set mode static 
set ip 89.212.88.187/255.255.255.248 
set allowaccess https fgfm 
next 
edit lan 
set ip 10.200.143.1/24 
set allowaccess ping https ssh 
next 
end 
config router static 
edit 1 
set device "wan" 
set gateway 89.212.88.185 
next 
end 
config vpn ipsec phase1 
edit "GALAXIE_REMOTE_t2slovenia2" 
set interface "wan" 
set proposal aes128-sha512 
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set keylife 28800 
set dhgrp 5 
set remote-gw 208.94.108.2 
set psksecret jwkA9C2uzVxUp379 
next 
end 
config vpn ipsec phase2 
edit "GALAXIE_REMOTE_t2slovenia2_PHASE2" 
set keepalive enable 
set pfs enable 
set phase1name "GALAXIE_REMOTE_t2slovenia2" 
set proposal aes128-sha512 
set keylifeseconds 1800 
set dhgrp 5 
set replay enable 
set dst-subnet 10.1.3.0 255.255.255.0 
set src-subnet 10.200.143.0 255.255.255.0 
next 
end 
config firewall address 
edit "all" 
next 
edit "GALAXIE_SUBNET" 
set associated-interface "wan" 
set subnet 10.1.3.0 255.255.255.0 
next 
edit "UBIQUICAST_t2slovenia2" 
set associated-interface "lan" 
set subnet 10.200.143.0 255.255.255.0 
next 
end 
config firewall policy 
edit 1 
set srcintf lan 
set dstintf wan 
set srcaddr "UBIQUICAST_t2slovenia2" 
set dstaddr "GALAXIE_SUBNET" 

 
EGLA-TRELLO-000601

Case 1:24-cv-21226-EA   Document 259-17   Entered on FLSD Docket 05/20/2025   Page 83 of
136



4/16/2021 T2 Slovenia - UbiquiCAST on Telesur Check-List | Trello

https://trello.com/c/xSu3uiiY/280-t2-slovenia-ubiquicast 6/7

set action ipsec 
set schedule "always" 
set service "ALL" 
set logtraffic all 
set label "UbiquiCAST" 
set inbound enable 
set outbound enable 
set vpntunnel "GALAXIE_REMOTE_t2slovenia2" 
next 
edit 2 
set srcintf lan 
set dstintf wan 
set srcaddr "UBIQUICAST_t2slovenia2" 
set dstaddr "all" 
set action accept 
set schedule "always" 
set logtraffic all 
set service "HTTP" "ALL_ICMP" "HTTPS" "DNS" "NTP" 
set nat enable 
next 
end 
config system admin 
edit admin 
set password fR56yC5VydpBDD4G 
next 
end 
{code}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2120

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�00 AM

D
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Contact: Enrico Guay enrico.guay@ccap.coop

Changer l'output de l'audioengine de ASI à IP.

Commencer par le serveur de backup seulement.

{color:#1f497d}Source: 10.50.2.2{color}

{color:#1f497d}Multicast : 232.50.2.2{color}

{color:#1f497d}mask: 255.255.255.0{color}

{color:#1f497d}Port : 5555{color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
685

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:22 AM

D

ACTIONS

& Share

CCAP - Switch from ASI to IP
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

{color:#1f497d}The current Multicast IP on the primary is 239.100.159.72 UDP
5000this should be changed to 239.100.159.71 UDP 5000.{color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1600

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:07 AM

D

ACTIONS

& Share

Globecast1 -- Multicast address change
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Please find below the IP’s to use for setting up the GB2:

• The Multicast IP can stay: 232.0.30.10:1010
• The Source IP to use now is: 10.15.244.198

They'll also move from datacenters therefore a Fortigate migration might be
necessary.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2037

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:01 AM

D

ACTIONS

& Share

UPC CableCom: Change from ASI to IP
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Scheduled on the backup server for November 27th at 1:30AM

Multicast information attached.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2369

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 10:58 AM

D

ACTIONS

& Share

MEO Altice Portugal - changes on service multicast addresses
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

backup server on the 10th of march
primary server on the 12th of march

Michael est ce que tu va avoir le temps de préparer la config la semaine
prochaine.

Il me reste a confirmer l'info sur les SPTS avec Wightman, il mon seulement
donner un range de 20 adresse IP.

SPTS IP: 239.0.0.100 through 239.0.0.201

On doit créer un mapping ip/channel

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-252

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:31 AM

D

ACTIONS

& Share

Wightman: Change from MPTS to SPTS
in list Closed

' (
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4/19/2021 Maxtrax - Eclectic Electronic stuck on same song on Telesur Check-List | Trello

https://trello.com/c/RUkBiGHz/1185-maxtrax-eclectic-electronic-stuck-on-same-song 1/2

Description

Ubimetaserver seems to be pushing fine:

{code}

2016-05-13 19�51�33,875 INFO [request] - Received successful response: 200, AWS Request ID: 4dd46a14-4c1a-586e-9136-25a426df6766

2016-05-13 19�51�48,699 INFO [SQSMetadataPush] - Pushing file to SQS!

2016-05-13 19�51�48,700 INFO [request] - Sending Request: POST https://queue.amazonaws.com
//008306160229/GalaxieMetadataPushQueue Parameters: (MessageBody: <feff><?xml version="1.0" encoding="utf-8"?>

<Playlist DeviceId="maxtrax1" FileName="GX45_NT.xml" Now="Fri May 13 19�51�48 2016">

    <Entry Event="00" Type="Played" Category="200" Id="7054" Title="Stingray ID.045.Eclectic Electronic.v1.w

    <Entry Event="01" Type="Played" Category="211" Id="2467" Title="Calm Down" Artist="Katy B, Four Tet &amp

    <Entry Event="02" Type="Played" Category="201" Id="7825" Title="Blind Heart" Artist="Cazzette &amp; Terr

    <Entry Event="03" Type="Played" Category="212" Id="9133" Title="Lies" Artist="Jane XØ" Album="" Composer

    <Entry Event="04" Type="Played" Category="211" Id="7174" Title="You&apos;re Good but I&apos;m Better" Ar

    <Entry Event="05" Type="Played" Category="203" Id="7490" Title="Latch" Artist="Disclosure feat. Sam Smit

    <Entry Event="06" Type="Played" Category="211" Id="7177" Title="Castles" Artist="Project 46 &amp; Bynon"

    <Entry Event="07" Type="Played" Category="200" Id="7078" Title="Stingray ID.045.Eclectic Electronic.v2.w

    <Entry Event="08" Type="Played" Category="210" Id="1210" Title="Running Out" Artist="Matoma &amp; Astrid

    <Entry Event="09" Type="Played" Category="212" Id="5230" Title="Tremble" Artist="Nicole Millar" Album="T

Maxtrax - Eclectic Electronic stuck on same song

in list Closed


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</Playlist>

{code}

Need to verify the TTA machine, but I cannot access it right now. Will need to ask to reboot the software to see if it unlocks it.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1163

    <Entry Event="10" Type="Played" Category="208" Id="2009" Title="Here for You" Artist="Kygo feat. Ella He

    <Entry Event="11" Type="Played" Category="209" Id="1377" Title="Sorry" Artist="Justin Bieber" Album="Pur

    <Entry Event="12" Type="Playing" Category="204" Id="5537" Title="This Could Be Love " Artist="Borgeous &

    <Entry Event="13" Type="Not Played" Category="212" Id="9127" Title="Only 1" Artist="The Aston Shuffle fe

    <Entry Event="14" Type="Not Played" Category="200" Id="7054" Title="Stingray ID.045.Eclectic Electronic.

