Case 1:24-cv-21226-EA Document 259-16 Entered on FLSD Docket 05/20/2025 Page 1 of
520

EXHIBIT 15



4/18/2021

https://trello.com/c/RUkBiGHz/1185-maxtrax-eclectic-electronic-stuck-on-same-song

in list Closed

Description

Case 1:24-cv-21226-EA Dosumnent-RoOet&onnieredorizbSB-oeketi®b5i20/2025 Page 2 of
520

& Maxtrax - Eclectic Electronic stuck on same song

Ubimetaserver seems to be pushing fine:

{code}

2016-05-13 19:51:33,875 INFO [request] - Received successful response: 200, AWS Request ID: 4dd46a14-4cla-586e-9136-25a426df6766
2016-05-13 19:51:48,699 INFO [SQSMetadataPush] - Pushing file to SQS!

2016-05-13 19:51:48,700 INFO [request] - Sending Request: POST https://queue.amazonaws.com
//008306160229/GalaxieMetadataPushQueue Parameters: (MessageBody: <feff><?xml version="1.0" encoding="utf-8"?>

<Playlist Deviceld="maxtrax1" FileName="GX45_NT.xml|" Now="Fri May 13 19:51:48 2016">

<Entry
<Entry
<Entry
<Entry

<Entry

<Entry
<Entry
<Entry
<Entry

<Entry

Event="00"

Event="01"

Event="02"

Event="03"

Event="04"

Event="05"

Event="06"

Event="07"

Event="08"

Event="09"

Type="Played"
Type="Played"
Type="Played"
Type="Played"

Type="Played"

Type="Played"
Type="Played"
Type="Played"
Type="Played"

Type="Played"

Category="200"
Category="211"
Category="201"
Category="212"

Category="211"

Category="203"
Category="211"
Category="200"
Category="210"

Category="212"

Id="7054"

Id="2467"

Id="7825"

Id="9133"

Id="7174"

Id="7490"

Id="7177"

Id="7078"

Id="1210"

Id="5230"

Title="Stingray ID.0@45.Eclectic Electronic.vl.v
Title="Calm Down" Artist="Katy B, Four Tet &am
Title="Blind Heart" Artist="Cazzette &amp; Ter1
Title="Lies" Artist="Jane X@" Album="" Composel

Title="You&apos;re Good but I&apos;m Better" At

Title="Latch" Artist="Disclosure feat. Sam Smiit
Title="Castles" Artist="Project 46 &amp; Bynon'
Title="Stingray ID.@45.Eclectic Electronic.v2.v
Title="Running Out" Artist="Matoma &amp; Astric

Title="Tremble" Artist="Nicole Millar" Album="1

EGLA-TRELLO-000001

12


https://queue.amazonaws.com/

4/18/2021

<Entry

<Entry

<Entry

<Entry

<Entry

<Entry

<Entry

</Playlist>
{code}

Case 1:24-cv-21226-EA Dosuimnent-RoOet&oninieredprizbSB-oeketi®b5i20/2025 Page 3 of

Event="10"

Event="11"

Event="12"

Event="13"

Event="14"

Event="15"

Event="16"

520
Type="Played" Category="208" Id="2009" Title="Here for You" Artist="Kygo feat. Ella He

Type="Played" Category="209" Id="1377" Title="Sorry" Artist="Justin Bieber" Album="Pul
Type="Playing" Category="204" Id="5537" Title="This Could Be Love " Artist="Borgeous ¢
Type="Not Played" Category="212" Id="9127" Title="Only 1" Artist="The Aston Shuffle fe
Type="Not Played" Category="200" Id="7054" Title="Stingray ID.045.Eclectic Electronic.
Type="Not Played" Category="209" Id="1941" Title="All My Friends" Artist="Snakehips fe

Type="Not Played" Category="211" Id="5124" Title="Can&apos;t Feel My Face (Steve Void

Need to verify the TTA machine, but | cannot access it right now. Will need to ask to reboot the software to see if it unlocks it.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1163

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:14 AM
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https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1163

Comtech DEHASE- haRAE¥sR A2 RdrLon 1RGUINSINLIZPReLO 5Ezr(l)tered on FLSD Docket 05/20/2025 Pages9f;, s:05 pm

& Comtech Delivery - Rainbow Communications

in list Closed

Description

Shipping Address:

Attn : Kelly Beach

1(800) 892-0163 ext. 1102
Rainbow Communications
608 Main Street

Everest, KS 66424

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2245

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

https://trello.com/c/axwuUW9T/159-comtech-delivery-rainbow-communications Page 1 of 1

EGLA-TRELLO-000003


https://trello.com/c/axwuUW9T/159-comtech-delivery-rainbow-communications#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2245
https://trello.com/c/axwuUW9T/159-comtech-delivery-rainbow-communications#action-5c3e036311fd5d1464addf0c

Herring NefwBBE 1e: 24Ve 2 bsEAecDQEBRNt 259-16 Entered on FLSD Docket 05/20/2025 Page d9f,, s:57 pm
520

& Herring Networks, Inc - Comtech

in list Closed

Description

{color:#1f497d}Herring Networks, Inc.{color}
{color:#1f497d}DBA WealthTV{color}
{color:#1f497d}4757 Morena Blvd{color}
{color:#1f497d}San Diego, CA 92117{color}
{color:#1f497d}Phone: 858-945-8750{color}
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1322

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:11 AM

https://trello.com/c/S25NA9Y2/1032-herring-networks-inc-comtech Page 1 of 1

EGLA-TRELLO-000004


https://trello.com/c/S25NA9Y2/1032-herring-networks-inc-comtech#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1322
https://trello.com/c/S25NA9Y2/1032-herring-networks-inc-comtech#action-5c3e0646d394f24be6c825d9

Adams Cable Service -- Comtech

in list Closed

Actions

Description < Share

{color:#000000}Ship Comtech to:{color}

{color:#000000}Adams Cable Service
Attn: Kyle Kemmerer

19 N. Main St.

Carbondale, PA

570-396-3721{color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1342

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:11 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FF8q71tRi%2F1012-adams-cable-service-comtech
https://trello.com/signup?returnUrl=%2Fc%2FF8q71tRi%2F1012-adams-cable-service-comtech
https://trello.com/pricing

Altice NJTScBSRidadionr2 i 226+EA | RRpcument 259-16  Entered on FLSD Docket 05/20/2025 Page ofi9f2 7:58 pm
520

& Altice NJ/TX UbiquiCAST

in list Closed

= Description

(!) Configuring Fortigates on site (missing network information)
(!) Same config as the Altice NY servers (Altice 1 and Altice 2)

MPTS: 232.9.251.30
Shipping address for 2 other sites:
Attn: Chris Moscinski

6 Eastmans Road,

Parsippany, NJ 07054

Suddenlink

Attention: LUBTX1 - Joe Hernandez
6710 Hartford Ave, Lubbock, TX, 79413, US
Joe.Hernandez@AlticeUSA.com
806-241-0505

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2278

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

https://trello.com/c/ISI0q1P0o/126-altice-nj-tx-ubiquicast Page 1 of 1

EGLA-TRELLO-000006


https://trello.com/c/ISl0q1Po/126-altice-nj-tx-ubiquicast#
mailto:Joe.Hernandez@AlticeUSA.com
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2278
https://trello.com/c/ISl0q1Po/126-altice-nj-tx-ubiquicast#action-5c3e0350d2e28e37497ac1ce

Altice NY - UBI

in list Closed

Actions

Description < Share

address:

Chris Wanlass, Dir of Engineering
Altice USA - Corp Engineering Building
420 Crossways Park Dr

Woodbury, NY 11797

His number is 516-803-9762 office

ip address - 10.251.82.177
mask - 255.255.255.0
gateway - 10.251.82.1

PO SDGREQ002744
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2209

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FH5syYHQc%2F195-altice-ny-ubi
https://trello.com/signup?returnUrl=%2Fc%2FH5syYHQc%2F195-altice-ny-ubi
https://trello.com/pricing

Anvia - Hofe @SB elp 24sod-A F426- b - ROGHMENt 259-16 Entered on FLSD Docket 05/20/2025 Page §1942, s:41pm
520

& Anvia - Holiday Lineup Change

in list Closed

Due date

Jan 3, 2017 at 7:00 PM v

Description

[|Original Channel||Christmas Channel||
|[Riddim (MC0076)|Christmas (MC0109)]|

Technical Operating

Mr. Rolf Eriksson

Tel: +358 20 742 0191

Mobile: +358 44 411 3262

Email: rolf.eriksson@anvia.fi

Secondary Contact: Jan Akerholm : Content Department

? Tel: n/a
? Email: Jan.Akerholm®@anvia.fi
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1459

Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

p deployment57 set this card to be due Jan 3, 2017 at 7:00 PM
Jan 15, 2019 at 11:09 AM

https://trello.com/c/th79FagH/895-anvia-holiday-lineup-change Page 1 of 1

EGLA-TRELLO-000008


https://trello.com/c/th79FagH/895-anvia-holiday-lineup-change#
https://trello.com/c/th79FagH/895-anvia-holiday-lineup-change#
mailto:rolf.eriksson@anvia.fi
mailto:Jan.Akerholm@anvia.fi
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1459
https://trello.com/c/th79FagH/895-anvia-holiday-lineup-change#action-5c3e05c24339de3223d73704
https://trello.com/c/th79FagH/895-anvia-holiday-lineup-change#action-5c3e05c24339de3223d73703

Aster - Holiday Lineup Change

in list Closed

Actions
Due date

Nov 28, 2016 at 7:00 PM < Share

Description

||Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

Juan Antonio Cordero [jcordero@aster.net.do]
1-826-715-3527

William Leonardo: wleonardo@aster.net.do
Francisco Maldonado: fmaldonado@aster.net.do
Iris Feliz: ifeliz@aster.net.do

Wilbert Lora: wlora@aster.net.do

Estefany Reyes: esreyes@aster.net.do

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1444

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Nov 28, 2016 at 7:00 PM
Jan 15, 2019 at 11:09 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FGMEIcpR2%2F910-aster-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FGMEIcpR2%2F910-aster-holiday-lineup-change
https://trello.com/pricing

Avail - Holiday Lineup Change

in list Closed

Actions
Due date

Nov 28, 2016 at 7:00 PM < Share

Description

[|Original Channel||Holiday Channel||

|Latino Urbana (187)|Eventos (SPS0001)|
{color:#3d3d3d} Todo:{color}
{color:#3d3d3d}Send notification to:{color}

noc@vubiquity.com
NetworkOperations@avail-tvnh.com

All Vubiquity Clients
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1440

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Nov 28, 2016 at 7:00 PM
Jan 15, 2019 at 11:09 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FSmdUP4zx%2F914-avail-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FSmdUP4zx%2F914-avail-holiday-lineup-change
https://trello.com/pricing

Axtel - Holiday Lineup Change

in list Closed

Actions
Due date

Nov 9, 2016 at 7:00 PM <5 Share

Description

||Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

Hector Gabriel Garcia Quiroga

hector.garciag@axtel.com.mx

Phone: +52 81 8129-8532 | Ext. 88532

Cell: +52 8114642844 | 52156451436

247 Operations:

TV Network Control: ControlDeRedDeTelevision@axtel.com.mx
Roberto Gabriel Santillana Diaz: rsantillan@axtel.com.mx
Jesus Gastelum Tirado: jesus.gastelum@axtel.com.mx

Ricardo Alberto Sanchez Robles: risanchez@axtel.com.mx

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1448

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Nov 9, 2016 at 7:00 PM
Jan 15, 2019 at 11:09 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FG3ouOeLk%2F906-axtel-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FG3ouOeLk%2F906-axtel-holiday-lineup-change
https://trello.com/pricing

BELD - cdmRSEliddic¥ret226EMA Document 259-16 Entered on FLSD Docket 05/20/2025 Page 3305 7:30 pm
520

& BELD - Comtech

in list Closed

Description

Tom Bicica

150 Potter Road,
Braintree,

MA 02184,

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-530

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:25 AM

https://trello.com/c/h9wdnnvr/1814-beld-comtech Page 1 of 1

EGLA-TRELLO-000012


https://trello.com/c/h9wdnnvr/1814-beld-comtech#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-530
https://trello.com/c/h9wdnnvr/1814-beld-comtech#action-5c3e0989d9a8da4416a9aac1

Bell - Holiday Lineup Change

in list Closed

Due date

Nov 15, 2016 at 7:00 PM

Description

||Original Channel||Holiday Channel||
|Jazz Masters (016)|Holiday Favorites (SP0O001)|
|Souvenir (012)|Franco Féte (SPFO001)|

{color:#3d3d3d}Todo:{color}
{color:#3d3d3d}Send notification to:{color}

Trevor Ness Tél. : 416 383-6145
([Trevor.Ness@bell.ca|mailto:Trevor.Ness@bell.ca])
Manager, Digital Systems

Steve Ryan Tél. : ([s.ryan@bell.ca|mailto:s.ryan@bell.ca])

Dwight Graham Tél. : 416 383-6320
([Dwight.Graham@bell.ca|mailto:Dwight.Graham@bell.ca])
Video Systems Coordinator, Digital Systems

{color:#000000}Contact Master Control at start and end of maintenance
{color}{color:#000000}Tél: 416-383-6260{color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-

1429

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:10 AM

deployment57 set this card to be due Nov 15, 2016 at 7:00 PM

Actions

< Share



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FGO4i6b6J%2F925-bell-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FGO4i6b6J%2F925-bell-holiday-lineup-change
https://trello.com/pricing

Bell A|iamase|;|y|§d§gztﬁqeupu@haﬁg@ Entered on FLSD Docket 05/20/2025 Page 15 of

520
in list Closed

Due date

Nov 15, 2016 at 7:00 PM

Description

||Original Channel||Holiday Channel||
|Jazz Masters (016)|Holiday Favorites (SP0O001)|
|Souvenir (012)|Franco Féte (SPFO001)|

{color:#3d3d3d}Todo:{color}
{color:#3d3d3d}Send notification to:{color}
IPTV Headend

Phone Number: 506-694-6039

Email:
[headend@bellaliant.ca!../images/icons/mail_small.gif!|mailto:headend@bellali
ant.ca]

Angela Taylor

Manager IPTV Staff
Email:
[angela.taylor@bellaliant.ca!../images/icons/mail_small.gif!|mailto:angela.taylor

@bellaliant.ca

{color:#000000}Contact Master Control at start and end of maintenance{color}
{color:#707070}Phone Number: 506-694-6039{color}
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1431

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:10 AM

Actions

< Share



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FudCJumZl%2F923-bell-aliant-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FudCJumZl%2F923-bell-aliant-holiday-lineup-change
https://trello.com/pricing

BNET - Holiday Lineup Change

in list Closed

Due date

Nov 28, 2016 at 7:00 PM

Description

[|Original Channel||Christmas Channel|
|IRiddim (MC0076)|Christmas (MC0109)|

Video Operations: VideoServicesOperations@vipnet.hr
Primary Technical Contact: Vedran Krha?

? Tel: +385 (0)1 4692 651 ? Email: v.krhac@vipnet.hr
Secondary Technical Contact: Ivan Grguri?

? Tel: +385 91 469 2659 ? Email: iv.grguric@vipnet.hr

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-

1458

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Nov 28, 2016 at 7:00 PM
Jan 15, 2019 at 11:09 AM

Actions

< Share



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FbpO0sFri%2F896-bnet-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FbpO0sFri%2F896-bnet-holiday-lineup-change
https://trello.com/pricing

BTC - Corbe@B6h 1eR4re¥sdLl226-A Document 259-16 Entered on FLSD Docket 05/20/2025 Page 34,05 7:37 pm
520

& BTC - Comtech

in list Closed

= Description

My mailing address:

BTC

%Stephen Jones
159 West 2nd Street
P.O. Box 209
LaCenter, KY 42056

Just let me know what all | need to do.
Thanks!

Stephen P. Jones I

Information Technology Network Manager
email: stephen.jones@btc.coop

Phone: 270.665.5186

Fax: 270.665.9186

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-673

Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:23 AM

https://trello.com/c/Ww51ZQCK/1672-btc-comtech Page 1 of 1

EGLA-TRELLO-000016


https://trello.com/c/Ww5IZQCK/1672-btc-comtech#
mailto:stephen.jones@btc.coop
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-673
https://trello.com/c/Ww5IZQCK/1672-btc-comtech#action-5c3e08e50517572655ec7bde

Buckeye - Holiday Lineup Change

in list Closed

Actions
Due date

Dec 31, 2016 at 7:00 PM < Share

Description

||Original Channel||Holiday Channel||

|Latino Urbana (187)|Eventos (SPS0001)|
{color:#3d3d3d}Todo:{color}
{color:#3d3d3d}Send notification to:{color}

{color:#707070}Jey Redding {color}
[jredding@cablesystem.com!../images/icons/mail_small.gif!|mailto:jredding@ca
blesystem.com]

{color:#707070}Lawrence(Butch) Schmidt {color}
[Ischmidt@cablesystem.com!../images/icons/mail_small.gif!|mailto:Ischmidt@c
ablesystem.com]

NOC:
{color:#000000}Tél: 419-724-3884{color}
{color:#000000}

ort@cablesystem.com]{color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1436

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:10 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FownuE1Cv%2F918-buckeye-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FownuE1Cv%2F918-buckeye-holiday-lineup-change
https://trello.com/pricing

C-Spire - Comtech

in list Closed

Actions

Description < Share

Shipping Address & Contact:

ATTN: Craig Bowman (601 487 5196)
C Spire

1018 Highland Colony Pkwy

Suite 400

Ridgeland, MS 39157

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1554

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:08 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FGTm8Kq1I%2F802-c-spire-comtech
https://trello.com/signup?returnUrl=%2Fc%2FGTm8Kq1I%2F802-c-spire-comtech
https://trello.com/pricing

Cable Onda - Holiday Lineup Change

in list Closed

Actions
Due date

Jan 9, 2017 at 7:00 PM < Share

Description

[|Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

Jaime Vasquez
jvasquez@cableonda.com

Joel Andrade
jandrade@cableonda.com
Headend: headend@cableonda.com

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1450

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Jan 9, 2017 at 7:00 PM
Jan 15, 2019 at 11:09 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FfRCBnVJY%2F904-cable-onda-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FfRCBnVJY%2F904-cable-onda-holiday-lineup-change
https://trello.com/pricing

Cablemas - Holiday Lineup Change

in list Closed

Actions
Due date

Nov 28, 2016 at 7:00 PM < Share

Description

||Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

Contact Information
Daniel Ortega Vazquez
dortega@izzi.mx
Oaxaca

Name: Oscar Rivas
email: orivas@izzi.mx
Phone: 011.5255.9183.1610
Campeche (Merida)
Leonel Aguilar Vazquez
Headend Manager
Email: laguilar@izzi.mx
Phone: 019992860027

Cecilia Bermejo

Cell: 9999 683348

email: cbermejo@cablemas.com.mx
Gerardo Maldonado

Cell: 9999683475

email: Imaldonadog@cablemas.com.mx
Carlos Estrella

Cell9991227482

email: cestrella@izzi.mx

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1456



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FkSgpDw4t%2F898-cablemas-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FkSgpDw4t%2F898-cablemas-holiday-lineup-change
https://trello.com/pricing

CableVision - Holiday Lineup Change

in list Closed

Actions
Due date

Jan 9, 2017 at 7:00 PM < Share

Description

[|Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

Manuel Obregon: mobregon@izzi.mx

Israel Corona Cancino: icorona@izzi.mx

Hector Javier Briseno Cortes: hbriceno@izzi.mx
Ignacio Oropeza Crespo ioropeza@izzi.mx

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1451

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Jan 9, 2017 at 7:00 PM
Jan 15, 2019 at 11:09 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FV7DeOADt%2F903-cablevision-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FV7DeOADt%2F903-cablevision-holiday-lineup-change
https://trello.com/pricing

Cameron Comm: COMTECH

in list Closed

Actions
Due date

Jan 30, 2018 at 7:00 PM < Share

Description

153 W Dave Dugas Rd
Sulphur, LA 70665
PO: 13062

tracknumbers=771309927156&cntry _code=ca_english]

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2003

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:02 AM

deployment57 set this card to be due Jan 30, 2018 at 7:00 PM
Jan 15, 2019 at 11:02 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2F5eCTEpgj%2F396-cameron-comm-comtech
https://trello.com/signup?returnUrl=%2Fc%2F5eCTEpgj%2F396-cameron-comm-comtech
https://trello.com/pricing

CaribbeanQasgclt:)%@vﬁz;l@&@ﬁ%p@psaam%mtozm-slﬁ;he%g%edlen FLSD Docket 05/20/2025 Page 3404, 7:33 pm

& Caribbean Co-op Cable - Client requesting help with equipment

in list Closed

Description

e Name: Paul Kennedy

e Email: paul.kennedy@digicelgroup.com

e Phone: 6493331220
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-557

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:25 AM

https://trello.com/c/LiVXFAL2/1787-caribbean-co-op-cable-client-requesting-help-with-equipment Page 1 of 1

EGLA-TRELLO-000023


https://trello.com/c/LiVxFAL2/1787-caribbean-co-op-cable-client-requesting-help-with-equipment#
mailto:paul.kennedy@digicelgroup.com
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-557
https://trello.com/c/LiVxFAL2/1787-caribbean-co-op-cable-client-requesting-help-with-equipment#action-5c3e0969d87d0163088671b9

Carr Com®ASRiohs 2tk C\odledl6-E AL BRGUMEeRLR59-16  Entered on FLSD Docket 05/20/2025 Page 3%, 7:22 pm
520

& Carr Communications, Inc. - Comtech

in list Closed

Description

Carr Communications, Inc.
4325 S Masten Rd.
Branch, M|l 49402 USA

Technical Contact is:
Christopher Bogner
231-898-2244 office
231-690-6263 cell

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-325

Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:29 AM

https://trello.com/c/AgQ1YeEL/2011-carr-communications-inc-comtech Page 1 of 1

EGLA-TRELLO-000024


https://trello.com/c/AgQ1YeEL/2011-carr-communications-inc-comtech#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-325
https://trello.com/c/AgQ1YeEL/2011-carr-communications-inc-comtech#action-5c3e0a7f3380d61b055c6a53

Cogeco - Replace fortigate

in list Closed

Actions

Description < Share

Ship to:

Cogeco

Vincent Sylvestre

Phone number: 819 693-3521

4141, Boul. St-Jean

Trois-Rivieres (Québec) G9B 2M8 Canada

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
688

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:22 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2Fb7NsOQHu%2F1657-cogeco-replace-fortigate
https://trello.com/signup?returnUrl=%2Fc%2Fb7NsOQHu%2F1657-cogeco-replace-fortigate
https://trello.com/pricing

Columbus - Holiday Lineup Change

in list Closed

Actions
Due date

Nov 28, 2016 at 7:00 PM < Share

Description

[|Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|

Dev Khosla
DKhosla@cwc.com
Regional headend manager
305 319 9821

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1446

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Nov 28, 2016 at 7:00 PM
Jan 15, 2019 at 11:09 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FpL7XtCnJ%2F908-columbus-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FpL7XtCnJ%2F908-columbus-holiday-lineup-change
https://trello.com/pricing

comTecHCaSEuls RseMritb 2264 cRacwnent,259-16 Entered on FLSD Docket 05/20/2025 Page 238.2b, s:17 pu

520

& COMTECH -- Laguna Woods Village

in list Closed

Description

50 music channels via G28 (Mobile app support).

Deliver Comtech to:

Broadband

c/o John Nadal

23081 Via Campo Verde
Laguna Woods Ca. 92637

Tracking url:
https://www.fedex.com/apps/fedextrack/index.html?
tracknumbers=772148950380&cntry_code=ca_english

(/) Create operator in stage DB

(/) Create operator in stage SVN

(!) Send logo to Andre, place in resource folder once he is done, sync resource folder
(/) Test app

(/) Push to prod

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2090

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:01 AM

https://trello.com/c/NbgaXx1k/310-comtech-laguna-woods-village

EGLA-TRELLO-000027

Page 1 of 1


https://trello.com/c/NbqaXx1k/310-comtech-laguna-woods-village#
https://www.fedex.com/apps/fedextrack/index.html?tracknumbers=772148950380&cntry_code=ca_english
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2090
https://trello.com/c/NbqaXx1k/310-comtech-laguna-woods-village#action-5c3e03cd5c08746a8cce54fe

comtectCagg chddreyr 2ka26rEALDacdment 259-16 Entered on FLSD Docket 05/20/2025 Page 32.0%, s:16 pm
520

& COMTECH -- NelsonvilleTV

in list Closed

= Description

50 music channels via G28 (Mobile app support).

Deliver Comtech to:
NelsonvilleTV Cable
1 West Columbus st
Nelsonville Ohio 45764

Contact:Jim Wakefield 62765@nelsonvilletv.com

Tracking url: https://www.fedex.com/apps/fedextrack/index.html?
tracknumbers=772293419879&cntry_code=ca_english

(/) Create operator in stage DB

(/) Create operator in stage SVN

(!) Send logo to Andre, place in resource folder once he is done, sync resource folder
(/) Test app

(/) Push to prod

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2111

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:01 AM

https://trello.com/c/vT4NwpeJ/289-comtech-nelsonvilletv Page 1 of 1

EGLA-TRELLO-000028


https://trello.com/c/vT4NwpeJ/289-comtech-nelsonvilletv#
mailto:62765@nelsonvilletv.com
https://www.fedex.com/apps/fedextrack/index.html?tracknumbers=772293419879&cntry_code=ca_english
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2111
https://trello.com/c/vT4NwpeJ/289-comtech-nelsonvilletv#action-5c3e03c0f4f3763bb145735d

comTecHCAGReh GhabVsr LR AP AL RPELIMent 259-16 Entered on FLSD Docket 05/20/2025 Page 3[:05, s:17 pm
520

& COMTECH -- Riviera Utilities

in list Closed

= Description

50 music channels via G28 (Mobile app support).

Deliver Comtech to:

Jeff Parker

251-424-8077

Riviera Utilities

108 North Poplar St. | Foley, Alabama 36535

Contact:jparker@rivierautilities.com

Tracking url: https://www.fedex.com/apps/fedextrack/index.html|?
tracknumbers=772188857993&cntry_code=ca_english

(/) Create operator in stage DB

(/) Create operator in stage SVN

(!) Send logo to Andre, place in resource folder once he is done, sync resource folder
(/) Test app

(/) Push to prod

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2096

Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:01 AM

https://trello.com/c/CxkFG8sw/304-comtech-riviera-utilities Page 1 of 1

EGLA-TRELLO-000029


https://trello.com/c/CxkFG8sw/304-comtech-riviera-utilities#
https://www.fedex.com/apps/fedextrack/index.html?tracknumbers=772188857993&cntry_code=ca_english
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2096
https://trello.com/c/CxkFG8sw/304-comtech-riviera-utilities#action-5c3e03ca6580b63a6ea1684c

comTecHCASR Avd4rGMaal 22654, rRecument 259-16 Entered on FLSD Docket 05/20/2025 Page 33205, s:15 pm
520

& COMTECH -- Sun Fiber

in list Closed

= Description

50 music channels via G28 (Mobile app support).

Deliver Comtech to:
Sunset Fiber, LLC

Attn: Daniel Wells

333 Fraley Avenue
Duffield, Virginia 24244

Contact:Daniel Wells daniel@sunset-fiber.com + cherylsummers®@leveragecableconsulting.com

Tracking url: https://www.fedex.com/apps/fedextrack/index.html|?
tracknumbers=772402827710&cntry_code=ca_english

(/) Create operator in stage DB

(/) Create operator in stage SVN

(!) Send logo to Andre, place in resource folder once he is done, sync resource folder
(!) Test app

(!) Push to prod

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2133

Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:00 AM

https://trello.com/c/eR9BUzjg/267-comtech-sun-fiber Page 1 of 1

EGLA-TRELLO-000030



Comtech Delivery - COMCAST
in list ON HOLD

Actions

Description < Share

Client will take 25 channel lineup.

{color:#ff0000}Waiting for proposal acceptance and greenlight from
Vince{color}

Jill May

Comcast Technology Solutions
1899 Wynkoop St

Denver, CO 80202
jill_may@comcast.com

(720) 573-3271

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2343

Activity

deployment57 added this card to ON HOLD
Jan 15, 2019 at 10:58 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FHoPWbkQp%2F61-comtech-delivery-comcast
https://trello.com/signup?returnUrl=%2Fc%2FHoPWbkQp%2F61-comtech-delivery-comcast
https://trello.com/pricing

Comtech Delivery - Mountain Communications LLC
in list Open

Actions

Description < Share

Larry Sisler

Mountain Communications LLC dba ProCom
452 Casteel Road

Bruceton Mills, WV. 26525

304-379-8276

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2383

Activity

deployment57 added this card to Open
Jan 15, 2019 at 10:58 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2F9tPcN6aA%2F21-comtech-delivery-mountain-communications-llc
https://trello.com/signup?returnUrl=%2Fc%2F9tPcN6aA%2F21-comtech-delivery-mountain-communications-llc
https://trello.com/pricing

COMTECH: Chat Moss Cable

in list Closed

Actions
Due date

Feb 1, 2018 at 7:00 PM < Share

Description

Chatmoss Cablevision, Inc.
12349 Martinsville Highway
Danville, VA 24541

tracknumbers=771336044033&cntry code=ca_english
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2010

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:02 AM

deployment57 set this card to be due Feb 1, 2018 at 7:00 PM
Jan 15, 2019 at 11:02 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2Fv5YBRSpd%2F389-comtech-chat-moss-cable
https://trello.com/signup?returnUrl=%2Fc%2Fv5YBRSpd%2F389-comtech-chat-moss-cable
https://trello.com/pricing

CP-TEL - Comtech

in list Closed

Actions

Description < Share

Shipping address

Michael Cheatwood

CP-TEL, Network Operations Manager
5909 Hwy 1 Bypass

Natchitoches, LA 71457

Direct: 318-238-9712

Office: 888-357-0089

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-322

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:30 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FeUDAgwt6%2F2014-cp-tel-comtech
https://trello.com/signup?returnUrl=%2Fc%2FeUDAgwt6%2F2014-cp-tel-comtech
https://trello.com/pricing

CW Panama - Holiday Lineup Change

in list Closed

Actions
Due date

Jan 9, 2017 at 7:00 PM < Share

Description

||Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

Cable & Wireless de Panama

Panama, Ciudad

Via Espaina

Edificio Plaza Internacional

Torre B

Att'n Jose Cesar Sanchez

For maintenance purpose, please email the following persons:

Gustavo.Ng@cwpanama.com
Teddy.Thomas@cwpanama.com
Horacio.Terreros@cwpanama.com
Manuel.Aguilar@cwpanama.com
Edwin.Mudarra@cwpanama.com

Also, the notification should be sent few days in advance. The more the better

Technical Contact:

Edwin Mudarra

Main IPTV engineer

Office: +507 233-7385

Cell: +507 6678-4708

email: Edwin.Mudarra@cwpanama.com
Gustavo NG

Head End Manager

Office: +507 233-7385

Cell: +507 6670-9456

email: Gustavo.NG@cwpanama.com



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FUIFNfbLT%2F905-cw-panama-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FUIFNfbLT%2F905-cw-panama-holiday-lineup-change
https://trello.com/pricing

Darien CofmABRated €Mndh22RnEd: o FOCUIBRIAL 229 lR Eg(t)ered on FLSD Docket 05/20/2025 Page 3204, 7:34 pu

& Darien Communications - Comtech is deficient

in list Closed

Description

Ship to, 1011 North Way Dr.
Darien, Georgia 31305

Perry Rowell

Darien Communications
perry.rowell@dtctel.com
(912)437-7024 work
(912)270-2004 cell

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-595

Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:24 AM

https://trello.com/c/bVkoafyH/1750-darien-communications-comtech-is-deficient Page 1 of 1

EGLA-TRELLO-000036


https://trello.com/c/bVkoafyH/1750-darien-communications-comtech-is-deficient#
mailto:perry.rowell@dtctel.com
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-595
https://trello.com/c/bVkoafyH/1750-darien-communications-comtech-is-deficient#action-5c3e093df67fa4878d5eb000

Dascom - Comtech

in list Closed

Actions

Description < Share

Dascom Systems Group, LLC
2415 Ventura Drive
Woodbury MN,55125

Mobile: 651-260-9502

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1483

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FIl8k2BQ8%2F872-dascom-comtech
https://trello.com/signup?returnUrl=%2Fc%2FIl8k2BQ8%2F872-dascom-comtech
https://trello.com/pricing

Deliver ComBSBol5 2856 ¥y 2220 Thdr IRQEURELIZ59-16 Entered on FLSD Docket 05/20/2025 Page 38:0b, 7:51 pm
520

& Deliver Comtech to Dascom Systems

in list Open

Description

Kris Apfelbacher - 651-789-4478
2415 Ventura Drive.

Woodbury,

MN 55125

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2255

= Activity

p deployment57 added this card to Open
Jan 15, 2019 at 10:59 AM

https://trello.com/c/RBAiuQty/149-deliver-comtech-to-dascom-systems Page 1 of 1

EGLA-TRELLO-000038


https://trello.com/c/RBAiuQty/149-deliver-comtech-to-dascom-systems#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2255
https://trello.com/c/RBAiuQty/149-deliver-comtech-to-dascom-systems#action-5c3e035e3d5ea04bb9025ed5

Deliver Fo i3 toNAATYRALAD T4\ TlQeshnent 259l 6 Eg(t)ered on FLSD Docket 05/20/2025 Page 42,05, s:15 pu

& Deliver Fortigate to NLUPC (Liberty Global)

in list Closed

= Description

NLUPC needs a Fortigate for their Lab location so we can begin testing on their lab server. The
testing is to switch to an IP output system.

Fortigate information:

- Internal IP for Fortigate FW - 62.179.106.56
- Subnet mask - 255.255.255.224

- Default GW - 62.179.106.36

Equipment can be shipment to:

Liberty Global ITC, Jack Pereboom or Matt Law EdgeConneX AMSO01, Ticket 100950 Koolhovenlaan
12-20

1119 NE

Schiphol-Rijk

The Netherlands

Ticket number 107530#

** don't forget to add the ticket nr. to the shipment.
Without it the shipment will not be accepted.

Fortigate pswds:
9nE8ernUWQ6DyYh5M
V6TjFeCX9k6NhXZE

{code}

config system global

set hostname "FGT_NLUPCLAB"
end

config system interface

edit wan

set mode static

set ip 62.179.106.56 255.255.255.224
set allowaccess https fgfm

next

edit lan

set ip 10.1.14.1/24

set allowaccess ping https ssh

navt

https://trello.com/c/rY7QjQ9x/279-deliver-fortigate-to-nlupc-liberty-global Page 1 of 4

EGLA-TRELLO-000039


https://trello.com/c/rY7QjQ9x/279-deliver-fortigate-to-nlupc-liberty-global#

Deliver Fo i3 toNAATYRALAD T4\ TlQeshnent 259l 6 Eg(t)ered on FLSD Docket 05/20/2025 Page 43,05, s:15 pu

[ERZANY

end

config router static

edit 1

set device "wan"

set gateway 62.179.106.36

next

end

config vpn ipsec phase1

edit "GALAXIE_REMOTE_NLUPCLAB"
set interface "wan"

set proposal aes128-shab12

set keylife 28800

set dhgrp 5

set remote-gw 208.94.108.2

set psksecret 9nE8ernUWQ6Dyh5M
next

end

config vpn ipsec phase2

edit "GALAXIE_REMOTE_NLUPCLAB_PHASE2"
set keepalive enable

set pfs enable

set phaselname "GALAXIE_REMOTE_NLUPCLAB"
set proposal aes128-shab12

set keylifeseconds 1800

set dhgrp 5

set replay enable

set dst-subnet 10.1.3.0 255.255.255.0
set src-subnet 10.1.14.0 255.255.255.0
next

end

config firewall address

edit "all"

next

edit "GALAXIE_SUBNET"

set associated-interface "wan"

set subnet 10.1.3.0 255.255.255.0
next

edit "UBIQUICAST_NLUPCLAB"

set associated-interface "lan"

set subnet 10.1.14.0 255.255.255.0
next

end

m~mmfla Llvaiaia | ) IR |-

https://trello.com/c/rY7QjQ9x/279-deliver-fortigate-to-nlupc-liberty-global Page 2 of 4

EGLA-TRELLO-000040



Deliver Fo i3 toNAATYRALAD T4\ TlQeshnent 259l 6 Eg(t)ered on FLSD Docket 05/20/2025 Page 42,05, s:15 pu

CUILIYy Tirevwdll puUlIivy

edit 1

set srcintf lan

set dstintf wan

set srcaddr "UBIQUICAST_NLUPCLAB"
set dstaddr "GALAXIE_SUBNET"

set action ipsec

set schedule "always"

set service "ALL"

set logtraffic all

set label "UbiquiCAST"

set inbound enable

set outbound enable

set vpntunnel "GALAXIE_REMOTE_NLUPCLAB"
next

edit 2

set srcintf lan

set dstintf wan

set srcaddr "UBIQUICAST_NLUPCLAB"
set dstaddr "all"

set action accept

set schedule "always"

set logtraffic all

set service "HTTP" "ALL_ICMP" "HTTPS" "DNS" "NTP"
set nat enable

next

end

config system admin

edit admin

set password V6 TjFeCX9k6NhXZE
next

end

{code}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2121

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:00 AM

https://trello.com/c/rY7QjQ9x/279-deliver-fortigate-to-nlupc-liberty-global Page 3 of 4
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https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2121
https://trello.com/c/rY7QjQ9x/279-deliver-fortigate-to-nlupc-liberty-global#action-5c3e03b9fb533a3f676db30e

Deliver Fo i3 toNAATYRALAD T4\ TlQeshnent 259l 6 Eg(t)ered on FLSD Docket 05/20/2025 Page 4305, s:15 pm

https://trello.com/c/rY7QjQ9x/279-deliver-fortigate-to-nlupc-liberty-global Page 4 of 4

EGLA-TRELLO-000042



DOCOMO - Stingray Music Comtech

in list Closed

Actions

Description < Share

DOCOMO Pacific

c/o Foley Communication Services
1502 Oceanaire Dr.