    <Entry Event="15" Type="Not Played" Category="209" Id="1941" Title="All My Friends" Artist="Snakehips fe

    <Entry Event="16" Type="Not Played" Category="211" Id="5124" Title="Can&apos;t Feel My Face (Steve Void 

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�14 AM

D
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4/19/2021 Maxtrax - Eclectic Electronic stuck on same song on Telesur Check-List | Trello

https://trello.com/c/RUkBiGHz/1185-maxtrax-eclectic-electronic-stuck-on-same-song 1/2

Description

Ubimetaserver seems to be pushing fine:

{code}

2016-05-13 19�51�33,875 INFO [request] - Received successful response: 200, AWS Request ID: 4dd46a14-4c1a-586e-9136-25a426df6766

2016-05-13 19�51�48,699 INFO [SQSMetadataPush] - Pushing file to SQS!

2016-05-13 19�51�48,700 INFO [request] - Sending Request: POST https://queue.amazonaws.com
//008306160229/GalaxieMetadataPushQueue Parameters: (MessageBody: <feff><?xml version="1.0" encoding="utf-8"?>

<Playlist DeviceId="maxtrax1" FileName="GX45_NT.xml" Now="Fri May 13 19�51�48 2016">

    <Entry Event="00" Type="Played" Category="200" Id="7054" Title="Stingray ID.045.Eclectic Electronic.v1.w

    <Entry Event="01" Type="Played" Category="211" Id="2467" Title="Calm Down" Artist="Katy B, Four Tet &amp

    <Entry Event="02" Type="Played" Category="201" Id="7825" Title="Blind Heart" Artist="Cazzette &amp; Terr

    <Entry Event="03" Type="Played" Category="212" Id="9133" Title="Lies" Artist="Jane XØ" Album="" Composer

    <Entry Event="04" Type="Played" Category="211" Id="7174" Title="You&apos;re Good but I&apos;m Better" Ar

    <Entry Event="05" Type="Played" Category="203" Id="7490" Title="Latch" Artist="Disclosure feat. Sam Smit

    <Entry Event="06" Type="Played" Category="211" Id="7177" Title="Castles" Artist="Project 46 &amp; Bynon"

    <Entry Event="07" Type="Played" Category="200" Id="7078" Title="Stingray ID.045.Eclectic Electronic.v2.w

    <Entry Event="08" Type="Played" Category="210" Id="1210" Title="Running Out" Artist="Matoma &amp; Astrid

    <Entry Event="09" Type="Played" Category="212" Id="5230" Title="Tremble" Artist="Nicole Millar" Album="T

Maxtrax - Eclectic Electronic stuck on same song

in list Closed


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4/19/2021 Maxtrax - Eclectic Electronic stuck on same song on Telesur Check-List | Trello

https://trello.com/c/RUkBiGHz/1185-maxtrax-eclectic-electronic-stuck-on-same-song 2/2

</Playlist>

{code}

Need to verify the TTA machine, but I cannot access it right now. Will need to ask to reboot the software to see if it unlocks it.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1163

    <Entry Event="10" Type="Played" Category="208" Id="2009" Title="Here for You" Artist="Kygo feat. Ella He

    <Entry Event="11" Type="Played" Category="209" Id="1377" Title="Sorry" Artist="Justin Bieber" Album="Pur

    <Entry Event="12" Type="Playing" Category="204" Id="5537" Title="This Could Be Love " Artist="Borgeous &

    <Entry Event="13" Type="Not Played" Category="212" Id="9127" Title="Only 1" Artist="The Aston Shuffle fe

    <Entry Event="14" Type="Not Played" Category="200" Id="7054" Title="Stingray ID.045.Eclectic Electronic.

    <Entry Event="15" Type="Not Played" Category="209" Id="1941" Title="All My Friends" Artist="Snakehips fe

    <Entry Event="16" Type="Not Played" Category="211" Id="5124" Title="Can&apos;t Feel My Face (Steve Void 

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�14 AM

D
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https://trello.com/c/UPDs5jSe/1605-tigo-honduras-fortigate-alert 1/1

Description

I checked over the services and all appear to be functioning properly:

-GCT
-UBIMETASERVER 
-AudioEngine

There are no assets missing so the GCT is downloading just fine and indicates a proper connection between the VPN and SAM.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-740

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�21 AM

D

Tigo Honduras - Fortigate Alert

in list Closed


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Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Fortigate is coming up but no WAN/LAN link is being detected.

Client is verifying their switch port to make sure there's no fault on it and I'm
going to telnet into the fortigate and see if I can access it.

Worst case, we'll need to ship a new one since they can't find the back up we
sent a while ago.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1397

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:10 AM

D

ACTIONS

& Share

Cable Onda Fortigate not responding after a headend power outage
in list Closed

' (
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Telesur Check-List Public! Show menu"

Need More Info Waiting Resolved Reopened Closed Open

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Hot Open TV App Content Update
on November 28, Wednesday at
22:00PM IL Time (Bollywood)

#

Deploy an OSE2 Channel on
Maxtrax (SHAW Cable) backup
server for testing

$ Oct 18, 2018 #

Send Comtech to USA Pathway

#

Videotron Exclusives: October 2018
- TEST

#

Deliver test OSE2 Channels to
Eastlink on their backup server

#

Comtech Delivery - Benton

#

Hot Open TV App content update
on November 14, Wednesday at
22:00PM IL Time (Air Supply)

#

Comtech Delivery - Hartcom

#

Videotron | TTA offsync OSEII & 30
second samples

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

#

St-Maartens UbiquiCAST
Deployment

#

Add seasonal channels to sasktel
lineup

#

Determine the exact potential of
the Wowza

#

Send the last version of the caching
proxy to videotron

#

Add channel 998 to stage player

#

Rogers: There is no TTA on the
station 024

#

Ubiquicast 1 in Canada, upload new
station IDs in french for Smooth
Jazz & Baroque

#

Ubiquicast 2 in Canada, map server

Organize mailing lists and
notification templates

#

Etisalat - UbiquiCAST

#

Novus - Stingray Music Video App

#

Novus - Stingray Karaoke App

#

Telekom Serbia - Stingray Music
HTML

#

Cable Cable - SSO for Web Player
and Mobile

#

Demo Kit 4K

#

Delta - HbbTv app

#

Layer3 TV - Stingray Music HTML

#

D

Description#

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-49

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:35 AM

D

ACTIONS

& Share

Send the last version of the caching proxy to videotron
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

No longer video is being generated

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1185

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:14 AM

D

ACTIONS

& Share

Wannanchi -- Primary Server not able to generate video
in list Closed

' (
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Telesur Check-List Public! Show menu"

Waiting Resolved Reopened Closed Open

Vodafone Iceland - UbiquiCAST

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Hot Open TV App Content Update
on November 28, Wednesday at
22:00PM IL Time (Bollywood)

#

Deploy an OSE2 Channel on
Maxtrax (SHAW Cable) backup
server for testing

$ Oct 18, 2018 #

Send Comtech to USA Pathway

#

Videotron Exclusives: October 2018
- TEST

#

Deliver test OSE2 Channels to
Eastlink on their backup server

#

Comtech Delivery - Benton

#

Hot Open TV App content update
on November 14, Wednesday at
22:00PM IL Time (Air Supply)

#

Comtech Delivery - Hartcom

#

Videotron | TTA offsync OSEII & 30
second samples

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

#

Wightman1 reported Song-Queue
Alarm

#

Shaw - Dream Gallery

#

Wightman: Change from MPTS to
SPTS

#

Maskatel1 stopped streaming

#

Bell Aliant - Ambiance Channel

#

DTV PA - Metadata testing for a
new Test Title Handler

$ Mar 15, 2015 #

RootFS Disk Space issue :
Prompted Discovery of Playout
Issue

#

 Ziggo/UPC Netherlands channel
change

#

Etisalat - UbiquiCAST

#

Novus - Stingray Music Video App

#

Novus - Stingray Karaoke App

#

Telekom Serbia - Stingray Music
HTML

#

Cable Cable - SSO for Web Player
and Mobile

#

Demo Kit 4K

#

Delta - HbbTv app

#

Layer3 TV - Stingray Music HTML

#

Anvia - TKC HTML

#

Ubiquicast Control Site - Itération 1:

D

DUE DATE

Mar 15, 2015 at 8:00 PM OVERDUE

Description#

Joe Ramos (DirecTV PA) requested Stingray's help to test a new Title Handler
system (172.23.181.49 port 3000).