San Luis Obispo CA

93405

Ship Next day priorty as requested by Vince
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1517

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:08 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FKAhERivp%2F838-docomo-stingray-music-comtech
https://trello.com/signup?returnUrl=%2Fc%2FKAhERivp%2F838-docomo-stingray-music-comtech
https://trello.com/pricing

EastLink - add Special programming channels

in list Closed

Due date

Oct 31, 2016 at 8:00 PM

Description

add SPFO001 and SP0O001 on the Ubi

PID, Program number, etc, have to be confirmed with the client
launch date: nov 1st

technical contact:

Chris Grantham Chris.Grantham@corp.eastlink.ca

Deepashri Pushkarna Deepashri.Pushkarna@corp.eastlink.ca;

please keep Sarah Despres-Kaba sdespres@stingray.com; Magali Jumelle
mjumelle@stingray.com in CC

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-

1378

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:10 AM

deployment57 set this card to be due Oct 31, 2016 at 8:00 PM
Jan 15, 2019 at 11:10 AM

Actions

< Share



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FG2pmTXb4%2F976-eastlink-add-special-programming-channels
https://trello.com/signup?returnUrl=%2Fc%2FG2pmTXb4%2F976-eastlink-add-special-programming-channels
https://trello.com/pricing

Eatel - Babk@S@rkedfbsCir@l2R26:E5A | RRacument 259-16 Entered on FLSD Docket 05/20/2025 Page 46,04, 7:45 pm
520

& Eatel - Backup Comtech

in list Closed

Description

Eatel Video

Attn: Headend Operations Tech
1501 S Edward

Gonzales, La 70737

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-810

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:20 AM

https://trello.com/c/53yoxxpT/1535-eatel-backup-comtech Page 1 of 1

EGLA-TRELLO-000045


https://trello.com/c/53yoxxpT/1535-eatel-backup-comtech#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-810
https://trello.com/c/53yoxxpT/1535-eatel-backup-comtech#action-5c3e0849a71e8c444ac3636c

Encompass - Holiday Lineup Change
in list Closed

Actions
Due date

Nov 28, 2016 at 7:00 PM < Share

Description

[|Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

NOC

email: TOC@tiba.com

Fernando Minniti

fminniti@encompass.tv

Engineering Department:
MantenimientolnfraestructurayRF-LATAM@encompass.tv

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1457

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Nov 28, 2016 at 7:00 PM
Jan 15, 2019 at 11:09 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FC8pHFADp%2F897-encompass-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FC8pHFADp%2F897-encompass-holiday-lineup-change
https://trello.com/pricing

Entel: Festival 4K Delivery

in list Closed

Actions

Description < Share

David Armando Gamarra Paz dgamarra@entel.bo

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2050

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:01 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FyQjey2sq%2F349-entel-festival-4k-delivery
https://trello.com/signup?returnUrl=%2Fc%2FyQjey2sq%2F349-entel-festival-4k-delivery
https://trello.com/pricing

EPB Fiber Optics - COMTECH

in list Closed

Actions

Description < Share

1350 East 8th Street
Chattanooga ,TN 37403
Attn: Hal Dickey

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1975

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:02 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2F0aUNc4Bj%2F424-epb-fiber-optics-comtech
https://trello.com/signup?returnUrl=%2Fc%2F0aUNc4Bj%2F424-epb-fiber-optics-comtech
https://trello.com/pricing

GET - Holiday Lineup Channel

in list Closed

Actions
Due date

Jan 3, 2017 at 7:00 PM < Share

Description

Switch Kids(MC0033) channel with MC0109

Contact added
{quote}
Primary contact: Atle Gundersen

[Atle.Gundersen@get.no|mailto:Atle.Gundersen@get.no]{quote}{quote}Frode
Skoknes{quote}

{quote}
Mobile: +4793259402

Deskphone: +4721906426
{quote}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1469

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Jan 3, 2017 at 7:00 PM
Jan 15, 2019 at 11:09 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2F28icFl4c%2F885-get-holiday-lineup-channel
https://trello.com/signup?returnUrl=%2Fc%2F28icFl4c%2F885-get-holiday-lineup-channel
https://trello.com/pricing

Greenlight Community Broadband -- COMTECH

in list Closed

Actions
Due date

Dec 19, 2017 at 7:00 PM < Share

Description

Client will grab the feed from G28 as discussed.

Address:

City of Wilson
1800 Herring Ave
Wilson, NC 27893

PO: 12771

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1952

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:02 AM

deployment57 set this card to be due Dec 19, 2017 at 7:00 PM
Jan 15, 2019 at 11:02 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FvBCScrKZ%2F447-greenlight-community-broadband-comtech
https://trello.com/signup?returnUrl=%2Fc%2FvBCScrKZ%2F447-greenlight-community-broadband-comtech
https://trello.com/pricing

Haefele TV Inc. - Comtech
in list Closed

Actions

Description < Share

The address is 24 E. Tioga St. Spencer, NY 14883
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
536

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:25 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2Fxbwi6wXd%2F1808-haefele-tv-inc-comtech
https://trello.com/signup?returnUrl=%2Fc%2Fxbwi6wXd%2F1808-haefele-tv-inc-comtech
https://trello.com/pricing

Hickory Tech - Holiday Lineup Change

in list Closed

Actions
Due date

Nov 28, 2016 at 7:00 PM < Share

Description

||Original Channel||Holiday Channel||
|Latino Urbana (187)|Eventos (SPS0001)|

{color:#3d3d3d}Todo:{color}
{color:#3d3d3d}Send notification to:{color}

Randy Albin — Network Engineer — Video Head End
T 217-258-7960
Randy.albin@consolidated.com

Larry Baer — Network Engineer — NOC Escalation
T 217-235-4429
Larry.baer@consolidated.com

CCI NOC (24x7)
T 888-608-7822 option 2
NOC_NF@consolidated.com

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1438

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:10 AM

deployment57 set this card to be due Nov 28, 2016 at 7:00 PM
Jan 15, 2019 at 11:10 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FdzHiELAC%2F916-hickory-tech-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FdzHiELAC%2F916-hickory-tech-holiday-lineup-change
https://trello.com/pricing

Install latest version of the GalaxieClient

in list Closed

Actions

Description < Share

strong textinstall version
to be confirmed

For all the following Ubiquicast
{}Access Communication

{}Avail (Vubiquity)

{}Bell

{}Bell Aliant

{}Bruce Telecom

{}Buckeye (Block Communications)
{}CCAP

{}CityWest

{}Cogeco

{}Eastlink

{}Execulink

{}Hickory Tech (Enventis)
{X}Hurontel (Done - version 2.12.4)
{}Maskatel

{IMax Trax

{IMTS Allstream

{}Novus

{}Remuxers

{}Rogers

{}Sasktel

{}SELCO (Shrewsbury Electric & Cable Operations)
{}Shaw Direct

{}Source Cable

{}Telus

{}Videotron

{}Westman

{}Wightman

{}Wowza



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2F50Xn9K6F%2F1949-install-latest-version-of-the-galaxieclient
https://trello.com/signup?returnUrl=%2Fc%2F50Xn9K6F%2F1949-install-latest-version-of-the-galaxieclient
https://trello.com/pricing

set scheaule "always”

s sEreE ,.geﬁe 1:24-cv-21226-EA Document 259-16 Egéered on FLSD Docket 05/20/2025 Page 55 of
set logtraffic all

set label "UbiquiCAST"

set inbound enable

set outbound enable

set vpntunnel "GALAXIE_REMOTE_JACKSON"
next

edit 2

set srcintf lan

set dstintf wan

set srcaddr "UBIQUICAST_JACKSON"

set dstaddr "all"

set action accept

set schedule "always"

set logtraffic all

set service "HTTP" "ALL_ICMP" "HTTPS" "DNS" "NTP"
set nat enable

next

end

config system admin

edit admin

set password vejy9JysyvsellLq

next

end

{code}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2208

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FEvpatKBR%2F196-jackson-energy-ubiquicast
https://trello.com/signup?returnUrl=%2Fc%2FEvpatKBR%2F196-jackson-energy-ubiquicast
https://trello.com/pricing

Kabelfernsehen Bodeli - Ubiquicast

in list Closed

Description

They like to have 128Kbps AAC. They will not use OSE at first but he likes to
have a configuration WITH OSE so he can test this on his settop boxes. His
boxes have the same ‘problem’ as in Holland that when you choose a
radioservice, then the video will not be displayed by the settopbox. On March 1
he will only send 'blackscreen’ audio to the customers and he will use OSE for
testing internally.

At first he liked to have the main server on IP and the backup server on ASI. He
presumed that both servers would have different IP/PID configurations but after
talking about possible backup scenario's we decided to have both Ubi's
configured with an identical IP output.

As output he requires a MPTS. Multicast IP address: 239.51.100.4:1234

He will make arrangements for a public IP number for the VPN connection, he
will send details when this is available. We probably are able to use a
connection of 100Mbps up and down so that's nice

Output still needs to be confirmed

Customer: Kabelfernsehen Bodeli
Street: Weissenaustr. 56

Town: Unterseen

ZIP: 3800

Country: Switzerland

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-765

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:21 AM

Actions

< Share



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2F3YtfzVYO%2F1580-kabelfernsehen-b%25C3%25B6deli-ubiquicast
https://trello.com/signup?returnUrl=%2Fc%2F3YtfzVYO%2F1580-kabelfernsehen-b%25C3%25B6deli-ubiquicast
https://trello.com/pricing

Liberty/Onelink - Holiday Lineup Change

in list Closed

Due date

Nov 28, 2016 at 7:00 PM

Description

||Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

Person to contact for Ubiquicast maintenances & fallback

Hector Jaramillo [hector.jaramillo@onelinkpr.com] Headend & Network
Planning Engineer

Carlos Lugo [Carlos.Lugo@onelinkpr.com] Network Administrator

Nestor Cardona [nestor.cardona@onelinkpr.com] Executive Director Technical
Services

Contact: Hector Santos

email: hsantos@choicecable.com
Phone: 787.293.7051

HeadEnd

email: headend@choicecable.com

José A. Coldn

Headend Department

Phone: 787-224-0465

email: Jose.A.Colon@libertypr.com
Headend: headend®@libertypr.com

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1452

Activity

Actions

< Share



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FlWszFKnB%2F902-liberty-onelink-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FlWszFKnB%2F902-liberty-onelink-holiday-lineup-change
https://trello.com/pricing

MaxxSouth: COMTECH

in list Closed

Actions

Description < Share

Address:

BClI/Maxxsouth Broadband
1901 W.Jackson Ave. Suite B
Oxford, Ms 38655

Client already has a dish pointed to G28, therefore it should be straight-
forward to set up.

Target Launch Date: TBD
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1963

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:02 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2F7jPowVE8%2F436-maxxsouth-comtech
https://trello.com/signup?returnUrl=%2Fc%2F7jPowVE8%2F436-maxxsouth-comtech
https://trello.com/pricing

Megacable - Holiday Lineup Change

in list Closed

Due date

Jan 9, 2017 at 7:00 PM

Description

||Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

Luis Enrique Lopez Salinas

Coordinator, video transport and reception

email: esalinas@megacable.com.mx

Phone: 011.52.33.3750.0020 Ext. 61149

Fernan Odiel Ochoa Amador: fochoa@megacable.com.mx
Carlos Ponce: cresendis@megacable.com.mx
rgomezp@megacable.com.mx

NOC:

noc@megacable.com.mx

Carlos Hernandez csegundo@megacable.com.mx
Mauro Alfaro Pacheco ealfaro@megacable.com.mx
soportectc@megacable.com.mx

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-

1442

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Jan 9, 2017 at 7:00 PM
Jan 15, 2019 at 11:09 AM

Actions

< Share



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2Fy8y94YNb%2F912-megacable-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2Fy8y94YNb%2F912-megacable-holiday-lineup-change
https://trello.com/pricing

Millington Cable / Ritter - Comtech

in list Closed

Actions

Description < Share

Ritter Communications
Attn: Doug Maglothin
2400 Ritter Drive
Jonesboro, AR 72401

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-723

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:22 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2F2cmrySE1%2F1622-millington-cable-ritter-comtech
https://trello.com/signup?returnUrl=%2Fc%2F2cmrySE1%2F1622-millington-cable-ritter-comtech
https://trello.com/pricing

MINET - (oS8 oh 2kt li2d B, Document 259-16 Entered on FLSD Docket 05/20/2025 Page 63204, s:57 pm
520

& MINET - Comtech

in list Closed

= Description

{color:#1f497d}Shipping & Contact:{color}
{color:#1f497d} {color}
{color:#1f497d}MINET - Jerry Fouse{color}
{color:#1f497d}405 N Hogan Rd{color}
{color:#1f497d}Monmouth, OR 97361{color}
{color:#1f497d} {color}
{color:#1f497d}Front Desk {color}
{color:#1f497d}Tel 503.837.0700{color}
{color:#1f497d} {color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1321

Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:11 AM

https://trello.com/c/0YA0t3VU/1033-minet-comtech Page 1 of 1

EGLA-TRELLO-000060


https://trello.com/c/0YAot3VU/1033-minet-comtech#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1321
https://trello.com/c/0YAot3VU/1033-minet-comtech#action-5c3e0647239e5b3f66280b1a

MLGC - COMTECH

in list Open

Actions

Description < Share

Contact Info/Delivery Address
You can send Invoice with equipment if preferred.

Loren J Briss

MLGC/Griggs County Telephone Co
Ph 701-437-3300

301 Dewey St

Enderlin, ND 58027

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2359

Activity

deployment57 added this card to Open
Jan 15, 2019 at 10:58 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FF1EMAUhc%2F45-mlgc-comtech
https://trello.com/signup?returnUrl=%2Fc%2FF1EMAUhc%2F45-mlgc-comtech
https://trello.com/pricing

Morris BrdedSR 1cdftebVe2l 26 e oslment ZH9-16 Entered on FLSD Docket 05/20/2025 Page 63,04, 7:32 pm
520

& Morris Broadband - Comtech & Remuxer

in list Closed

Description

PURCHASE ORDER 7632
We need to ship two comtech

C/O KENNETH LIND

MORRIS BROADBAND, LLC
717 S GROVE ST
HENDERSONVILLE, NC 28792

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-554

Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:25 AM

https://trello.com/c/gNpChXsC/1790-morris-broadband-comtech-remuxer Page 1 of 1

EGLA-TRELLO-000062


https://trello.com/c/gNpChXsC/1790-morris-broadband-comtech-remuxer#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-554
https://trello.com/c/gNpChXsC/1790-morris-broadband-comtech-remuxer#action-5c3e096c68fd4072377d15ad

Morristown Utilities -- Comtech

in list Closed

Actions

Description < Share

Send comtech to:

{color:#1f497d}MUS Fibernet{color}
{color:#1f497d}ATT: Chris Hammer{color}
{color:#1f497d}915 Jarnigan Ave.{color}
{color:#1f497d}Morristown, TN 37814{color}
{color:#1f497d} {color}

{color:#1f497d}Chris Hammer{color}
{color:#1f497d}Off: 423-317-6249{color}
{color:#1f497d}Cell: 423-736-1249{color}
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1363

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:11 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FIdTyvDuv%2F991-morristown-utilities-comtech
https://trello.com/signup?returnUrl=%2Fc%2FIdTyvDuv%2F991-morristown-utilities-comtech
https://trello.com/pricing

NEP Datavision - ASI Remuxer

in list Closed

Actions

Description < Share

720 Main Street
Forest City, Pa. 18421

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-726

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:22 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2Fwy9IWpJP%2F1619-nep-datavision-asi-remuxer
https://trello.com/signup?returnUrl=%2Fc%2Fwy9IWpJP%2F1619-nep-datavision-asi-remuxer
https://trello.com/pricing

NEP Datavision - Comtech

in list Closed

Actions

Description < Share

Robert Trusky

Network Manager

NEP Datavision

Phone: 570-785-3112
Fax: 570-785-9299
Email: rtrusky@nep.net

720 Main Street
Forest City, Pa. 18421

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-711

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:22 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FtpNXsxTf%2F1634-nep-datavision-comtech
https://trello.com/signup?returnUrl=%2Fc%2FtpNXsxTf%2F1634-nep-datavision-comtech
https://trello.com/pricing

NorthwesTel - Ubiquicast 100 OSE2 channels + Ambiance

in list Closed

Actions

Description < Share

Public IP for the VPN 216.108.0.254
Gateway for the VPN. 216.108.0.253
Netmask for the VPN. 255.255.255.252

IP:

MPTS

Multicast address(es) & port(s) 225.11.0.10 and 11010

Source IP 192.168.30.10/24

Note: The Multicast address(es), port(s) & Source IP can be identical or
different on the primary and back server.

Maximum video bit rate Bit rate of the audio should be less 38.8MB in total.

Audio Format MPEG-2

Do you have any requirements for the PID (Audio PIDs, Video PIDs, PCR PIDs)?
NO

Do you have any requirements for the program number, NO

Shipping Address:

Lakshmanan Lakshmanan

Ref PO#241560C

Northwestel

183 Range road

Whitehorse YT, Y1A3E5. Canada.
Cell# 867-334-3281

Same lineup as souce cable

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-419

Activity

deployment57 added this card to Closed


https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2F68TjNrr3%2F1918-northwestel-ubiquicast-100-ose2-channels-ambiance
https://trello.com/signup?returnUrl=%2Fc%2F68TjNrr3%2F1918-northwestel-ubiquicast-100-ose2-channels-ambiance
https://trello.com/pricing

Order and deliver Smart Cards for HCN

in list Open
Actions

Description < Share

Product: Classica
Client: HCN

Address + Contact:

Kevin&Company

501 Juyeon Bldg. 48, Jandari-ro 3an-gil, Mapo-
gu, Seoul, 04043

Republic of Korea
Tel.: +82-2-393-3578

Email:

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2352

Activity

deployment57 added this card to Open
Jan 15, 2019 at 10:58 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FWtTpRZ2l%2F52-order-and-deliver-smart-cards-for-hcn
https://trello.com/signup?returnUrl=%2Fc%2FWtTpRZ2l%2F52-order-and-deliver-smart-cards-for-hcn
https://trello.com/pricing

Paragould -- COMTECH

in list Closed

Actions

Description < Share

Address:

Todd Boyd or Farron Toler

1901 Jones Rd.

Paragould, AR 72450

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1629

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:07 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2Ff8SyIlmj%2F752-paragould-comtech
https://trello.com/signup?returnUrl=%2Fc%2Ff8SyIlmj%2F752-paragould-comtech
https://trello.com/pricing

Planet Fithess - Stingray Music App Integration

in list Closed

Actions

Description < Share

Implement a link in their app to point to our Stingray Music App.
Open app and authenticate as a Planet Fitness customer
Brand App to Planet fitness colors and images

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1966

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:02 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FGFDVMQN2%2F433-planet-fitness-stingray-music-app-integration
https://trello.com/signup?returnUrl=%2Fc%2FGFDVMQN2%2F433-planet-fitness-stingray-music-app-integration
https://trello.com/pricing

Record a 54 BSEs dedA-HVadild 20 @%wnmkzé%msu%g@m@k piGLSD Docket 05/20/2025 Page 4405, s:13 pu

& Record a 24 hours period of Festival 4K (HD)for Korean Gov

Officials

in list Closed

Description

The team is trying to get a licence to broadcast F4K in Korea. To do so, we need to supply a 24 hours
recording (00:00-24:00).

Once we have the recording, we will put it on a HDD or USB drive and send it to Rebecca.

Yannick will get in touch with Karen to find the best day to do a recording to show the best content
possible to the Gov officials.

Delivery Address:

Attn: Lee Narae [ David Choi

EU M&C

805, Sajik-ro 113, Jongno-gu, Seoul, KOREA(zip:03041)
MEA| B2 AFEIZ 113 AFet3[E 805=

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2153

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:00 AM

https://trello.com/c/rpxhiBpH/251-record-a-24-hours-period-of-festival-4k-hdfor-korean-gov-officials Page 1 of 1
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https://trello.com/c/rpxhiBpH/251-record-a-24-hours-period-of-festival-4k-hdfor-korean-gov-officials#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2153
https://trello.com/c/rpxhiBpH/251-record-a-24-hours-period-of-festival-4k-hdfor-korean-gov-officials#action-5c3e03a742779963454ac570

Replace Telus Lab UbiquiCAST server

in list Closed

Actions

Description < Share

PO Shipment: 14979

ATTN: Luke Salvalaggio
Floor 6

10035 102 AVE NW
Edmonton, AB, T5JOE5

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2293

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 10:58 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FMaUsXQKu%2F111-replace-telus-lab-ubiquicast-server
https://trello.com/signup?returnUrl=%2Fc%2FMaUsXQKu%2F111-replace-telus-lab-ubiquicast-server
https://trello.com/pricing

Rogers - Switch Music Videos SD for HD versions

in list Closed

Actions

Description < Share

Rogers reached out to us to start the process of switching the SD Music Videos
feeds with th HD feeds

Need to get in touch with Ashler to start the process :

Content Manager : Maripe.Perez@rci.rogers.com

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2136

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:00 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2F4wiiFQdh%2F264-rogers-switch-music-videos-sd-for-hd-versions
https://trello.com/signup?returnUrl=%2Fc%2F4wiiFQdh%2F264-rogers-switch-music-videos-sd-for-hd-versions
https://trello.com/pricing

Rogers: RgmﬁLaZ&-&Mnamz&%saQe@wEneJanaé%clﬁistE%@red on FLSD Docket 05/20/2025 Page $4.05, 7:55 pm

& Rogers: Replace XFadeController with CompensatorPCM

in list Closed

Description
There has been an offsync on all 4 music video channels as a direct cause of A/V deltas. We'll need to
do the following and restart the services on rogers_h264 and rogers_h264_1

Switch
<XFadeController />

With
<CompensatorPCM file="conf/pcm.xml"/>

For all 4 Music Video channels (LOUD, RETRO, VIBE, JUICEBOX). You'll need to create the pcm.xml
like we did for Windhellas.

(!) Plan maintenance window for both Newkirk and Yorkmills

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2283

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

https://trello.com/c/77PcBPoK/121-rogers-replace-xfadecontroller-with-compensatorpcm Page 1 of 1
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https://trello.com/c/77PcBPoK/121-rogers-replace-xfadecontroller-with-compensatorpcm#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2283
https://trello.com/c/77PcBPoK/121-rogers-replace-xfadecontroller-with-compensatorpcm#action-5c3e034afede376406911394

Salt [ Zattoo - Ubiquicast

in list Closed

Actions

Description < Share

Deliver 2 servers to Zattoo who are the provider of the channels to SALT.
Channel : Festival 4K (FESTO0O01)

Ship servers to:
Zattoo Europa AG
Viliyana lvanova
Mdurtschenstrasse 39
8048 Zurich
Switzerland

glish
Network Info:

IP: 91.123.100.9/24
gateway 91.123.100.1

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2042

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:01 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FCF0IWkON%2F357-salt-zattoo-ubiquicast
https://trello.com/signup?returnUrl=%2Fc%2FCF0IWkON%2F357-salt-zattoo-ubiquicast
https://trello.com/pricing

SELCO - Holiday Lineup Change

in list Closed

Actions
Due date

Jan 9, 2017 at 7:00 PM < Share

Description

[|Original Channel||Holiday Channel||

|Latino Urbana (187)|Eventos (SPS0001)|
{color:#3d3d3d} Todo:{color}
{color:#3d3d3d}Send notification to:{color}

Jeff Black
jblack@shrewsburyma.gov

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1437

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:10 AM

deployment57 set this card to be due Jan 9, 2017 at 7:00 PM
Jan 15, 2019 at 11:10 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FGPXhZ3Zc%2F917-selco-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FGPXhZ3Zc%2F917-selco-holiday-lineup-change
https://trello.com/pricing

Send 2 Comtechs to Eagle Communications

in list Closed

Description

Please send one to Leslie Libal, 2300 Hall Street, Hays, KS 67601
The other can go to Ralph Ward, 406 NE 14th Street, Abilene, KS 67410

tracknumbers=773003395675&language=en&cntry code=ca
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-

2219

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

Actions

< Share



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FlLVRo6kj%2F185-send-2-comtechs-to-eagle-communications
https://trello.com/signup?returnUrl=%2Fc%2FlLVRo6kj%2F185-send-2-comtechs-to-eagle-communications
https://trello.com/pricing

Shaw (Starchoice) - Holiday Lineup Change

in list Closed

Actions
Due date

Jan 4, 2017 at 7:00 PM < Share

Description

[|Original Channel||Holiday Channel||
|Jazz Masters (016)|Holiday Favorites (SP0O001)|
|Souvenir (012)|Franco Féte (SPFO001)|

{color:#3d3d3d}Todo:{color}
{color:#3d3d3d}Send notification to:{color}

Shaw communication center:* *(905) 403-2019
{color:#1f497d}[Server.operations@sjrb.calmailto:Server.operations@sjrb.ca]
{color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1435

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:10 AM

deployment57 set this card to be due Jan 4, 2017 at 7:00 PM
Jan 15, 2019 at 11:10 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FJdrZARvg%2F919-shaw-starchoice-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FJdrZARvg%2F919-shaw-starchoice-holiday-lineup-change
https://trello.com/pricing

Skitter Inc - Comtech

in list Closed

Actions

Description < Share

The shipping address for technical equipment is below:
Attn: Hub Whitten

Lake Livingston

229 Stevens Lane

Livingston, TX 77351

936-566-4000

Engineering contact:
Mark Johnson

(678) 894-8942
mark.johnson@skitter.tv

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1740

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:06 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FdAbWh8iD%2F645-skitter-inc-comtech
https://trello.com/signup?returnUrl=%2Fc%2FdAbWh8iD%2F645-skitter-inc-comtech
https://trello.com/pricing

Southern Fibernet Corporation - Comtech

in list Closed

Actions

Description < Share

Bruce A. Goodwin

TV Distribution & Programming
Southern Fibernet Corporation

55 Marietta St. NW Suite 1000 Box 318
Atlanta, GA 30303

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
434

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:27 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FXGyBdDjj%2F1903-southern-fibernet-corporation-comtech
https://trello.com/signup?returnUrl=%2Fc%2FXGyBdDjj%2F1903-southern-fibernet-corporation-comtech
https://trello.com/pricing

St-Maarten - Holiday Lineup Change

in list Closed

Actions
Due date

Nov 28, 2016 at 7:00 PM < Share

Description
[|Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|

Carl Oliver
Carl.Oliver@innovativesx.net
1-721-520-6771

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1447

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Nov 28, 2016 at 7:00 PM
Jan 15, 2019 at 11:09 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FIU7XRYAz%2F907-st-maarten-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FIU7XRYAz%2F907-st-maarten-holiday-lineup-change
https://trello.com/pricing

12 slovenfe 858 dicRé-GVTdl & 26:5Ast BREUIMeNt 259-16 Entered on FLSD Docket 05/20/2025 Page 812:0%, s:16 pm

& T2 Slovenia - UbiquiCAST

in list Closed

Description

520

(/) Green light from Commercial to order and prepare servers. They're already racked.

[~ydonnelly]: Create squad
Ubis to build in Naarden:
10.50.10.212 and 10.50.10.213

- Public IP, Netmask, Gateway

[SB] 89.212.88.187/29, GW 89.212.88.185

« Multicast IP, Source and Port

[SB] source 172.17.143.243/29 destination:port 239.19.23.4:5000

Management ips:
10.200.143.20
10.200.143.21

Shipping Address:
Simeon Bajec

T-2 d.o.o.

Poslovni center T-2
Verovskova ulica 64A
SI- 1000 Ljubljana
Slovenia

Fortigate Info:

t2slovenial & t2slovenia2
Key: jwkA9C2uzVxUp379
Pswd: fR56yC5VydpBDD4G

{code}

config system global

set hostname "FGT_t2slovenial"

end

config system interface

edit wan

set mode static

set ip 89.212.88.187/255.255.255.248
set allowaccess https fgfm

next

SR LI

https://trello.com/c/xSu3uiiY/280-t2-slovenia-ubiquicast

EGLA-TRELLO-000081

Page 1 of 6


https://trello.com/c/xSu3uiiY/280-t2-slovenia-ubiquicast#
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520

eultL idli

set ip 10.200.143.1/24

set allowaccess ping https ssh

next

end

config router static

edit1

set device "wan"

set gateway 89.212.88.185

next

end

config vpn ipsec phasel

edit "GALAXIE_REMOTE_t2slovenial"
set interface "wan"

set proposal aes128-sha512

set keylife 28800

set dhgrp 5

set remote-gw 208.94.108.2

set psksecret jwkA9C2uzVxUp379
next

end

config vpn ipsec phase?2

edit "GALAXIE_REMOTE_t2slovenial_PHASE2"
set keepalive enable

set pfs enable

set phaselname "GALAXIE_REMOTE_t2slovenial"
set proposal aes128-shab512

set keylifeseconds 1800

set dhgrp 5

set replay enable

set dst-subnet 10.1.3.0 255.255.255.0
set src-subnet 10.200.143.0 255.255.255.0
next

end

config firewall address

edit "all"

next

edit "GALAXIE_SUBNET"

set associated-interface "wan"

set subnet 10.1.3.0 255.255.255.0
next

edit "UBIQUICAST_t2slovenial"

set associated-interface "lan"

https://trello.com/c/xSu3uiiY/280-t2-slovenia-ubiquicast Page 2 of 6
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set subnet 10.200.143.0 255.255.255.0
next

end

config firewall policy

edit 1

set srcintf lan

set dstintf wan

set srcaddr "UBIQUICAST_t2slovenial"
set dstaddr "GALAXIE_SUBNET"

set action ipsec

set schedule "always"

set service "ALL"

set logtraffic all

set label "UbiquiCAST"

set inbound enable

set outbound enable

set vpntunnel "GALAXIE_REMOTE_t2slovenial"
next

edit 2

set srcintf lan

set dstintf wan

set srcaddr "UBIQUICAST_t2slovenial"
set dstaddr "all"

set action accept

set schedule "always"

set logtraffic all

set service "HTTP" "ALL_ICMP" "HTTPS" "DNS" "NTP"
set nat enable

next

end

config system admin

edit admin

set password fR56yC5VydpBDD4G
next

end

{code}

{code}

config system global

set hostname "FGT_t2slovenia2"
end

config system interface

edit wan

set mode static

https://trello.com/c/xSu3uiiY/280-t2-slovenia-ubiquicast Page 3 of 6
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set ip 89.212.88.187/255.255.255.248
set allowaccess https fgfm

next

edit lan

set ip 10.200.143.1/24

set allowaccess ping https ssh

next

end

config router static

edit 1

set device "wan"

set gateway 89.212.88.185

next

end

config vpn ipsec phasel

edit "GALAXIE_REMOTE_t2slovenia2"
set interface "wan"

set proposal aes128-shab12

set keylife 28800

set dhgrp 5

set remote-gw 208.94.108.2

set psksecret jwkA9C2uzVxUp379
next

end

config vpn ipsec phase2

edit "GALAXIE_REMOTE_t2slovenia2_PHASE2"
set keepalive enable

set pfs enable

set phaselname "GALAXIE_REMOTE_t2slovenia2"
set proposal aes128-sha512

set keylifeseconds 1800

set dhgrp 5

set replay enable

set dst-subnet 10.1.3.0 255.255.255.0
set src-subnet 10.200.143.0 255.255.255.0
next

end

config firewall address

edit "all"

next

edit "GALAXIE_SUBNET"

set associated-interface "wan"
ent cirilhnat 1N1 2N 2°7RE 2°2RR 2R N

https://trello.com/c/xSu3uiiY/280-t2-slovenia-ubiquicast Page 4 of 6
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next

edit "UBIQUICAST_t2slovenia2"

set associated-interface "lan"

set subnet 10.200.143.0 255.255.255.0
next

end

config firewall policy

edit 1

set srcintf lan

set dstintf wan

set srcaddr "UBIQUICAST_t2slovenia2"
set dstaddr "GALAXIE_SUBNET"

set action ipsec

set schedule "always"

set service "ALL"

set logtraffic all

set label "UbiquiCAST"

set inbound enable

set outbound enable

set vpntunnel "GALAXIE_REMOTE_t2slovenia2"
next

edit 2

set srcintf lan

set dstintf wan

set srcaddr "UBIQUICAST_t2slovenia2"
set dstaddr "all"

set action accept

set schedule "always"

set logtraffic all

set service "HTTP" "ALL_ICMP" "HTTPS" "DNS" "NTP"
set nat enable

next

end

config system admin

edit admin

set password fR56yC5VydpBDD4G
next

end

{code}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2120

https://trello.com/c/xSu3uiiY/280-t2-slovenia-ubiquicast Page 5 of 6
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520
= Activity
p deployment57 added this card to Closed
Jan 15, 2019 at 11:00 AM
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https://trello.com/c/xSu3uiiY/280-t2-slovenia-ubiquicast#action-5c3e03ba190ac22e40448b79

TDS - Comtechs

in list Closed

Actions

Description < Share

See Bridget Dolny if she has enough Comtechs to ship out

2 receivers for Jal, NM.
BAJA-Hobbs Warehouse
ATTN: TC-161616023

2827 North Dal Paso Suite 129
Hobbs, NM 88240

2 receivers for Saint George, UT master headend
BAJA-Saint George Warehouse

ATTN: TC-161608253

1236 N 1210 W

St. George, UT 84770

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1693

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:06 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FKkd2bXpN%2F691-tds-comtechs
https://trello.com/signup?returnUrl=%2Fc%2FKkd2bXpN%2F691-tds-comtechs
https://trello.com/pricing

ase 1.24-CV- o-EA Documer

Telefonica Brasil - UbiquiCAST

in list Closed

Actions

Description < Share

Complete Customer Name (*)
TELEFONICA BRASIL (VIVO TV)

Number of subs (*)
739,513

DTH 554,586
CWB Digital 3,735
Fibra TV 129,369
Cabo SP 51,823

Location/Country (*)
SAO PAULO, BRASIL

Delivery Address (*)
Rua Caiubi, 1093 - BLOCO C - 1° andar (Antigo MiniAuditorio)
CEP 05010-000, Sao Paulo - SP, Brasil

Delivery Contact (*)

Name: Pedro Farias

Telephone: +55 11 3871 6606 | Cel +55 11 9 9601 5218
Email: pedrol.farias@telefonica.com

Hardware required (check all that apply) (*)
[1] UbiquiCAST (=1 PAIR)

[1] UbiquiCAST with ASI output and IP

[ ] Remuxer

[ ] Remuxer with ASI output

[ ] Remapper

[ ] Remapper with ASI output

[ ] Other: specify

Estimated cost
$17,000-$20,000

Target launch date if available
September 10-15 (as soon as server is received by client and testing of signals
if completed).

hecial Note


https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FTLp1YMm8%2F1846-telefonica-brasil-ubiquicast
https://trello.com/signup?returnUrl=%2Fc%2FTLp1YMm8%2F1846-telefonica-brasil-ubiquicast
https://trello.com/pricing

Telefonica Peru - Holiday Lineup Change

in list Closed

Actions
Due date

Jan 9, 2017 at 7:00 PM < Share

Description

|Canal Original|[Nuevo Canal|

|Latino Tropical (141) |Eventos (SPS0001)|

|Opera Plus(131)|Holiday Hits (186)]

[Musica para Criancas(245){color:#1f497d}, {color}Jazz Masters (116)|Brazilian
Christmas (249)|

Javier Izquierdo

Director Enginnering

email: javier.izquierdo@telefonica.com
César Silva

Manager Head End & Uplink (DTH)
email: cesar.silva@telefonica.com
Headend:

511 2103760

511 2103759

email: cabecera.mnla@cablenet.com.pe

Incidents: LDMNLA _incidencias@telefonica.com

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1443

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FiYHN8eN0%2F911-telefonica-peru-holiday-lineup-change
https://trello.com/signup?returnUrl=%2Fc%2FiYHN8eN0%2F911-telefonica-peru-holiday-lineup-change
https://trello.com/pricing

Wherever TV -- COMTECH

in list Closed

Actions

Description < Share

Comtech Delivery:

Roberto Tazinazzo

UNITED TELEPORTS

Director of Operations

Ph: +1.305.671.3333 x 149, Cell: +1.305.934.1935
19000 NE 5th Ave, Miami FL 33179

key=53cc204f743d6b481e4cbdff11d3fd87]

(/) Get quote from shipping
(/) provide client with tracking URL

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1971

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:02 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FOrtRiY7X%2F428-wherever-tv-comtech
https://trello.com/signup?returnUrl=%2Fc%2FOrtRiY7X%2F428-wherever-tv-comtech
https://trello.com/pricing

Telstar2: Kegh€ dkidds6 Vsl 2dbEA: | Pasument 259-16 Entered on FLSD Docket 05/20/2025 Page 92:0%, s:1s pm
520

& Telstar2: Replace disk#3

in list Closed

= Description

Disk failed.
PO for New HDD: 13817
Shipping address:

Rory Hamilton

c/o Digicel Jamaica Headend
14 Ocean Boulevard,
Kingston,

Jamaica W.I.

email contact: marcel.dunn@digicelgroup.com
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2085

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:01 AM

https://trello.com/c/83EHROLY/315-telstar2-replace-disk3 Page 1 of 1

EGLA-TRELLO-000091
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Tigo - Holiday Lineup Change

in list Closed

Actions
Due date

Jan 9, 2017 at 7:00 PM < Share

Description

||Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

Contact

Costa Rica

Jose Pablo Quesada (Manager NOC & Provisioning)
Phone: +506.4030.9200

email: jose.quesada@tigo.co.cr

TIGO HFC: hfc@tigo.co.cr

TIGO NOC: noc-corp@tigo.co.cr

El Salvador

Edwin David Hernandez Mena [edhernandez@sv.tigo.com]
HeadEnd@sv.tigo.com

Miguel Angel Miranda: mmiranda@sv.tigo.com

Nelson Edgardo Sanchez Ramirez: nsanchez@sv.tigo.com
Miguel Angel Huezo: mhuezo@sv.tigo.com

Shipping information:

Edificio Headend Tigo, Boulevard Acero, No. 24 Ciudad Merliot, Antiguo
Cuscatlan, La Libertad, El Salvador.