UbiMetaServer on the backup server dtv_latam2 must be restarted to point to
the mentioned IP address.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-255

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:31 AM

D

deployment57 set this card to be due Mar 15, 2015 at 8:00 PM
Jan 15, 2019 at 11:31 AM

D

ACTIONS

& Share

DTV PA - Metadata testing for a new Test Title Handler
in list Closed

' (

 
EGLA-TRELLO-000617

Case 1:24-cv-21226-EA   Document 259-17   Entered on FLSD Docket 05/20/2025   Page 99 of
136

https://trello.com/
https://trello.com/tour
https://blog.trello.com/
https://trello.com/signup?returnUrl=%2Fb%2F89nC7n95%2Ftelesur-check-list
https://trello.com/login?returnUrl=%2Fb%2F89nC7n95%2Ftelesur-check-list
https://trello.com/signup?returnUrl=%2Fb%2F89nC7n95%2Ftelesur-check-list&source=public-board-banner


HOME TOUR BLOG Sign up Log in
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Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -
Top Operators

#

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server
disk failure

#

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

D

Description#

Drac IPs

10.50.10.212 (DONE)
10.50.10.214 (DONE)
10.50.10.216 (DONE)

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1964

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:02 AM

D

ACTIONS

& Share

New Dell Servers: Image with CentOS7
in list Closed

' (
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Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

D

Description#

Replace battery on Telus2

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
992

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:17 AM

D

ACTIONS

& Share

Telus 1 & 2 - Faulty RAID controller battery
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

D

Description#

re-enable the SSO for the following operator, was disble by mistake by a merge
of the config.

WTC Communication

NCTC Communication

Execulink

Wightman

Seaside Communication

Nexicom

Mitchell Seafort

Tuckersmith

Mornington

Hay Communication

Cable Tv Slave lake

Cable TV of Camrose

Bruce Telecom

Brooke Telecom

Hurontel

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1590

Activity%

deployment57 added this card to Closed

ACTIONS

& Share

Mobile app - Enable SSO for some CCSA operators
in list Closed

' (
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4/20/2021 Send notification to TKC operators on Telesur Check-List | Trello

https://trello.com/c/MFTofa8t/445-send-notification-to-tkc-operators 1/2

Description

{code} 
Nous prévoyons faire une maintenance sur nos serveurs de base données qui supportent nos services de karaoke. 
Cette maintenance causera une dégradation temporaire du service et nécessitera possiblement de mettre hors service certains de nos
serveurs dʼapplication, ce qui aura un impact sur la disponibilité de certains services karaoke.

La durée prévue de cette maintenance est de 30 minutes, pendant cette période les services karaoke seront disponibles de façon
intermittente surtout pendant les 5 à 10 premières minutes de la maintenance.

Nous prévoyons procéder mardi le 12 décembre 07h00 AM EST, si ce préavis est trop dernière minute nous pouvons repousser au mercredi 13
décembre 07h00 AM EST.

Services affectés:

The Karaoke Channel Store

The Karaoke Channel TV App (Mediaroom)

{code}

Operator list:

Telus

Sasktel

Novus

MTS

Hawaiian Tel

Du

Bell Aliant

AT&T

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1954

Send notification to TKC operators

in list Closed


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4/20/2021 Send notification to TKC operators on Telesur Check-List | Trello

https://trello.com/c/MFTofa8t/445-send-notification-to-tkc-operators 2/2

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�02 AM

D
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Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

D

Description#

Marieve is finalizing the programming for the new Ambiance channel (A002)

A002 :
D-Smart (Turkey)
Vodafone (Portugal)
Wind Hellas (Greece)
Totalplay (Mexico)
Entel (Peru)
Sky (Mexico)

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2247

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

D

ACTIONS

& Share

Swap / Add A002 to list of operators
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

D

Description#

Start with top operators - Make sure they have the lastest version of the audiog
engine that supports Numeris technology

Rogers 1st (!) Window Approved for Nov 28th.

Telus (/) Done

Bell (/) Done

Shaw (/) Done

Videotron (!) Window Approved for Nov 28th and Dec. 6th.

Cogeco (/) Done

Sakstel (/) Done

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2333

Activity%

deployment57 added this card to Waiting
Jan 15, 2019 at 10:58 AM

D

ACTIONS

& Share

Phase 1 - Numeris Deployment - Top Operators
in list Waiting

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

D

Description#

Firmware available here:

http://www.dell.com/support/home/ca/en/cadhs1/Drivers/DriversDetails?
driverId=XTPX4&fileId=3581736038&osCode=RHEL5&productCode=powered
ge-r520&languageCode=en&categoryId=LC

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1645

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:07 AM

D

ACTIONS

& Share

Upgrade iDRAC on HickoryTech servers to 2.41.40.40
in list Closed

' (
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4/20/2021 UbiquiCAST 3.1.19 upgrade on Telesur Check-List | Trello

https://trello.com/c/8pHrVCW8/520-ubiquicast-3119-upgrade 1/2

Description

Servers:

North America:

Access Communication - {color:#8eb021}DONE{color} 
Bell Aliant - {color:#8eb021}DONE{color} 
Bruce Telecom - {color:#8eb021}DONE{color} 
CityWest - {color:#8eb021}DONE{color} 
Cogeco - {color:#8eb021}DONE{color} 
Eastlink - {color:#8eb021}DONE{color} 
Execulink - {color:#8eb021}DONE{color} 
Hurontel - {color:#8eb021}DONE{color} 
Maskatel - {color:#8eb021}DONE{color} 
MTS - {color:#8eb021}DONE{color} 
NorthwesTel - {color:#8eb021}DONE{color} 
Novus - {color:#8eb021}DONE{color} 
Telus - {color:#8eb021}DONE{color} 
Rogers H264 - {color:#8eb021}DONE{color} 
Source Cable - {color:#8eb021}DONE{color} 
Videotron-{color:#8eb021}DONE{color} 
Wightman - {color:#8eb021}DONE{color} 
Westman - {color:#8eb021}DONE{color}

LATAM

-Skymexico- 
-Skymexico Rio De La Loza- 
-Telefonica Peru-

EUROPE

Telenet - {color:#8eb021}DONE{color} 
Dsmart - {color:#8eb021}DONE{color} 

UbiquiCAST 3.1.19 upgrade

in list Closed


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4/20/2021 UbiquiCAST 3.1.19 upgrade on Telesur Check-List | Trello

https://trello.com/c/8pHrVCW8/520-ubiquicast-3119-upgrade 2/2

-Hilversum- 
-Canalsat- 
-M7- 
-Telekom Austria- 
-Globecast- 
-RRmedia- 
Hilversum - {color:#8eb021}DONE{color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1876

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11�03 AM

D
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

D

Description#

-Rogers-
-Videotron-
-Telus-
-Get-
-Elvis-
-Demo2-
-Voo-
-Orange-
-VodafoneSP-

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1860

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:04 AM

D

ACTIONS

& Share

Upgrade Galaxieclient v. 3.1.24 (4K Servers only)
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

D

Description#

The engine is running properly, but there is this issue last night on one single
file;