Honduras

Jorge Alberto Lagos:

email: jalagos@tigo.com.hn

Cell: (504) 9668-0397

Samuel Wilfredo Castellano Perez:
email: scastellanos@tigo.com.hn
Cell: (504) 99760106

Guatemala

nocln@tigo.com.gt



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FB1AVfySZ%2F901-tigo-holiday-lineup-change
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Tricom - Channel addition

in list Closed

Actions

Description < Share

Technical contact:

Frannoly Guzman, TRI ERivera@tricom.com.do;
Francisco Castillo, TRI FRCastillo@tricom.com.do;
Headend Telecable, TCN Headend@tricom.com.do

New lineup in attachment.
Map the new channels
Confirm the PID and new channel order it Tricom
Confirm the maintenance date

add and switch the channels
#

Jira Issue Link : https://jira-
stage.corp.stingraydigital.com/browse/CUSTTS-755

‘= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:21 AM
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Triple C - UbiquiCAST

in list Closed

Actions

Description < Share

UbiquiCAST with 50 Music channels, Stingray Retro (SD), Stingray LiteTV (SD),
Stingray Vibe (SD) and iConcerts (HD)

Waiting to confirm 50 channel line up from Nir and PJ.
Waiting to confirm network set up.

IP out put

Shipping address:

Triple C
49th Sivim st. Petach Tigva , 4959504
Israel

Ronen Levy Roncho@ccc.co.il
972-54-9201470

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1854

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:04 AM
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True Visions - UbiquiCAST

in list Closed

Description

tracknumbers=773131433801&language=en&cntry_code=ca]

True vision current music Lineup
iConcerts Asia (CON002)

Delivery address:
{code}

Attn: Mr. Charoon Sombat

True Visions Group Company Limited
118/1 Tipco Tower 6th Floor

Rama VI Road, Samsen Nai, Phayathai,
Bangkok 10400, Thailand

Tel: +66-2-764-9574

{code}

Fortigate Config information

e Public IP for the VPN. 119.46.162.150

e Gateway for the VPN. 119.46.162.129

e Netmask for the VPN. 255.255.255.224
Configuration Script:

{code}

config system global

set hostname "FGT_TRUEVISION"
end

Actions

< Share
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TrueVision - Ubiquicast

in list Closed

Actions

Description < Share

their available bandwidth is 128 kb per channel, which they are receiving 20
channels from DMX at the moment.

They indicated to prefer to have only music with a blank screen ASI, MPEG 1
Layer 2.

Please send the equipment to the below address with attention to : Phinyo
Pornpattanapairoj

True Visions Group Company Limited
12th Fl. Tipco Tower, 118/1 Rama VI Road,
Samsen Nai, Phayathai, Bangkok 10400

License Serial Number: MESDK01314

System 1 (Primary):

Key A: H2SNQ-C2473-HJ4WF-6CM5E-HMR74-R
Key B: 1DE15-VFNJH-13RPN-1DTAW-Q2E74-4

License Serial Number: MESDK01315

System 2 (Secondary):

Key A: 3J11J-Q6PM9-FOM17-9Y068-6722X8-G
Key B: SDDTT-GR6AP-B1Z8Q-746DT-9DE45-0

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-529

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:25 AM
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TruVista -- Comtech receiver replacement (Unit keeps rebooting)

in list Closed

Actions

Description < Share

Hello Charles-David, we need to send a Comtech receiver to the following
address:

Company name: Chester Telecom
Tax ID: 570139910

Att'n: Chris Griffin

email: chrisg@truvista.biz

Phone: 803 581 9143

1895 J A Cochran BYP

Chester SC. USA 29706

Please note that this is a replacement unit.

| am waiting for FedEx price (overnight) to generate the PO. As soon as | have it
| will let you know.

We should ship this tomorrow January 13rd

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-774

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:21 AM
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TV Cable - Holiday Lineup Change

in list Closed

Due date

Jan 9, 2017 at 7:00 PM

Description

[|Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

TECTVHeadendQuito@grupotvcable.com (This address is a distribution list
containing the engineers head end, with this we are all aware.)

Person to contact for Ubiquicast maintenances & fallback

Email: monitoreo@tvcable.com.ec; nocuio@tvcable.com.ec

Téll: 593 2 6002400 ext 2536, 2539, 2540

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-

1455

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Jan 9, 2017 at 7:00 PM
Jan 15, 2019 at 11:09 AM

Actions

< Share
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Une - Holiday Lineup Change

in list Closed

Actions
Due date

Jan 9, 2017 at 7:00 PM < Share

Description

||Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

Darwin Manrique

email: Darwin.Manrigue@une.com.co
Subdireccion Ingenieria de Red.
Phone: (574) 515.5408

Operations: d-3780r@une.com.co
NOC: cabeceramedellin@une.com.co
Phone: (574) 515.4444

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1454

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Jan 9, 2017 at 7:00 PM
Jan 15, 2019 at 11:09 AM
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Vyve Broadcastng -- Send back up comtech

in list Closed

Actions

Description < Share

Vince Approved.

Send to:

{color:#1f497d}Bruce Misener{color}
{color:#1f497d}Digital Video Engineer{color}
{color:#1f497d}Vyve Broadband{color}
{color:#1f497d}707 West Saratoga {color}
{color:#1f497d}Shawnee, OK 74804{color}
{color:#1f497d}405-585-3541

{color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1555

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:08 AM
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Wyandotte Municipal Service - Comtech
in list Closed

Actions

Description < Share

Send hardware to:

Wyandotte Cable Dept. ATTN John Stambersky
3575 11th
Wyandotte M| 48192

#
Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-537

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:25 AM
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XIT Communication -- Comtech
in list Closed

Actions

Description < Share

Send Comtech here:
{color:#212121}XIT Telecommunication & Technology, LTD{color}

{color:#212121}Attn: Bill Green{color}
{color:#212121}12324 US Highway 87{color}
{color:#212121}Dalhart, Texas 79022{color}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1558

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:08 AM
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Zap - Ubla S8 b 24GVerel2261EA. Document 259-16 Entered on FLSD Docket 05/20/2025 Page 104,6f 7:33 pu
520

& Zap - Ubiquicast

in list Closed

Description

PO 7699
[http://po.stingraydigital.com/po/index/76997key=4f8574415216487171211563319581b8]

Delivery address:

{color:#1f497d}Att: André Carvalho{color}

{color:#1f497d}Torre ZEN{color}

{color:#1f497d}Av. Dom Jodo Il, Lote 41 — 8° Piso{color}
{color:#1f497d}Parque das Nacgdes — 1990-084, Lisboa, Portugal{color}
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-573

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:24 AM

https://trello.com/c/VCBKDTyYY/1771-zap-ubiquicast Page 1 of 1
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Caribbean Cable Communications - Holiday Lineup Change
in list Closed

Actions
Due date

Jan 9, 2017 at 7:00 PM < Share

Description

||Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|

Contact Client
e *(264) 584-4538

Carland Webster

IT Manager

Caribbean Cable Communications

Rock Farm, Anguilla

Mobile: 1-264-584-4538

email:
[Carland.Webster@digicelgroup.com!../images/icons/mail_small.gif!|mailto:Carl
and.Webster@digicelgroup.com]

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1441

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Jan 9, 2017 at 7:00 PM
Jan 15, 2019 at 11:09 AM
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MaxxSouth: COMTECH

in list Closed

Actions

Description < Share

Address:

BClI/Maxxsouth Broadband
1901 W.Jackson Ave. Suite B
Oxford, Ms 38655

Client already has a dish pointed to G28, therefore it should be straight-
forward to set up.

Target Launch Date: TBD
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1963

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:02 AM
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Telstar - Holiday Lineup Change

in list Closed

Actions
Due date

Nov 28, 2016 at 7:00 PM < Share

Description

||Original Channel||Holiday Channel||
|Jazz Masters (116)|Eventos (SPS0001)|
|Opera Plus (131)|Holiday Hits (186)]|

Engineering contact

Headend:

email: jamtechheadend@digicelgroup.com
Marcel Dunn

Broadband Engineer

email: marcel.dunn@digicelgroup.com
Mobile: (876) 298-5319

VPN

David Wyer

Senior IP/IMPLS Engineer

Mobile: (876) 381-3604
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1445

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:09 AM

deployment57 set this card to be due Nov 28, 2016 at 7:00 PM
Jan 15, 2019 at 11:09 AM
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Compas - Comtech

in list Closed

Actions

Description < Share

CoMPAS

Randy Loop

305 E. Union St, Ste. A100
Morganton, NC 28655

Randy Loop

Chief Technician

CoMPAS

Internet, Voice & Video
828-475-0634 (Headend)
828-292.4284 (Cell)
828-432-2531 (Fax)
828-438-5227 (Office)

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
1591

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:08 AM
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520

& Create new CentOS 7 Ubi Image

in list Closed

Description

2)set the password - passwd (Stingray123!)
3) Install new Ubi version with libraries

7)Raise the limit of open files

process found here:
https://confluence.corp.stingraydigital.com/display/DV/Deployment+Useful+Shell+commands#Deploy
mentUsefulShellcommands-Raisethelimitofopenfiles

8)shutdown -rf now (if shutdown fails, and you have to connect to DRAC, delete last line in vim
Jetc/fstab, then reboot)

11)yum -y install dos2unix
12)service firewalld stop

15)in mysql galaxie, after GalaxieClient is done, set global max_connections = 500; (*may need to
stop galaxieclient to get this to work)

17) yum install -y libstdc++ and, yum install -y libstdc++.i686 --skip-broken
18) Update Monit

20)create location /data/stillpic/background add background pngs (for ose2 only)
Message Input

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2135

‘= Activity
p deployment57 added this card to Closed
Jan 15, 2019 at 11:00 AM
https://trello.com/c/PEYZIItL/265-create-new-centos-7-ubi-image Page 1 of 1
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https://trello.com/c/PEYZlItL/265-create-new-centos-7-ubi-image#
https://confluence.corp.stingraydigital.com/display/DV/Deployment+Useful+Shell+commands#DeploymentUsefulShellcommands-Raisethelimitofopenfiles
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2135
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DMX Integration - Encompass

in list Closed

Actions

Description < Share

#
Jira Issue Link : hitps://jira-stage.corp.stingraydigital.com/browse/CUSTTS-167
Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:33 AM
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520

Telesur Check-List Public D

New

TELUSQC/ TELUS- FR- Post-roll
sample songs, user will get a black
screen and error 'La chanson ne
peut pas etre jouée.'

Need More Info

Vodafone Iceland - UbiquiCAST

Multichoice - Create recording of 50
OSE2 channels (192kbps - Dolby)

Waiting

HOT - LITETV

HOT - Stingray Retro

https://trello.com/b/89nC7n95/telesur-check-list

EGLA-TRELLO-000110 1/263


https://trello.com/c/DbwLVwYV/744-telusqc-telus-fr-post-roll-sample-songs-user-will-get-a-black-screen-and-error-la-chanson-ne-peut-pas-etre-jou%C3%A9e
https://trello.com/c/fRtKVjod/250-vodafone-iceland-ubiquicast
https://trello.com/c/ch1iDh5J/112-multichoice-create-recording-of-50-ose2-channels-192kbps-dolby
https://trello.com/c/0e600ooC/698-hot-litetv
https://trello.com/c/gXWz8Py5/696-hot-stingray-retro
https://trello.com/c/BaqKU2fU/695-hot-stingray-vibe

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeredionsfLSD Docket 05/20/2025 Page 112 of
520
HOT - Stingray Vibe

HOT - Stingray Loud

HOT - Stingray Juicebox

Some exclusivities - Music
Programmer page picture is blurred
with a missing description

Tricom -- add iConcerts and Djazz

Upgrade Centosb to 7 Telefonica
Brazil

Phase 1 - Numeris Deployment - Top
Operators

Hot Open TV App Content Update
on November 28, Wednesday at
22:00PM IL Time (Bollywood)

Resolved

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000111 2/263


https://trello.com/c/BaqKU2fU/695-hot-stingray-vibe
https://trello.com/c/AMaM6EHD/694-hot-stingray-loud
https://trello.com/c/PZKUcTGl/693-hot-stingray-juicebox
https://trello.com/c/lxSS0KT2/590-some-exclusivities-music-programmer-page-picture-is-blurred-with-a-missing-description
https://trello.com/c/ywyjmICq/272-tricom-add-iconcerts-and-djazz
https://trello.com/c/XAZe98w5/96-upgrade-centos5-to-7-telefonica-brazil
https://trello.com/c/PDoZrKCD/71-phase-1-numeris-deployment-top-operators
https://trello.com/c/Q2BEvS3L/58-hot-open-tv-app-content-update-on-november-28-wednesday-at-2200pm-il-time-bollywood
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Telenet - UbiquiCAST

Virgin - TKC HTML

Rogers - Stingray Music HTML

Obtain more info on VANC
metadata)

—_

Telus - Karaoke app rebranding

Synchronise with the Marketing
dept.

Confirm with the Content dept. that
the channels are ready

Telekom Serbia - Primary server disk
failure

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000112 3/263


https://trello.com/c/D63aAf1W/2085-telenet-ubiquicast
https://trello.com/c/6hV9kKks/1473-upc-tkc-metological
https://trello.com/c/wdMOKPw1/1471-virgin-tkc-html
https://trello.com/c/Atf8Hj6v/1470-rogers-stingray-music-html
https://trello.com/c/9zYpg82x/1404-obtain-more-info-on-vanc-metadata
https://trello.com/c/QdhDwsf5/1159-telus-karaoke-app-rebranding
https://trello.com/c/iJCt5mWN/1133-synchronise-with-the-marketing-dept
https://trello.com/c/fBLD6VM4/1132-confirm-with-the-content-dept-that-the-channels-are-ready
https://trello.com/c/dabY4idb/1129-telekom-serbia-primary-server-disk-failure
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Mise a jour d'une boite Mediaroom
avec client 3.1.8

Megacable - Harddrive failure

Hot Open TV App content update on
Tuesday 7th of February 2017 -
(Bonnie Tyler & Women Rock)

Du -- Mediaroom nowplaying

Change channel 031 for 131
everywhere in Europe

Citywest 2 -- PERC H710 Mini
firmware upgrade

TKC PROD TELUS - KARAOKE FAQ
ENG) is not updated

—_

Audio async bug

Novus 1 -- Drive 3 failure

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000113 4/263


https://trello.com/c/jxrzL0kB/870-mise-%C3%A0-jour-dune-boite-mediaroom-avec-client-318
https://trello.com/c/SHBmhgOh/794-megacable-harddrive-failure
https://trello.com/c/fwhO9kid/787-hot-open-tv-app-content-update-on-tuesday-7th-of-february-2017-bonnie-tyler-women-rock
https://trello.com/c/W26XCYjS/781-du-mediaroom-nowplaying
https://trello.com/c/7tUk2Y8j/776-change-channel-031-for-131-everywhere-in-europe
https://trello.com/c/rIZ1BtjM/762-citywest-2-perc-h710-mini-firmware-upgrade
https://trello.com/c/OVlLVdUA/745-tkc-prod-telus-karaoke-faq-eng-is-not-updated
https://trello.com/c/uIl3Lw4x/735-audio-async-bug
https://trello.com/c/rLW1IW14/659-novus-1-drive-3-failure

4/18/2021 Case 1:24-cv-21226-EA Document 259-16
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Add Brazilian operators in mobile
application

Stingray Music Widget integration --
FICG

Connect TiVo box to Cogeco
channels

Videotron -- TTA not in sync for
lllico2

Send maintenance notification for all
French Brava/Djazz signal takers

Send notification to all MediaRoom
clients

Mobile Application - Latin America
Provider Changes

Alchemie -- Smartcards and CAM

https://trello.com/b/89nC7n95/telesur-check-list

EGLA-TRELLO-000114 5/263


https://trello.com/c/n5CUKyJQ/648-add-brazilian-operators-in-mobile-application
https://trello.com/c/axs0k0lS/616-stingray-music-widget-integration-ficg
https://trello.com/c/srekkRot/597-connect-tivo-box-to-cogeco-channels
https://trello.com/c/noPP9KhO/595-videotron-tta-not-in-sync-for-illico2
https://trello.com/c/bn26byhZ/589-send-maintenance-notification-for-all-french-brava-djazz-signal-takers
https://trello.com/c/YEamxPYO/583-send-notification-to-all-mediaroom-clients
https://trello.com/c/mGgfotfp/577-mobile-application-latin-america-provider-changes
https://trello.com/c/WxQ0Xzro/575-alchemie-smartcards-and-cam
https://trello.com/c/ELF5UuPY/567-stingray-music-app-latam-changes
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Stingray Music app -- Latam

changes

Send notification to Encompass (IS-
805 Satellite) operators

Failed Drive on Hurontell

VUE - UbiquiCAST

Telekom SV -- Bad signal strength

Send notification to all Karaoke
customers

Telstar server migration

UPCCAB -- Replace MC0029 with
MCO0092

TAG -- Change from ASI output to IP
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https://trello.com/c/ELF5UuPY/567-stingray-music-app-latam-changes
https://trello.com/c/3EZ1vBJ1/560-send-notification-to-encompass-is-805-satellite-operators
https://trello.com/c/qZC4KzvG/556-failed-drive-on-hurontel1
https://trello.com/c/hO5oBU6n/552-vue-ubiquicast
https://trello.com/c/DZqkhm6G/548-telekom-sv-bad-signal-strength-eutelsat-16a
https://trello.com/c/afTqVZv7/547-send-notification-to-all-karaoke-customers
https://trello.com/c/lXTFvRId/545-telstar-server-migration
https://trello.com/c/a6h9R4Am/540-upccab-replace-mc0029-with-mc0092
https://trello.com/c/IuTk3Eyy/526-tag-change-from-asi-output-to-ip
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Cogeco - Deploy NOW4K-001

Videotron - EPG Classica Issue

StMaarten 1 -- Failed drive

Create Tim Hortons channel

Retrieve list of distinct linear channel
playlists for LATAM customers

Classica - EPG and Bumper

STAGE Test Videotron Exclusivity
Channels - April 12th

UbiquiCAST - SKY Mexico

G7 2018 - Stingray Mobile

Test Request: Videotron Exclusive
channel_June 8th 2018
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https://trello.com/c/pmvcxSyx/513-cogeco-deploy-now4k-001
https://trello.com/c/zald3yrE/487-videotron-epg-classica-issue
https://trello.com/c/T7PiLjYr/444-stmaarten-1-failed-drive
https://trello.com/c/FIClANCV/374-create-tim-hortons-channel
https://trello.com/c/UlU39fVr/354-retrieve-list-of-distinct-linear-channel-playlists-for-latam-customers
https://trello.com/c/vuKhQlBG/339-classica-epg-and-bumper
https://trello.com/c/oRBfXLVu/330-stage-test-videotron-exclusivity-channels-april-12th
https://trello.com/c/jb2v1nXy/308-ubiquicast-sky-mexico
https://trello.com/c/Rpt3DPQd/292-g7-2018-stingray-mobile
https://trello.com/c/wP7dCRRd/269-test-request-videotron-exclusive-channeljune-8th-2018
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Upgrade Canadian Ubis to 4.3.3

Add 4K assets in loop on Foxtel
Backup Server

QA TEST REQUEST - Test Bell Video
Channels for any anomalities

Ambiance - Rain drops showing as
faded white circles pop up
sometimes on the screen.

Ambiance - Lens flare on the bottom
right of the screen.

Ambiance - Video distortion
appeared twice on 2 videos

Ambiance - Volume of background
sound goes down then up

consistently throughout the video.

Investigation - Spot check on Bell
App Channels for metadata
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https://trello.com/c/ROzdtASn/254-upgrade-canadian-ubis-to-433
https://trello.com/c/IIyDrdfy/219-add-4k-assets-in-loop-on-foxtel-backup-server
https://trello.com/c/mszZQoyD/210-qa-test-request-test-bell-video-channels-for-any-anomalities
https://trello.com/c/yUtlLUZB/209-ambiance-rain-drops-showing-as-faded-white-circles-pop-up-sometimes-on-the-screen
https://trello.com/c/f7V3WaFi/208-ambiance-lens-flare-on-the-bottom-right-of-the-screen
https://trello.com/c/XAL8Ji25/207-ambiance-video-distortion-appeared-twice-on-2-videos
https://trello.com/c/D0dK8F4M/206-ambiance-volume-of-background-sound-goes-down-then-up-consistently-throughout-the-video
https://trello.com/c/KR85v7ua/202-investigation-spot-check-on-bell-app-channels-for-metadata
https://trello.com/c/gwGDlcVH/200-megacable-add-sdi-card

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeredionsfLSD Docket 05/20/2025 Page 119 of
520
Megacable - add SDI card

Eaglecom - Comtechs delivery

Create 1 hour Capture of 10 Music
Channels - MobiTV

Rogers - Load new test assets onto
their lab server

Videotron - Add Vibe HD to the Lab
server for them to test the new feed

Create Recordings for Djazz,
Classica, Stingray Hits for
RosTelecom

QA REQUEST- Videotron Exclusive
Channels_September2018

CMusic Sheet for Channel Finder
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https://trello.com/c/gwGDlcVH/200-megacable-add-sdi-card
https://trello.com/c/V6s3ypCK/189-eaglecom-comtechs-delivery
https://trello.com/c/084R5MEZ/152-create-1-hour-capture-of-10-music-channels-mobitv
https://trello.com/c/7nEfvKqn/150-rogers-load-new-test-assets-onto-their-lab-server
https://trello.com/c/WgOcTyJi/144-videotron-add-vibe-hd-to-the-lab-server-for-them-to-test-the-new-feed
https://trello.com/c/l9r5xzMp/142-create-recordings-for-djazz-classica-stingray-hits-for-rostelecom
https://trello.com/c/NuwIIDnC/136-qa-request-videotron-exclusive-channelsseptember2018
https://trello.com/c/xub20qLO/119-cmusic-sheet-for-channel-finder
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Encompass - Reduce Data Stream

bandwidth from 512k to 1k

Deploy an OSE2 Channel on Maxtrax
(SHAW Cable) backup server for
testing

Send Comtech to USA Pathway

Videotron Exclusives: October 2018
- TEST

Deliver test OSE2 Channels to
Eastlink on their backup server

Comtech Delivery - Benton

Hot Open TV App content update on
November 14, Wednesday at
22:00PM IL Time (Air Supply)

Comtech Delivery - Hartcom
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https://trello.com/c/rxnCTkl8/114-encompass-reduce-data-stream-bandwidth-from-512k-to-1k
https://trello.com/c/y6Y4oIVz/108-deploy-an-ose2-channel-on-maxtrax-shaw-cable-backup-server-for-testing
https://trello.com/c/MjU45IwZ/91-send-comtech-to-usa-pathway
https://trello.com/c/ECsbDfmO/79-videotron-exclusives-october-2018-test
https://trello.com/c/57DIgSHj/69-deliver-test-ose2-channels-to-eastlink-on-their-backup-server
https://trello.com/c/Ze9q56lG/64-comtech-delivery-benton
https://trello.com/c/bvNpYPXk/60-hot-open-tv-app-content-update-on-november-14-wednesday-at-2200pm-il-time-air-supply
https://trello.com/c/mimyhLn6/56-comtech-delivery-hartcom
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Videotron | TTA offsync OSEIl & 30

second samples

Reopened

Classica: raise the height of subtitles
on screen

Aster1 unresponsive

Closed

Avail1: Video stopped on the channel
Pop Adult (GX104)

Audio Interuptions Detected

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/KfkvEvrr/41-videotron-tta-offsync-oseii-30-second-samples
https://trello.com/c/ct9I1v0f/329-classica-raise-the-height-of-subtitles-on-screen
https://trello.com/c/g1PPceCf/29-aster1-unresponsive
https://trello.com/c/jOOtcpXN/2322-test1
https://trello.com/c/naUCo9MB/2321-test2
https://trello.com/c/RE6QIqrt/2320-test3
https://trello.com/c/ZIEK77VC/2319-avail1-video-stopped-on-the-channel-pop-adult-gx104
https://trello.com/c/iDhNoavg/2318-audio-interuptions-detected
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Upload new content to Ubi servers

Prepare a new 100 channel lineup in
Back-end database for the
Mediaroom application

Ensure that the Website channel
lineup update is taken care of

Upgrade the primary server
(maxtrax1)

Update the Telepage Support
document

Regenerate all MusicChoice OSE

Regenerate all American OSE

Prepare Mantis WebEx for Sastel

Fix the song names that contain '?'
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https://trello.com/c/WU7x1ZkI/2317-upload-new-content-to-ubi-servers
https://trello.com/c/01vHI0cV/2316-prepare-a-new-100-channel-lineup-in-back-end-database-for-the-mediaroom-application
https://trello.com/c/b3U3uqCM/2315-ensure-that-the-website-channel-lineup-update-is-taken-care-of
https://trello.com/c/4dt8FZBD/2314-upgrade-the-primary-server-maxtrax1
https://trello.com/c/UemkbJZ7/2313-update-the-telepage-support-document
https://trello.com/c/KLyAqOc2/2312-regenerate-all-musicchoice-ose
https://trello.com/c/i0HqyziK/2311-regenerate-all-american-ose
https://trello.com/c/JNn2DFKt/2310-prepare-mantis-webex-for-sastel
https://trello.com/c/c4Hwev7a/2309-fix-the-song-names-that-contain-symbols
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520
Assessment of the Galaxie HTML

application for the Horizon platform

Make sure that the
stingray_channels & galaxie.ca
databases are in sync

Add the Bell Aliant channel lineup in
the database

Create Galaxie Mediaroom TEST and
PROD for Bell Aliant

Put Cogeco server in production

Avail2: hard drive 4 is faulty

Add Franco Attitude to cogeco ec on
the web site
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https://trello.com/c/MzKgcSSd/2308-assessment-of-the-galaxie-html-application-for-the-horizon-platform
https://trello.com/c/hRZ62Msc/2307-make-sure-that-the-stingraychannels-galaxieca-databases-are-in-sync
https://trello.com/c/9vm3jJei/2306-add-the-bell-aliant-channel-lineup-in-the-database
https://trello.com/c/0zfKGCT5/2305-create-galaxie-mediaroom-test-and-prod-for-bell-aliant
https://trello.com/c/aF99TDUK/2304-put-cogeco-server-in-production
https://trello.com/c/5QeZwMEo/2303-deployement-rogers
https://trello.com/c/zElNMU5P/2302-avail2-hard-drive-4-is-faulty
https://trello.com/c/KZt6WGwx/2301-add-franco-attitude-to-cogeco-ec-on-the-web-site
https://trello.com/c/aRp3q8kW/2300-create-a-table-to-indentify-with-server-is-in-production-for-every-client
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Create a table to indentify with

server is in production for every
client

Cogeco is still using CBC and
maxtrax logo

Order CPU and RAM for both DEV

Ship Advanced Cable servers

Avail2: Video stopped on 9 channels

Regenerate all Canadian OSE

Update the audioengine on the
Stage server

Add 55 channel on both sasktel
servers

Deploy new PAL OSE on Anvia server
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https://trello.com/c/aRp3q8kW/2300-create-a-table-to-indentify-with-server-is-in-production-for-every-client
https://trello.com/c/H6PNRl48/2299-cogeco-is-still-using-cbc-and-maxtrax-logo
https://trello.com/c/wZM81rvj/2298-order-cpu-and-ram-for-both-dev-server
https://trello.com/c/mILmxLe8/2297-ship-advanced-cable-servers
https://trello.com/c/ISGEl6lP/2296-avail2-video-stopped-on-9-channels
https://trello.com/c/DFh527VY/2295-regenerate-all-canadian-ose
https://trello.com/c/6gurpimZ/2294-update-the-audioengine-on-the-stage-server
https://trello.com/c/5u2HEz8z/2293-add-55-channel-on-both-sasktel-servers
https://trello.com/c/S1O7SzNv/2292-deploy-new-pal-ose-on-anvia-server
https://trello.com/c/Uav8zQaJ/2291-vpn-for-rogerslav
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VPN for RogersLav

Videotron1 : Metadata is not
changing on Jazz master

Prepare support mailing list for our
Canadian customers

Update the Telstar servers with the
Caribbean channels.

Avail: Lost of signal

Avail: lost 25 channels

Create a new test prodiderID for
stage environment

St-Maartens UbiquiCAST

Add seasonal channels to sasktel
lineup

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/Uav8zQaJ/2291-vpn-for-rogerslav
https://trello.com/c/Ur012cfw/2290-videotron1-metadata-is-not-changing-on-jazz-master
https://trello.com/c/yuIPP0wM/2289-prepare-support-mailing-list-for-our-canadian-customers
https://trello.com/c/HqNF4TpF/2288-update-the-telstar-servers-with-the-caribbean-channels
https://trello.com/c/gCIWDAoy/2287-avail-lost-of-signal
https://trello.com/c/KR4uiH47/2286-avail-lost-25-channels
https://trello.com/c/l2VQNDgq/2285-create-a-new-test-prodiderid-for-stage-environment
https://trello.com/c/HXD0WsS5/2284-st-maartens-ubiquicast-deployment
https://trello.com/c/ppMO0z36/2283-add-seasonal-channels-to-sasktel-lineup
https://trello.com/c/092LvqMd/2282-determine-the-exact-potential-of-the-wowza
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Determine the exact potential of the

Wowza

Send the last version of the caching

Add channel 998 to stage player

Rogers: There is no TTA on the
station 024

Ubiquicast 1 in Canada, upload new
station IDs in french for Smooth Jazz
& Baroque

Ubiquicast 2 in Canada, map server
to "with messaging" and delete
legacy G??_NT folder content when
playlists contain messages.

Avail: Jazz master was playing on
Jukebox oldies

Send the new version of the Caching
Proxy to Videotron
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https://trello.com/c/092LvqMd/2282-determine-the-exact-potential-of-the-wowza
https://trello.com/c/OKfhYyxQ/2281-send-the-last-version-of-the-caching-proxy-to-videotron
https://trello.com/c/bHYGNgGO/2280-add-channel-998-to-stage-player
https://trello.com/c/xKUJhW2u/2279-rogers-there-is-no-tta-on-the-station-024
https://trello.com/c/NE30RSy9/2278-ubiquicast-1-in-canada-upload-new-station-ids-in-french-for-smooth-jazz-baroque
https://trello.com/c/NI18hD2P/2277-ubiquicast-2-in-canada-map-server-to-with-messaging-and-delete-legacy-gnt-folder-content-when-playlists-contain-messages
https://trello.com/c/LBroHnHS/2276-avail-jazz-master-was-playing-on-jukebox-oldies
https://trello.com/c/FHnAavzs/2275-send-the-new-version-of-the-caching-proxy-to-videotron
https://trello.com/c/gpe85Nq6/2274-map-the-ose-to-all-bell-servers
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4/18/2021

Map the OSE to all Bell servers

Make sure that Farsi and Tagalog are
ready for prod

Shaw: No TTA on all channel from 1

Upgrade Bell's UbiquiCAST to
version 2.0 (AudioEngine)

Add Farsi and Tagalog in production
for Sasktel

Centraliser les contact important
dans Jira

Upgrade Avail-TVN's UbiquiCAST to
version 2.0 (AudioEngine)

Avail1: Audio + Video dropped
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https://trello.com/c/gpe85Nq6/2274-map-the-ose-to-all-bell-servers
https://trello.com/c/8AU2WBlv/2273-make-sure-that-farsi-and-tagalog-are-ready-for-prod
https://trello.com/c/g1LAZif2/2272-shaw-no-tta-on-all-channel-from-1-to-30
https://trello.com/c/BHB5aZQJ/2271-upgrade-bells-ubiquicast-to-version-20-audioengine
https://trello.com/c/HMwvGroR/2270-add-farsi-and-tagalog-in-production-for-sasktel
https://trello.com/c/AGNPYKDs/2269-centraliser-les-contact-important-dans-jira
https://trello.com/c/2LVJo5E6/2268-upgrade-avail-tvns-ubiquicast-to-version-20-audioengine
https://trello.com/c/O5P1ehzB/2267-avail1-audio-video-dropped
https://trello.com/c/nZmYLjjI/2266-transferer-linformation-de-sharepoint-at-confluence
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Transferer I'information de
sharepoint at confluence

Onelink2 : drive #1 needs to be

Upgrade Onelink's UbiquiCAST to
version 2.0 (AudioEngine)

Upgrade Anvia's UbiquiCAST to
version 2.0 (AudioEngine)

Upgrade Wowza's UbiquiCAST to
version 2.0 (AudioEngine)

Upgrade Telstar's UbiquiCAST to
version 2.0 (AudioEngine)

Upgrade TvCable's UbiquiCAST to
version 2.0 (AudioEngine)

Upgrade MTS's UbiquiCAST to
version 2.0 (AudioEngine)
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https://trello.com/c/nZmYLjjI/2266-transferer-linformation-de-sharepoint-at-confluence
https://trello.com/c/5ZIjOrgP/2265-onelink2-drive-1-needs-to-be-rebuild
https://trello.com/c/csR5ieWG/2264-upgrade-onelinks-ubiquicast-to-version-20-audioengine
https://trello.com/c/Ty9BNpI2/2263-upgrade-anvias-ubiquicast-to-version-20-audioengine
https://trello.com/c/grvhqel3/2262-upgrade-wowzas-ubiquicast-to-version-20-audioengine
https://trello.com/c/yXVN1aXU/2261-upgrade-telstars-ubiquicast-to-version-20-audioengine
https://trello.com/c/bHIqDOwt/2260-upgrade-tvcables-ubiquicast-to-version-20-audioengine
https://trello.com/c/f4gjpWTa/2259-upgrade-mtss-ubiquicast-to-version-20-audioengine
https://trello.com/c/NPD5obpI/2258-upgrade-shaws-ubiquicast-to-version-20-audioengine
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Upgrade Shaw's UbiquiCAST to

version 2.0 (AudioEngine)

Prepare an OS image of the
ubiquicastfor Arrow

Transfert all the content on the
external drive for Arrow

Add 20 new channels to Rogers
lineup

Onelink: both server stop streaming

Telstar: Modifiy VPN setting

Deploy Osheaga on Sasktel

Videotron: The audioengine stop on
all the server

Add a cron task to truncate both
tables in the monitoring database.
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https://trello.com/c/NPD5obpI/2258-upgrade-shaws-ubiquicast-to-version-20-audioengine
https://trello.com/c/xszEOq6R/2257-prepare-an-os-image-of-the-ubiquicastfor-arrow
https://trello.com/c/CCNCjeM4/2256-transfert-all-the-content-on-the-external-drive-for-arrow
https://trello.com/c/SPsaTsXM/2255-add-20-new-channels-to-rogers-lineup
https://trello.com/c/JO1fTzKf/2254-onelink-both-server-stop-streaming
https://trello.com/c/n67Gn1gU/2253-telstar-modifiy-vpn-setting
https://trello.com/c/d8qz3tgF/2252-deploy-osheaga-on-sasktel
https://trello.com/c/aPdTSPve/2251-videotron-the-audioengine-stop-on-all-the-server
https://trello.com/c/xs1DC2Nv/2250-add-a-cron-task-to-truncate-both-tables-in-the-monitoring-database
https://trello.com/c/0972M97B/2249-advancedcable-the-tta-is-not-display-on-the-stbs
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AdvancedCable: The TTA is not

display on the STBs

Rogers: Hit list audio & video stop

Create new Google Analytics
information for the Sastel web player

Create new Google Analytics
information for the "NCTC TV
Everywhere" web player

Confirm legal documentation to use
for the Sasktel web player

Confirm legal documentation to use
for the "NCTC TV Everywhere" web
player

Unify the Galaxie Web pseudo-
streaming configuration

MTS: They were earing audio drop
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https://trello.com/c/0972M97B/2249-advancedcable-the-tta-is-not-display-on-the-stbs
https://trello.com/c/HS4rsW8U/2248-rogers-hit-list-audio-video-stop
https://trello.com/c/npdvp8C8/2247-create-new-google-analytics-information-for-the-sastel-web-player
https://trello.com/c/aaL6WiLL/2246-create-new-google-analytics-information-for-the-nctc-tv-everywhere-web-player
https://trello.com/c/tw3kn3l8/2245-confirm-legal-documentation-to-use-for-the-sasktel-web-player
https://trello.com/c/qF2hRoV9/2244-confirm-legal-documentation-to-use-for-the-nctc-tv-everywhere-web-player
https://trello.com/c/DMTkyYXN/2243-unify-the-galaxie-web-pseudo-streaming-configuration
https://trello.com/c/PJGaZJyd/2242-mts-they-were-earing-audio-drop
https://trello.com/c/khKc0eE9/2241-upgrade-buckeyes-ubiquicast-to-version-20-audioengine
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Upgrade Buckeye's UbiquiCAST to

version 2.0 (AudioEngine)

Shaw: The offset with the TTA is
different on the IP and ASI output

Buckeye?2: disk 2 is degraded

Videotron: the offset with the TTA is
not good on lllico2

Advanced Cable: TTA not beeing
displayed

Web Player: there's on offset
between the TTA and the audio

Amnet Tigo: Deploy the comptech

NCTC TV Everywhere mobile App
deploiement
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https://trello.com/c/khKc0eE9/2241-upgrade-buckeyes-ubiquicast-to-version-20-audioengine
https://trello.com/c/dvWaGEQr/2240-shaw-the-offset-with-the-tta-is-different-on-the-ip-and-asi-output
https://trello.com/c/S7ONWtpJ/2239-buckeye2-disk-2-is-degraded
https://trello.com/c/XDVhBpVG/2238-videotron-the-offset-with-the-tta-is-not-good-on-illico2
https://trello.com/c/vKN0pzRJ/2237-advanced-cable-tta-not-beeing-displayed
https://trello.com/c/6OuaaRN6/2236-web-player-theres-on-offset-between-the-tta-and-the-audio
https://trello.com/c/fthGPTy8/2235-amnet-tigo-deploy-the-comptech
https://trello.com/c/zvLLZHRs/2234-nctc-tv-everywhere-mobile-app-deploiement
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TelekomSerbial: Chillout channel had

stopped

Availl: Power outage at avail uplink
both server where down

Troy Cable: Deploy the comptech

Muscatine: Deploy the comptech

Rogers: Switch to OSE2

Rogers: add the new channels on the
web player

Instaurer une nomenclature pour le

TelekomSerbia2: Server was frozen

Videotron2: Unavailable
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https://trello.com/c/X3RSdCU0/2233-telekomserbia1-chillout-channel-had-stopped
https://trello.com/c/wVNyG8oq/2232-availl-power-outage-at-avail-uplink-both-server-where-down
https://trello.com/c/LOckH7Vj/2231-troy-cable-deploy-the-comptech
https://trello.com/c/8N5zcTTa/2230-muscatine-deploy-the-comptech
https://trello.com/c/iHadkEPh/2229-rogers-switch-to-ose2
https://trello.com/c/JpY0Tx6Q/2228-rogers-add-the-new-channels-on-the-web-player
https://trello.com/c/nm7YOHNP/2227-instaurer-une-nomenclature-pour-le-naming-des-providerid
https://trello.com/c/92eZXMLf/2226-telekomserbia2-server-was-frozen
https://trello.com/c/0kzyR6Gz/2225-videotron2-unavailable

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeredionsfLSD Docket 05/20/2025 Page 133 of

520
Add the 5 new latin channel to the

internal player

Remove Osheaga station from
Videotron lineup

Replace Osheaga by Celebrating
Canadian Country on Sasktel Lineup

Rogers AnyPlaceTV audio problems
reported by several customers

Replace "Celebrating Canadian
Country" with Oktoberfest (MC0179)
at Sasktel

Update all UbiMetaServer

Rename all Mediaroom app

Use hostname instead of IP address
in apache on GalaxieTX
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https://trello.com/c/UwWZuxVE/2224-add-the-5-new-latin-channel-to-the-internal-player
https://trello.com/c/lgnqVqjW/2223-remove-osheaga-station-from-videotron-lineup
https://trello.com/c/Xo9orq6P/2222-replace-osheaga-by-celebrating-canadian-country-on-sasktel-lineup
https://trello.com/c/5htlqq1y/2221-rogers-anyplacetv-audio-problems-reported-by-several-customers
https://trello.com/c/mdHaToOY/2220-replace-celebrating-canadian-country-with-oktoberfest-mc0179-at-sasktel
https://trello.com/c/PGwDjrOE/2219-update-all-ubimetaserver
https://trello.com/c/OPRingBg/2218-rename-all-mediaroom-app
https://trello.com/c/cCe3HKC8/2217-use-hostname-instead-of-ip-address-in-apache-on-galaxietx

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeredionsfLSD Docket 05/20/2025 Page 134 of

) ) 520
Update Galaxie Mediaroom App to

version 1.1.22

Rogers: complaints from customers
that the audio drops on the Web

Update the reporting status of
Galaxie Mediaroom at Surewest

Update the reporting status of
Galaxie Mediaroom at Paul Bunyan

Update the reporting status of
Galaxie Mediaroom at NTelos

Call Cogeco's architect to discuss

Upgrade processor and RAM on MTS
UbiquiCASTs servers

Investigate why all generic album
covers look the same on Galaxie
Mediaroom
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https://trello.com/c/YcQJNtUa/2216-update-galaxie-mediaroom-app-to-version-1122
https://trello.com/c/cBcoYdP8/2215-rogers-complaints-from-customers-that-the-audio-drops-on-the-web
https://trello.com/c/Q5Jt38xK/2214-update-the-reporting-status-of-galaxie-mediaroom-at-surewest
https://trello.com/c/ttNbdaaJ/2213-update-the-reporting-status-of-galaxie-mediaroom-at-paul-bunyan
https://trello.com/c/QWW4KImF/2212-update-the-reporting-status-of-galaxie-mediaroom-at-ntelos
https://trello.com/c/im5i2wmM/2211-call-cogecos-architect-to-discuss-the-sso
https://trello.com/c/Jid9g4v5/2210-upgrade-processor-and-ram-on-mts-ubiquicasts-servers
https://trello.com/c/5Pb9uqnw/2209-investigate-why-all-generic-album-covers-look-the-same-on-galaxie-mediaroom
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520
Upgrade to the latest Wowza Media

Server 3

Telstar2: On-Board Regulator Failed
call support.

Installer nouveau Galaxie Player pour
la CCAP

Deploy OSE2 on videotronlab

Update MySQL encoding for
European clients

Update the channel lineup at St-

Add all client that have OSE2 in the
mediaroom group in monit

Maxtrax DB unreachable
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https://trello.com/c/wwc636Qn/2208-upgrade-to-the-latest-wowza-media-server-3
https://trello.com/c/JX9byboK/2207-telstar2-on-board-regulator-failed-call-support
https://trello.com/c/h2w9Zbsg/2206-installer-nouveau-galaxie-player-pour-la-ccap
https://trello.com/c/MY5pxxwZ/2205-deploy-ose2-on-videotronlab
https://trello.com/c/nZniti7l/2204-update-mysql-encoding-for-european-clients
https://trello.com/c/s7VKl9Q4/2203-update-the-channel-lineup-at-st-maarten
https://trello.com/c/UU4SliS3/2202-add-all-client-that-have-ose2-in-the-mediaroom-group-in-monit
https://trello.com/c/SlVnIqsv/2201-maxtrax-db-unreachable
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Create QA document and procedure

for the Ubiquicast

Update Ubiquicast for all client taht

Switch from tele-page to IVR

Create UbiquiCAST signal captures

Create loop for ES3

Create the shaw direct (starchoice)
config for the audioengine

Reinstall Tomcat on mts 1&2

Telstar2: video problem

Sakstel:Replace Oktoberfest by
Holiday Favorite
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https://trello.com/c/qlcxz0zB/2200-create-qa-document-and-procedure-for-the-ubiquicast
https://trello.com/c/L7FEETHU/2199-update-ubiquicast-for-all-client-taht-have-mediaroom
https://trello.com/c/5ZfdRxaA/2198-switch-from-tele-page-to-ivr
https://trello.com/c/FyYkMw0B/2197-create-ubiquicast-signal-captures-to-add-to-our-ftp
https://trello.com/c/LQeVhXMq/2195-create-loop-for-es3
https://trello.com/c/zXC8FjI1/2194-create-the-shaw-direct-starchoice-config-for-the-audioengine
https://trello.com/c/Z8EYR21B/2193-reinstall-tomcat-on-mts-12
https://trello.com/c/qDbNNKPi/2192-telstar2-video-problem
https://trello.com/c/WD0SuZ9I/2191-sakstelreplace-oktoberfest-by-holiday-favorite
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Shaw: audio level issue

DNS can be invalid for some regions

Wrong album cover when no album
cover exists

Other songs air instead of generated
playlist

Deploy new lineup on TvCable Server

Add cron job to rotate mysql log file

Create OSE Il capture files

Implement redundancy on password
repository (Confluence)

Implement a log maintenance system
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https://trello.com/c/8197y4jy/2190-shaw-audio-level-issue
https://trello.com/c/y2XJy4Xs/2189-dns-can-be-invalid-for-some-regions
https://trello.com/c/NoKIdt8G/2188-wrong-album-cover-when-no-album-cover-exists
https://trello.com/c/b45gXVtp/2187-other-songs-air-instead-of-generated-playlist
https://trello.com/c/fUdWn9rU/2186-deploy-new-lineup-on-tvcable-server
https://trello.com/c/1xNMXZfa/2185-christmas-channels
https://trello.com/c/peAIm9Ji/2184-add-cron-job-to-rotate-mysql-log-file
https://trello.com/c/e3F0t6Zm/2183-create-ose-ii-capture-files
https://trello.com/c/YsYI6ROB/2182-implement-redundancy-on-password-repository-confluence
https://trello.com/c/dqAzBCbV/2181-implement-a-log-maintenance-system
https://trello.com/c/GyRZksah/2180-get-information-about-the-new-genesis-platform
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Get information about the new
Genesis Platform

Document 259-16 EmeredonsfFSD Docket 05/20/2025 Page 138 of
520

Move all Christmas Channel into the
Christmas category

Monitor CPU and RAM on all server

Monitor buffer level and underflow

Drive failure on MTS2

Create timeline of deployment
projects

Belgacom File Format Specifications

URL for HTML TKC app for Belgacom

Clarify subscription model for
Belgacom TKC
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https://trello.com/c/GyRZksah/2180-get-information-about-the-new-genesis-platform
https://trello.com/c/Zd0d6ucq/2179-move-all-christmas-channel-into-the-christmas-category
https://trello.com/c/G1gQj3HT/2178-monitor-cpu-and-ram-on-all-server
https://trello.com/c/iiSrdKS7/2177-monitor-buffer-level-and-underflow
https://trello.com/c/imnjOvev/2176-drive-failure-on-mts2
https://trello.com/c/WczVfhPR/2175-create-timeline-of-deployment-projects
https://trello.com/c/NDyykpVB/2174-belgacom-file-format-specifications
https://trello.com/c/Wpc1oFb8/2173-url-for-html-tkc-app-for-belgacom
https://trello.com/c/KCALCxqC/2172-clarify-subscription-model-for-belgacom-tkc
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Update M/Monit to version 3.0

Update all Monit agents to version
5.5.1

Sync issue with TV Player ?

DMX Integration - Cable Mas

Remuxer - Harris Broadband
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https://trello.com/c/NaNw2nA3/2171-update-m-monit-to-version-30
https://trello.com/c/QsI90LON/2170-update-all-monit-agents-to-version-551
https://trello.com/c/uLZU4QPa/2169-sync-issue-with-tv-player
https://trello.com/c/NsvMPUml/2168-dmx-integration-cable-mas
https://trello.com/c/GMb6P5EH/2167-dmx-integration-une
https://trello.com/c/Uc4XXSsR/2166-dmx-integration-encompass
https://trello.com/c/FPkRcxqq/2165-ccas-hurontel
https://trello.com/c/rHUUtscY/2164-ccas-novus
https://trello.com/c/d5oFArPQ/2163-ccas-ccap
https://trello.com/c/01zcDSHa/2162-remuxer-harris-broadband
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Galaxie Mediaroom - Hawaiian Tel

TKC - Hawaiian Tel

Vubiquity Transponder Change

Galaxie Mobile - Tricom

Galaxie Mediaroom - 2.0 Server

Galaxie Application - Clearleap SSO

Galaxie Application - Vubiquity SSO

Galaxie in the Cloud

Galaxie Mobile - Sasktel
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https://trello.com/c/bb6AIhYS/2161-galaxie-mediaroom-hawaiian-tel
https://trello.com/c/i2igkUh5/2160-tkc-hawaiian-tel
https://trello.com/c/G5pUrnFN/2159-vubiquity-transponder-change
https://trello.com/c/dohcHSYz/2158-galaxie-mobile-tricom
https://trello.com/c/rA2uk1ki/2157-galaxie-mediaroom-20-server
https://trello.com/c/5sSpKDCo/2156-galaxie-application-clearleap-sso
https://trello.com/c/Uf9eEUP4/2155-galaxie-application-vubiquity-sso
https://trello.com/c/Z7MyR9zq/2154-galaxie-in-the-cloud
https://trello.com/c/eAQaIhYb/2153-ccas-bell-aliant
https://trello.com/c/hHhcBJV7/2152-galaxie-cogeco-ontario
https://trello.com/c/F657pFUQ/2151-galaxie-mobile-sasktel
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Galaxie Mobile - Sogetel

CRTC changes

Background lllico 2 - Videotron

Solution from GreenCooper

New Servers - Videotron

New Servers - Shaw Direct

New Servers - Shaw Cable

Seasonal Channel April - Videotron,
Telus, Sasktel & MTS

Seasonal Channel May - Videotron,
Telus, Sasktel & MTS

Issue Account Type for Mobile -
Watch TV .ca & .com
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https://trello.com/c/PItcJDyy/2150-galaxie-mobile-sogetel
https://trello.com/c/c7RE1sJc/2149-crtc-changes
https://trello.com/c/ynKDEYcx/2148-background-illico-2-videotron
https://trello.com/c/VPYPTwYz/2147-solution-from-greencooper
https://trello.com/c/NYvMCJKf/2146-new-servers-videotron
https://trello.com/c/dOtTTN7D/2145-new-servers-shaw-direct
https://trello.com/c/mtlRDzV8/2144-new-servers-shaw-cable
https://trello.com/c/XYANMNFY/2143-seasonal-channel-april-videotron-telus-sasktel-mts
https://trello.com/c/pliWWEgT/2142-seasonal-channel-may-videotron-telus-sasktel-mts
https://trello.com/c/l8xwcCKQ/2141-issue-account-type-for-mobile-watch-tv-ca-com
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Stingray 360 - Dynamite & Garage

Stingray 360 - Ardene

Create a script to test the API for the
QA team

Galaxie VIP - MTS

Holiuday Hit theme issue - all
customer with OSE1

Watermarking integration

Development Ubiquicast for Music
Coola

Ubiquicast Monit Client Upgrade to
Version 5.7
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https://trello.com/c/b3hCv25Q/2140-stingray-360-dynamite-garage
https://trello.com/c/OKVythFm/2139-stingray-360-ardene
https://trello.com/c/McJxDPKE/2138-create-a-script-to-test-the-api-for-the-qa-team
https://trello.com/c/0urcZJz2/2137-galaxie-vip-mts
https://trello.com/c/uNhGgXHz/2136-holiuday-hit-theme-issue-all-customer-with-ose1
https://trello.com/c/dRrdzi2r/2135-watermarking-integration
https://trello.com/c/5PP2lUTn/2134-hot-ubiquicast
https://trello.com/c/QvNKv2Rd/2133-development-ubiquicast-for-music-coola
https://trello.com/c/CissEXiC/2132-ubiquicast-monit-client-upgrade-to-version-57
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Update GalaxieClient to version 2.5.1

Intrasonics script

List all ubiquicasts that are still
loading XML playlists

Melita - Customer testing and
deployment UbiquiCAST

Refine Monit alerts for caching proxy

Rorgers Primary Replacement Server
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https://trello.com/c/EoJDOQnU/2131-update-galaxieclient-to-version-251
https://trello.com/c/Zt6TvQvu/2130-intrasonics-script
https://trello.com/c/rXRawte6/2129-list-all-ubiquicasts-that-are-still-loading-xml-playlists
https://trello.com/c/Hkhq1Nkm/2128-h264-testing
https://trello.com/c/DIUPkGim/2127-melita-customer-testing-and-deployment-ubiquicast
https://trello.com/c/i56JKfyt/2126-refine-monit-alerts-for-caching-proxy
https://trello.com/c/CdvNyQIB/2125-stingray-360-aldo
https://trello.com/c/SlqjQb7p/2124-stingray-360-le-chateau
https://trello.com/c/0xelWn1g/2123-stingray-360-jacob
https://trello.com/c/t2Q2VUvM/2122-rorgers-primary-replacement-server

4/18/2021 Case 1:24-cv-21226-EA

TKC Mediaroom Hawaiian Tel

DMX Integration - Axtel

Audio Clipping - SBB feed from
Telemach

DCG Ubiquicast Roll Out

Spread Galaxie Client Updates
evenly through out the month DB
work [/ manual update

DMX Integration Cable Vision

DMX Integration - ETB

Table for Encompass

Du - UbiquiCAST

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/3wjG7BLf/2121-tkc-mediaroom-hawaiian-tel
https://trello.com/c/VUd2gzt4/2120-dmx-integration-axtel
https://trello.com/c/PPI75Yu6/2119-audio-clipping-sbb-feed-from-telemach
https://trello.com/c/hlTg9EPG/2118-dcg-ubiquicast-roll-out
https://trello.com/c/C4HA8UQI/2117-spread-galaxie-client-updates-evenly-through-out-the-month-db-work-manual-update
https://trello.com/c/8U4RmUhh/2116-dmx-integration-cable-vision
https://trello.com/c/F6vnjESf/2115-dmx-integration-etb
https://trello.com/c/JioO3xj7/2114-table-for-encompass
https://trello.com/c/ZjexztjO/2113-ccsa-maskatel
https://trello.com/c/6BOwqqbg/2112-du-ubiquicast
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Sky Mexico - UbiquiCAST

Telefonica Peru - UbiquiCAST

DirecTV PA - Mobile

DirecTV PA - Web

Watermarking - Mobile app
configuration - Create LATAM

New GalaxieUpdater component
UBI_MONIT_LINUX

Improve UbiquiCAST server status
reporting

Drive failure on Hurontell
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https://trello.com/c/V6c4LfLa/2111-sky-mexico-ubiquicast
https://trello.com/c/UmwzsSsN/2110-cable-mas-ubiquicast
https://trello.com/c/TuKvaxB8/2109-telefonica-peru-ubiquicast
https://trello.com/c/Mdw2hHoj/2108-directv-pa-mobile
https://trello.com/c/Sd0r4v4z/2107-directv-pa-web
https://trello.com/c/0MBEVvht/2106-watermarking-mobile-app-configuration-create-latam-configs
https://trello.com/c/Dvad0gpX/2105-new-galaxieupdater-component-ubimonitlinux
https://trello.com/c/rblYvcKg/2104-improve-ubiquicast-server-status-reporting
https://trello.com/c/O0FYGxYO/2103-drive-failure-on-hurontel1
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Bruce Telecom - UbiquiCAST

Cogeco Quebec - OSE Il

Source Cable - UbiquiCAST software
Update

In the SoCa channel 073, wrong
albume cover is displayed frequently

SHAW - UbiquiCAST Server

Tigo Paraguay - UbiquiCAST

Karaoke TV App - Update Phase 3
(Parental Controls, Search
Improvements and bug fixes)

Watermarking - Mobile app
configuration - Create US configs
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https://trello.com/c/ZKjd6Mht/2102-bruce-telecom-ubiquicast
https://trello.com/c/SMmS5MbE/2101-bruce-telecom-ambiance
https://trello.com/c/tbGithKn/2100-cogeco-quebec-ose-ii
https://trello.com/c/w2gxPRye/2099-source-cable-ubiquicast-software-update
https://trello.com/c/Vk1HTMm5/2098-in-the-soca-channel-073-wrong-albume-cover-is-displayed-frequently
https://trello.com/c/XfoCIrtA/2097-shaw-ubiquicast-server-replacement
https://trello.com/c/d5jiPUxV/2096-tigo-paraguay-ubiquicast
https://trello.com/c/neRXRIIv/2095-karaoke-tv-app-update-phase-3-parental-controls-search-improvements-and-bug-fixes
https://trello.com/c/yqcJgcBA/2094-watermarking-mobile-app-configuration-create-us-configs
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OSE?2 operator signal redistribution

TKC TV App (Mediaroom) Frontier

YES (Israeli DTH) - UbiquiCAST

Cogeco

TV Cable -- Audio Cuts on Primary
Server - TV Cable

Megacable -- Tektronix Reports Loss
of Video Frames

Mediaroom applications are down

Wightman1 reported Song-Queue
Alarm

Shaw - Dream Gallery
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https://trello.com/c/vNCDhu3b/2093-ose2-operator-signal-redistribution
https://trello.com/c/zxjphPJ5/2092-tkc-tv-app-mediaroom-frontier
https://trello.com/c/jCc39hwY/2091-yes-israeli-dth-ubiquicast
https://trello.com/c/oPnMMQ1x/2090-cogeco
https://trello.com/c/JSzVWXNo/2089-tv-cable-audio-cuts-on-primary-server-tv-cable
https://trello.com/c/qU8yu4yx/2087-megacable-tektronix-reports-loss-of-video-frames
https://trello.com/c/E2CnSWxa/2086-mediaroom-applications-are-down
https://trello.com/c/2BIZHZOq/2084-wightman1-reported-song-queue-alarm
https://trello.com/c/r4KQvgnb/2083-shaw-dream-gallery

4/18/2021 Case 1:24-cv-21226-EA

Wightman: Change from MPTS to
SPTS

Maskatel1 stopped streaming

Bell Aliant - Ambiance Channel

DTV PA - Metadata testing for a new
Test Title Handler

RootFS Disk Space issue : Prompted
Discovery of Playout Issue

Ziggo/UPC Netherlands channel
change

KDG - UbiquiCAST

MTS - Monthly Channel Change

Sasktel - Monthly Channel Change

https://trello.com/b/89nC7n95/telesur-check-list
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EGLA-TRELLO-000147
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https://trello.com/c/rpkrrnJp/2082-wightman-change-from-mpts-to-spts
https://trello.com/c/onwAXVWI/2081-maskatel1-stopped-streaming
https://trello.com/c/HS80B3Fi/2080-bell-aliant-ambiance-channel
https://trello.com/c/fLOkH96j/2079-dtv-pa-metadata-testing-for-a-new-test-title-handler
https://trello.com/c/SwHtBi0A/2078-rootfs-disk-space-issue-prompted-discovery-of-playout-issue
https://trello.com/c/G60SjTmy/2077-ziggo-upc-netherlands-channel-change
https://trello.com/c/x7QkCxRG/2076-kdg-ubiquicast
https://trello.com/c/89U3Smos/2075-mts-monthly-channel-change
https://trello.com/c/LnpApakS/2074-sasktel-monthly-channel-change
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Videotron - Monthly Channel

Change

Telus - Monthly Channel Change

Hurontel1 Song Queue Empty

EIT issue with D4A Legacy STB's on
Ubi version 2.2-15

Wananchi : /data Mount POint no
longer writeable

Shaw - DreamGallery

Avail1: High Memory

Hurontel2 Song-Queue Empty

LiteTV Video Not present on primary
and secondary Servers
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https://trello.com/c/2vi5XmxG/2073-videotron-monthly-channel-change
https://trello.com/c/tbumZ6JY/2072-telus-monthly-channel-change
https://trello.com/c/GuIT9od3/2071-hurontel1-song-queue-empty
https://trello.com/c/JYKwmHY6/2070-eit-issue-with-d4a-legacy-stbs-on-ubi-version-22-15
https://trello.com/c/IvPZ0YqZ/2069-wananchi-data-mount-point-no-longer-writeable
https://trello.com/c/rWjF6KPx/2068-shaw-dreamgallery
https://trello.com/c/lmWEVI33/2067-avail1-high-memory
https://trello.com/c/UjlRzxfL/2066-hurontel2-song-queue-empty
https://trello.com/c/6AOIuoXi/2065-litetv-video-not-present-on-primary-and-secondary-servers
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Song_queue empty Rogers1

Song Queue Empty City West

Novus1 Song Queue Empty

St Maarten - The channels are
sticking for a few seconds

Songs cutting before the end

Cogeco Ontario - Ambiance

CW Panama - UbiquiCAST

Streaming engine on maskatel2 has
nothing to play

Access1 - stillpicgenetor stop

MegaCable - UbiquiCAST

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000149 40/263


https://trello.com/c/rEGcptCy/2064-songqueue-empty-rogers1
https://trello.com/c/ILUOqlm6/2063-song-queue-empty-city-west
https://trello.com/c/ZaJqOG1J/2062-novus1-song-queue-empty
https://trello.com/c/wcwuXNmT/2061-st-maarten-the-channels-are-sticking-for-a-few-seconds
https://trello.com/c/2A1Agtoi/2060-songs-cutting-before-the-end
https://trello.com/c/4BrwPPu1/2059-cogeco-ontario-ambiance
https://trello.com/c/qvbCOldD/2058-cw-panama-ubiquicast
https://trello.com/c/KsZa53WY/2057-streaming-engine-on-maskatel2-has-nothing-to-play
https://trello.com/c/5gmZGrMW/2056-access1-stillpicgenetor-stop
https://trello.com/c/FuuzKLik/2055-megacable-ubiquicast
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TKC - Sasktel - Karaoke channel

doesn't automatically play next
queued song

Execulink -- Song Queue is empty

Execulink -- Song Queue is empty

Cogeco - Still pic generator stop

St-Maarten - audio drop

Westman -- Song Queue Alarm

Liberty Cable - Server relocation

Cogeco - Update audioengine

Novus -- Power failure at Novus
Location

Novus Power Failure
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https://trello.com/c/PjbGUban/2054-tkc-sasktel-karaoke-channel-doesnt-automatically-play-next-queued-song
https://trello.com/c/EfEQk21P/2053-execulink-song-queue-is-empty
https://trello.com/c/60XR31hB/2052-execulink-song-queue-is-empty
https://trello.com/c/lfIHRREG/2051-cogeco-still-pic-generator-stop
https://trello.com/c/9j7uqqmU/2050-st-maarten-audio-drop
https://trello.com/c/G8KBQCb0/2049-westman-song-queue-alarm
https://trello.com/c/HtJ7e2bH/2048-liberty-cable-server-relocation
https://trello.com/c/ptuyo5JP/2047-cogeco-update-audioengine
https://trello.com/c/KfXws12T/2046-novus-power-failure-at-novus-location
https://trello.com/c/WLqZtUiY/2045-novus-power-failure
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Wowza Too many open files

Sasktel - Monthly Channel
Timbaland

Telus - Monthly Channel Timbaland

Sasktel - Monthly Channel
Timbaland

Videotron - Monthly Channel
Timbaland

MTS - Monthly Channel Timbaland

Watermarking - Mobile app
configuration - Create Europe
configs

Enventis - Adobe Pass launch

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000151 42/263


https://trello.com/c/jadYlBXH/2044-wowza-too-many-open-files
https://trello.com/c/0luE1QQo/2043-sasktel-monthly-channel-timbaland
https://trello.com/c/wGiam6TO/2042-telus-monthly-channel-timbaland
https://trello.com/c/gG1ftoSS/2041-sasktel-monthly-channel-timbaland
https://trello.com/c/TaHTDEWE/2040-videotron-monthly-channel-timbaland
https://trello.com/c/sBwK6yvc/2039-mts-monthly-channel-timbaland
https://trello.com/c/VHfLuxUe/2038-watermarking-mobile-app-configuration-create-europe-configs
https://trello.com/c/092fQO9v/2037-c-spire-adobe-pass-launch
https://trello.com/c/lZoeNxkq/2036-enventis-adobe-pass-launch
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Source Cable 2 song queue empty

Concept Communication - Remuxer

Access Montana - Replace Hard
drive

Bruce Telecom - All channel are
down

Make sure that GDT is installed on all
the Ubiquicast

Bruce Telecom - Change the config
the back server

Videotron - Ambiance Backup Server

Multiple clients - Mediaroom 500
error

City West - Song Queue Empty
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https://trello.com/c/eihBSDN9/2035-source-cable-2-song-queue-empty
https://trello.com/c/PmPOpl95/2034-concept-communication-remuxer
https://trello.com/c/P04Nc3nO/2033-access-montana-replace-hard-drive
https://trello.com/c/zWy6EDi2/2032-bruce-telecom-all-channel-are-down
https://trello.com/c/r7kfGNup/2031-make-sure-that-gdt-is-installed-on-all-the-ubiquicast
https://trello.com/c/j8RgiHJi/2030-bruce-telecom-change-the-config-the-back-server
https://trello.com/c/iQ2DAhB5/2029-videotron-ambiance-backup-server
https://trello.com/c/N4MYsUTx/2028-multiple-clients-mediaroom-500-error
https://trello.com/c/1267oP57/2027-city-west-song-queue-empty
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Novus - No video on DCT 700 &

Ambiance Channel is displayed as
4:3 Aspect Ratio

UPC Cablecom EIT - Issue

Telefonica Peru - ConcerTV

Source Cable - UK Chart Toppers no
Audio

Axtel -- Streaming engine restarted
itself

Maskatel - Song Queue Alert

TIGO - HOJES -- Song Queue

Telstar -- Song Queue

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/42Qhv2Qu/2026-novus-no-video-on-dct-700-ambiance-channel-is-displayed-as-43-aspect-ratio
https://trello.com/c/a8cdITO0/2025-upc-cablecom-eit-issue
https://trello.com/c/wSVdqvcv/2024-telefonica-peru-concertv
https://trello.com/c/KoEKkxVz/2023-source-cable-uk-chart-toppers-no-audio
https://trello.com/c/tyFUSIw4/2022-axtel-streaming-engine-restarted-itself
https://trello.com/c/fninWWY8/2021-maskatel-song-queue-alert
https://trello.com/c/bhm1fgD0/2020-ccap-song-queue-empty
https://trello.com/c/PoEsGtXk/2019-tigo-ho-es-song-queue
https://trello.com/c/8ycSLbkf/2018-telstar-song-queue
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Aster -- Song Queue Alarm

Tigo Costa Rica - VPN connection

Cablemas Tijuana - VPN

CP-TEL - Comtech

Axtel -- Most of the channel did not
display the cover art

Cableonda -- Song Queue

Carr Communications, Inc. -
Comtech

Tigo - All channela are down.