{code}
2016-02-19 20:17:51: [INPUT_ERROR] /data/final/029/0290383:
INVALID_TRACK ERROR - Invalid file detected by FlacDecoder at the decoding
level. The decoder is in state : FLAC__STREAM_DECODER_END_OF_STREAM
2016-02-19 20:17:51: [INPUT_ERROR] /data/final/029/0290383:
INVALID_TRACK ERROR - [029] Invalid file detected by FileDecrypter.
{code}

This shouldn't cause the engine to break, so I'm going to see when the client
first noticed that the channels were down.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
859

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:19 AM

D

ACTIONS

& Share

Bruce Telecom - Primary Server not broadcasting
in list Closed

' (
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Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

D

Description#

For all the following Ubiquicast
{}Access Communication
{}Avail (Vubiquity)
{}Bell
{}Bell Aliant
{}Bruce Telecom
{}Buckeye (Block Communications)
{}CCAP
{}CityWest
{}Cogeco
{}Eastlink
{}Execulink
{}Hickory Tech (Enventis)
{}Hurontel
{}Maskatel
{}Max Trax
{}MTS Allstream
{}Novus
{}Remuxers
{}Rogers
{}Sasktel
{}SELCO (Shrewsbury Electric & Cable Operations)
{}Shaw Direct
{}Source Cable
{}Telus
{}Videotron
{}Westman
{}Wightman
{}Wowza
{}Hot
{}Yes
{}Anvia

ACTIONS

% Share

Enable quick start on all OSE2 servers
in list Closed

& '
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

D

Description#

Only on primary server!

Duplicate lineup. Keep the existing line up + add the same lineup but with OSE
II video

Install new version of Audio Engine 2.4.8

Install ffmpeg, libarchive, libzen, etc.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-233

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:31 AM

D

ACTIONS

& Share

Cogeco Quebec - OSE II 
in list Closed

' (
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

D

Description#

AudioEngine error log: 
{quote}
...
2015-10-07 04:20:29: [INPUT_ERROR] asset:265998: INVALID_TRACK ERROR
- The track was listed in the playlist, but the file doesn't exist on the system
2015-10-07 04:20:29: [INPUT_ERROR] asset:898710: INVALID_TRACK ERROR
- The track was listed in the playlist, but the file doesn't exist on the system
2015-10-07 04:20:29: [INPUT_ERROR] asset:267288: INVALID_TRACK ERROR
- The track was listed in the playlist, but the file doesn't exist on the system
2015-10-07 04:20:29: [INFO] [016] Loaded playlist 2015-Sep-29 to fill air time
for period [2015-Oct-06 22:51:21.004598/2015-Oct-06 23:59:59.999999].
{quote}

AudioEngine stillpic log: 
{quote}
...
2015-10-08 11:21:26,941 INFO [GalaxieStillPicGenerator] - Generating new
/data/video_realtime//0161735.tar
2015-10-08 11:21:26,941 ERROR [MediaGenerator] - Could not read Logo file
2015-10-08 11:21:26,942 ERROR [MediaGenerator] - Could not read Ads URL
Too many open files
2015-10-08 11:21:26,942 ERROR [MediaGenerator] - High level exception: Too
many open files
2015-10-08 11:21:26,943 ERROR [GalaxieStillPicGenerator] - Could not
generate fallback for /data/video_realtime//0161735.tar, deleting output file
{quote}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-552

Activity%

ACTIONS

& Share

Hurontel2: AudioEngine no playout since Oct 6
in list Closed

' (
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From: Sebastien&nbsp;Darveau 
Date: February 6 2012 4:51pm 
Subject: Segmentation Fault after upgrading to MySQL 5.5 
List-Archive: http://lists.mysql.com/plusplus/9499 
Message-Id: <94A45252BCEEC041BDA29A9B19BA32D9FA4ECD446F@MTLAPPS005.corp.stingraydigital.com> 
MIME-Version: 1.0 
Content-Type: text/plain; charset="us-ascii" 
Content-Transfer-Encoding: quoted-printable 
 
Hello, 
 
I have recently upgraded from MySQL 5.0.77 to 5.5 and a few of my servers w= 
here the program runs full time have crashed with a segmentation fault.  It= 
 takes some days to happen and the multi-threaded program is running optimi= 
zed in production environments so I don't have a lot of information and it'= 
s hard to debug. 
 
Is there a known incompatibility with newer versions of MySQL? 
 
I've recompiled mysql++ 3.1.0 to link with libmysqlclient.so.18 and also re= 
compiled my program. All my threads are using: 
mysqlpp::Connection::thread_start(); 
 
Interesting fact, MySQL 5.5 does not use a separated libmysqlclient_r.so li= 
brary anymore and the problem looks like a thread safety issue. =20 
 
I can see that in all cases, it happened in mysqlpp object's destructor (do= 
uble delete?): 
 
Server 1 
--------- 
2012-02-06 05:56:15: [ERROR] Query error: Lost connection to MySQL server d= 
uring query 
2012-02-06 05:56:16: [ERROR]  1: 0x2b3f35e39a67 <+47550487042663> (/usr/lib= 
64/libmysqlclient.so.18) 
2012-02-06 05:56:16: [ERROR]  2: 0x2b3f35e39e34 <my_net_read+420> (/usr/lib= 
64/libmysqlclient.so.18) 
2012-02-06 05:56:16: [ERROR]  3: 0x2b3f35e33d8a <cli_safe_read+42> (/usr/li= 
b64/libmysqlclient.so.18) 
2012-02-06 05:56:16: [ERROR]  4: 0x2b3f35e344f7 <+47550487020791> (/usr/lib= 
64/libmysqlclient.so.18) 
2012-02-06 05:56:16: [ERROR]  5: 0x2b3f35e31ce6 <mysql_real_query+38> (/usr= 
/lib64/libmysqlclient.so.18) 
2012-02-06 05:56:16: [ERROR]  6: 0x2b3f34f6fdab <mysqlpp::Query::use(char c= 
onst*, unsigned long)+123> (/usr/lib64/libmysqlpp.so.3) 
2012-02-06 05:56:16: [ERROR]  7: 0x9bf238 <vtable for mysqlpp::Query+56> (b= 
in/GalaxieAudioEngine) 
2012-02-06 05:56:16: [ERROR]  8: 0x563b60 <mysqlpp::Query::~Query()+0> (bin= 
/GalaxieAudioEngine) 
2012-02-06 05:56:16: [ERROR] End of stack trace. 
 
Server 2 
--------- 
2012-02-04 02:35:25: [ERROR]  1: 0x2b57d6e9754d <mysqlpp::Connection::~Conn= 
ection()+45> (/usr/lib64/libmysqlpp.so.3) 
 
Server 3 
---------- 
2012-02-06 06:25:10: [ERROR]  1: 0x2b9634aaf185 <mysqlpp::DBDriver::~DBDriv= 
er()+85> (/usr/lib64/libmysqlpp.so.3) 
 
 
I use CentOS 5.6. 
 
Thanks, 
Sebastien Darveau  
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2/11/23, 6:34 PMExeculink: Deploy UbiquiCAST v. 4.3.3 on Telesur Check-List | Trello

Page 1 of 1https://trello.com/c/qybQZAAF/115-execulink-deploy-ubiquicast-v-433

Execulink: Deploy UbiquiCAST v. 4.3.3

in list Closed

!

Description"

Download RPM from

https://confluence.corp.stingraydigital.com/display/GALBCAST/Ubiquicast+4.3.3

Transfer file to Execulink 1 and 2

Coordinate client to upgrade from 4.3.2

Command to update:

{code}
service monit stop
rpm -Uvh --nodeps /path/to/file/filename.rpm
service audioengine start

make sure that the service starts properly (tail audioengine
errors.log)
service monit start
{code}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2289

Activity#

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

D
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9/12/22, 5:35 PMMX1 - Uplink C-MUSIC on Measat 3A on Telesur Check-List | Trello

Page 1 of 1https://trello.com/c/6ZBsvcQM/36-mx1-uplink-c-music-on-measat-3a

MX1 - Uplink C-MUSIC on Measat 3A

in list IN PROGRESS

!