Buckeye - IP change

Execulink -- Song Queue Alarm

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/ZNjIW5f0/2017-aster-song-queue-alarm
https://trello.com/c/VnAI3BNo/2016-tigo-costa-rica-vpn-connection
https://trello.com/c/4XaVObit/2015-cablemas-tijuana-vpn
https://trello.com/c/eUDAgwt6/2014-cp-tel-comtech
https://trello.com/c/6x6S62Vl/2013-axtel-most-of-the-channel-did-not-display-the-cover-art
https://trello.com/c/mCwfA3kP/2012-cableonda-song-queue
https://trello.com/c/AgQ1YeEL/2011-carr-communications-inc-comtech
https://trello.com/c/QevnN6wZ/2010-tigo-all-channela-are-down
https://trello.com/c/6L7FAyO2/2009-buckeye-ip-change
https://trello.com/c/OCsXlZw0/2008-execulink-song-queue-alarm
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Telus - Monthly Channel Vincent

Valliere

Sasktel - Monthly Channel Vincent
Valliere

MTS- Monthly Channel Vincent
Valliere

Videotron - Monthly Channel Vincent
Valliere

Novus -- Song Queue Alarm

Caribbean Cable Corp -- Song
Queue Alarm

SourceCable -- Song Queue

Carr Communications - Comtech
Setup

Tricom - VPN Down

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/HJXXAmLb/2007-telus-monthly-channel-vincent-valliere
https://trello.com/c/28Yufz89/2006-sasktel-monthly-channel-vincent-valliere
https://trello.com/c/LgoLCIAa/2005-mts-monthly-channel-vincent-valliere
https://trello.com/c/9uUd5bNi/2004-videotron-monthly-channel-vincent-valliere
https://trello.com/c/JDcFULmx/2003-novus-song-queue-alarm
https://trello.com/c/nMwIQenV/2002-caribbean-cable-corp-song-queue-alarm
https://trello.com/c/lmT93ISj/2001-sourcecable-song-queue
https://trello.com/c/riYdeFz5/2000-carr-communications-comtech-setup
https://trello.com/c/ow5dt9xD/1999-tricom-vpn-down
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Hurontel -- Song Queue Alarm

DirecTV - No channel on web player

Columbus - provider.id not set to the

Wightman -- Song Queue

Tigo CR - Primary server data drive
failure

Tricom -- Queue Song Alarm

Avail2 - System Crash

Maskatel - Memory Leak

Cable Onda - Mobile Integration

Cable Onda - Web Integration
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https://trello.com/c/KpUCCKfn/1998-hurontel-song-queue-alarm
https://trello.com/c/RThqi07X/1997-directv-no-channel-on-web-player
https://trello.com/c/NEN2L962/1996-columbus-providerid-not-set-to-the-right-value
https://trello.com/c/62oz3DFW/1995-wightman-song-queue
https://trello.com/c/5rm0ESqZ/1994-tigo-cr-primary-server-data-drive-failure
https://trello.com/c/EqI03s4u/1993-tricom-queue-song-alarm
https://trello.com/c/GcxoRNrJ/1992-avail2-system-crash
https://trello.com/c/PNeN7mUt/1991-maskatel-memory-leak
https://trello.com/c/186gBx6t/1990-cable-onda-mobile-integration
https://trello.com/c/nlBNPV8F/1989-cable-onda-web-integration
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Telekom Serbia - Corrupt RAID -

Faulty Disks

NorthwesTel - UbiquiCAST

Update Metrological/Horizon
application

GET - add 2 new stations

GET- add OSE2

NLUPC/Ziggo - EIT following

NLUPC/Ziggo -
parental_rating_descriptor

Rogers -- Song Queue Alarm
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https://trello.com/c/Op64EtFx/1988-telekom-serbia-corrupt-raid-faulty-disks
https://trello.com/c/mm2rMUcr/1987-northwestel-ubiquicast
https://trello.com/c/WHPuvAqi/1986-update-metrological-horizon-application
https://trello.com/c/CiLnXC3B/1985-get-add-2-new-stations
https://trello.com/c/1xnbk07k/1984-get-add-ose2
https://trello.com/c/YbA9x4RV/1983-nlupc-ziggo-eit-following
https://trello.com/c/ymvfxvUs/1982-nlupc-ziggo-parentalratingdescriptor
https://trello.com/c/ymRkr23s/1981-city-west-song-queue-alarm
https://trello.com/c/cthNxk9P/1980-rogers-song-queue-alarm
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Telstar - Remove the channel

numbers from OSE2

Cablemas -- VPN Coatzacoalcos &
Poza Rica is down

DirecTV Latam - Drive 3 failure

Telus - Stingray Music and Client 2.6

DirecTV LATAM - Change mobile
label

Rogers2 -- Song Queue Alarm

St Maarten 2-- Song Queue Alarm

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/b6pqHJaS/1979-telstar-remove-the-channel-numbers-from-ose2
https://trello.com/c/TP40iSR8/1978-cablemas-vpn-coatzacoalcos-poza-rica-is-down
https://trello.com/c/hjhXxpQj/1977-directv-latam-drive-3-failure
https://trello.com/c/XwokLbXO/1976-axtel-degraded-raid-on-axtel1
https://trello.com/c/v6t3N8yr/1975-meo-pt-ubiquicast
https://trello.com/c/5jpZC5Ux/1974-telus-stingray-music-and-client-26
https://trello.com/c/HLkJ6Hcs/1973-directv-latam-change-mobile-label
https://trello.com/c/0DQmuaeK/1972-rogers2-song-queue-alarm
https://trello.com/c/z2mBuO19/1971-ccap-song-queue-alarm
https://trello.com/c/1WmB1mxw/1970-st-maarten-2-song-queue-alarm
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Source Cable - Song Queue fault -

Hurontel - VPN down

Windstream -- Vubiquity issues

LiWest - UbiquiCAST

UPC Austria - UbiquiCAST

Anvia - add 2 new stations

TV Cable -- Memory Leak

Vubiquity Outage

VideotronLab - Update audioengine
and UbiMetaServer

Watermarking - Verify lineup for
Naarden small operators

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/x0Jakimb/1969-source-cable-song-queue-fault-primary
https://trello.com/c/X6RrkmF7/1968-hurontel-vpn-down
https://trello.com/c/a6oiBkwD/1967-windstream-vubiquity-issues
https://trello.com/c/PxZvGX9p/1966-liwest-ubiquicast
https://trello.com/c/KrTXi3NW/1965-upc-austria-ubiquicast
https://trello.com/c/N6mOgcVr/1964-anvia-add-2-new-stations
https://trello.com/c/gKpZdIlU/1963-tv-cable-memory-leak
https://trello.com/c/lXQB0fET/1962-vubiquity-outage
https://trello.com/c/Tzc9nFP7/1961-videotronlab-update-audioengine-and-ubimetaserver
https://trello.com/c/fo4DRWJX/1960-watermarking-verify-lineup-for-naarden-small-operators
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DTV - Metadata failover analysis

Documentation - Watermark
configuration procedure

UbiquiCAST - Prepare AudioEngine
config templates

UbiquiCAST - Save config backups
in Git

Westman - Song Queue Alarm

Startimes Ubi Server failed disk

Shaw - DreamGallery - Abnormal
number of requests coming from our
application

Telefonica Peru - Stingray Concert

Telefonica Peru - Failed RAID
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https://trello.com/c/AvMCNbpj/1959-dtv-metadata-failover-analysis
https://trello.com/c/0Ib0KzON/1958-documentation-watermark-configuration-procedure
https://trello.com/c/lW6DLQpM/1957-ubiquicast-prepare-audioengine-config-templates
https://trello.com/c/gilnFwN9/1956-ubiquicast-save-config-backups-in-git
https://trello.com/c/HEOnqOAu/1955-westman-song-queue-alarm
https://trello.com/c/q2P65Kkj/1954-startimes-ubi-server-failed-disk
https://trello.com/c/jm1MeDrS/1953-shaw-dreamgallery-abnormal-number-of-requests-coming-from-our-application
https://trello.com/c/fZoQ4gxX/1952-telefonica-peru-stingray-concert-out-of-sync
https://trello.com/c/dJDxpoqH/1951-telefonica-peru-failed-raid
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Standardized - All softwares and

config on the Ubiquicasts

Install latest version of the
GalaxieClient

Install latest version of
Ubimetaserver

Install latest version of GDT

Make sure all the monit alerts are set

Activate the caching proxy on all
OSEZ2 servers

Make sure log rotate is properly
configured on all server

Use Dayparting (database) instead
of XML playlist
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https://trello.com/c/DAGvT0gt/1950-standardized-all-softwares-and-config-on-the-ubiquicasts
https://trello.com/c/50Xn9K6F/1949-install-latest-version-of-the-galaxieclient
https://trello.com/c/L4wURd35/1948-install-latest-version-of-ubimetaserver
https://trello.com/c/N10yO9iu/1947-install-latest-version-of-gdt
https://trello.com/c/6xZjTsRr/1946-make-sure-all-the-monit-alerts-are-set
https://trello.com/c/YIUidfqu/1945-activate-the-caching-proxy-on-all-ose2-servers
https://trello.com/c/eo2BQjTJ/1944-make-sure-log-rotate-is-properly-configured-on-all-server
https://trello.com/c/vpJwp4dw/1943-use-dayparting-database-instead-of-xml-playlist
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Enable quick start on all OSE2

servers

Ensure all idracs are monitored via
Openmanage

Cogeco - Channel changes

Megacable - Primary Server Song
Queue

Migrate root passwords to Last Pass

Add GalaxieUpdate in the cron list

Install latest version of audioengine

TV Cable -- Audio Drops
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https://trello.com/c/uvIPauaw/1942-enable-quick-start-on-all-ose2-servers
https://trello.com/c/3rGIweOk/1941-ensure-all-idracs-are-monitored-via-openmanage
https://trello.com/c/zIBo5Igh/1940-cogeco-channel-changes
https://trello.com/c/rgnponEW/1939-megacable-primary-server-song-queue
https://trello.com/c/emryG4rx/1938-migrate-root-passwords-to-last-pass
https://trello.com/c/9Kzkz6Ty/1937-galaxie-demo-ran-out-of-disk-space
https://trello.com/c/iZdUfitg/1936-add-galaxieupdate-in-the-cron-list
https://trello.com/c/qhLVY5qh/1935-install-latest-version-of-audioengine
https://trello.com/c/UVt8yQKy/1934-tv-cable-audio-drops
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Maxtrax - Primary server ran out of

CityWest - The song queue is empty

Standardize Monit Alerts - Eric

Standardize Monit Alerts - Nadia

Standardize Monit Alerts - Nick

Standardize Monit Alerts - Toby

Standardize Monit Alerts - Rafael

Standardize Monit Alerts - Michael

Avail - Investigate UbiMetaServer
errors

AT&T - UbiquiCAST
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https://trello.com/c/fkh5ARUq/1933-maxtrax-primary-server-ran-out-of-memory
https://trello.com/c/A1uJJ4XC/1932-citywest-the-song-queue-is-empty
https://trello.com/c/9unwxsY8/1931-standardize-monit-alerts-eric
https://trello.com/c/lX900vgn/1930-standardize-monit-alerts-nadia
https://trello.com/c/Bg3kDU0R/1929-standardize-monit-alerts-nick
https://trello.com/c/PHx962ak/1928-standardize-monit-alerts-toby
https://trello.com/c/TXJw2zuN/1927-standardize-monit-alerts-rafael
https://trello.com/c/i4m3dLJk/1926-standardize-monit-alerts-michael
https://trello.com/c/8QSZ237O/1925-avail-investigate-ubimetaserver-errors
https://trello.com/c/ASl4AWyo/1924-att-ubiquicast
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Telefonica Peru -- ConcerTV Issues

Cablemas-Chilpancigo1 - Audio
Engine Restart

Anvia : Primary Server Missing
various Video Components

Concept Communications --
Stingray channels are not working

St-Maarten Cable - Audio Drops

NorthwesTel - Ubiquicast 100 OSE2
channels + Ambiance

Source Cable -- Memory Leak

Bruce Telecom -- Memory Leak

CityWest - Song Queue
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https://trello.com/c/YCQZTuSc/1923-telefonica-peru-concertv-issues
https://trello.com/c/jzJYwrGL/1922-cablemas-chilpancigo1-audio-engine-restart
https://trello.com/c/8nQLz1i3/1921-anvia-primary-server-missing-various-video-components
https://trello.com/c/UQCF5NMh/1920-concept-communications-stingray-channels-are-not-working
https://trello.com/c/4eBSzG2b/1919-st-maarten-cable-audio-drops
https://trello.com/c/68TjNrr3/1918-northwestel-ubiquicast-100-ose2-channels-ambiance
https://trello.com/c/pMA4kqYp/1917-source-cable-memory-leak
https://trello.com/c/M37cTfZ3/1916-bruce-telecom-memory-leak
https://trello.com/c/nib180Fs/1915-citywest-song-queue
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Wightman -- Memory Leak

Darien Communications - Comtech

Onelink - VPN Down

Cablemas Chilpancingo - Backup
server down

Cogeco Quebec - Audio drops

Telefonica Peru - Concert audio sync
issue

Videotron - Ambiance 4K

CCAP - Web player not functional
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https://trello.com/c/hhp15xD7/1914-maskatel-memory-leak
https://trello.com/c/aCsFfC23/1913-wightman-memory-leak
https://trello.com/c/6tM3nmo9/1912-darien-communications-comtech
https://trello.com/c/wRVIz9xF/1911-onelink-vpn-down
https://trello.com/c/Rb4uy7uL/1910-cablemas-chilpancingo-backup-server-down
https://trello.com/c/i96ZLg9d/1909-upc-hungary-ubiquicast
https://trello.com/c/cm7B4g5v/1908-cogeco-quebec-audio-drops
https://trello.com/c/MMu2I54k/1907-telefonica-peru-concert-audio-sync-issue
https://trello.com/c/5QCWKKRU/1906-videotron-ambiance-4k
https://trello.com/c/JQ5Zp5go/1905-ccap-web-player-not-functional
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Add OSE2 Info on SAM

Southern Fibernet Corporation -
Comtech

Sky Mexico - Stingray Concert

Cablevision -- Metadata issue

Video Queue Empty

Cablevision -- Stream IP change
request

Cablemas - playa del camern - VPN
Down

Caribbean Cable Corp - VPN down

Megacable -- Change ASl to IP
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https://trello.com/c/deUQAlNP/1904-add-ose2-info-on-sam
https://trello.com/c/XGyBdDjj/1903-southern-fibernet-corporation-comtech
https://trello.com/c/XbUGaYXi/1902-sky-mexico-stingray-concert
https://trello.com/c/ZyEdmdMk/1901-cablevision-metadata-issue
https://trello.com/c/d1H5SWaf/1900-video-queue-empty
https://trello.com/c/8xKN96DW/1899-cablevision-stream-ip-change-request
https://trello.com/c/5PynXskr/1898-cablemas-playa-del-camern-vpn-down
https://trello.com/c/sXLNEXeW/1897-caribbean-cable-corp-vpn-down
https://trello.com/c/sMQUHqmh/1896-megacable-change-asi-to-ip-output
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Cas Cable - Comtech Receiver

Cablemas - Oaxacal Power supply
failure

AccessCommunications2 - Drive
failure

CCAP2 - Drive 2 failure

CaribCable1 - Video Queue Empty

Shaw - We lost the Primary RME
ADI-6432 in Calgary

TelekomSerbia1 Drive 3 failure

Telekom Serbia : Channel Line Up
Change

Yes : Channel Change.
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https://trello.com/c/Dua3l2e9/1895-cas-cable-comtech-receiver
https://trello.com/c/hs6CxDpD/1894-cablemas-oaxaca1-power-supply-failure
https://trello.com/c/7jjRdPz5/1893-accesscommunications2-drive-failure
https://trello.com/c/kpumQafE/1892-ccap2-drive-2-failure
https://trello.com/c/RBngTeTm/1891-caribcable1-video-queue-empty
https://trello.com/c/xM8VXG2z/1890-shaw-we-lost-the-primary-rme-adi-6432-in-calgary
https://trello.com/c/e3KVOd2A/1889-telekomserbia1-drive-3-failure
https://trello.com/c/7yczCI87/1888-telekom-serbia-channel-line-up-change
https://trello.com/c/KPIArUDh/1887-yes-channel-change
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Telemach [/ SBB Channel update

Cablevision -- Some characters are
not properly being encoded

Bruce Telecom - No audio/video

Rogers On Demand - Web player no
audio

Novus -- Moving servers

Upgrade M/Monit to 3.5

BNET - Failed Hard disk

HOT - Direct monitoring on the
Hardware using SNMP traps

St Maarten Cable -- Audio drops
issue
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https://trello.com/c/709h2zfZ/1886-telemach-sbb-channel-update
https://trello.com/c/0ubzks68/1885-cablevision-some-characters-are-not-properly-being-encoded
https://trello.com/c/x7EOOu5y/1884-bruce-telecom-no-audio-video
https://trello.com/c/QnpoaOHt/1883-rogers-on-demand-web-player-no-audio
https://trello.com/c/u2f86OVn/1882-novus-moving-servers
https://trello.com/c/7X3ar1Tv/1881-upgrade-m-monit-to-35
https://trello.com/c/NJSjVgfa/1880-bnet-failed-hard-disk
https://trello.com/c/88PetEJI/1879-hot-direct-monitoring-on-the-hardware-using-snmp-traps
https://trello.com/c/rmf4Gm6j/1878-st-maarten-cable-audio-drops-issue
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Cogeco Québec - Update

audioengine

Cogeco Ontario - Update
audioengine

Source Cable - Change the
ambiance role

Glasfaser - Customer reports that
Audio Stopped

Anvia -- Memory Leak

Maskatel -- Video freezing on the
Ambiance Channel

MTS - Monthly Channel Ile Soniq

Sasktel - Monthly Channel Ile Soniq

Telus - Monthly Channel lle Soniq
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https://trello.com/c/fqYVXmpI/1877-cogeco-qu%C3%A9bec-update-audioengine
https://trello.com/c/CT8YPn3M/1876-cogeco-ontario-update-audioengine
https://trello.com/c/JCjq1kDL/1875-source-cable-change-the-ambiance-role
https://trello.com/c/AemGZcep/1874-glasfaser-customer-reports-that-audio-stopped
https://trello.com/c/hFNzniec/1873-anvia-memory-leak
https://trello.com/c/2WrA9Gls/1872-maskatel-video-freezing-on-the-ambiance-channel
https://trello.com/c/DhWxlVIZ/1871-mts-monthly-channel-ile-soniq
https://trello.com/c/1tHIwV1X/1870-sasktel-monthly-channel-ile-soniq
https://trello.com/c/ACPf7cna/1869-telus-monthly-channel-ile-soniq
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Videotron - Monthly Channel lle

Soniq

Wananchi -- Memory Leak

CW Panama -- Memory Leak

Telefonica Peru - VPN is not
accessible

Remplir I'écran pour les Opérateur

Megacable -- Fortigates to be
configured/shipped for new backup
server location

Telstar1 - No streams from ASI

DTV Sky - Channel change

Sky Mexico - Mobile
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https://trello.com/c/wa5kLWtQ/1868-videotron-monthly-channel-ile-soniq
https://trello.com/c/0iom2isk/1867-wananchi-memory-leak
https://trello.com/c/ecff7Qgq/1866-cw-panama-memory-leak
https://trello.com/c/wSH3J3KZ/1865-telefonica-peru-vpn-is-not-accessible
https://trello.com/c/EGttfwhG/1864-remplir-l%C3%A9cran-pour-les-op%C3%A9rateur-dans-sam
https://trello.com/c/jwzGCHS7/1863-megacable-fortigates-to-be-configured-shipped-for-new-backup-server-location
https://trello.com/c/lWK7I5z6/1862-telstar1-no-streams-from-asi
https://trello.com/c/B9u6Q67D/1861-dtv-sky-channel-change
https://trello.com/c/u071BObW/1860-sky-mexico-mobile
https://trello.com/c/TVHTz4aJ/1859-sky-mexico-web-player
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Sky Mexico - Web player

Axtel - Failed drive on primary server

Telefonica Peru -- Service ID, PMT
and Audio PIDs change

Glasfaser moving their Ubi servers to
new site.

Wightman2 - CMOS battery failure

Execulink - Ambiance HD non
compliance

Videotron - Monthly Channel
Changes

MTS - Monthly Channel Changes

Sasktel - Monthly Channel Changes
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https://trello.com/c/TVHTz4aJ/1859-sky-mexico-web-player
https://trello.com/c/nVL6rWyx/1858-axtel-failed-drive-on-primary-server
https://trello.com/c/Ik4nQU44/1857-telefonica-peru-service-id-pmt-and-audio-pids-change
https://trello.com/c/PN1UeHIG/1856-glasfaser-moving-their-ubi-servers-to-new-site
https://trello.com/c/9ufwgH66/1855-wightman2-cmos-battery-failure
https://trello.com/c/i06M2NmE/1854-execulink-ambiance-hd-non-compliance
https://trello.com/c/QATWUDmM/1853-videotron-monthly-channel-changes
https://trello.com/c/z0rYG48g/1852-mts-monthly-channel-changes
https://trello.com/c/YvL17GH6/1851-sasktel-monthly-channel-changes
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Telus - Monthly Channel Changes

Official mobile app launch date NL

Encompass - Concert TV

LiWest - new seasonal channel

Telefonica Brasil - UbiquiCAST

KDG - New channel lineup

SkyMexico -- Rock'n Pop and
Classics channels seems to be
inverted

Bell - Broken connector Bell2

Avail2 - AudioEngine was stopped
since July 26th

TIGO - GU --- Memory leak
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https://trello.com/c/uM3DZmTi/1850-telus-monthly-channel-changes
https://trello.com/c/giVpOroc/1849-official-mobile-app-launch-date-nl
https://trello.com/c/TV8hSOJY/1848-encompass-concert-tv
https://trello.com/c/uZ4pjI3G/1847-liwest-new-seasonal-channel
https://trello.com/c/TLp1YMm8/1846-telefonica-brasil-ubiquicast
https://trello.com/c/ZzMeb2br/1845-kdg-new-channel-lineup
https://trello.com/c/XdXOpRGi/1844-skymexico-rockn-pop-and-classics-channels-seems-to-be-inverted
https://trello.com/c/egfyUmfX/1843-bell-broken-connector-bell2
https://trello.com/c/PxKf7BFY/1842-avail2-audioengine-was-stopped-since-july-26th
https://trello.com/c/bmRg09db/1841-tigo-gu-memory-leak
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Megacable - Megacable2

unreachable

Shaw - TTA failure on Transponder 7

Execulink - Ambiance H264

Ziggo - Lineup change

Bell - Watermarking failure

CW Panama -- Temperature Alarm

Telus - Stingray Music Video

TIGO Bolivia -- Kaon STB keeps
rebooting

Dsmart - Fortigate Replacement
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https://trello.com/c/36sS5RbY/1840-megacable-megacable2-unreachable
https://trello.com/c/hikuDfcj/1839-shaw-tta-failure-on-transponder-7
https://trello.com/c/fghoerYN/1838-execulink-ambiance-h264
https://trello.com/c/fpnDk1tL/1837-ziggo-lineup-change
https://trello.com/c/kiCLaKcI/1836-bell-watermarking-failure
https://trello.com/c/syjN3IYz/1835-cw-panama-temperature-alarm
https://trello.com/c/1XigIkgC/1834-telus-stingray-music-video
https://trello.com/c/bhivYqgk/1833-tigo-bolivia-kaon-stb-keeps-rebooting
https://trello.com/c/DFJChhb3/1832-dsmart-fortigate-replacement
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AT&T - Set Stingray Karaoke App to

FREEVIEW Mode (October 9th to
12th)

Volcano Tel - Multicast Routing issue

Shaw - Web player unable to play
channels

Tigo ES - VPN Down

TIGO ES -- Fortigate faulty

Sky Mexico -- Concert TV plays
different content for HD and SD

Videotron - Monthly Channel
Changes

Telus - Monthly Channel Changes
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https://trello.com/c/EZPMepC3/1831-att-set-stingray-karaoke-app-to-freeview-mode-october-9th-to-12th
https://trello.com/c/gbb5eEGn/1830-volcano-tel-multicast-routing-issue
https://trello.com/c/UGdswvsd/1829-shaw-web-player-unable-to-play-channels
https://trello.com/c/GlwmkiVo/1828-tigo-es-vpn-down
https://trello.com/c/oshMwyRI/1827-tigo-es-fortigate-faulty
https://trello.com/c/wMCJ6fde/1826-sky-mexico-concert-tv-plays-different-content-for-hd-and-sd
https://trello.com/c/mPYy9vIn/1825-videotron-monthly-channel-changes
https://trello.com/c/FfwR3oqC/1824-mts-monthly-channel-changes
https://trello.com/c/funlQOru/1823-telus-monthly-channel-changes
https://trello.com/c/jMDhcpuS/1822-sasktel-monthly-channel-changes
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Sasktel - Monthly Channel Changes

Create global customer contact list
for maintenance notifications

Videotron Mobile Exclusive Channels
- Channel update on 01-Oct-2015

YES - Occasional metadata glitches

Bnet -- Song Queue Issues

Vermont Telephone -- Comtech
Receiver failing

Ubimetaserver - Update Tomcat

TrueVision - Ubiquicast

Startimes -- Song Queue Alarms
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https://trello.com/c/jMDhcpuS/1822-sasktel-monthly-channel-changes
https://trello.com/c/4SsKtjJ6/1821-create-global-customer-contact-list-for-maintenance-notifications
https://trello.com/c/LKyR5Wit/1820-videotron-mobile-exclusive-channels-channel-update-on-01-oct-2015
https://trello.com/c/evGozjbn/1819-yes-occasional-metadata-glitches
https://trello.com/c/zWCmGa32/1818-bnet-song-queue-issues
https://trello.com/c/7H0Jmdbo/1817-vermont-telephone-comtech-receiver-failing
https://trello.com/c/6DDMKdFd/1816-ubimetaserver-update-tomcat
https://trello.com/c/49hmJQqO/1815-truevision-ubiquicast
https://trello.com/c/h9wdnnvr/1814-beld-comtech
https://trello.com/c/4T3dksh0/1813-startimes-song-queue-alarms
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Sky Mexico (Santa Fe): Update

tomcat/ubimetaserver to Java JDK 7

Rogers - Channel addition

Paul Bunyan Comm -- Aspect Ratio
on the OSE Video is not consistent

Videotron -- Web Player Metadata
issues

Haefele TV Inc. - Comtech

Wyandotte Municipal Service -

DCG have requested we split the
Ubiquicast servers.

Cable Cable - Ubiquicast

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000176 67/263


https://trello.com/c/u2lP1eTZ/1812-sky-mexico-santa-fe-update-tomcat-ubimetaserver-to-java-jdk-7
https://trello.com/c/OrHNIBZw/1811-rogers-channel-addition
https://trello.com/c/aBZUlJSE/1810-paul-bunyan-comm-aspect-ratio-on-the-ose-video-is-not-consistent
https://trello.com/c/odAEs1BV/1809-videotron-web-player-metadata-issues
https://trello.com/c/xbwi6wXd/1808-haefele-tv-inc-comtech
https://trello.com/c/WOLDgwIu/1807-wyandotte-municipal-service-comtech
https://trello.com/c/tIXsTGyl/1806-dcg-have-requested-we-split-the-ubiquicast-servers
https://trello.com/c/qF7LwKP5/1805-liberty-ubiquicast
https://trello.com/c/wBMTuUrY/1804-cable-cable-ubiquicast

4/18/2021 Case 1:24-cv-21226-EA

Document 259-16 EmeredonsfFSD Docket 05/20/2025 Page 178 of
520
Sogetel - Ubiquicast

Cable Cable - Ambiance

Sogetel - Ambiance

test - comtech

Cogeco -- Memory issue

Cogeco QC - Channel addition

Cogeco QC - Ambiance

UPC Cablecom -- Song Queue Alarm

Cogeco -- Primary server is not
displaying metadata
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https://trello.com/c/HOXW9ZUf/1803-sogetel-ubiquicast
https://trello.com/c/w9omLgI9/1802-cable-cable-ambiance
https://trello.com/c/LBI9dBiJ/1801-sogetel-ambiance
https://trello.com/c/NoJ9QVdy/1800-test-comtech
https://trello.com/c/vkjXnq8f/1799-litetv-off-sync-issues
https://trello.com/c/Joo1ATZd/1798-cogeco-memory-issue
https://trello.com/c/oVXwRq0N/1797-cogeco-qc-channel-addition
https://trello.com/c/jNoMii7a/1796-cogeco-qc-ambiance
https://trello.com/c/xXMkxt0J/1795-upc-cablecom-song-queue-alarm
https://trello.com/c/2S0bRxU9/1794-cogeco-primary-server-is-not-displaying-metadata
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Telstar -- Song Queue Alarm

Hurontel2: AudioEngine no playout
since Oct 6

Bell Aliant - Channel Addition

Morris Broadband - Comtech &

Northwestel -- VPN unreacheable

Rogers Lab - H264 and AAC Audio

Caribbean Co-op Cable - Client
requesting help with equipment

Rogers - Ambiance 4k

MTS - Mediaroom intermittent
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https://trello.com/c/BcJ7GRcK/1793-telstar-song-queue-alarm
https://trello.com/c/dOB3rMQ4/1792-hurontel2-audioengine-no-playout-since-oct-6
https://trello.com/c/Qzl9b3fh/1791-bell-aliant-channel-addition
https://trello.com/c/gNpChXsC/1790-morris-broadband-comtech-remuxer
https://trello.com/c/I7frvUOR/1789-northwestel-vpn-unreacheable
https://trello.com/c/xMdWaQVV/1788-rogers-lab-h264-and-aac-audio
https://trello.com/c/LiVxFAL2/1787-caribbean-co-op-cable-client-requesting-help-with-equipment
https://trello.com/c/EfXO5TM9/1786-rogers-ambiance-4k
https://trello.com/c/1VwGkJjc/1785-mts-mediaroom-intermittent-problems
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520
CAS Cable - Watermarking

Test having 2 different audioengine
service running at the same time on
the same server

Update the tool to create the
Fortigate script

Add all Fortigates in fortiManager

Christmas Channel Mapping

Update GDT on Citywest,
Northwestel, Sasktel, Source Cable
and Maskatel

TV Cable - Web Player SSO

Update Galaxie Client on Novus

Telekom Serbia -- Song queue alarm
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https://trello.com/c/txvlnAaR/1784-cas-cable-watermarking
https://trello.com/c/krFU2TTV/1783-test-having-2-different-audioengine-service-running-at-the-same-time-on-the-same-server
https://trello.com/c/Go2JpYBN/1782-update-the-tool-to-create-the-fortigate-script
https://trello.com/c/ucO6fXYP/1781-add-all-fortigates-in-fortimanager
https://trello.com/c/FMBvEBbM/1780-christmas-channel-mapping
https://trello.com/c/kB4mXobG/1779-update-gdt-on-citywest-northwestel-sasktel-source-cable-and-maskatel
https://trello.com/c/c6ujA8WP/1778-tv-cable-web-player-sso
https://trello.com/c/SrDRQzuN/1777-update-galaxie-client-on-novus
https://trello.com/c/NHlXlyey/1776-telekom-serbia-song-queue-alarm
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Avail - Defective RAID battery

UPC TELEMACH - Issues with the
channel names

Duplicate AudioEngine settings from
Truevision to Galaxie-Prototype

Upgrade Audioengine on Prototype-

Sky Mexico - Metadata issues

Videotron - Remove Exclusive
Channels

Execulink -- Bandwidth Question

Axtel Ubiquicast Update
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https://trello.com/c/F6lQnwOF/1775-avail-defective-raid-battery
https://trello.com/c/YRHNuE5K/1774-upc-telemach-issues-with-the-channel-names
https://trello.com/c/nJXPOOZT/1773-duplicate-audioengine-settings-from-truevision-to-galaxie-prototype
https://trello.com/c/VA1nE7MZ/1772-upgrade-audioengine-on-prototype-qa-to-291
https://trello.com/c/VCBKDTyY/1771-zap-ubiquicast
https://trello.com/c/pVSYE5uR/1770-sky-mexico-metadata-issues
https://trello.com/c/1FTy995y/1769-videotron-remove-exclusive-channels
https://trello.com/c/xmletar4/1768-execulink-bandwidth-question
https://trello.com/c/IWuDde63/1767-axtel-ubiquicast-update
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CableVision - Channel outage

Telus - Holiday Channel Addition

Sasktel - Holiday Channel Addition

Videotron - Holiday Channel Addition

MTS - Holiday Channel Addition

Shaw - Holiday Channel Addition

Source Cable - Upgrade to 2.9.1

Westman - Holiday Channel Addition

Bell - Holiday Channel Addition

Bell - Holiday Channel Removal

EastLink - Holiday Channel Addition
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https://trello.com/c/XeChgANR/1766-cablevision-channel-outage
https://trello.com/c/ZY3ignUV/1765-telus-holiday-channel-addition
https://trello.com/c/OZ4yQLyZ/1764-sasktel-holiday-channel-addition
https://trello.com/c/DGsrJLNz/1763-videotron-holiday-channel-addition
https://trello.com/c/w8Utjr0G/1762-mts-holiday-channel-addition
https://trello.com/c/l4Wm0S22/1761-shaw-holiday-channel-addition
https://trello.com/c/yeWIEYrW/1760-source-cable-upgrade-to-291
https://trello.com/c/JYp1yqCe/1759-westman-holiday-channel-addition
https://trello.com/c/ZgD41YmG/1758-bell-holiday-channel-addition
https://trello.com/c/ulkDL2br/1757-bell-holiday-channel-removal
https://trello.com/c/SKjvTUiu/1756-eastlink-holiday-channel-addition
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520
EastLink - Holiday Channel Removal

EastLink - Holiday Channel Addition

Hurontel - Holiday Channel Addition

Hurontel - Holiday Channel Removal

Rogers - Holiday Channel Addition

Darien Communications - Comtech
is deficient

DSmart - Ambiance

DSmart - Channel addition

Hurontel - Ambiance H264

Rogers - Implement IDR frames on
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https://trello.com/c/8ghJRX1F/1755-eastlink-holiday-channel-removal
https://trello.com/c/1r2vSooJ/1754-eastlink-holiday-channel-addition
https://trello.com/c/pewed9j8/1753-hurontel-holiday-channel-addition
https://trello.com/c/wzeakrcR/1752-hurontel-holiday-channel-removal
https://trello.com/c/JM4jM9ll/1751-rogers-holiday-channel-addition
https://trello.com/c/bVkoafyH/1750-darien-communications-comtech-is-deficient
https://trello.com/c/tEDPwoNq/1749-dsmart-ambiance
https://trello.com/c/0uQCHp9a/1748-dsmart-channel-addition
https://trello.com/c/5iFkeREg/1747-hurontel-ambiance-h264
https://trello.com/c/L0wYOZMr/1746-rogers-implement-idr-frames-on-rogers-lab
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520
TIGO - Honduras -- No video is

displayed

Source Cable - Video files failing to
download

Wightman - Ambiance HD MPEG4

Stingray web player - Issues
connecting to backend server

TIGO-CR1 - Song queue alarm

Vubiquity - Holiday channel addition

Encompass - Holiday channel
Addition

C&W Panama - Holiday channel
Addition

OnelLink - Holiday channel Addition
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https://trello.com/c/6n8Whz10/1745-tigo-honduras-no-video-is-displayed
https://trello.com/c/PifLjcQP/1744-source-cable-video-files-failing-to-download
https://trello.com/c/tgSoSpkZ/1743-wightman-ambiance-hd-mpeg4
https://trello.com/c/5Ko2W3FI/1742-stingray-web-player-issues-connecting-to-backend-server
https://trello.com/c/g7qF3z1A/1741-tigo-cr1-song-queue-alarm
https://trello.com/c/yHE0eSIa/1740-vubiquity-holiday-channel-addition
https://trello.com/c/6ouBuy45/1739-encompass-holiday-channel-addition
https://trello.com/c/hDL0k0UY/1738-cw-panama-holiday-channel-addition
https://trello.com/c/ce6QzJbX/1737-onelink-holiday-channel-addition
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Eventis/Hickorytech- Holiday

channel addition

Caribbean Cable - Holiday channel
addition

Liberty - Holiday channel Addition

Columbus - Holiday channel Addition

Cablee Onda - Holiday channel
Addition

Selco - Holiday channel addition

Buckeye - Holiday channel addition

CableMas - Holiday channel Addition

CableVision - Holiday channel
addition
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https://trello.com/c/TNleNfxs/1736-eventis-hickorytech-holiday-channel-addition
https://trello.com/c/B9KC6sLv/1735-caribbean-cable-holiday-channel-addition
https://trello.com/c/GyuvvisG/1734-liberty-holiday-channel-addition
https://trello.com/c/4HQyRwZO/1733-columbus-holiday-channel-addition
https://trello.com/c/4xFI1Iog/1732-cablee-onda-holiday-channel-addition
https://trello.com/c/IBBzNIwE/1731-selco-holiday-channel-addition
https://trello.com/c/vbJ4GKht/1730-buckeye-holiday-channel-addition
https://trello.com/c/1EgW7HiF/1729-cablemas-holiday-channel-addition
https://trello.com/c/SY51Hlto/1728-cablevision-holiday-channel-addition
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Vubiquity - Holiday channel Removal

Buckeye - Holiday channel Removal

Selco - Holiday channel Removal

Axtel - Holiday channel Addition

Eventis/HickoryTech - Holiday
channel Removal

Megacable - Holiday channel
Addition

St Maarten Cable - Holiday channel
Addition

Telstar - Holiday channel Addition

Tigo - Holiday channel Addition

TV Cable - Holiday channel Addition
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https://trello.com/c/nMrZUE3F/1727-vubiquity-holiday-channel-removal
https://trello.com/c/SkrI6VU8/1726-buckeye-holiday-channel-removal
https://trello.com/c/f7Om1ixC/1725-selco-holiday-channel-removal
https://trello.com/c/eFQECXUl/1724-axtel-holiday-channel-addition
https://trello.com/c/RPAGuSd1/1723-eventis-hickorytech-holiday-channel-removal
https://trello.com/c/wpJaJ6l7/1722-megacable-holiday-channel-addition
https://trello.com/c/V2TBw8PH/1721-st-maarten-cable-holiday-channel-addition
https://trello.com/c/SvMZJmD8/1720-telstar-holiday-channel-addition
https://trello.com/c/nR72oNqt/1719-tigo-holiday-channel-addition
https://trello.com/c/ZHJkKPUL/1718-tv-cable-holiday-channel-addition
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520
Une - Holiday channel Addition

Axtel - Holiday channel Removal

C&W Panama - Holiday channel
Removal

CableOnda - Holiday channel
Removal

CableMas - Holiday channel Removal

CableVision - Holiday channel
Removal

Caribbean Cable - Holiday channel
Removal

Columbus - Holiday channel
Removal

Encompass - Holiday channel
Removal
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https://trello.com/c/HM0Feu0G/1717-une-holiday-channel-addition
https://trello.com/c/T3cCTXVJ/1716-axtel-holiday-channel-removal
https://trello.com/c/CpmUsWLd/1715-cw-panama-holiday-channel-removal
https://trello.com/c/R3k0Vm87/1714-cableonda-holiday-channel-removal
https://trello.com/c/6inOOd0O/1713-cablemas-holiday-channel-removal
https://trello.com/c/WNz6aYUx/1712-cablevision-holiday-channel-removal
https://trello.com/c/YwRPzWAW/1711-caribbean-cable-holiday-channel-removal
https://trello.com/c/wCpRXBAK/1710-columbus-holiday-channel-removal
https://trello.com/c/Is0lfUvi/1709-encompass-holiday-channel-removal
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520
Liberty - Holiday channel Removal

OnelLink - Holiday channel Removal

Megacable - Holiday channel
Removal

St Maarten Cable - Holiday channel
Removal

Telstar - Holiday channel Removal

Tigo - Holiday channel Removal

TV Cable - Holiday channel Removal

Une - Holiday channel Removal

Aster1-Song Queue Alarm

Channel mappings
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https://trello.com/c/pV67lG5g/1708-liberty-holiday-channel-removal
https://trello.com/c/z0RcEDEm/1707-onelink-holiday-channel-removal
https://trello.com/c/AnCqzIKr/1706-megacable-holiday-channel-removal
https://trello.com/c/SBmDDSQ6/1705-st-maarten-cable-holiday-channel-removal
https://trello.com/c/2O8ti0E3/1704-telstar-holiday-channel-removal
https://trello.com/c/MmsqxU2Y/1703-tigo-holiday-channel-removal
https://trello.com/c/ndSi83GI/1702-tv-cable-holiday-channel-removal
https://trello.com/c/qlofrzKv/1701-une-holiday-channel-removal
https://trello.com/c/ieKcLnmu/1700-aster1-song-queue-alarm
https://trello.com/c/Eis3DYfA/1699-channel-mappings
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CableOnda - Song Queue alarm

Important Changes to Twilio's
Security Certificate

Videotron - Add Exclusive Channels

Telefonica Peru - Holiday Channel
Addition

Telefonica Peru - Holiday Channel
Removal

Aster- Holiday Channel Addition

Tricom - Holiday Channel Addition

ASter - Holiday channel Removal

Tricom - Holiday channel Removal
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https://trello.com/c/e9LWyfpW/1698-cableonda-song-queue-alarm
https://trello.com/c/ALbsvqiz/1697-important-changes-to-twilios-security-certificate
https://trello.com/c/KBTZE5XU/1696-videotron-add-exclusive-channels
https://trello.com/c/kbP2bJnY/1695-telefonica-peru-holiday-channel-addition
https://trello.com/c/pUeOZfcL/1694-telefonica-peru-holiday-channel-removal
https://trello.com/c/sXOyt6pd/1693-aster-holiday-channel-addition
https://trello.com/c/dqBwrxPV/1692-tricom-holiday-channel-addition
https://trello.com/c/mMmLTm0x/1691-aster-holiday-channel-removal
https://trello.com/c/3C05F0bS/1690-tricom-holiday-channel-removal
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Mobile watermark activation in

Germany

Vubiquity - UbiquiCAST
Replacement

Sky Mexico - Holiday channel
Addition

Sky Mexico - Holiday channel
Removal

Update Monit Agent to 5.15

Direct TV - Holiday Channel Addition

Direct TV - Holiday Channel Removal

M/Monit 3.5.1 Update

Telstar 1 - Drive Failure
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https://trello.com/c/s1ghbexY/1689-mobile-watermark-activation-in-germany
https://trello.com/c/Dmi824il/1688-vubiquity-ubiquicast-replacement
https://trello.com/c/59dElex0/1687-sky-mexico-holiday-channel-addition
https://trello.com/c/bgIjFgeX/1686-sky-mexico-holiday-channel-removal
https://trello.com/c/CGWqTPYK/1685-update-monit-agent-to-515
https://trello.com/c/t8KwoeK1/1684-direct-tv-holiday-channel-addition
https://trello.com/c/RlDPbjxe/1683-direct-tv-holiday-channel-removal
https://trello.com/c/UBsrvqkj/1682-m-monit-351-update
https://trello.com/c/p1kPLwuj/1681-telstar-1-drive-failure
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Access Communication2 - Drive

Failire

Videotron Mobile - Red Bull Crashed
Ice channel not displaying

Anvia - Song Queue Alarm

CityWest - Song Queue Alarm

Ship Replacement and backup
Fortigate

Telus Lab - Update galaxie client

iDRAC Unknown Status investigation

CW Panama -- Change stream IPs on
the backup server
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https://trello.com/c/Vc56d9dq/1680-access-communication2-drive-failire
https://trello.com/c/oQhEjvbY/1679-videotron-mobile-red-bull-crashed-ice-channel-not-displaying
https://trello.com/c/eyrfdv8D/1678-anvia-song-queue-alarm
https://trello.com/c/u1qnx59b/1677-citywest-song-queue-alarm
https://trello.com/c/Ti9IFTxB/1676-ship-replacement-and-backup-fortigate
https://trello.com/c/yB5S8GBw/1675-telus-lab-update-galaxie-client
https://trello.com/c/xd00O8oN/1674-idrac-unknown-status-investigation
https://trello.com/c/Y7GQaD3D/1673-cw-panama-change-stream-ips-on-the-backup-server
https://trello.com/c/Ww5IZQCK/1672-btc-comtech
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o 520
test jira ticket

Access Communications 2 -
Predicted Drive Failure

Bruce Telecom -- h264 Ambiance
Channel

Beld - Comtech Power issues

Gosfield North Communications Co-
operative Limited - Mobile Player

Sky Mexico - Fan 1 has no reading
Rio De la Loza 1)

—

Bell - No audio reported on ch. 917

BNet - Drive failure on primary

Megacable - Resource issue with the
back up server
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https://trello.com/c/0wpf3Nrh/1671-test-jira-ticket
https://trello.com/c/HW20PSg1/1670-access-communications-2-predicted-drive-failure
https://trello.com/c/uE648C8A/1669-bruce-telecom-h264-ambiance-channel
https://trello.com/c/VYM3UYEb/1668-beld-comtech-power-issues
https://trello.com/c/KM6OWeU5/1667-gosfield-north-communications-co-operative-limited-mobile-player
https://trello.com/c/Akbm0q8o/1666-sky-mexico-fan-1-has-no-reading-rio-de-la-loza-1
https://trello.com/c/UYuKRP2I/1665-bell-no-audio-reported-on-ch-917
https://trello.com/c/gtPVn4x7/1664-bnet-drive-failure-on-primary-server
https://trello.com/c/e68UmakG/1663-megacable-resource-issue-with-the-back-up-server
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AT&T - Update Stingray MR app

Encompass - Ubi servers
unreachable

CCAP - Switch from ASI to IP

Galaxie Client - Add New role

AV_LINEAR_1080P_MP4_25 (for
Dsmart)

Modify the Theme schedule for
channel 186

Cogeco - Replace fortigate

AT&T - Stingray Music Video channel
changes

Telus - Ubiquicast

Add the galaxieclient as a Crtitical
service
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https://trello.com/c/hf4pVwuJ/1662-att-update-stingray-mr-app
https://trello.com/c/Eu1JPlxB/1661-encompass-ubi-servers-unreachable
https://trello.com/c/4jAKHDoy/1660-ccap-switch-from-asi-to-ip
https://trello.com/c/pRUU8bqi/1659-galaxie-client-add-new-role-avlinear1080pmp425-for-dsmart
https://trello.com/c/EpYnTJsb/1658-modify-the-theme-schedule-for-channel-186
https://trello.com/c/b7NsOQHu/1657-cogeco-replace-fortigate
https://trello.com/c/gchWMkcG/1656-att-stingray-music-video-channel-changes
https://trello.com/c/FQexhgEG/1655-telus-ubiquicast
https://trello.com/c/WRytX8TN/1654-add-the-galaxieclient-as-a-crtitical-service
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520
Enable Watermark and SSO of all

CCSA members

Bell - VPN connectivity

UNE - Communication Loss with
Server#2

Cogeco Ontario - Still pic issues

Hawaiiantel - Potential startup issue

MTS - Remove Premium features in
Stingray Music MR app

Novus - Stingray Music App

Novus - Add channel number in
database.
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https://trello.com/c/Y5t1rsky/1653-enable-watermark-and-sso-of-all-ccsa-members
https://trello.com/c/kMSKTja9/1652-bell-vpn-connectivity
https://trello.com/c/6MeyQNll/1651-une-communication-loss-with-server2
https://trello.com/c/hOfAoD1W/1650-cogeco-ontario-still-pic-issues
https://trello.com/c/R9OxuMeO/1649-hawaiiantel-potential-startup-issue
https://trello.com/c/hiIXqjvV/1648-lost-connection-with-du-1-2
https://trello.com/c/DTKJhule/1647-mts-remove-premium-features-in-stingray-music-mr-app
https://trello.com/c/QFh40Xsw/1646-novus-stingray-music-app
https://trello.com/c/739IOH20/1643-novus-add-channel-number-in-database
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Avail - Running off of backup server

Telus - Ambiance 4K

Westman - Song Queue Alarm

Update Terms and Condition and
Privacy Policy in the web player.

Update SaskTel Mediaroom TV App
from TKC 1.0.20 to 1.2.19

Update HawaiianTel Mediaroom TV
App from TKC 1.1.9 t0 1.2.19

MTS/NorthwesTel AWS timeout

LiWest - Watermark Activation

NEP Datavision - Comtech
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https://trello.com/c/ZwgtUt52/1642-avail-running-off-of-backup-server
https://trello.com/c/drhSMytZ/1641-telus-ambiance-4k
https://trello.com/c/aThrKFvi/1640-westman-song-queue-alarm
https://trello.com/c/qPmFitOb/1639-update-terms-and-condition-and-privacy-policy-in-the-web-player
https://trello.com/c/xiYr0Y1w/1638-update-sasktel-mediaroom-tv-app-from-tkc-1020-to-1219
https://trello.com/c/fJhzyWZr/1637-update-hawaiiantel-mediaroom-tv-app-from-tkc-119-to-1219
https://trello.com/c/SHUgOKJV/1636-mts-northwestel-aws-timeout-issues
https://trello.com/c/tRlShRYZ/1635-liwest-watermark-activation
https://trello.com/c/tpNXsxTf/1634-nep-datavision-comtech
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Hurontel -- Audio Level is lower

VPN issues affecting Ubiquicasts

Sky Mexico -- Concert TV HD
channel showed a lip-sync issue

NorthwesTel - Channels are
chopping video and audio

Update JDK Version - Americas +
Asia

Update Ubimetaserver - LATAM

Update Ubimetaserver - Americas +
Asia
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https://trello.com/c/2nrHKdN6/1633-hurontel-audio-level-is-lower
https://trello.com/c/PsOfhWQ5/1632-vpn-issues-affecting-ubiquicasts
https://trello.com/c/1vy1c3f0/1631-sky-mexico-concert-tv-hd-channel-showed-a-lip-sync-issue
https://trello.com/c/Fm249OBw/1630-northwestel-channels-are-chopping-video-and-audio
https://trello.com/c/IzRUhXQ8/1629-update-jdk-version-americas-asia
https://trello.com/c/41yWi4NY/1628-update-jdk-versions-latam
https://trello.com/c/AsVVIeBN/1627-update-jdk-versions-europe
https://trello.com/c/p8dLWJLX/1626-update-ubimetaserver-latam
https://trello.com/c/0mtJPZYN/1625-update-ubimetaserver-americas-asia
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Update Ubimetasrver - Europe

Millington Cable / Ritter - Comtech

Lost communication with Carib
Cable1& 2

NEP Datavision - ASI Remuxer

Bruce Telecom - Holiday Channel
Removal

Access Communication - Holiday
Channel Removal

CCAP - Holiday Channel Removal

City West - Holiday Channel Removal
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https://trello.com/c/aQ9xXMTs/1624-update-ubimetasrver-europe
https://trello.com/c/xA2aM3ed/1623-sasktel-no-album-covers-in-the-galaxie-app
https://trello.com/c/2cmrySE1/1622-millington-cable-ritter-comtech
https://trello.com/c/Y23DPRNl/1620-lost-communication-with-carib-cable-1-2
https://trello.com/c/wy9IWpJP/1619-nep-datavision-asi-remuxer
https://trello.com/c/GFl5Bohz/1618-bruce-telecom-holiday-channel-removal
https://trello.com/c/JdanqrTz/1617-access-communication-holiday-channel-removal
https://trello.com/c/PJF6d2VB/1616-ccap-holiday-channel-removal
https://trello.com/c/KTRXMMYL/1615-city-west-holiday-channel-removal
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Execulink - Holiday Channel Removal

Maskatel - Holiday Channel Removal

Northwest Tel - Holiday Channel
Removal

Novus - Holiday Channel Removal

Source Cable - Holiday Channel
Removal

Wightman - Holiday Channel
Removal

Maskatel - Backup server issues

Cogeco Quebec - Audio drop issues

Wightman - NO AUDIO IN STINGRAY
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https://trello.com/c/fi6BeDHz/1614-execulink-holiday-channel-removal
https://trello.com/c/YHGpztxj/1613-maskatel-holiday-channel-removal
https://trello.com/c/mLFAeIYm/1612-northwest-tel-holiday-channel-removal
https://trello.com/c/0HSFqeep/1611-novus-holiday-channel-removal
https://trello.com/c/dz3LacY5/1610-source-cable-holiday-channel-removal
https://trello.com/c/UM9KHIQb/1609-wightman-holiday-channel-removal
https://trello.com/c/nQFDFz2Q/1608-maskatel-backup-server-issues
https://trello.com/c/IymIYVu7/1607-cogeco-quebec-audio-drop-issues
https://trello.com/c/VAZgyXlW/1606-wightman-no-audio-in-stingray-channels
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Tigo Honduras - Fortigate Alert

Rogers - Slow connection on
Ubiquicast servers

Holiday Hits - s186 playlist issue

Update to GalaxieClient v2.12.10 -
Americas

Update to GalaxieClient v2.12.10 -
LATAM1

Update to GalaxieClient v2.12.10 -
LATAM2

Update to GalaxieClient v2.12.10 -
Europe + bell/videotron/shaw

Telefonica Peru connection issues

CableOnda - VPN Down
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https://trello.com/c/UPDs5jSe/1605-tigo-honduras-fortigate-alert
https://trello.com/c/uaEQ7pU4/1604-rogers-slow-connection-on-ubiquicast-servers
https://trello.com/c/AsEvdfZT/1603-holiday-hits-s186-playlist-issue
https://trello.com/c/md0GTnjj/1602-update-to-galaxieclient-v21210-americas
https://trello.com/c/bfnCPlg7/1601-update-to-galaxieclient-v21210-latam1
https://trello.com/c/wZ7RJmHE/1600-update-to-galaxieclient-v21210-latam2
https://trello.com/c/WYf752Bi/1599-update-to-galaxieclient-v21210-europe-bell-videotron-shaw
https://trello.com/c/91t8OiMX/1598-telefonica-peru-connection-issues
https://trello.com/c/tUbqsVq8/1597-cableonda-vpn-down
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Bruce Telecom - Primary server not

responding

HickoryTech2 - Memory Error

Liberty - Power supply Input lost

Tigo Honduras - Power Supply

Telus - Drive failure

Telefonica Peru2 - DRAC
unresponsive

Tricom - Channel addition

Ritter - Remuxer

KDG - Drive Failure

Morris -- No ASI output from the
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https://trello.com/c/rvCoJ1Kp/1596-bruce-telecom-primary-server-not-responding
https://trello.com/c/iMQyt9tW/1595-hickorytech2-memory-error
https://trello.com/c/QSeCY68P/1594-liberty-power-supply-input-lost
https://trello.com/c/4QbxrAqY/1593-tigo-honduras-power-supply
https://trello.com/c/OMZ09Qqw/1592-telus-drive-failure
https://trello.com/c/V75oXmXP/1591-telefonica-peru2-drac-unresponsive
https://trello.com/c/wpwBWZjf/1590-tricom-channel-addition
https://trello.com/c/Dr7bLtdY/1589-ritter-remuxer
https://trello.com/c/fvYfF8lp/1588-kdg-drive-failure
https://trello.com/c/BFazWaev/1587-morris-no-asi-output-from-the-remuxer

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeredionsfLSD Docket 05/20/2025 Page 201 of

520
Create new mobile lineup for Bell,

TbayTel & Bell Aliant

ST-Maarten Cable 1 - Fortigate
unresponsive

Tricom - VPN unstable

CCAP - Audio cutting on Cisco boxes

Sasktel - Channels out of sync

Watermark Mismatch High - Cogeco
+ Videotron

Kabelfernsehen Bodeli - Ubiquicast

Videotron - Add & Remove Exclusive
Channels

St Maartin Cable -- Intermittent VPN
Connection
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https://trello.com/c/G6j4xPax/1586-create-new-mobile-lineup-for-bell-tbaytel-bell-aliant
https://trello.com/c/zW8kLgsx/1585-st-maarten-cable-1-fortigate-unresponsive
https://trello.com/c/dytbpPK8/1584-tricom-vpn-unstable
https://trello.com/c/fTRXSJUX/1583-ccap-audio-cutting-on-cisco-boxes
https://trello.com/c/YLj1S02y/1582-sasktel-channels-out-of-sync
https://trello.com/c/6OY8trH2/1581-watermark-mismatch-high-cogeco-videotron
https://trello.com/c/3YtfzVYO/1580-kabelfernsehen-b%C3%B6deli-ubiquicast
https://trello.com/c/YfQd6rZS/1579-videotron-add-remove-exclusive-channels
https://trello.com/c/bC0b1qWk/1578-st-maartin-cable-intermittent-vpn-connection
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Wananchi1 is currently not playing

out Video

Problem with Sam-Cache to
download playlists

Wightman - Error No Sending

TV Cable -- No metadata info is
displayed

City West -- Audio Chopping

Bell VPN - Primary site unresponsive

TruVista -- Comtech receiver
replacement (Unit keeps rebooting)

C3 - Add to Mobile providers

Westman - Audio drops

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/KK4cK5YZ/1577-wananchi1-is-currently-not-playing-out-video
https://trello.com/c/lLYGlszZ/1576-problem-with-sam-cache-to-download-playlists
https://trello.com/c/ArQ9S2iZ/1575-wightman-error-no-sending-problem
https://trello.com/c/jhOhYQBK/1574-tv-cable-no-metadata-info-is-displayed
https://trello.com/c/BcVNcPwU/1573-city-west-audio-chopping
https://trello.com/c/nzAD3KUW/1572-bell-vpn-primary-site-unresponsive
https://trello.com/c/RH73ESqw/1571-truvista-comtech-receiver-replacement-unit-keeps-rebooting
https://trello.com/c/sOl7Kj2a/1570-c3-add-to-mobile-providers
https://trello.com/c/2oPcKmUC/1569-westman-audio-drops
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Cablemas Poza Rica -- Change of

headend

Caribbean Cable -- HDD # 5 failure
on Server 1

Sky Mexico Rio -- Looping video
playing

OneLink - VPN unresponsive

CW Panama -- Server #1 reports a
PS1 alarm

Anvia - Update Fortigate Firmware

Axtel - Fortigate Firmware Update

Bell1 - Fortigate firmware Update

Bell Aliant - Fortigate Firmware
Upgrade
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https://trello.com/c/QgWvQQXS/1568-cablemas-poza-rica-change-of-headend
https://trello.com/c/M92TAay0/1567-caribbean-cable-hdd-5-failure-on-server-1
https://trello.com/c/C1rDjpMB/1566-sky-mexico-rio-looping-video-playing
https://trello.com/c/1IC59TDI/1565-onelink-vpn-unresponsive
https://trello.com/c/3r88ANM3/1564-cw-panama-server-1-reports-a-ps1-alarm
https://trello.com/c/BPie7z0z/1563-anvia-update-fortigate-firmware
https://trello.com/c/Hmtw8ZfE/1562-axtel-fortigate-firmware-update
https://trello.com/c/2ALQwE9C/1561-bell1-fortigate-firmware-update
https://trello.com/c/1N9hzYA0/1560-bell-aliant-fortigate-firmware-upgrade
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520
Cable Onda - Fortigate Firmware

Cable Vision - Fortigate Firmware
Update

CCAP - Fortigate Firmware Update

Columbus - Fortigate Firmware
Upgrade

DirecTV - Fortigate Firmware
Upgrade

Eastlink - Fortigate Firmware Update

TV Cable -- Fortigate Firmware
Update

UPC Direct - add to mobile app

FreeSat - add to mobile app
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https://trello.com/c/OA6AmWTL/1559-cable-onda-fortigate-firmware-update
https://trello.com/c/XGXZaE7Z/1558-cable-vision-fortigate-firmware-update
https://trello.com/c/BSG4DFwT/1557-ccap-fortigate-firmware-update
https://trello.com/c/BTTxD80K/1556-columbus-fortigate-firmware-upgrade
https://trello.com/c/7ZohjyuM/1555-directv-fortigate-firmware-upgrade
https://trello.com/c/KAsuI7ep/1554-eastlink-fortigate-firmware-update
https://trello.com/c/HxdQkPe1/1553-tv-cable-fortigate-firmware-update
https://trello.com/c/mZP1yZ9L/1552-upc-direct-add-to-mobile-app
https://trello.com/c/rf1fw1AD/1551-freesat-add-to-mobile-app
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Telus - Fortigate unresponsive

CCAP - switch OSE2 from english to

Update to GalaxieClient v2.13.0 -
LATAM1

Update to GalaxieClient v2.13.0 -
LATAM2

Update to GalaxieClient v2.13.0 -
Americas

Update to GalaxieClient v2.13.0 -
Europe/ROW

Megacable -- No audio on Program
#8
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https://trello.com/c/4vV3qfiq/1550-telus-fortigate-unresponsive
https://trello.com/c/EAtTgwI1/1549-ccap-switch-ose2-from-english-to-french
https://trello.com/c/sMRwWxo6/1548-nex-tech-issues-with-comtech-receiver
https://trello.com/c/ixRiI1Gr/1547-update-to-galaxieclient-v2130-latam1
https://trello.com/c/RK9NGHsR/1546-update-to-galaxieclient-v2130-latam2
https://trello.com/c/S1H7O61X/1545-update-to-galaxieclient-v2130-americas
https://trello.com/c/VQVyNlO2/1544-update-to-galaxieclient-v2130-europe-row
https://trello.com/c/blrNRBq5/1543-megacable-no-audio-on-program-8
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GDT Cron Modification

Update all conferences room STBs
to MR client 2.3

AT&T - Stingray Music Video -
Channel Title changes (VIP004)

Rogers - Implementing H264

Sasktel - Channel metadata offsync

Sky Mexico Rio -- Faulty Fortigate

Eatel - Add channel number in the
database

Eatel - Backup Comtech

UPC Netherlands - Channel Changes

Aster - Issue with music channels
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https://trello.com/c/vmN4Jtgj/1542-gdt-cron-modification
https://trello.com/c/tINE3C9l/1541-update-all-conferences-room-stbs-to-mr-client-23
https://trello.com/c/13Ybd28c/1540-att-stingray-music-video-channel-title-changes-vip004
https://trello.com/c/nZpszgK9/1539-rogers-implementing-h264
https://trello.com/c/DnzvOCtd/1538-sasktel-channel-metadata-offsync
https://trello.com/c/KrHo2kpp/1537-sky-mexico-rio-faulty-fortigate
https://trello.com/c/Rx2ykWJH/1536-eatel-add-channel-number-in-the-database
https://trello.com/c/53yoxxpT/1535-eatel-backup-comtech
https://trello.com/c/iHQpgQz8/1534-upc-netherlands-channel-changes
https://trello.com/c/irc2eUD7/1533-aster-issue-with-music-channels
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Wightman - Issue with CPU

resources on both servers

Wightman - Error no Sending
Problem

Northwestel1 - video queue empty

Selco - Audioengine stops with
video/audio buffer underflows

Hurontel - Audioengine not
transmitting

Access Communication - VPN Down

Hickory Tech - Defective Fortigate
unit

Execulink - Primary server using
above threshold resources
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https://trello.com/c/nvvagmjm/1532-wightman-issue-with-cpu-resources-on-both-servers
https://trello.com/c/HRVw6mj9/1531-wightman-error-no-sending-problem
https://trello.com/c/9rWDwgsT/1530-northwestel1-video-queue-empty
https://trello.com/c/7KtXRf92/1529-selco-audioengine-stops-with-video-audio-buffer-underflows
https://trello.com/c/aHPgJnab/1528-hurontel-audioengine-not-transmitting
https://trello.com/c/S8LCn14O/1527-access-communication-vpn-down
https://trello.com/c/zYytRoP6/1526-hickory-tech-defective-fortigate-unit
https://trello.com/c/P0GWfqvZ/1525-execulink-primary-server-using-above-threshold-resources
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Encompass - Memory module

reporting ECC errors

Videotron - Ambiance 4K bitrate
reduction

NETUNO - Problems with their
Encompass signal

Aster - Fix OSE2 Proximo label issue

Valentine's day updates

Westman2 - EncoderProxy ran out of
data!

CCAP1 - EncoderProxy ran out of
data!

UNE - VPN Down

Wananchi - VPN Down
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https://trello.com/c/hUvGypUP/1524-encompass-memory-module-reporting-ecc-errors
https://trello.com/c/dvE47nWE/1523-videotron-ambiance-4k-bitrate-reduction
https://trello.com/c/SVuYMMKR/1522-netuno-problems-with-their-encompass-signal
https://trello.com/c/M27S8YVl/1521-aster-fix-ose2-proximo-label-issue
https://trello.com/c/rwK91D7P/1520-valentines-day-updates
https://trello.com/c/DpTszMEu/1519-westman2-encoderproxy-ran-out-of-data
https://trello.com/c/0XrXXEjM/1518-ccap1-encoderproxy-ran-out-of-data
https://trello.com/c/LNVSP9zS/1517-une-vpn-down
https://trello.com/c/0idG8hqt/1516-wananchi-vpn-down
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LiWest - Some TV devices are
experiencing interruptions to the
service

Videotron - Add Exclusive Channels

TIGO - HO --- VPN seems to be
intermittent

Liberty - OSE2 & new lineup

UNE - ASI start up issues on primary
server

CableVision - VPN Tunnel down

Caribbean Cable - Adding to
FortiManager

Telekom Serbia - Fortigate unit not
responding

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/TOX7WT9S/1515-liwest-some-tv-devices-are-experiencing-interruptions-to-the-service
https://trello.com/c/DSc1awOT/1514-videotron-add-exclusive-channels
https://trello.com/c/twNhI3um/1513-tigo-ho-vpn-seems-to-be-intermittent
https://trello.com/c/LmcKQyQi/1512-liberty-ose2-new-lineup
https://trello.com/c/FeIoZoXv/1511-une-asi-start-up-issues-on-primary-server
https://trello.com/c/das6lT5j/1510-upc-app-currently-off-sync
https://trello.com/c/mE5oMryv/1509-cablevision-vpn-tunnel-down
https://trello.com/c/GF2syMSH/1508-caribbean-cable-adding-to-fortimanager
https://trello.com/c/VHDVYDA7/1507-telekom-serbia-fortigate-unit-not-responding
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AT&T - Stingray Music Video -

Channel Title changes (VIP004)

Cablemas Chetumal - VPN Down

CAS CABLE - Signal issue

Cablemas Playa Del Carmen - VPN

Mobile App - New Operators

Special Programming

Web Player - Update TbayTel, CCAP
& NCTC

Caribbean Cable - VPN tunnel offline

Liberty Aguadilla - Power Supply
redundancy lost on both servers
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https://trello.com/c/qBcK0ZYG/1506-att-stingray-music-video-channel-title-changes-vip004
https://trello.com/c/WO4POLif/1505-cablemas-chetumal-vpn-down
https://trello.com/c/rQjTdWnk/1504-cas-cable-signal-issue
https://trello.com/c/lFL93K8n/1503-cablemas-playa-del-carmen-vpn-issues
https://trello.com/c/IuH7uKPX/1502-mobile-app-new-operators
https://trello.com/c/lv9DlgMQ/1501-special-programming
https://trello.com/c/njuERt1l/1500-web-player-update-tbaytel-ccap-nctc
https://trello.com/c/SArecCPC/1499-caribbean-cable-vpn-tunnel-offline
https://trello.com/c/AjqdOJOK/1498-liberty-aguadilla-power-supply-redundancy-lost-on-both-servers
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Sky Mexico - HD/SD Concert

Channel Stuttering Video

Sky Mexico -- Metdata behaving
erratically

Telenet - Replicate LPS feed

Create a new lineup in database

Minimal Supported Character Set

Bell - Error Message appear when
the user change genres in the tuner

Execulink - Ambiance issues

Cable Mas - Mexi Cali - VPN DOWN

New Epic - Imported

test eric
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https://trello.com/c/8rp9wgHf/1497-sky-mexico-hd-sd-concert-channel-stuttering-video
https://trello.com/c/j3YefqKk/1496-sky-mexico-metdata-behaving-erratically
https://trello.com/c/tfjKStmn/1495-telenet-replicate-lps-feed
https://trello.com/c/zWfaeTcY/1494-create-a-new-lineup-in-database
https://trello.com/c/hJ6rZZnX/1493-minimal-supported-character-set
https://trello.com/c/St5wToTZ/1492-bell-error-message-appear-when-the-user-change-genres-in-the-tuner
https://trello.com/c/FX8ubKIP/1491-execulink-ambiance-issues
https://trello.com/c/EK7vqhV1/1490-cable-mas-mexi-cali-vpn-down
https://trello.com/c/KsU5Z60y/1489-new-epic-imported
https://trello.com/c/te6EouSY/1488-test-eric
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Bruce Telecom - Primary Server not

broadcasting

Anvia : Both Server 1 & Server 2
displaying EOF error

Videotron - Exclusive channels

Digicel - add name in the mobile app

test

CaribCable -- Primary server is

Westman - Primary server down
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https://trello.com/c/Kdykk8t0/1487-bruce-telecom-primary-server-not-broadcasting
https://trello.com/c/oCUneRf3/1486-anvia-both-server-1-server-2-displaying-eof-error
https://trello.com/c/tl8xRURr/1485-centos-7-hardening
https://trello.com/c/GIDdg9tD/1484-test-bug
https://trello.com/c/0ZkwJUyx/1483-videotron-exclusive-channels
https://trello.com/c/XchZKMKT/1482-digicel-add-name-in-the-mobile-app
https://trello.com/c/1nrvXCKc/1481-test
https://trello.com/c/0dwud82M/1480-caribcable-primary-server-is-playing-silence
https://trello.com/c/NMFcjp34/1479-westman-primary-server-down
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) 520
Eastlink - Send replacement

fortigate

North State - Issues with their back
up receiver

Shaw Cable - Issues with the Max
Trax channels

Beanfield - Stingray Music HTML

Cablemas Poza Rica -- VPN is not

St Maarten VPN Issues

Upgrade Fortigate firmwares

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000212 103/263


https://trello.com/c/zLjfSNEy/1478-eastlink-send-replacement-fortigate
https://trello.com/c/wQYnQoV9/1477-north-state-issues-with-their-back-up-receiver
https://trello.com/c/adkruoDK/1476-shaw-cable-issues-with-the-max-trax-channels
https://trello.com/c/DE4g1Vjp/1475-rogers-ubiquicast
https://trello.com/c/0YklUx5i/1474-get-tkc-html
https://trello.com/c/4olQa981/1472-beanfield-stingray-music-html
https://trello.com/c/pmHhEyPs/1469-cablemas-poza-rica-vpn-is-not-responding
https://trello.com/c/GG2qGUJ4/1468-st-maarten-vpn-issues
https://trello.com/c/OLhR0PLK/1467-upgrade-fortigate-firmwares
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Aster - Intermitent VPN issues

KDG 1 - VPN Tunnel offline

Videotron Exlusive Channels Change

Telstar - Ubiquicast relocation &
output change

Cable Mas - Oaxaca 1 offline

Access Communications -- Fortigate
GUl issue

Bell Aliant - Error Message appear
when the user change genres in the
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https://trello.com/c/g2VSB2bK/1466-aster-intermitent-vpn-issues
https://trello.com/c/rVIDmx8k/1465-kdg-1-vpn-tunnel-offline
https://trello.com/c/pw9fif7T/1464-videotron-exlusive-channels-change
https://trello.com/c/RtTjEILt/1463-telstar-ubiquicast-relocation-output-change
https://trello.com/c/QmionrBX/1462-cable-mas-oaxaca-1-offline
https://trello.com/c/kEORH4OI/1461-access-communications-fortigate-gui-issue
https://trello.com/c/1LpcvNtm/1460-test
https://trello.com/c/iCL28qyz/1459-test
https://trello.com/c/zgRSt54S/1458-bell-aliant-error-message-appear-when-the-user-change-genres-in-the-tuner
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) 520
Rogers 2 - High memory usage alert

Netherlands - Brava Integration

France - Brava Integration

M7 - Brava Integration

Austria - Brava Integration

Turkey - Brava Integration

Determine if we can stream
compress

Obtain more info on VANC
(metadata)

Netherlands Brava Integration -
Ubiquicast
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https://trello.com/c/ItEwXgNd/1457-rogers-2-high-memory-usage-alert
https://trello.com/c/eirNqatd/1456-encompass-vpn-offline
https://trello.com/c/N6mL0BkB/1455-netherlands-brava-integration
https://trello.com/c/OwJ7LU1i/1454-france-brava-integration
https://trello.com/c/bHhSjhfr/1453-m7-brava-integration
https://trello.com/c/towzh1XU/1452-austria-brava-integration
https://trello.com/c/AUOFKgvN/1451-turkey-brava-integration
https://trello.com/c/OsyVuxk2/1450-determine-if-we-can-stream-compress
https://trello.com/c/17eGj3k1/1449-obtain-more-info-on-vanc-metadata
https://trello.com/c/ajA6sOog/1448-netherlands-brava-integration-ubiquicast
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Confirm the impacts of contract

termination with KPN

Add Brava HD

Get EPG info from Bas Media

Brava Integration

Purchase Servers & Cards

Fullfill Server

Ship Server

Test server on site

Get info relevant prior to shipping

Get back or trash the Playbox
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https://trello.com/c/t63t0xJv/1447-confirm-the-impacts-of-contract-termination-with-kpn
https://trello.com/c/9WCVQlGG/1446-add-brava-hd
https://trello.com/c/XgLNgqGe/1445-get-epg-info-from-bas-media
https://trello.com/c/GI8RZ3bP/1444-brava-integration
https://trello.com/c/rkzw7mdu/1443-purchase-servers-cards
https://trello.com/c/EzHso5CN/1442-fullfill-server
https://trello.com/c/a6ZSEaKk/1441-ship-server
https://trello.com/c/l3DQn6V9/1440-test-server-on-site
https://trello.com/c/yV8Iqhjy/1439-get-info-relevant-prior-to-shipping
https://trello.com/c/7IZ5QquD/1438-get-back-or-trash-the-playbox
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Test signal internally

Cablemas Poza Rica -- idrac issue

Confirm that we have enought space
in the rack to add the UBI

Confirm with the Content dept. that
the channels are ready

Synchronise with the Marketing
dept.