Description"

Content is ready on the servers:

6 Mbps MPEG 4 High @L4

Server#1 Main : 10.202.47.5/28 || MC: 225.202.47.5:2000
Server#2 BU : 10.202.47.6/28 || MC: 225.202.47.6:2000

Need the following:

(/) Window to deploy -- DONE Programs deployed on both servers.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2368

Activity#

deployment57 added this card to IN PROGRESS
Jan 15, 2019 at 10:58 AM

D
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Telesur Check-List Public! Board Filter

Resolved Reopened Closed Open NOT DONE

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

Tricom -- add iConcerts and Djazz

Upgrade Centos5 to 7 Telefonica

Phase 1 - Numeris Deployment -

Hot Open TV App Content Update
on November 28, Wednesday at
22:00PM IL Time (Bollywood)

Deploy an OSE2 Channel on
Maxtrax (SHAW Cable) backup
server for testing

" Oct 18, 2018 #

Send Comtech to USA Pathway

#

Videotron Exclusives: October 2018
- TEST

#

Deliver test OSE2 Channels to
Eastlink on their backup server

#

Comtech Delivery - Benton

#

Hot Open TV App content update
on November 14, Wednesday at
22:00PM IL Time (Air Supply)

#

Comtech Delivery - Hartcom

#

Videotron | TTA offsync OSEII & 30
second samples

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

" Nov 25, 2018 #

#

Megacable | Cmusic Launch Live
channel

#

Create OME Alerts Jira and
integration to slack

#

UPTelemach | UBI rpm upgrade |
4.3.3

#

UBI Cloud - Cologix - Pet Project

" Oct 28, 2018 #

Add rest of OSE2 Music Channels
to their backup serveur for testing

" Oct 24, 2018 #

Add 3 new channels and remove 1
from Videotrons lineup

" Oct 28, 2018 #

Create new Comcast Operator

#

Replace RAID controller on T2
Slovenia

MLGC - COMTECH

#

Galaxie client update to 3.2.6

#

update Ubi's with Diagnostic tools

#

Diagnostics tools update

#

Hot Open TV App content update
on December 12th, Wednesday at
22:00PM IL Time (Michael Jackson)

#

Hot Open TV App content update
on January 9th, Wednesday at
22:00PM IL Time (Chicago Musical)

#

Hot Open TV App Content Update
on December 27, Thursday at
22:00PM IL Time (Best of 2018)

" Dec 26, 2018 #

Comtech Delivery - Mountain
Communications LLC

#

Obtain Multicast information from
client and configure the GigE output
scripts on the server OS.

Add operator into the mobile app.

Test watermarking using a sample
from the Audio Engine Client API.

Log in Get Trello for freePricingFeatures Solutions Plans Resources

Actions

$ Share

Record a 24 hours period of Festival 4K (HD)for Korean Gov Officials
in list Closed

%

Description#

The team is trying to get a licence to broadcast F4K in Korea. To do so, we
need to supply a 24 hours recording (00:00-24:00).

Once we have the recording, we will put it on a HDD or USB drive and send it to
Rebecca.

Yannick will get in touch with Karen to find the best day to do a recording to
show the best content possible to the Gov officials.

Delivery Address:

Attn: Lee Narae / David Choi
EU M&C

805, Sajik-ro 113, Jongno-gu, Seoul, KOREA(zip:03041)

서울시 종로구 사직로 113 사학회관 805호

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2153

Activity&

deployment57 added this card to Closed
Jan 15, 2019 at 11:00 AM

D

'
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Telesur Check-List Public! Board Filter

Resolved Reopened Closed Open NOT DONE

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

Tricom -- add iConcerts and Djazz

Upgrade Centos5 to 7 Telefonica

Phase 1 - Numeris Deployment -

Hot Open TV App Content Update
on November 28, Wednesday at
22:00PM IL Time (Bollywood)

Deploy an OSE2 Channel on
Maxtrax (SHAW Cable) backup
server for testing

" Oct 18, 2018 #

Send Comtech to USA Pathway

#

Videotron Exclusives: October 2018
- TEST

#

Deliver test OSE2 Channels to
Eastlink on their backup server

#

Comtech Delivery - Benton

#

Hot Open TV App content update
on November 14, Wednesday at
22:00PM IL Time (Air Supply)

#

Comtech Delivery - Hartcom

#

Videotron | TTA offsync OSEII & 30
second samples

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

" Nov 25, 2018 #

#

Megacable | Cmusic Launch Live
channel

#

Create OME Alerts Jira and
integration to slack

#

UPTelemach | UBI rpm upgrade |
4.3.3

#

UBI Cloud - Cologix - Pet Project

" Oct 28, 2018 #

Add rest of OSE2 Music Channels
to their backup serveur for testing

" Oct 24, 2018 #

Add 3 new channels and remove 1
from Videotrons lineup

" Oct 28, 2018 #

Create new Comcast Operator

#

Replace RAID controller on T2
Slovenia

MLGC - COMTECH

#

Galaxie client update to 3.2.6

#

update Ubi's with Diagnostic tools

#

Diagnostics tools update

#

Hot Open TV App content update
on December 12th, Wednesday at
22:00PM IL Time (Michael Jackson)

#

Hot Open TV App content update
on January 9th, Wednesday at
22:00PM IL Time (Chicago Musical)

#

Hot Open TV App Content Update
on December 27, Thursday at
22:00PM IL Time (Best of 2018)

" Dec 26, 2018 #

Comtech Delivery - Mountain
Communications LLC

#

Obtain Multicast information from
client and configure the GigE output
scripts on the server OS.

Add operator into the mobile app.

Test watermarking using a sample
from the Audio Engine Client API.

Log in Get Trello for freePricingFeatures Solutions Plans Resources

Actions

$ Share

Encompass: Create script to ftp files from /data/metadata
in list Closed

%

Description#

FTP Server details:
host: 18.224.26.131
usr: stingray-user
pwd: Y6wQBSAe2Bqk5LFe17

Need to transfer files from Encompass1 /data/metadata/ every 5000ms to that
ftp server.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2284

Activity&

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

D

'
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9/12/22, 5:37 PMUbiquicast Control Site - Itération 4 : supporter les mises à jour la nuit on Telesur Check-List | Trello

Page 1 of 1https://trello.com/c/wwRaYLjx/1259-ubiquicast-control-site-itération-4-supporter-les-mises-à-jour-la-nuit

Ubiquicast Control Site - Itération 4 : supporter les mises à jour la
nuit

in list ON HOLD

!

Description"

Ubi Software update

Ubi GalaxieSettings.xml update

Programmer les deux updates ci-dessus

Faire des installations en séquence (faire backup en premier, ensuite si ça marche, faire le
primary)

Modifier les GalaxieSettings.xml dans le Control Site (en gros bloc de texte) + valider avec
le XSD

Gestion des versions des .xml

Utilisation de monit pour logger des erreurs d’installation

Garder un copie des ancienne version et config installe
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1089

Activity#

deployment57 added this card to ON HOLD
Jan 15, 2019 at 11:15 AM

D
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9/12/22, 5:37 PMUbiquicast Control Site - Itération 5: Logs et Alertes + supporter autres softwares on Telesur Check-List | Trello

Page 1 of 1https://trello.com/c/pbOanHOR/1258-ubiquicast-control-site-itération-5-logs-et-alertes-supporter-autres-softwares

Ubiquicast Control Site - Itération 5: Logs et Alertes + supporter
autres softwares

in list ON HOLD

!

Description"

Supporter des logs en direct, lisible par le Control Site

Générer des alertes selon les différents logs reçu par le control site en utilisant Monit.

Supporter les Update de Software/Config pour
Caching Proxy UbiMetaServer
Still pic (peut être juste la config) GalaxieClient
** autres (avec un path absolu) ?
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1090

Activity#

deployment57 added this card to ON HOLD
Jan 15, 2019 at 11:15 AM

D
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Telesur Check-List Public! Board Filter

Resolved Reopened Closed Open NOT DONE

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

Tricom -- add iConcerts and Djazz

Upgrade Centos5 to 7 Telefonica

Phase 1 - Numeris Deployment -

Hot Open TV App Content Update
on November 28, Wednesday at
22:00PM IL Time (Bollywood)

Deploy an OSE2 Channel on
Maxtrax (SHAW Cable) backup
server for testing

" Oct 18, 2018 #

Send Comtech to USA Pathway

#

Videotron Exclusives: October 2018
- TEST

#

Deliver test OSE2 Channels to
Eastlink on their backup server

#

Comtech Delivery - Benton

#

Hot Open TV App content update
on November 14, Wednesday at
22:00PM IL Time (Air Supply)

#

Comtech Delivery - Hartcom

#

Videotron | TTA offsync OSEII & 30
second samples

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

" Nov 25, 2018 #

#

Megacable | Cmusic Launch Live
channel

#

Create OME Alerts Jira and
integration to slack

#

UPTelemach | UBI rpm upgrade |
4.3.3

#

UBI Cloud - Cologix - Pet Project

" Oct 28, 2018 #

Add rest of OSE2 Music Channels
to their backup serveur for testing

" Oct 24, 2018 #

Add 3 new channels and remove 1
from Videotrons lineup

" Oct 28, 2018 #

Create new Comcast Operator

#

Replace RAID controller on T2
Slovenia

MLGC - COMTECH

#

Galaxie client update to 3.2.6

#

update Ubi's with Diagnostic tools

#

Diagnostics tools update

#

Hot Open TV App content update
on December 12th, Wednesday at
22:00PM IL Time (Michael Jackson)

#

Hot Open TV App content update
on January 9th, Wednesday at
22:00PM IL Time (Chicago Musical)

#

Hot Open TV App Content Update
on December 27, Thursday at
22:00PM IL Time (Best of 2018)

" Dec 26, 2018 #

Comtech Delivery - Mountain
Communications LLC

#

Obtain Multicast information from
client and configure the GigE output
scripts on the server OS.

Add operator into the mobile app.

Test watermarking using a sample
from the Audio Engine Client API.

Log in Get Trello for freePricingFeatures Solutions Plans Resources

Actions

$ Share

Change Encompass channel lineup - Sky Brazil
in list Closed

%

Due date

Jul 31, 2018 at 8:00 PM overdue

Description#

New deal signed with SKY Brazil. Currently the biggest client in LATAM in terms
of subscribers. This means that they will request some channel changes to
have more local content.

Susie to supply the list of channel changes soon

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2123

Activity&

deployment57 added this card to Closed
Jan 15, 2019 at 11:00 AM

D

deployment57 set this card to be due Jul 31, 2018 at 8:00 PM
Jan 15, 2019 at 11:00 AM

D

'
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Telesur Check-List Public! Filter Show menu"

Open NOT DONE ON HOLD IN PROGRESS DONE

Avail1: Video stopped on the
channel Pop Adult (GX104)

Audio Interuptions Detected

Upload new content to Ubi servers

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

Ensure that the Website channel
lineup update is taken care of

Upgrade the primary server

Organize mailing lists and
notification templates

#

Etisalat - UbiquiCAST

#

Novus - Stingray Music Video App

#

Novus - Stingray Karaoke App

#

Telekom Serbia - Stingray Music
HTML

#

Cable Cable - SSO for Web Player
and Mobile

#

Demo Kit 4K

#

Delta - HbbTv app

#

Layer3 TV - Stingray Music HTML

#

Obtain Multicast information from
client and configure the GigE output
scripts on the server OS.

Add operator into the mobile app.

Test watermarking using a sample
from the Audio Engine Client API.

Provision Mediaroom Personal
Server 3.0

#

Ubiquicast Control Site - Iteration
3: Parser

#

Ubiquicast Control Site - Itération 4
: supporter les mises à jour la nuit

#

Ubiquicast Control Site - Itération
5: Logs et Alertes + supporter
autres softwares

#

Ziggo - Web Player

#

Switch all demo kits to use the
same role has MTS

#

UPC DTH - add
iConcerts/BRAVA/DJAZZ

#

Tingo Media - Brava / Djazz

#

Cleanup Client-Group mappings

#

Upgrade remaining CentOS5
servers to CentOS7

#

GET: Festival 4K

#

Elisa - UbiquiCAST

#

Order Smart cards for Brava from
M7

#

Bell Lab: Expand storage and
rebuild

#

Create a recording of 4 hours of all
our products to sales purposes

#

Videotron Ubi - IPTV

#

Fix Openmanage on servers

#

servers.

Create Client Groups in GIPSY and
Create the entries in SAM DB.

Confirm watermarking is enabled
on the Galaxie Client wrapper file.

Add devices in the Monit Host
Group.

Add Root and Stingray credentials
in LastPass.

Obtain a shipping quote from XL
WorldWide. ($3,377.55$ USD)

$ 1

Obtain network information and
configure Fortigate 30-E.

Add Fortigate Details in LastPass.

Create IPSec Tunnel Instance in
CLX3-FW1

Prepare Audio Engine configuration
files.

Perform Audioengine start test.

Whitelist Public IP with Devops.
(INFRASUPP-778)

Log in Get Trello for freePricingFeatures Solutions Plans Resources

Actions

% Share

Comtech Delivery - COMCAST
in list ON HOLD

&

Description#

Client will take 25 channel lineup.

{color:#ff0000}Waiting for proposal acceptance and greenlight from
Vince{color}

Jill May
Comcast Technology Solutions
1899 Wynkoop St
Denver, CO 80202
jill_may@comcast.com
(720) 573-3271

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2343

Activity'

deployment57 added this card to ON HOLD
Jan 15, 2019 at 10:58 AM

D

(
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2/11/23, 7:05 PMBell - add Juicebox on Telesur Check-List | Trello

Page 1 of 1https://trello.com/c/McUTIWIc/518-bell-add-juicebox

Bell - add Juicebox

in list Closed

!

Description"

Contact:Smith, Adriaan adriaan.smith@bell.ca

Sting Ray video specifications
Juice Box will be HD
Video: 720p 59.94 (at Bell’s request)
Audio: AC 2.0 384k (-24 lkfs audio normalisation)
CC format: 708 (HD CC)
Compression: MPEG4 (10mb).
Down-convert: always letterbox 24x7.

Hand off
Gige output will from main Stingray and back up will be via spare ports on the Dektek 2160 (for de-
jitter purposes).
Encryption: no encryption.

To be determined
Multicast: same multicast option vs. New independent multicast (TBD). Adriaan to enquire about this.
Gige hand off: copper/optical. Jaime / Chris to investigate and advise.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1878

Activity#

deployment57 added this card to Closed
Jan 15, 2019 at 11:03 AM

D
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2/11/23, 7:12 PMTvCable -- Increase volume on music channels on Telesur Check-List | Trello

Page 1 of 1https://trello.com/c/mQZMzuWC/657-tvcable-increase-volume-on-music-channels

TvCable -- Increase volume on music channels

in list Closed

!