Special Programming

Telekom Serbia - Activate in mobile
app

Bnet - Channel changes

Eastlink - Upgrade Audioengine to
2.9-5
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https://trello.com/c/pvKRWXzt/1437-test-signal-internally
https://trello.com/c/Txgm6Q2w/1436-cablemas-poza-rica-idrac-issue
https://trello.com/c/SR3WRyz4/1435-confirm-that-we-have-enought-space-in-the-rack-to-add-the-ubi
https://trello.com/c/oRaiuifv/1434-confirm-with-the-content-dept-that-the-channels-are-ready
https://trello.com/c/E0eCYUQg/1433-synchronise-with-the-marketing-dept
https://trello.com/c/cosbSvir/1432-special-programming
https://trello.com/c/RRaaw6c6/1431-telekom-serbia-activate-in-mobile-app
https://trello.com/c/BGurKwXt/1430-bnet-channel-changes
https://trello.com/c/d4Uei5Iw/1429-eastlink-upgrade-audioengine-to-29-5
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) 520
Launch Stingray Karaoke

(Mediaroom TV App) on Du

Layer3 - Comtech

NEP Datavision - Issues with
comtech signal

Avail 1 - Holiday Channel Removal

Morris - Loss of Audio

Westman -- Servers stopped
streaming

Home Telecom - add name in the
mobile

Novus - GOP Structure
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https://trello.com/c/yBkJ8NWh/1428-launch-stingray-karaoke-mediaroom-tv-app-on-du
https://trello.com/c/ni1uDRnR/1427-randolph-choppy-audio
https://trello.com/c/nWirutde/1426-layer3-comtech
https://trello.com/c/YpmxG2Zh/1425-nep-datavision-issues-with-comtech-signal
https://trello.com/c/SHmoNE7r/1424-avail-1-holiday-channel-removal
https://trello.com/c/2mZ3DfQt/1423-morris-loss-of-audio
https://trello.com/c/4pEf2HHp/1422-westman-servers-stopped-streaming
https://trello.com/c/dyz4sy15/1421-home-telecom-add-name-in-the-mobile
https://trello.com/c/ujKa9ePq/1420-novus-gop-structure
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Cogeco QC - Audio Drop

Tigo El Salvador [ Guatemala - High

Westman - PCR change

Cogeco Ontario - Stillpic engine
affected by high memory usage

Brava Integration

Shaw Direct - Mnode not updating

Wightman - High memory usage
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https://trello.com/c/fSpz8IZ4/1419-cogeco-qc-audio-drop
https://trello.com/c/gPJ0fNWf/1418-tigo-el-salvador-guatemala-high-memory-usage
https://trello.com/c/Ee3hMkG2/1417-cpws-remove-remuxer
https://trello.com/c/GPebxOtb/1416-westman-pcr-change
https://trello.com/c/StX6FewP/1415-cogeco-ontario-stillpic-engine-affected-by-high-memory-usage
https://trello.com/c/RmpUOCOu/1414-brava-integration
https://trello.com/c/unBBZ85W/1411-demo-kit-html
https://trello.com/c/xNZckhxS/1410-shaw-direct-mnode-not-updating
https://trello.com/c/5fhciNH6/1409-wightman-high-memory-usage
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520
Execulink -- Ambiance channel does

not seem to play the channel
correctly

Encompass - Removal of Stingray
Concert

Install CentOS7 on Stingray-Pass-1

Cablemas Poza Rica -- Server #1 is
not accessible

Hurontel - Ambience Channel not

TIGO - Honduras: High memory
usage

Du - Skipping issues
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https://trello.com/c/AgsbgRTP/1408-execulink-ambiance-channel-does-not-seem-to-play-the-channel-correctly
https://trello.com/c/57lulMen/1407-encompass-removal-of-stingray-concert
https://trello.com/c/h5gSe5y9/1406-mts-stingray-app-back-button
https://trello.com/c/FNMElHp5/1405-get-epg-info
https://trello.com/c/OwbfRIn7/1403-install-centos7-on-stingray-pass-1
https://trello.com/c/cGO8i3EI/1402-cablemas-poza-rica-server-1-is-not-accessible
https://trello.com/c/uHlSA9xn/1401-hurontel-ambience-channel-not-playing-out
https://trello.com/c/tzXXnhaU/1400-tigo-honduras-high-memory-usage
https://trello.com/c/ukcRHBxW/1399-du-skipping-issues
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UNE - VPN Down

Sky Mexico -- SD Concert TV
channel showing lip-sync issue

Access Communications -- Out of
Range Exception causing the
audioengine to crash

Digicel - Mobile SSO

Encompass VPN offline

Videotronlab - RAID controller
battery failure

Telus 2 - FIFO Underrun errors

UPC Hungary Server Relocation

Monitoring/Analyzing Tool
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https://trello.com/c/ruXwS7J7/1398-une-vpn-down
https://trello.com/c/7F0CzD6r/1397-sky-mexico-sd-concert-tv-channel-showing-lip-sync-issue
https://trello.com/c/Db2Wwc0h/1396-access-communications-out-of-range-exception-causing-the-audioengine-to-crash
https://trello.com/c/7V27QUcW/1393-digicel-mobile-sso
https://trello.com/c/ih0Bb54C/1392-encompass-vpn-offline
https://trello.com/c/PwNXXmRW/1391-videotronlab-raid-controller-battery-failure
https://trello.com/c/4TqeAz0K/1390-telus-2-fifo-underrun-errors
https://trello.com/c/aOihUMRe/1389-upc-hungary-server-relocation
https://trello.com/c/QSJ2Qau7/1388-monitoring-analyzing-tool
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) 520
Confirm that we have enought space

in the rack to add the UBI

Synchronise with the Marketing
dept.

Test signal internally

France Brava Integration -
Ubiquicast

Test server on site

Return the Playbox

Get colocation site quotes

Get Technical Contact

Change bitrate on Avail1
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https://trello.com/c/WermMm5a/1387-confirm-that-we-have-enought-space-in-the-rack-to-add-the-ubi
https://trello.com/c/qqMBZnNS/1386-synchronise-with-the-marketing-dept
https://trello.com/c/v47b556R/1385-test-signal-internally
https://trello.com/c/3Ub9FXh9/1384-france-brava-integration-ubiquicast
https://trello.com/c/A5AIa0lS/1383-test-server-on-site
https://trello.com/c/GZ4ksYzQ/1382-return-the-playbox
https://trello.com/c/LaEwPpyG/1381-get-colocation-site-quotes
https://trello.com/c/VYltBrQN/1380-get-technical-contact
https://trello.com/c/otlgkAqy/1379-change-bitrate-on-avail1
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Confirm with the Content dept. that

the channels are ready

Determine if we can stream
compress

Get Technical Contact

Get Technical Contact

Get Technical Contact

NorthwesTel -- Software Upgrade

Videotron - lllico 2 display issue

CLONE - Get EPG info

Obtain more info on VANC
(metadata)

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/1Clig0O3/1378-confirm-with-the-content-dept-that-the-channels-are-ready
https://trello.com/c/ayuUHsv4/1377-determine-if-we-can-stream-compress
https://trello.com/c/j3BOIKP1/1376-get-technical-contact
https://trello.com/c/mEqcNWIY/1375-get-technical-contact
https://trello.com/c/fzLyhkiW/1374-get-technical-contact
https://trello.com/c/IBPrOly6/1373-northwestel-software-upgrade
https://trello.com/c/9jAoMnSO/1372-videotron-illico-2-display-issue
https://trello.com/c/s1M3CFqJ/1371-clone-get-epg-info
https://trello.com/c/QP8Hbx6n/1370-obtain-more-info-on-vanc-metadata

4/18/2021 Case 1:24-cv-21226-EA

CLONE - Confirm that we have

enought space in the rack to add the
UBI
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CLONE - Obtain technical spec of
the signal

CLONE - Confirm with the Content
dept. that the channels are ready

CLONE - Synchronise with the
Marketing dept.

CLONE - France Brava Integration -

CLONE - Test signal internally

CLONE - Test server on site

CLONE - Get back or trash the
Playbox

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/OUAw7Dw0/1369-clone-confirm-that-we-have-enought-space-in-the-rack-to-add-the-ubi
https://trello.com/c/vOstUr0n/1368-clone-obtain-technical-spec-of-the-signal
https://trello.com/c/KEjxkPAw/1367-clone-confirm-with-the-content-dept-that-the-channels-are-ready
https://trello.com/c/on4pYjjp/1366-clone-synchronise-with-the-marketing-dept
https://trello.com/c/aTYre1Eu/1365-clone-france-brava-integration-ubiquicast
https://trello.com/c/5EOj71xs/1364-clone-test-signal-internally
https://trello.com/c/YmIrBS2I/1363-clone-test-server-on-site
https://trello.com/c/DmCKzSWM/1362-clone-get-back-or-trash-the-playbox
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Move 100% NL Playbox playout to

Colocation site

CCAP -- Server Software upgrade

Tigo Guatemala - Choppy audio

CentOS7 Clean install

Modifiy Deployment worlflow in JIRA

Telus 1 & 2 - Faulty RAID controller
battery

Infinity Broadband - Add to mobile

DSmart - Ambiance EPG not
functioning

Encompass2 - Correctable memory
error rate exceeded for DIMM_B1.
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https://trello.com/c/jcMjTdLu/1361-move-100-nl-playbox-playout-to-colocation-site
https://trello.com/c/DUHUWthj/1360-ccap-server-software-upgrade
https://trello.com/c/4RDwzQTL/1359-tigo-guatemala-choppy-audio
https://trello.com/c/SypFKted/1358-centos7-clean-install
https://trello.com/c/IEbkDb7k/1357-modifiy-deployment-worlflow-in-jira
https://trello.com/c/0SE3tJRM/1356-telus-1-2-faulty-raid-controller-battery
https://trello.com/c/bCGAApJL/1355-infinity-broadband-add-to-mobile
https://trello.com/c/VZ3SKlFy/1354-dsmart-ambiance-epg-not-functioning
https://trello.com/c/KcUZxAlQ/1353-encompass2-correctable-memory-error-rate-exceeded-for-dimmb1
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TV Cable 1 - Song Queue Alarm

Vision Communications - add to
mobile

DU : CPU usage running at 98% on

Create new JIRA project for CC team

MTS Allstream: High memory usage

Obtain more info on VANC
(metadata)
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https://trello.com/c/AFn9fEPj/1352-tv-cable-1-song-queue-alarm
https://trello.com/c/KHQmN9Fm/1351-vision-communications-add-to-mobile
https://trello.com/c/TYikdcay/1350-du-cpu-usage-running-at-98-on-server1
https://trello.com/c/nh9Xfo6r/1349-create-new-jira-project-for-cc-team
https://trello.com/c/JH0yUkMM/1348-mts-allstream-high-memory-usage
https://trello.com/c/0PEEs75C/1347-m7-get-epg-info
https://trello.com/c/PBDIYT60/1346-get-epg-info
https://trello.com/c/LcgZBsov/1345-get-epg-info
https://trello.com/c/J5SycIXR/1344-obtain-more-info-on-vanc-metadata
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Obtain more info on VANC

(metadata)

CLONE - Obtain more info on VANC
(metadata)

Confirm that we have enought space
in the rack to add the UBI

Confirm that we have enought space
in the rack to add the UBI

Confirm that we have enought space
in the rack to add the UBI

M7 - Determine if we can stream
compress

Obtain technical spec of the signal

Determine if we can stream
compress

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/vfxZtvTf/1343-obtain-more-info-on-vanc-metadata
https://trello.com/c/QOKOdHyO/1342-clone-obtain-more-info-on-vanc-metadata
https://trello.com/c/dpG5w8X0/1341-confirm-that-we-have-enought-space-in-the-rack-to-add-the-ubi
https://trello.com/c/50PlnWfB/1340-confirm-that-we-have-enought-space-in-the-rack-to-add-the-ubi
https://trello.com/c/VvkrOXr6/1339-confirm-that-we-have-enought-space-in-the-rack-to-add-the-ubi
https://trello.com/c/wXTabFD8/1338-m7-determine-if-we-can-stream-compress
https://trello.com/c/0vB8jACL/1337-obtain-technical-spec-of-the-signal
https://trello.com/c/NyjnRayz/1336-determine-if-we-can-stream-compress
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Confirm with the Content dept. that
the channels are ready

Confirm with the Content dept. that
the channels are ready

Confirm with the Content dept. that
the channels are ready

Synchronise with the Marketing
dept.

Austria - Synchronise with the
Marketing dept.

Synchronise with the Marketing
dept.

M7 - Brava Integration - Ubiquicast

Austria - Brava Integration -
Ubiquicast
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https://trello.com/c/rMYN9X6w/1335-confirm-with-the-content-dept-that-the-channels-are-ready
https://trello.com/c/Hhk10GIM/1334-confirm-with-the-content-dept-that-the-channels-are-ready
https://trello.com/c/A9BtPtuQ/1333-confirm-with-the-content-dept-that-the-channels-are-ready
https://trello.com/c/jDRPMp7T/1332-synchronise-with-the-marketing-dept
https://trello.com/c/XQIgiPO0/1331-austria-synchronise-with-the-marketing-dept
https://trello.com/c/eU1m9NN5/1330-synchronise-with-the-marketing-dept
https://trello.com/c/kvLqN6gS/1329-m7-brava-integration-ubiquicast
https://trello.com/c/227YGXRq/1328-austria-brava-integration-ubiquicast

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeredionsfLSD Docket 05/20/2025 Page 229 of

520
Turkey - Brava Integration -

Ubiquicast

Test signal internally

Test signal internally

Test signal internally

Test server on site

Test server on site

Test server on site

M7 - Return the Playbox

Austria - Return the Playbox

Return Playbox
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https://trello.com/c/YwIwXRno/1327-turkey-brava-integration-ubiquicast
https://trello.com/c/pa9f5K3T/1326-test-signal-internally
https://trello.com/c/jcd5J86S/1325-test-signal-internally
https://trello.com/c/YPc7j0sV/1324-test-signal-internally
https://trello.com/c/NhtEgsmw/1323-test-server-on-site
https://trello.com/c/JofPmDAZ/1322-test-server-on-site
https://trello.com/c/15cxl5wO/1321-test-server-on-site
https://trello.com/c/XYZHtz4g/1320-m7-return-the-playbox
https://trello.com/c/dhJBDqoE/1319-austria-return-the-playbox
https://trello.com/c/licnQqKT/1318-return-playbox
https://trello.com/c/2nGoYz50/1316-bruce-telecom-29-5-software-upgrade
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Bruce Telecom -- 2.9-5 Software

DSmart - add to mobile app

Rogers -- Song Queue Error on
Server #1

Columbus 1 - Out of range error

CableCable - Stuttering audio

TV Cable - Stingray Concerts

Une -- Primary server reports loss of
redundant PSU

Classic Masters - Audio buffer issue
(04-08-16)

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/2nGoYz50/1316-bruce-telecom-29-5-software-upgrade
https://trello.com/c/gGxHFUKn/1315-dsmart-add-to-mobile-app
https://trello.com/c/o6RfStyG/1314-rogers-song-queue-error-on-server-1
https://trello.com/c/m6hlkp4h/1313-special-programming-changes
https://trello.com/c/zMNWiyVi/1312-columbus-1-out-of-range-error
https://trello.com/c/HutwzSt8/1311-cablecable-stuttering-audio
https://trello.com/c/dcEOPMAf/1310-tv-cable-stingray-concerts
https://trello.com/c/oTRZOb7q/1309-une-primary-server-reports-loss-of-redundant-psu
https://trello.com/c/WZSe9dyd/1308-classic-masters-audio-buffer-issue-04-08-16
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RogersLab -- VPN is down

Novus -- Song Queue Alerts

Naarden LiteTV out of Sync

Volcano - Remuxer Support

BellAliant - Ambient Channel playing
incorrect content

Cable Onda - ConcerTV Intergation

Cable Onda - Stingray Concerts

Tricom - High memory usage

Rogers 1 - VPN Offline

Cablemas Pozarica - VPN Offline
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https://trello.com/c/lPt09W1H/1307-rogerslab-vpn-is-down
https://trello.com/c/ylZUYaK7/1306-novus-song-queue-alerts
https://trello.com/c/MXURs5wS/1305-naarden-litetv-out-of-sync
https://trello.com/c/CElDRww0/1303-volcano-remuxer-support
https://trello.com/c/MAAwuh13/1302-bellaliant-ambient-channel-playing-incorrect-content
https://trello.com/c/9WZx9mcN/1301-cable-onda-concertv-intergation
https://trello.com/c/EtEtjMT4/1300-cable-onda-stingray-concerts
https://trello.com/c/gJesFaBx/1299-tricom-high-memory-usage
https://trello.com/c/lf85RULC/1298-rogers-1-vpn-offline
https://trello.com/c/ajrsGx2d/1297-cablemas-pozarica-vpn-offline
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Vibes - Netherlands

Citywest - EoF error on Audioengine

Mobile app - Luxembourg

CableCable -- Easy Listening
Channel no sending audio

Upgrade M/Monit to version 3.5.1

Bruce Telecom -- Server #1

experienced "EncoderProxy ran out
of data!" issue

Telus - Stingray Music Video -
Hybrid Hosting

Telus - Stingray Music Video -
Hybrid Hosting - Modify Stage
Config
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https://trello.com/c/StiMB2qo/1296-vibes-netherlands
https://trello.com/c/D0xiDjRO/1295-citywest-eof-error-on-audioengine
https://trello.com/c/yqh67wUM/1294-mobile-app-luxembourg
https://trello.com/c/bJt4CJo6/1293-cablecable-easy-listening-channel-no-sending-audio
https://trello.com/c/07Lxnogm/1292-upgrade-m-monit-to-version-351
https://trello.com/c/wrIIjuho/1291-bruce-telecom-server-1-experienced-encoderproxy-ran-out-of-data-issue
https://trello.com/c/kVEIIWg2/1290-telus-stingray-music-video-hybrid-hosting
https://trello.com/c/ono3u3ds/1289-telus-stingray-music-video-hybrid-hosting-modify-stage-config
https://trello.com/c/uWQJGnin/1288-telus-stingray-music-video-hybrid-hosting-modify-prod-config
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Telus - Stingray Music Video -

Hybrid Hosting - Create new client
group

Telus - Stingray Music Video -
Hybrid Hosting - Upload Content

Telus - Stingray Music Video -
Hybrid Hosting - Telus QA

Wananchi & Top Tv (StarSat) - add
to mobile

Videotronlab - Update UbiquiCAST
t0 2.9.5

Wowza2 - Upgrade UbiquiCAST to
2.9.5

Avail1 - Investigate Watermarking
errors

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/uWQJGnin/1288-telus-stingray-music-video-hybrid-hosting-modify-prod-config
https://trello.com/c/z7i7fUrI/1287-telus-stingray-music-video-hybrid-hosting-create-new-client-group
https://trello.com/c/bLu9xd0E/1286-telus-stingray-music-video-hybrid-hosting-upload-content
https://trello.com/c/kdvP87Dm/1285-telus-stingray-music-video-hybrid-hosting-telus-qa
https://trello.com/c/XhRwwIry/1284-wananchi-top-tv-starsat-add-to-mobile
https://trello.com/c/ez2XNlXn/1283-videotronlab-update-ubiquicast-to-295
https://trello.com/c/G7RRmhqx/1282-wowza2-upgrade-ubiquicast-to-295
https://trello.com/c/v8OdnTpO/1281-avail1-investigate-watermarking-errors
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Search for colocation site in

Amsterdam

Upgrade Fortimanager to 5.4

Cablemas Chilpancingo - VPN Down

Bell Aliant - VPN Offline

Estimate required space to store the
content on the server

Dmart - some channel numbers are

Sasktel - Mediaroom app does not
show menu

VIPnet (Bnet) audio loss on Reggae
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https://trello.com/c/eim16RYC/1280-search-for-colocation-site-in-amsterdam
https://trello.com/c/Qn37ue2E/1279-upgrade-fortimanager-to-54
https://trello.com/c/LcLdEap7/1278-cablemas-chilpancingo-vpn-down
https://trello.com/c/D9XJJ5f0/1277-bell-aliant-vpn-offline
https://trello.com/c/QhdVaFPB/1276-fm-vpn-alerts
https://trello.com/c/2najurLA/1275-estimate-required-space-to-store-the-content-on-the-server
https://trello.com/c/YwGnILSd/1274-dmart-some-channel-numbers-are-missing
https://trello.com/c/4leEkkpr/1273-sasktel-mediaroom-app-does-not-show-menu
https://trello.com/c/Gmc7kROL/1272-vipnet-bnet-audio-loss-on-reggae-channel
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Tricom - VPN offline

Add a test channel on Caiway Server

Kabelfernsehen Bodeli - add to
mobile app

Sogetel - add metadata stream

Videotron2 - iDRAC unreachable

DCG1 - Server stability issues

Get - VPN Offline

List of all the countries where the
signal is available

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000234 125/263


https://trello.com/c/4mor2IjY/1271-tricom-vpn-offline
https://trello.com/c/xiY1rpNn/1270-cable-onda-change-urls
https://trello.com/c/9x3rlopF/1269-add-a-test-channel-on-caiway-server
https://trello.com/c/Xv0mAI5W/1268-kabelfernsehen-b%C3%B6deli-add-to-mobile-app
https://trello.com/c/mrdIfogJ/1267-sogetel-add-metadata-stream
https://trello.com/c/kdyUtRTr/1266-videotron2-idrac-unreachable
https://trello.com/c/v2UWQYDG/1265-dcg1-server-stability-issues
https://trello.com/c/hZ5CziNq/1264-get-vpn-offline
https://trello.com/c/Wpfn45N2/1263-list-of-all-the-countries-where-the-signal-is-available
https://trello.com/c/I0Yxtl6I/1261-ubiquicast-control-site-iteration-2-dump-de-linformation-de-laudioengine
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Ubiquicast Control Site - Iteration 2:

Dump de l'information de
I'AudioEngine

City of Sallisaw - Comtech

Telefonica Brazil - Fan 1 alarm

TIGO ES -- No audio output

Bolt Fiber Optic Services - add to

Cablemas Chilpancingo --
Intermittent VPN issue

Cablemas Tijuana --iDRAC port got
unresponsive

Orbitel Communications - comtech
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https://trello.com/c/I0Yxtl6I/1261-ubiquicast-control-site-iteration-2-dump-de-linformation-de-laudioengine
https://trello.com/c/PmNm3XLB/1257-city-of-sallisaw-comtech
https://trello.com/c/f4T8aEgB/1256-telefonica-brazil-fan-1-alarm
https://trello.com/c/R4aVD7YZ/1255-tigo-es-no-audio-output
https://trello.com/c/StEEaiDF/1254-bolt-fiber-optic-services-add-to-mobile-app
https://trello.com/c/OA4FhSug/1253-cablemas-chilpancingo-intermittent-vpn-issue
https://trello.com/c/14wwZGVx/1252-cablemas-tijuana-idrac-port-got-unresponsive
https://trello.com/c/UIQglVjB/1251-orbitel-communications-comtech-signal-issues
https://trello.com/c/leEleuX7/1250-directv-ose2
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Videotron - Add & Remove Exclusive

Channels

Hurontel 1 - HDD failure

CCAP - VPN Offline

Cogeco Quebec -- RAID Controller
Software Update

Sasktel - Mux Underrun error

Telstar - RAID battery /| PERC
Controller/Drive predicted failure

Liberty PR - STB display issue.

Telus - Video stream latency

AT&T + TELUS - Music Video
Channel Title Changes (VIP004 +
VIPCAN 004)
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https://trello.com/c/FPs2VHhu/1249-videotron-add-remove-exclusive-channels
https://trello.com/c/BCsEDtwp/1248-hurontel-1-hdd-failure
https://trello.com/c/NgbEn41o/1247-ccap-vpn-offline
https://trello.com/c/XgwvrOH4/1246-cogeco-quebec-raid-controller-software-update
https://trello.com/c/JpHMaIfh/1245-sasktel-mux-underrun-error
https://trello.com/c/z8cIcsxw/1244-telstar-raid-battery-perc-controller-drive-predicted-failure
https://trello.com/c/92PqPbfH/1243-liberty-pr-stb-display-issue
https://trello.com/c/6jTPd9V0/1242-telus-video-stream-latency
https://trello.com/c/tmEDhaQW/1241-att-telus-music-video-channel-title-changes-vip004-vipcan-004
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Telus - Stingray Music defect on new

7252 box

Citywest 2 - Replace CMOS battery

Monit - Video decoder underflow

Cablemas Parral -- Intermittent VPN
issues

Wananchi - VPN Down

MaxTrax VPN - Offline

Cablemas Oaxaca -- VPN is off line

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/2EDR1iAL/1240-telus-stingray-music-defect-on-new-7252-box
https://trello.com/c/rAZMI0bF/1239-shaw-rme-equipement
https://trello.com/c/mQBPu4H9/1238-melita-song-queue-empty
https://trello.com/c/lVpS1oDv/1237-citywest-2-replace-cmos-battery
https://trello.com/c/cY0tadwS/1236-monit-video-decoder-underflow
https://trello.com/c/2PuqQldc/1235-cablemas-parral-intermittent-vpn-issues
https://trello.com/c/8LBcdsuY/1234-wananchi-vpn-down
https://trello.com/c/6as5tLCE/1233-maxtrax-vpn-offline
https://trello.com/c/6d9GstA5/1232-cablemas-oaxaca-vpn-is-off-line
https://trello.com/c/N6mRDa6m/1231-100nl-tv
https://trello.com/c/dXOi34t7/1230-une-audioengine-crash-due-to-vector-out-of-range
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Une - AudioEngine crash due to

vector out of range

Wowza - Server change

Yes - Ubimetaserver not pushing to
SQS

Coop Cablo Diatribution Ste-Clotilde
de Beauce - add to mobile app

Coop Cablo Distribution Ste-Clotilde
de Beauce - add to mobile app

Add Media File Roles to the Galaxie
Client

Sasktel -- Time Difference when the
songs change over

New Celeb channels update
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https://trello.com/c/dXOi34t7/1230-une-audioengine-crash-due-to-vector-out-of-range
https://trello.com/c/BRDEVmPe/1229-wowza-server-change
https://trello.com/c/F7uboJab/1228-yes-ubimetaserver-not-pushing-to-sqs
https://trello.com/c/eZgclzZY/1227-coop-cablo-diatribution-ste-clotilde-de-beauce-add-to-mobile-app
https://trello.com/c/Ssiz06Su/1226-coop-cablo-distribution-ste-clotilde-de-beauce-add-to-mobile-app
https://trello.com/c/QVyuDkXw/1225-add-media-file-roles-to-the-galaxie-client
https://trello.com/c/LEOHPfxS/1224-sasktel-time-difference-when-the-songs-change-over
https://trello.com/c/5XsJbpUF/1223-new-celeb-channels-update
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TalkTalk -- Servers require RAID

Controller Update

CableOnda -- RAID Controller Needs
to be updated onboth servers

Tricom - PERC Upgrade

Sasktel1 - Drive Failure

Novus - Channel number changes

Une -- An alert of Power Supply lost
from Server#1 was received

Cogeco Ontario - Ambiance 4K

Galaxie Client 2.13.5 Update

Sasktel -- Backup Server requires
RAID controller update

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/jC5pJyzI/1222-talktalk-servers-require-raid-controller-update
https://trello.com/c/bwoko73P/1221-cableonda-raid-controller-needs-to-be-updated-onboth-servers
https://trello.com/c/430Hfiqy/1220-tricom-perc-upgrade
https://trello.com/c/jGwNhifl/1219-sasktel1-drive-failure
https://trello.com/c/NuQxP38f/1218-novus-channel-number-changes
https://trello.com/c/hqYRrcux/1217-une-an-alert-of-power-supply-lost-from-server1-was-received
https://trello.com/c/EBETLngD/1216-cogeco-ontario-ambiance-4k
https://trello.com/c/uOa9lK9D/1215-galaxie-client-2135-update
https://trello.com/c/mTUaUvhC/1214-sasktel-backup-server-requires-raid-controller-update
https://trello.com/c/G9B1rvgt/1213-hawaiiantelecom-issue-with-freezing-during-artist-search
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HawaiianTelecom -- Issue with

Freezing During Artist Search

Cablemas Coatzacoalcos -- VPN is
down

Tricom -- VPN does not respond

Access Communications -- VPN is
off line

Foxtel - Ubiquicast

Sallisaw - ASI Remuxer

Sasktel - Client claims that the TKC
programs are not loud enough

Novus - Song queue alarm
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https://trello.com/c/G9B1rvgt/1213-hawaiiantelecom-issue-with-freezing-during-artist-search
https://trello.com/c/IQvWsE2z/1212-cablemas-coatzacoalcos-vpn-is-down
https://trello.com/c/mnmYZl2i/1211-tricom-vpn-does-not-respond
https://trello.com/c/aPJuShVM/1210-tigo-cr2
https://trello.com/c/KN9clXiJ/1209-access-communications-vpn-is-off-line
https://trello.com/c/FXENZoIH/1208-foxtel-ubiquicast
https://trello.com/c/A4OYE8DA/1207-sallisaw-asi-remuxer
https://trello.com/c/DpYsLQz6/1206-sasktel-client-claims-that-the-tkc-programs-are-not-loud-enough
https://trello.com/c/CKQvetmn/1205-novus-song-queue-alarm
https://trello.com/c/CzyaKUdH/1204-bell-aliant-primary-server-output-too-high
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Bell Aliant - Primary server output

too high

Tele Columbus - Ubiquicast

Telus - Update Galaxie Client

Novus -- Mediaroom Testing Phase
not hearing audio

TIGO ES -- Tomcat Service was not
responding

Startimes2 - Watermark failures -
Corrupt media files

Sasktel - Channels out of sync

Liberty - remove the up next on

Yes 2 - Drive failures
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https://trello.com/c/CzyaKUdH/1204-bell-aliant-primary-server-output-too-high
https://trello.com/c/6JJY8Bmy/1203-tele-columbus-ubiquicast
https://trello.com/c/BzIeiYfy/1202-telus-update-galaxie-client
https://trello.com/c/lpHWsKiV/1201-novus-mediaroom-testing-phase-not-hearing-audio
https://trello.com/c/smkB7x9J/1200-tigo-es-tomcat-service-was-not-responding
https://trello.com/c/BG8ENhM4/1199-startimes2-watermark-failures-corrupt-media-files
https://trello.com/c/2TuBgbZk/1198-sasktel-channels-out-of-sync
https://trello.com/c/hANrsZfH/1197-liberty-remove-the-up-next-on-ose2
https://trello.com/c/CPf7NHg1/1196-yes-2-drive-failures
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TIGO CR -- Primary Server is

displaying EOF issue

Axtel2 - EoF error

Northwestel -- StillPic not able to
properly generate video

CableOnda - PERC upgrade needed

Caiway2 - Boost library error

CLONE - AT&T + TELUS - Music
Video Channel Title Changes
(VIPOO4 + VIPCAN 004)

Watermarking test on Spanish
formatted phone

Cable Mas - Chilpancingo site VPN
offline

Axtel 2 - Encoder Proxy error
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https://trello.com/c/qB968bXy/1195-tigo-cr-primary-server-is-displaying-eof-issue
https://trello.com/c/Mp6H4tvH/1194-axtel2-eof-error
https://trello.com/c/1FNfYAG6/1193-northwestel-stillpic-not-able-to-properly-generate-video
https://trello.com/c/iHPh3rfQ/1192-cableonda-perc-upgrade-needed
https://trello.com/c/MxOtyD4f/1191-caiway2-boost-library-error
https://trello.com/c/ncciY0Aw/1190-clone-att-telus-music-video-channel-title-changes-vip004-vipcan-004
https://trello.com/c/r1aEL3vB/1189-watermarking-test-on-spanish-formatted-phone
https://trello.com/c/Qj9G5Dts/1188-cable-mas-chilpancingo-site-vpn-offline
https://trello.com/c/jMNCRZDJ/1187-axtel-2-encoder-proxy-error
https://trello.com/c/RUkBiGHz/1185-maxtrax-eclectic-electronic-stuck-on-same-song
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Maxtrax - Eclectic Electronic stuck

on same song

Axtel2 - Drive 5 & 4 failure

Brucetelecom 2 - Encoder Proxy ran
of out data

Videotron - Update web player logo

Bell Aliant -- Ambiance Channel
displaying black screen video

Videotron - Add & Remove Exclusive

Bell Aliant -- Primary server playing
wrong video

Bell -- VPN does not respond

iConcert - Integration
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https://trello.com/c/RUkBiGHz/1185-maxtrax-eclectic-electronic-stuck-on-same-song
https://trello.com/c/SXA7nVJU/1184-axtel2-drive-5-4-failure
https://trello.com/c/lPwWRtoZ/1183-brucetelecom-2-encoder-proxy-ran-of-out-data
https://trello.com/c/7STav2Nh/1182-videotron-update-web-player-logo
https://trello.com/c/UHyDYZvX/1181-bell-aliant-ambiance-channel-displaying-black-screen-video
https://trello.com/c/cWu6OFux/1180-videotron-add-remove-exclusive-channels
https://trello.com/c/lb4533D8/1179-bell-aliant-primary-server-playing-wrong-video
https://trello.com/c/MwXXeHuf/1178-bell-vpn-does-not-respond
https://trello.com/c/hEq5wYX2/1177-iconcert-integration
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Cochrane Telecom Services - add to

mobile app

Telus -- Primary server requires RAID
Controller update

Caching Proxy - Naarden

Tigo - ES Chaching proxy causing
issues with Stillpic generator

Videotron Exclusive Channels -
Monthly Changes

Yes - WAN IP Change

UPC DTH - Ubiquicast

Videotron -- Detected Video
decoder underflow

Liberty Aguadilla -- Power Failure
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https://trello.com/c/NE6vfKmE/1176-cochrane-telecom-services-add-to-mobile-app
https://trello.com/c/MPfkS0Hy/1175-telus-primary-server-requires-raid-controller-update
https://trello.com/c/IVESu4oW/1174-caching-proxy-naarden
https://trello.com/c/FFJMy0p6/1173-tigo-es-chaching-proxy-causing-issues-with-stillpic-generator
https://trello.com/c/6wIxGd3b/1172-videotron-exclusive-channels-monthly-changes
https://trello.com/c/hP0LkGkV/1171-yes-wan-ip-change
https://trello.com/c/JVrmzTiK/1170-upc-dth-ubiquicast
https://trello.com/c/JOgyLV7g/1169-videotron-detected-video-decoder-underflow
https://trello.com/c/D2HQ8opK/1168-liberty-aguadilla-power-failure
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Une -- No video is displayed on

some channels

Sogetel -- idrac port on Server #1
does not respond

Ubimetaserver - Internal Errors

DTV SKY - Output Source and
Multicast IP change

Wannanchi -- Primary Server not
able to generate video

Videotron - Video image dark on
ambiance channel

Videotron - Add Exclusive Channels

Videotron - Add & Remove Exclusive
Channels

Ziggo - Channel Change

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000245 136/263


https://trello.com/c/MmvMZj5f/1167-une-no-video-is-displayed-on-some-channels
https://trello.com/c/UjFFXPUy/1166-sogetel-idrac-port-on-server-1-does-not-respond
https://trello.com/c/NDrusr40/1165-ubimetaserver-internal-errors
https://trello.com/c/rJlOzGCx/1164-dtv-sky-output-source-and-multicast-ip-change
https://trello.com/c/7xByCjuJ/1163-wannanchi-primary-server-not-able-to-generate-video
https://trello.com/c/eoRUOGJd/1162-videotron-video-image-dark-on-ambiance-channel
https://trello.com/c/kJ4y4HwC/1161-videotron-add-exclusive-channels
https://trello.com/c/LjqAroYy/1160-videotron-add-remove-exclusive-channels
https://trello.com/c/LjW5himx/1158-ziggo-channel-change
https://trello.com/c/4SJBgNjD/1157-eastlink-client-needs-to-refresh-channels-many-times-per-day-to-get-a-stable-signal
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Eastlink - Client needs to refresh

channels many times per day to get
a stable signal

Investigate to add 4K

Validate that Voiceld are playing on
i

C
(o}

TvCable - Underrun Errors

Bell Aliant - Watermark issue

Great Plains Communications -

Novus?2 - Install Screen

Cable Onda 1 - re-enable
Openmanage Server Administrator

Bell Alliant -- No Singer info is
available
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https://trello.com/c/4SJBgNjD/1157-eastlink-client-needs-to-refresh-channels-many-times-per-day-to-get-a-stable-signal
https://trello.com/c/F0uLUZSG/1156-investigate-to-add-4k
https://trello.com/c/8AJj6p3H/1155-validate-that-voiceid-are-playing-on-ubi
https://trello.com/c/nVIx6UMS/1154-tvcable-underrun-errors
https://trello.com/c/AiHpMZSC/1153-bell-aliant-watermark-issue
https://trello.com/c/tLpm6gDp/1152-great-plains-communications-comtech
https://trello.com/c/v0A5xFFU/1151-novus2-install-screen
https://trello.com/c/eLSFeUav/1150-cable-onda-1-re-enable-openmanage-server-administrator
https://trello.com/c/1ltN6ObY/1149-bell-alliant-no-singer-info-is-available
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Inform customers about Network

maintenance

Unity Media - Channel Change

Rogers Lab -- VPN Offline

Unitymedia (Germany) - Channel
Changes

CW Panama -- idrac port on Server
#2 not responding

UPC Telemach -- VPN is down

Massy Communications - add to
mobile app

June Special Programming update

Shaw -- Equipment migration in
Calgary
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https://trello.com/c/TurYdPA9/1148-inform-customers-about-network-maintenance
https://trello.com/c/hthAcP6V/1147-unity-media-channel-change
https://trello.com/c/Eiu46BKc/1146-rogers-lab-vpn-offline
https://trello.com/c/PzDatMS0/1145-unitymedia-germany-channel-changes
https://trello.com/c/UbjHSERM/1144-cw-panama-idrac-port-on-server-2-not-responding
https://trello.com/c/Hmk5l2Vv/1143-upc-telemach-vpn-is-down
https://trello.com/c/qypHCRda/1142-massy-communications-add-to-mobile-app
https://trello.com/c/OKAyYD4t/1141-june-special-programming-update
https://trello.com/c/Gh6fAQN2/1140-shaw-equipment-migration-in-calgary
https://trello.com/c/H6G1z1nW/1138-startimes-frozen-picture-without-sound
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Startimes -- Frozen Picture without