Description"

AC3 encoder is currently running at +3 dB. Currently waiting to see if they have a desired level that
they wish to increment by.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1728

Activity#

deployment57 added this card to Closed
Jan 15, 2019 at 11:06 AM

D

 
EGLA-TRELLO-000643

Case 1:24-cv-21226-EA   Document 259-17   Entered on FLSD Docket 05/20/2025   Page 125 of
136

https://trello.com/c/mQZMzuWC/657-tvcable-increase-volume-on-music-channels#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1728
https://trello.com/c/mQZMzuWC/657-tvcable-increase-volume-on-music-channels#action-5c3e04f98deb184bb6e3e7d1


Telesur Check-List Public! Filter Show menu"

Closed Open NOT DONE ON HOLD IN PROGRESS DONE

Classica: raise the height of subtitles

Aster1 unresponsive

#

#

Holiday Channel Ubi Prep | LATAM

#

MEO Altice Portugal - changes on
service multicast addresses

#

Maskatel | Ip changes

#

Activate Send As for Maintenance
E-mails

#

Sky Germany - Classica - Add new
tests assets to internal network to
test the black frames on still
images

#

AT&T + Telus TV Apps Channel
Name Update (VIP004 &
VIPCAN004)

$ Nov 22, 2018 #

CWPanama | Ubi Upgrade 4.3.3

#

MobiTV - UbiquiCAST

#

Bell 1 and Bell 2: Grow current Data
RAID

#

Add server to OME

#

Internal Channels clean up
(10.250.130.145 & 10.250.130.146)

#

Upgrade Centos 5 - 7 Cable Mas
Campeche - Centos5 to 7

#

Slack Alerts | AudioEngine logs |
Underflow and underran

#

Startimes1 and 2 Upgrade to
CENTOS 7

#

Sogetel | Out put corrections

#

Obtain Multicast information from
client and configure the GigE output
scripts on the server OS.

Add operator into the mobile app.

Test watermarking using a sample
from the Audio Engine Client API.

Tingo Media - Brava / Djazz

#

IRD Information retrieval from
LATAM clients

#

Metroloop - UbiquiCast

#

Comtech Delivery - COMCAST

#

Migrate to new monitoring tool

#

Add Cunningham Broadcasting to
mobile app

#

Load content on the servers.
(MISSING 50 Channel Lineup for
SM)

% 1

Schedule server pickup and
delivery.

% 2

our products to sales purposes

#

Videotron Ubi - IPTV

#

Fix Openmanage on servers

#

Documentation for the team

#

Megacable | Add Drift Detector

#

Replace Bell Lab Server

#

MX1 - Uplink C-MUSIC on Measat
3A

#

Rogers H264 OSE2 Offset

$ Nov 27, 2018 #

Rogers: Deploy Audio + Data
Stream for F1 Satellite Migration to
UbiquiCAST

#

Create Client Groups in GIPSY and
Create the entries in SAM DB.

Confirm watermarking is enabled
on the Galaxie Client wrapper file.

Add devices in the Monit Host
Group.

Add Root and Stingray credentials
in LastPass.

Obtain a shipping quote from XL
WorldWide. ($3,377.55$ USD)

%

Obtain network information and
configure Fortigate 30-E.

Add Fortigate Details in LastPass.

Create IPSec Tunnel Instance in
CLX3-FW1

Prepare Audio Engine configuration
files.

Perform Audioengine start test.

Whitelist Public IP with Devops.
(INFRASUPP-778)

Log in Get Trello for freePricingFeatures Solutions Plans Resources

Actions

& Share

CWPanama | Ubi Upgrade 4.3.3 
in list Closed

'

Description#

Upgrade Ubi to 4.3.3. and add :

{code:java}
generation.stillPicStrategyClassName=com.stingray.galaxie.stillpic.impl.StillPic
DrawerFFmpegStrategy{code}
To service.properties file

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2380

Activity(

deployment57 added this card to Closed
Jan 15, 2019 at 10:58 AM

D

)
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2/11/23, 7:40 PMRogers -- OSE 2 transitions behind on Telesur Check-List | Trello

Page 1 of 1https://trello.com/c/nuL4wZj4/666-rogers-ose-2-transitions-behind

Rogers -- OSE 2 transitions behind

in list Closed

!

Description"

Need to confirm if its both Mpeg2 and H264 servers or just one version of the signal. Should be fixed
by properly setting the line change delay in the muxer.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1719

Activity#

deployment57 added this card to Closed
Jan 15, 2019 at 11:06 AM

D
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Telesur Check-List Public! Filter Show menu"

Closed Open NOT DONE ON HOLD IN PROGRESS DONE

Classica: raise the height of subtitles

Aster1 unresponsive

#

#

Holiday Channel Ubi Prep | LATAM

#

MEO Altice Portugal - changes on
service multicast addresses

#

Maskatel | Ip changes

#

Activate Send As for Maintenance
E-mails

#

Sky Germany - Classica - Add new
tests assets to internal network to
test the black frames on still
images

#

AT&T + Telus TV Apps Channel
Name Update (VIP004 &
VIPCAN004)

$ Nov 22, 2018 #

CWPanama | Ubi Upgrade 4.3.3

#

MobiTV - UbiquiCAST

#

Bell 1 and Bell 2: Grow current Data
RAID

#

Add server to OME

#

Internal Channels clean up
(10.250.130.145 & 10.250.130.146)

#

Upgrade Centos 5 - 7 Cable Mas
Campeche - Centos5 to 7

#

Slack Alerts | AudioEngine logs |
Underflow and underran

#

Startimes1 and 2 Upgrade to
CENTOS 7

#

Sogetel | Out put corrections

#

Obtain Multicast information from
client and configure the GigE output
scripts on the server OS.

Add operator into the mobile app.

Test watermarking using a sample
from the Audio Engine Client API.

Tingo Media - Brava / Djazz

#

IRD Information retrieval from
LATAM clients

#

Metroloop - UbiquiCast

#

Comtech Delivery - COMCAST

#

Migrate to new monitoring tool

#

Add Cunningham Broadcasting to
mobile app

#

Load content on the servers.
(MISSING 50 Channel Lineup for
SM)

% 1

Schedule server pickup and
delivery.

% 2

our products to sales purposes

#

Videotron Ubi - IPTV

#

Fix Openmanage on servers

#

Documentation for the team

#

Megacable | Add Drift Detector

#

Replace Bell Lab Server

#

MX1 - Uplink C-MUSIC on Measat
3A

#

Rogers H264 OSE2 Offset

$ Nov 27, 2018 #

Rogers: Deploy Audio + Data
Stream for F1 Satellite Migration to
UbiquiCAST

#

Create Client Groups in GIPSY and
Create the entries in SAM DB.

Confirm watermarking is enabled
on the Galaxie Client wrapper file.

Add devices in the Monit Host
Group.

Add Root and Stingray credentials
in LastPass.

Obtain a shipping quote from XL
WorldWide. ($3,377.55$ USD)

%

Obtain network information and
configure Fortigate 30-E.

Add Fortigate Details in LastPass.

Create IPSec Tunnel Instance in
CLX3-FW1

Prepare Audio Engine configuration
files.

Perform Audioengine start test.

Whitelist Public IP with Devops.
(INFRASUPP-778)

Log in Get Trello for freePricingFeatures Solutions Plans Resources

Actions

& Share

AT&T + Telus TV Apps Channel Name Update (VIP004 & VIPCAN004)
in list Closed

'

Due date

Nov 22, 2018 at 7:00 PM overdue

Description#

Chaînes vidéoclips VIP004 and VIPCAN004 sur apps AT&T et TELUS :

{color:#ff0000}2018 American Music Awards{color} BECOMES
{color:#ff0000}Happy{color} {color:#ff0000}Holidays{color}

Push date: {color:#d04437 } FRIDAY NOV 23 2018{color}

Les changements à pousser se trouvent dans les tables video_channel et
video_channel_description de la BD stingray channel.

Merci!

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2374

Activity(

deployment57 added this card to Closed
Jan 15, 2019 at 10:58 AM

D

deployment57 set this card to be due Nov 22, 2018 at 7:00 PM
Jan 15, 2019 at 10:58 AM

D

)
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9/12/22, 5:44 PMWIDGET - Mundial on Telesur Check-List | Trello

Page 1 of 1https://trello.com/c/CD48001a/53-widget-mundial

WIDGET - Mundial

in list Closed

!

Description"

Guys, as mentioned, here’s the channel link (VIB T0064):
[https://music.stingray.com/fr/channels/VIB_T0064/Mundial-Montreal-2018]

On voudrait un widget vertical, pour remplacer celui de Spotify ([https://mundialmontreal.com/])

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2351

Activity#

deployment57 added this card to Closed
Jan 15, 2019 at 10:58 AM

D
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Telesur Check-List Public! Filter Show menu"

Closed Open NOT DONE ON HOLD IN PROGRESS DONE

Classica: raise the height of subtitles

Aster1 unresponsive

#

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

Upgrade the primary server
(maxtrax1)

MLGC - COMTECH

#

Galaxie client update to 3.2.6

#

update Ubi's with Diagnostic tools

#

Diagnostics tools update

#

Hot Open TV App content update
on December 12th, Wednesday at
22:00PM IL Time (Michael Jackson)

#

Hot Open TV App content update
on January 9th, Wednesday at
22:00PM IL Time (Chicago Musical)

#

Hot Open TV App Content Update
on December 27, Thursday at
22:00PM IL Time (Best of 2018)

$ Dec 26, 2018 #

Comtech Delivery - Mountain
Communications LLC

#

Obtain Multicast information from
client and configure the GigE output
scripts on the server OS.

Add operator into the mobile app.

Test watermarking using a sample
from the Audio Engine Client API.

iConcerts/BRAVA/DJAZZ

#

Tingo Media - Brava / Djazz

#

IRD Information retrieval from
LATAM clients

#

Metroloop - UbiquiCast

#

Comtech Delivery - COMCAST

#

Migrate to new monitoring tool

#

Add Cunningham Broadcasting to
mobile app

#

Load content on the servers.
(MISSING 50 Channel Lineup for
SM)

% 1

Schedule server pickup and
delivery.

#

Create a recording of 4 hours of all
our products to sales purposes

#

Videotron Ubi - IPTV

#

Fix Openmanage on servers

#

Documentation for the team

#

Megacable | Add Drift Detector

#

Replace Bell Lab Server

#

MX1 - Uplink C-MUSIC on Measat
3A

#

Rogers H264 OSE2 Offset

$ Nov 27, 2018 #

Rogers: Deploy Audio + Data
Stream for F1 Satellite Migration to

servers.

Create Client Groups in GIPSY and
Create the entries in SAM DB.

Confirm watermarking is enabled
on the Galaxie Client wrapper file.

Add devices in the Monit Host
Group.

Add Root and Stingray credentials
in LastPass.

Obtain a shipping quote from XL
WorldWide. ($3,377.55$ USD)

%

Obtain network information and
configure Fortigate 30-E.

Add Fortigate Details in LastPass.

Create IPSec Tunnel Instance in
CLX3-FW1

Prepare Audio Engine configuration
files.

Perform Audioengine start test.

Whitelist Public IP with Devops.
(INFRASUPP-778)

Log in Get Trello for freePricingFeatures Solutions Plans Resources

Actions

& Share

Source Cable - Change the ambiance role
in list Closed

'

Description#

for both XML tag change AV_MP2_15K by AV_MP2_1080i30_15M

contact: Calin Bisca Calin.Bisca@rci.rogers.com

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
462

    <FillerInserter id="fillerInserter"  use-mediainfo="1" role-code="AV_MP2_15K"  mode="INSERT_ALL_AT_END" title="Galaxie" artist="Stingray Digital" db="galaxieDB" video-bucket="/data/video_linear/AV_MP2_15K" scope="prototype" />

    <SimpleVideoLoader id="simpleVideoLoader"  scope="prototype"
            db="galaxieDB"
            videopath="/data/video_linear/AV_MP2_15K"
            ffmpeg-path="/usr/local/bin/ffmpeg"
            seek-enabled="0"
            use-mediainfo="1"
            role-code="AV_MP2_15K"
            encoding="MPEG2VIDEO"
            extension="m2v" />

Activity(

deployment57 added this card to Closed
Jan 15, 2019 at 11:26 AM

D

)
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4/18/2021 Music Everywhere | Stingray Music

https://music.stingray.com/en/US/devices 1/4

 

LISTEN TO STINGRAY MUSIC  
ON EVERY DEVICE

 
Hang out. Go out. Work out. Chill out.

 
We’ve done all the work so you don’t have to. Listen to music channels lovingly curated for all the moments that matter. Available on

all your devices.*

 

ON MOBILE
Place to go? 

Stream music on the go!

Listen now
TV lineup
Devices
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4/18/2021 Music Everywhere | Stingray Music

https://music.stingray.com/en/US/devices 2/4

 

Stream music on the go!
The Stingray Music mobile app puts music curated for every
moment in the palm of your hand. Stream curated channels

anywhere, anytime.

 

Download the app

ON THE WEB
Ready, Set, Bookmark!

The Stingray Music web player has all the same great features as
the mobile app. Browse by activity, mood, genre, era, or theme.*

Listen now

Listen now
TV lineup
Devices
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4/18/2021 Music Everywhere | Stingray Music

https://music.stingray.com/en/US/devices 3/4

ON TV
Fill your home with Music.

Stingray Music transforms your TV into your personal jukebox.
Tune in to channels in all genres curated to soundtrack all the

moments that matter.

Learn how

Devices

Mobile app

Web Player

Television

About us

Stingray Rising Stars

Blog 1

Support 1

Contact 1

DOWNLOAD THE APP TALK MUSIC WITH US

( ' + &

Listen now
TV lineup
Devices
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HOME TOUR BLOG Sign up Log in

Visually collaborate with anyone, anywhere. Sign up for free

Telesur Check-List Public! Show menu"

New Need More Info Waiting Resolved Reopened Closed

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

#

Vodafone Iceland - UbiquiCAST

#

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

#

HOT - LITETV

#

HOT - Stingray Retro

#

HOT - Stingray Vibe

#

HOT - Stingray Loud

#

HOT - Stingray Juicebox

#

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

#

Tricom -- add iConcerts and Djazz

#

Upgrade Centos5 to 7 Telefonica
Brazil

#

Phase 1 - Numeris Deployment -

Telenet - UbiquiCAST

#

UPC - TKC Metological

#

Virgin - TKC HTML

#

Rogers - Stingray Music HTML

#

Obtain more info on VANC
(metadata)

#

Telus - Karaoke app rebranding

#

Synchronise with the Marketing
dept.

#

Confirm with the Content dept. that
the channels are ready

#

Telekom Serbia - Primary server

Classica: raise the height of subtitles
on screen

#

Aster1 unresponsive

$ Nov 25, 2018 #

Test1

#

Test2

#

Test3

#

Avail1: Video stopped on the
channel Pop Adult (GX104)

#

Audio Interuptions Detected

#

Upload new content to Ubi servers

#

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

#

Ensure that the Website channel
lineup update is taken care of

#

D

Description#

Prepare audioengine config templates (shared task for Nadia and Mike)

audio + data

audio + OSE2 MPEG-2 + data

audio + OSE2 H.264 + data

Ambiance

LiteTV

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-379

Activity%

deployment57 added this card to Closed
Jan 15, 2019 at 11:28 AM

D

ACTIONS

& Share

UbiquiCAST - Prepare AudioEngine config templates
in list Closed

' (
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