Startimes -- PERC H700 Update

NewWave communications --
Comtech receiver video drop outs

Make sure the GalaxieClient is
pushing on SQS

iConcert - Ubiquicast

Hurontel -- VPN Down

Bruce Telecom -- Power outage

Home Town Communication -

KGD & Du VPN's offline after VPN
maintenance
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https://trello.com/c/H6G1z1nW/1138-startimes-frozen-picture-without-sound
https://trello.com/c/Nbs4ikYd/1137-startimes-perc-h700-update
https://trello.com/c/I1BUJPm9/1136-newwave-communications-comtech-receiver-video-drop-outs
https://trello.com/c/E76giQR8/1135-make-sure-the-galaxieclient-is-pushing-on-sqs
https://trello.com/c/QCPYlgZa/1134-iconcert-ubiquicast
https://trello.com/c/kAhprDSG/1131-hurontel-vpn-down
https://trello.com/c/HStOiVwA/1130-bruce-telecom-power-outage
https://trello.com/c/aIeUndBQ/1128-home-town-communication-comtech
https://trello.com/c/XvpVywiI/1127-kgd-du-vpns-offline-after-vpn-maintenance
https://trello.com/c/hhZyO5e7/1126-ziggo-channels-missing-in-db
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Ziggo - channels missing in DB

Eastlink - Metadata offsync

SourceCable -- Intermittent VPN
drops

Videotron Lab -- VPN offline

Wananchi1 - Watermark failures

Great Plains Communications - add
to mobile app

NorthwesTel - Server set to the
wrong time zone

Telefonica Brazil - add to mobile app

Westman - Server set to the wrong
time zone
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https://trello.com/c/hhZyO5e7/1126-ziggo-channels-missing-in-db
https://trello.com/c/BRkDVrfC/1125-eastlink-metadata-offsync
https://trello.com/c/A7piIT4S/1124-sourcecable-intermittent-vpn-drops
https://trello.com/c/aZovYiby/1123-videotron-lab-vpn-offline
https://trello.com/c/L37R5emC/1122-wananchi1-watermark-failures
https://trello.com/c/vxKS95Ol/1121-great-plains-communications-add-to-mobile-app
https://trello.com/c/S8jYcyun/1120-northwestel-server-set-to-the-wrong-time-zone
https://trello.com/c/mw8Dxc8D/1119-telefonica-brazil-add-to-mobile-app
https://trello.com/c/zjGqOPSK/1118-westman-server-set-to-the-wrong-time-zone
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Deploy New GalaxieClient version

Deploy AudioEngine and GDT

Deploy Cleaned Galaxie Client

Change the Number of Next song
visible in the xml metadata files

Sasktel - MR app is not un-tuning
the previous channel

UNE -- Program 37 has no feed

Special Programming Channel
Switch

Inform Client About Network Outtage

Bruce Telecom - CentOS7 Upgrade
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https://trello.com/c/IaTvwbXU/1117-deploy-new-galaxieclient-version
https://trello.com/c/BLGwDAoh/1116-deploy-audioengine-and-gdt
https://trello.com/c/U0tp2uxF/1115-deploy-cleaned-galaxie-client
https://trello.com/c/AHM0BNJL/1114-change-the-number-of-next-song-visible-in-the-xml-metadata-files
https://trello.com/c/GCBLDztE/1113-sasktel-mr-app-is-not-un-tuning-the-previous-channel
https://trello.com/c/cdcLMrXO/1112-une-program-37-has-no-feed
https://trello.com/c/yLmBBX9u/1111-special-programming-channel-switch
https://trello.com/c/o8NTrQTR/1110-inform-client-about-network-outtage
https://trello.com/c/ppHiNY91/1109-bruce-telecom-centos7-upgrade
https://trello.com/c/q6ZpeQm0/1108-make-sure-that-all-us-affilliates-are-listed-in-the-mobile-app
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Make sure that all US affilliates are

listed in the mobile app

Telefonica Brazil - VPN Offline

Onelink 2 - Still pic issues

Dsmart -- High memory usage

Bnet (VIPnet) -- No output for Indie
Classics channel

Move Naarden Ubi to the
Collocations site

Bnet (VIPnet) -- Equipment
migration/IP change

Wannanchi -- Watermark Failures

AT&T - Stingray Music Video -
Channel Title changes (VIP004)
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https://trello.com/c/q6ZpeQm0/1108-make-sure-that-all-us-affilliates-are-listed-in-the-mobile-app
https://trello.com/c/pojekrBQ/1107-telefonica-brazil-vpn-offline
https://trello.com/c/1NponEHk/1106-onelink-2-still-pic-issues
https://trello.com/c/tcYkTNTb/1105-dsmart-high-memory-usage
https://trello.com/c/XSk6nrh7/1104-bnet-vipnet-no-output-for-indie-classics-channel
https://trello.com/c/a8NvRl1j/1103-move-naarden-ubi-to-the-collocations-site
https://trello.com/c/yrQ6U6KB/1102-bnet-vipnet-equipment-migration-ip-change
https://trello.com/c/lW7fCIr3/1101-wannanchi-watermark-failures
https://trello.com/c/VkQXfIww/1100-att-stingray-music-video-channel-title-changes-vip004

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeretionsfLSD Docket 05/20/2025 Page 253 of
520
Avail2 -- Watermark Failures

Videotron - Add & Remove Exclusive
Channels

Much - Integration

Update Monit agent to 5.18

Estimate the storage needed for 4

Cogeco-ON1/ Cogeco?2 -- iDRAC
web GUI not accessible

Home Town Communication - add to
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https://trello.com/c/sI9kYnc6/1099-avail2-watermark-failures
https://trello.com/c/9WnxrA0z/1098-videotron-add-remove-exclusive-channels
https://trello.com/c/REKvKy6w/1097-much-integration
https://trello.com/c/WtgwHECJ/1096-update-monit-agent-to-518
https://trello.com/c/cIg8DCsm/1095-estimate-the-storage-needed-for-4-channels
https://trello.com/c/mjex9k9c/1094-bnet-vipnet-primary-server-audio-skipping
https://trello.com/c/Qqs3Ilkj/1093-videotron-panne-pochette-info-en-production
https://trello.com/c/Ga5FdyZY/1092-cogeco-on1-cogeco2-idrac-web-gui-not-accessible
https://trello.com/c/BhEi3Xpb/1091-home-town-communication-add-to-mobile-app
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Cablemas Campeche - VPN Down

CLONE - AT&T - Stingray Music
Video - Channel Title changes
(VIPOO4)

NLUPC1 - Predictive memory failure

UPC Telemach - Internet connection
down

KDG1 - VPN Down

Caribbean Cable - VPN tunnel offline

Cable Mas - Parral site VPN offline

NLUPC1 -- Memory DIMM error

BNET?2 -- Failed disk
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https://trello.com/c/X9WrY4iH/1090-cablemas-campeche-vpn-down
https://trello.com/c/IbuqaVhU/1089-clone-att-stingray-music-video-channel-title-changes-vip004
https://trello.com/c/QzHfqkSs/1088-nlupc1-predictive-memory-failure
https://trello.com/c/olBAKrZ3/1087-upc-telemach-internet-connection-down
https://trello.com/c/SaWpYBMi/1086-kdg1-vpn-down
https://trello.com/c/pwiqSTB6/1085-caribbean-cable-vpn-tunnel-offline
https://trello.com/c/BShp8iBH/1084-cable-mas-parral-site-vpn-offline
https://trello.com/c/LSvGLOzq/1083-nlupc1-memory-dimm-error
https://trello.com/c/aJE25bIr/1082-bnet2-failed-disk
https://trello.com/c/2nhzz7he/1081-bell-aliant-no-album-art-present-on-channel-717-country-classics
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Bell Aliant -- No Album art present

on channel 717 (Country Classics)

CityWest 1 -- No link detected on
multicast

Movistar (Telefonica Peru) -- Mobile
Line-up

Videotron -- Increase volume for

Wananchi - VPN Down

Tricom -- VPN Offline

Ziggo -- Channel naming change

Telefonica Peru - Galaxie Client not
syncing/Concert TV offset

Bnet - Indie Classics down on Bnet2

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/2nhzz7he/1081-bell-aliant-no-album-art-present-on-channel-717-country-classics
https://trello.com/c/amgJeUTD/1080-citywest-1-no-link-detected-on-multicast
https://trello.com/c/kBrZ7de9/1079-movistar-telefonica-per%C3%BA-mobile-line-up
https://trello.com/c/gwwI2yY3/1078-videotron-increase-volume-for-music-channels
https://trello.com/c/wAhoCDxX/1077-wananchi-vpn-down
https://trello.com/c/kSMUaqIu/1076-tricom-vpn-offline
https://trello.com/c/iC1Xgkg3/1075-ziggo-channel-naming-change
https://trello.com/c/UwWwAp1P/1074-telefonica-peru-galaxie-client-not-syncing-concert-tv-offset
https://trello.com/c/1hHZhekA/1073-bnet-indie-classics-down-on-bnet2
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UPC Telemach - Power Supply

redundancy lost on both servers

Concept Communications - Signal is
Down

Bell Aliant - Rebranding

Missing operators to add in the
mobile app

August Celebrity Channel Updates

Aster -- VPN Down

NSight - Comtech

Videotron - Exclusive Channel
Update
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https://trello.com/c/5tYwSuly/1072-upc-telemach-power-supply-redundancy-lost-on-both-servers
https://trello.com/c/MHtypu1a/1071-concept-communications-signal-is-down
https://trello.com/c/Ye3RLli3/1070-bell-aliant-rebranding
https://trello.com/c/eaGljuIA/1069-missing-operators-to-add-in-the-mobile-app
https://trello.com/c/YHQgMFlm/1068-august-celebrity-channel-updates
https://trello.com/c/JUDaFEeT/1067-aster-vpn-down
https://trello.com/c/gp8Fp7l6/1066-cogeco-quebec-ambiance-4k
https://trello.com/c/3sx1BzO2/1065-nsight-comtech
https://trello.com/c/aq4INyNu/1064-videotron-exclusive-channel-update
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St Maarten 1&2 VPN -- Offline

Multicast port link down on TIGO-CR

Make sure that all Canadian
operators have the skip enable in the
mobile app

Change audio descriptor on UPC
CableCom

Bell Aliant -- Mediaroom Classic
Music channel issues

Caribbean Cable - VPN tunnel offline

Telekom Serbia 2 - Song Queue
empty

Shaw Direct -- TTA missing

Hot - Confirm all ports are opened

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000256 147/263


https://trello.com/c/XtWHQKTd/1063-st-maarten-12-vpn-offline
https://trello.com/c/ifAQojna/1062-multicast-port-link-down-on-tigo-cr
https://trello.com/c/ZvWkUdbd/1061-make-sure-that-all-canadian-operators-have-the-skip-enable-in-the-mobile-app
https://trello.com/c/GsKcQaLH/1060-change-audio-descriptor-on-upc-cablecom
https://trello.com/c/Xap6KpfO/1059-bell-aliant-mediaroom-classic-music-channel-issues
https://trello.com/c/XlyeOVRm/1058-caribbean-cable-vpn-tunnel-offline
https://trello.com/c/CHVLKhLT/1057-telekom-serbia-2-song-queue-empty
https://trello.com/c/CwpEuxZL/1056-shaw-direct-tta-missing
https://trello.com/c/kCBnsdPh/1055-hot-confirm-all-ports-are-opened
https://trello.com/c/vdTh5oRK/1054-provide-tigo-bolivia-millicom-with-metadata-pid-specifications

4/18/2021 Case 1:24-cv-21226-EA Document 259-16

Emteredonsf:8D Docket 05/20/2025 Page 258 of
520

Provide Tigo Bolivia (Millicom) with

Metadata PID specifications

CLONE - AT&T and Telus - Stingray

Music Video - Channel Title changes
(VIPOO4)

Hawaiian Telecom -- Mediaroom app
sync issues

DTVLATAM 1 -- Disk #3 failed

Check how Shaw could get the
signal from Bell

Citywest1 - No output on Classical
India

Skymexico -- ConcertTV sync issue

Stingray Special Programming - Sept
1- Sept 29

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/vdTh5oRK/1054-provide-tigo-bolivia-millicom-with-metadata-pid-specifications
https://trello.com/c/S6snKNaG/1053-clone-att-and-telus-stingray-music-video-channel-title-changes-vip004
https://trello.com/c/KV5G6Leq/1052-hawaiian-telecom-mediaroom-app-sync-issues
https://trello.com/c/9irjv4Rq/1051-dtvlatam-1-disk-3-failed
https://trello.com/c/4cZxL4G9/1050-check-how-shaw-could-get-the-signal-from-bell
https://trello.com/c/S0r9smV4/1049-citywest1-no-output-on-classical-india
https://trello.com/c/8gBAat9j/1048-skymexico-concerttv-sync-issue
https://trello.com/c/AT1TNZ7j/1047-stingray-special-programming-sept-1-sept-29
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Tigo - Honduras: Multicast IP change

Cogeco Ontario - Stingray Music
Outage

Telus - test 2 pass encoding

Avail-Backup - UbiquiCAST
Temporary)

—_

Update Linear Ubi Galaxie Client

Access Communications - Encoder

Rogers1 - Song Queue Error

AT&T - TKC - Song not playing

KDG1 - VPN Down
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https://trello.com/c/KCKEN0pD/1046-tigo-honduras-multicast-ip-change
https://trello.com/c/buXp4ZPG/1045-cogeco-ontario-stingray-music-outage
https://trello.com/c/uycvtXZW/1044-telus-test-2-pass-encoding
https://trello.com/c/0UuNqpIc/1043-avail-backup-ubiquicast-temporary
https://trello.com/c/jYebOWBF/1042-update-linear-ubi-galaxie-client
https://trello.com/c/QoSf42ry/1041-access-communications-encoder-proxy-underrun
https://trello.com/c/JjpeBK5t/1040-rogers1-song-queue-error
https://trello.com/c/D5eOL5bU/1039-att-tkc-song-not-playing
https://trello.com/c/fygn3ysp/1038-kdg1-vpn-down
https://trello.com/c/eli2Y4M5/1037-cogeco-watermarking-success-rate-low
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Cogeco - Watermarking Success

Rate Low

Anvia - Channel number are not

Coltontel - add to mobile app

MINET - Comtech

Herring Networks, Inc - Comtech

CitiWest 1 - Faulty Hard drive - Disk
2 -Bay1

Liberty Cablevision -- No video on
The Nature music channel

ATT -- Mediaroom app not launching
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https://trello.com/c/eli2Y4M5/1037-cogeco-watermarking-success-rate-low
https://trello.com/c/RiqkEdWv/1036-anvia-channel-number-are-not-matching
https://trello.com/c/GXj2ILWb/1035-skymexico-mobile-sso-integration
https://trello.com/c/3F6rYmGS/1034-coltontel-add-to-mobile-app
https://trello.com/c/0YAot3VU/1033-minet-comtech
https://trello.com/c/S25NA9Y2/1032-herring-networks-inc-comtech
https://trello.com/c/NMI4VGYq/1031-citiwest-1-faulty-hard-drive-disk-2-bay-1
https://trello.com/c/FLxL7HEQ/1030-liberty-cablevision-no-video-on-the-nature-music-channel
https://trello.com/c/W1UI9vCk/1029-att-mediaroom-app-not-launching
https://trello.com/c/0Vq9ACjz/1028-ccap-problems-with-flashback-70s-channel-515
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CCAP -- Problems with Flashback

70's (Channel 515)

Citywest - No output on Franco
Country

Wananchi - song-queue alarm

Encompass - Memory module issues
on back up server

Switch to pre-encoded audio

Create the mapping to load the
videos on the servers

Follow up with SWEAT team for the
creation of the new role

MTS - add Much Music video
channels

M/Monit Underflow Alerts
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https://trello.com/c/0Vq9ACjz/1028-ccap-problems-with-flashback-70s-channel-515
https://trello.com/c/jGQMQzRo/1027-citywest-no-output-on-franco-country
https://trello.com/c/DsCRtuTX/1026-wananchi-song-queue-alarm
https://trello.com/c/awwFebVS/1025-encompass-memory-module-issues-on-back-up-server
https://trello.com/c/1MoKeava/1024-switch-to-pre-encoded-audio
https://trello.com/c/vvcMKCc4/1023-create-the-mapping-to-load-the-videos-on-the-servers
https://trello.com/c/D20NZKdt/1022-follow-up-with-sweat-team-for-the-creation-of-the-new-role
https://trello.com/c/svH1Ohww/1021-mts-add-much-music-video-channels
https://trello.com/c/GcnROiJs/1020-m-monit-underflow-alerts
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Upgrade Galaxie Client to 3.0.3

Glasgow -- Issues with the satellite
signal

Confirm when Bell is going to give
access to the 4 channels to Shaw

Switch to pre-encoded audio

Create the mapping to load the video
videos on the servers

Test video asset on the lab server

Telus - add Much Music video
channels

Adams Cable Service -- Comtech

Switch to pre-encoded audio
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https://trello.com/c/V2bQEeRt/1019-upgrade-galaxie-client-to-303
https://trello.com/c/dE4yCxu2/1018-glasgow-issues-with-the-satellite-signal
https://trello.com/c/r3PLyXWv/1017-confirm-when-bell-is-going-to-give-access-to-the-4-channels-to-shaw
https://trello.com/c/cFROOzYk/1016-switch-to-pre-encoded-audio
https://trello.com/c/uqVUe1pi/1015-create-the-mapping-to-load-the-video-videos-on-the-servers
https://trello.com/c/Sq6Gbxsv/1014-test-video-asset-on-the-lab-server
https://trello.com/c/Zjrh8mhg/1013-telus-add-much-music-video-channels
https://trello.com/c/F8q71tRi/1012-adams-cable-service-comtech
https://trello.com/c/taJD8Or7/1011-switch-to-pre-encoded-audio
https://trello.com/c/Gbzu4Bc0/1010-switch-to-pre-encoded-audio
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Switch to pre-encoded audio

AT&T and Telus - Stingray Music
Video - Channel Title changes
(VIPOO4 VIPCANOO04)

Rogers2 - Stillpic Generator Failure

AT&T - Watermarking issue

Force Sync on all Brava/Djazz
servers

Switch to pre-encoded audio

Cablecable -- No audio on Easy
Listening

Une -- Program 3 has no video feed

Telekom Austria 1 - Predicted Failure
on Drive 6
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https://trello.com/c/Gbzu4Bc0/1010-switch-to-pre-encoded-audio
https://trello.com/c/fjD9oWrO/1009-att-and-telus-stingray-music-video-channel-title-changes-vip004-vipcan004
https://trello.com/c/5D60hOLq/1008-rogers2-stillpic-generator-failure
https://trello.com/c/t0dbwjLK/1007-att-watermarking-issue
https://trello.com/c/7pQuppXU/1006-force-sync-on-all-brava-djazz-servers
https://trello.com/c/IwQM7D3C/1005-switch-to-pre-encoded-audio
https://trello.com/c/CqbhwtgE/1004-cablecable-no-audio-on-easy-listening
https://trello.com/c/DACQqIR2/1003-une-program-3-has-no-video-feed
https://trello.com/c/SZJ4SeuF/1002-telekom-austria-1-predicted-failure-on-drive-6
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Test video asset on the server

Citywest1 -- replace HDD#2

Hot Lineup is not accurate in DB

Test & Validate Preencoded and
Watermarked asset for
Telus/Shaw/MTS/Videotron/Rogers

October - Special Programming
Update

Test video asset on the lab server

Create the mapping to load the video
videos on the servers

Rogers - add Much Music video
channels
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https://trello.com/c/W9sVYlOm/1001-test-video-asset-on-the-server
https://trello.com/c/s1SFCQBe/1000-citywest1-replace-hdd2
https://trello.com/c/1aAreLxt/999-hot-lineup-is-not-accurate-in-db
https://trello.com/c/o2kwLBbj/998-test-validate-preencoded-and-watermarked-asset-for-telus-shaw-mts-videotron-rogers
https://trello.com/c/sC6NJlSk/997-october-special-programming-update
https://trello.com/c/wchAmrVQ/996-test-video-asset-on-the-lab-server
https://trello.com/c/DK1VENrw/995-create-the-mapping-to-load-the-video-videos-on-the-servers
https://trello.com/c/Aoutnmj0/994-rogers-add-much-music-video-channels
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CaribCable2 - Higher Voltage on

motherboard due to relocation of
client material

UPC Telemach -- Reported channel
errors/outages with the primary

Morristown Utilities -- Comtech

Cablevison du Nord - Ubiquicast

Videotron Exclusive Channels -
October 7th update

Configurer un opérateur ViaRail
(Utiliser méme line-up que opérateur
28)

Ensure all Comtechs are properly
configured

Convert MailClark to IFTTT for email
alerts in Slack
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https://trello.com/c/8eq5ndeH/993-caribcable2-higher-voltage-on-motherboard-due-to-relocation-of-client-material
https://trello.com/c/kFD3BLnJ/992-upc-telemach-reported-channel-errors-outages-with-the-primary-server
https://trello.com/c/IdTyvDuv/991-morristown-utilities-comtech
https://trello.com/c/K5fyMH24/990-cablevison-du-nord-ubiquicast
https://trello.com/c/b6tTjLdd/989-videotron-exclusive-channels-october-7th-update
https://trello.com/c/YDX8yfBE/988-configurer-un-op%C3%A9rateur-viarail-utiliser-m%C3%AAme-line-up-que-op%C3%A9rateur-28
https://trello.com/c/QiD6kVDr/987-ensure-all-comtechs-are-properly-configured
https://trello.com/c/DtC9H6Wu/986-convert-mailclark-to-ifttt-for-email-alerts-in-slack
https://trello.com/c/UIZ9zLux/985-rogers-2-backup-server-hard-drive-change
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Rogers 2 - Backup server - Hard

drive change

Hot - Open TV App content update

Videotron - add Much video
channels

Replace DTV Latin America Fortigate

LiWest1 - Pre-emmptive restart

Telefonica-Peru2 - Foreign disk

Southern Fibernet -- Comtech

HOT - OpnenTV App Issue

Hurontel - add Special programming
channels
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https://trello.com/c/UIZ9zLux/985-rogers-2-backup-server-hard-drive-change
https://trello.com/c/odWH3oyC/984-hot-open-tv-app-content-update
https://trello.com/c/zYRtfnhN/983-videotron-add-much-video-channels
https://trello.com/c/CrQVIwAW/982-replace-dtv-latin-america-fortigate
https://trello.com/c/RcpDXlWk/981-liwest1-pre-emmptive-restart
https://trello.com/c/pnNDoLtI/980-telefonica-peru2-foreign-disk
https://trello.com/c/WigYg3d6/979-southern-fibernet-comtech
https://trello.com/c/49R0nxsT/978-hot-opnentv-app-issue
https://trello.com/c/6ncon5mR/977-hurontel-add-special-programming-channels

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeredonsfLSD Docket 05/20/2025 Page 267 of

] ] ) 520
EastLink - add Special programming

channels

Telus 2 - Replace HDD #6

Axtel2 -- Drive #3 failed

SourceCable 1 -- OS instability
caused streaming outage

Test video asset on the server

Create the mapping to load the
videos on the servers

Shaw - add Much Music video
channels

VOO - UbiquiCAST
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https://trello.com/c/G2pmTXb4/976-eastlink-add-special-programming-channels
https://trello.com/c/6OGqZbla/975-telus-2-replace-hdd-6
https://trello.com/c/0Bde6VnL/974-axtel2-drive-3-failed
https://trello.com/c/whcAriXb/973-sourcecable-1-os-instability-caused-streaming-outage
https://trello.com/c/pUBIiSzH/972-test-video-asset-on-the-server
https://trello.com/c/wLi0kUOz/971-create-the-mapping-to-load-the-videos-on-the-servers
https://trello.com/c/9MCcbf9G/970-shaw-add-much-music-video-channels
https://trello.com/c/E0vGRC6w/969-free-ubiquicast
https://trello.com/c/ZGZ1O5Fx/968-voo-ubiquicast
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Vodafone Spain - UbiquiCAST

Obtain Technical Contacts

VOO - Data Gathering

FREE - Data Gathering

Vodafone Spain - Data Gathering

Festival 4K - Validate signal
internally

Adding an ASI card to both servers
of Shaw

Dixie Cable -- Increase Remuxer TTL

Upgrade Truevusion2 to Centos?7

Telus Lab - Predicted Drive Failure
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https://trello.com/c/7Lwlg2ii/967-vodafone-spain-ubiquicast
https://trello.com/c/PqvgsJOl/966-obtain-technical-contacts
https://trello.com/c/3nnS1q8O/965-voo-data-gathering
https://trello.com/c/eExIiiDv/964-free-data-gathering
https://trello.com/c/qrNX2YPb/963-vodafone-spain-data-gathering
https://trello.com/c/jBxXvffz/962-festival-4k-validate-signal-internally
https://trello.com/c/CHJ6sd4v/961-adding-an-asi-card-to-both-servers-of-shaw
https://trello.com/c/vpQiDrDw/960-dixie-cable-increase-remuxer-ttl
https://trello.com/c/2upGCucJ/959-upgrade-truevusion2-to-centos7
https://trello.com/c/aJuxNXUM/958-telus-lab-predicted-drive-failure
https://trello.com/c/if4iMJPr/957-cable-onda-fortigate-not-responding-after-a-headend-power-outage
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Cable Onda Fortigate not responding

after a headend power outage

HOT - OpenTV App Content Update

CCAP -- Audio bitrate adjustment

Source Cable -- Audio pid underrun
caused by corrupted audio asset

TVC - Stingray Music Mobile

CCV - Stingray Music Mobile
Application

TV Cable San Jose - Stingray Music
Mobile Application

Cable Dolores Digital - Stingray
Music Mobile Application

Video Cable Florida - Stingray Music
Mobile Application

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/if4iMJPr/957-cable-onda-fortigate-not-responding-after-a-headend-power-outage
https://trello.com/c/FZrTDtHc/956-hot-opentv-app-content-update
https://trello.com/c/pucEmfxh/955-ccap-audio-bitrate-adjustment
https://trello.com/c/QkGWHiSH/954-source-cable-audio-pid-underrun-caused-by-corrupted-audio-asset
https://trello.com/c/ODvsDvFF/953-tvc-stingray-music-mobile
https://trello.com/c/9Ogev1z4/952-ccv-stingray-music-mobile-application
https://trello.com/c/ap1H1zzG/951-tv-cable-san-jose-stingray-music-mobile-application
https://trello.com/c/o8zjxvPt/950-cable-dolores-digital-stingray-music-mobile-application
https://trello.com/c/dxHauuns/949-video-cable-florida-stingray-music-mobile-application
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Cablevision Durazno - Stingray

Music Mobile Application

Minas Cable Vision - Stingray Music
Mobile Application

Globecast - UbiquiCAST

New Operator To add in mobile app

Validate Dance Clubbin and Eclectic
Electronic playlists

Update GDT on all Brava/Djazz

Aster VPN -- Fortigate defective

FREE - Find Colocation

Axtel2 - Hard drive fail (Bay 4) on
Backup server

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/CYdpKcwG/948-cablevision-durazno-stingray-music-mobile-application
https://trello.com/c/BkTRps9A/947-minas-cable-vision-stingray-music-mobile-application
https://trello.com/c/tKlsmsvx/946-globecast-ubiquicast
https://trello.com/c/XxIZsF4G/945-new-operator-to-add-in-mobile-app
https://trello.com/c/w8VsiLXq/944-validate-dance-clubbin-and-eclectic-electronic-playlists
https://trello.com/c/RKkFmJL3/943-update-gdt-on-all-brava-djazz-servers
https://trello.com/c/mECGxPEC/942-aster-vpn-fortigate-defective
https://trello.com/c/9rZwJZms/941-free-find-colocation
https://trello.com/c/D0Ft2ILO/940-axtel2-hard-drive-fail-bay-4-on-backup-server
https://trello.com/c/z9hjbuN3/939-telefonica-peru-2-hard-drive-fail-bay-5-on-backup-server
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Telefonica-Peru 2 - Hard drive fail

(Bay 5) on Backup server

AT&T and Telus - Stingray Music
Video - Channel Title changes
(VIPOO4 VIPCANO004)

Bell Aliant -- Mediaroom app sync
issues

SkyMexico -- Music channels not
showing any metadata

Telus -- VOD assets interrupted
during playback

New operators to add to Mobile app

M7 - Metallic Sound on Brava

CSR certificate ATT

HOT -- Metadata sync issues
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https://trello.com/c/z9hjbuN3/939-telefonica-peru-2-hard-drive-fail-bay-5-on-backup-server
https://trello.com/c/0FLK0A31/938-att-and-telus-stingray-music-video-channel-title-changes-vip004-vipcan004
https://trello.com/c/sTxn0xIC/937-bell-aliant-mediaroom-app-sync-issues
https://trello.com/c/4Nky5hXb/936-skymexico-music-channels-not-showing-any-metadata
https://trello.com/c/9syFS1OO/935-telus-vod-assets-interrupted-during-playback
https://trello.com/c/YfGeTvbT/934-new-operators-to-add-to-mobile-app
https://trello.com/c/n9ILIRp7/933-m7-metallic-sound-on-brava
https://trello.com/c/6mPGw1Nl/932-csr-certificate-att
https://trello.com/c/n3X0VANu/931-hot-metadata-sync-issues
https://trello.com/c/JuZbtiUp/930-hickory-tech-2-hdd-3-failure
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Hickory Tech 2 -- HDD #3 failure

CCAP -- PcrPID mismatch on

Hurontel2 -- HHD #5 failed

Hot Open TV App content update
(US Election)

EXECULINK - Client wants to pass

produce lower bitrates and
resolutions

Bell - Holiday Lineup Change

Hilversum, Caiway - DJazz program
is ahead by more than 15 min

Bell Aliant - Holiday Lineup Change

LIME to Change in App for Latam

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/JuZbtiUp/930-hickory-tech-2-hdd-3-failure
https://trello.com/c/uWeETOfk/929-ccap-pcrpid-mismatch-on-program-21
https://trello.com/c/nUAK9HF0/928-hurontel2-hhd-5-failed
https://trello.com/c/DiImQxBN/927-hot-open-tv-app-content-update-us-election
https://trello.com/c/K6a06Dkk/926-execulink-client-wants-to-pass-produce-lower-bitrates-and-resolutions
https://trello.com/c/GO4i6b6J/925-bell-holiday-lineup-change
https://trello.com/c/pf30eQ4u/924-hilversum-caiway-djazz-program-is-ahead-by-more-than-15-min
https://trello.com/c/udCJumZl/923-bell-aliant-holiday-lineup-change
https://trello.com/c/dLvFDghf/922-lime-to-change-in-app-for-latam
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Shaw (Maxtrax) - Holiday Lineup

Change

Telus -- Metadata sync issues

Shaw (Starchoice) - Holiday Lineup
Change

Buckeye - Holiday Lineup Change

SELCO - Holiday Lineup Change

Hickory Tech - Holiday Lineup
Change

AT&T - Holiday Lineup Change

Avail - Holiday Lineup Change

Caribbean Cable Communications -
Holiday Lineup Change
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https://trello.com/c/9TS4a0WM/921-shaw-maxtrax-holiday-lineup-change
https://trello.com/c/YI1jFzKn/920-telus-metadata-sync-issues
https://trello.com/c/JdrZARvg/919-shaw-starchoice-holiday-lineup-change
https://trello.com/c/ownuE1Cv/918-buckeye-holiday-lineup-change
https://trello.com/c/GPXhZ3Zc/917-selco-holiday-lineup-change
https://trello.com/c/dzHiELAC/916-hickory-tech-holiday-lineup-change
https://trello.com/c/g7Zbg9zG/915-att-holiday-lineup-change
https://trello.com/c/SmdUP4zx/914-avail-holiday-lineup-change
https://trello.com/c/3eqqAGft/913-caribbean-cable-communications-holiday-lineup-change
https://trello.com/c/y8y94YNb/912-megacable-holiday-lineup-change
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Megacable - Holiday Lineup Change

Telefonica Peru - Holiday Lineup
Change

Aster - Holiday Lineup Change

Telstar - Holiday Lineup Change

Columbus - Holiday Lineup Change

St-Maarten - Holiday Lineup Change

Axtel - Holiday Lineup Change

CW Panama - Holiday Lineup
Change

Cable Onda - Holiday Lineup Change

CableVision - Holiday Lineup Change
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https://trello.com/c/y8y94YNb/912-megacable-holiday-lineup-change
https://trello.com/c/iYHN8eN0/911-telefonica-peru-holiday-lineup-change
https://trello.com/c/GMEIcpR2/910-aster-holiday-lineup-change
https://trello.com/c/2udG41hB/909-telstar-holiday-lineup-change
https://trello.com/c/pL7XtCnJ/908-columbus-holiday-lineup-change
https://trello.com/c/IU7XRYAz/907-st-maarten-holiday-lineup-change
https://trello.com/c/G3ouOeLk/906-axtel-holiday-lineup-change
https://trello.com/c/UIFNfbLT/905-cw-panama-holiday-lineup-change
https://trello.com/c/fRCBnVJY/904-cable-onda-holiday-lineup-change
https://trello.com/c/V7DeOADt/903-cablevision-holiday-lineup-change
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Liberty/Onelink - Holiday Lineup

Change

Tigo - Holiday Lineup Change

Une - Holiday Lineup Change

TV Cable - Holiday Lineup Change

Cablemas - Holiday Lineup Change

Encompass - Holiday Lineup Change

BNET - Holiday Lineup Change

Anvia - Holiday Lineup Change

Direct TV -- Holiday Lineup Change

Videotron Exclusive Channel Lineup
Change
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https://trello.com/c/lWszFKnB/902-liberty-onelink-holiday-lineup-change
https://trello.com/c/B1AVfySZ/901-tigo-holiday-lineup-change
https://trello.com/c/bant2wll/900-une-holiday-lineup-change
https://trello.com/c/46jef1bg/899-tv-cable-holiday-lineup-change
https://trello.com/c/kSgpDw4t/898-cablemas-holiday-lineup-change
https://trello.com/c/C8pHFADp/897-encompass-holiday-lineup-change
https://trello.com/c/bpO0sFri/896-bnet-holiday-lineup-change
https://trello.com/c/th79FagH/895-anvia-holiday-lineup-change
https://trello.com/c/cSTzRJEH/894-direct-tv-holiday-lineup-change
https://trello.com/c/9cYY0ntZ/893-videotron-exclusive-channel-lineup-change
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Packet-tel - add new mobile app

Hot Open TV App content update
Leonard Cohen)

—_

Jack & Jones #Channel Update

COGECO (Quebec) servers -
Maintenance needed in order to
update firmware

Holiday Programming Update

Tigo Guatemala -- Channel Number

Melita - Holiday Lineup Channel

GET - Holiday Lineup Channel

MEO - Holiday Lineup Channel
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https://trello.com/c/ywvcNGWi/892-packet-tel-add-new-mobile-app
https://trello.com/c/16aMxqlT/891-hot-open-tv-app-content-update-leonard-cohen
https://trello.com/c/FQBvVCiv/890-jack-jones-channel-update
https://trello.com/c/VgcfbqNK/889-cogeco-quebec-servers-maintenance-needed-in-order-to-update-firmware
https://trello.com/c/lBff5ixW/888-holiday-programming-update
https://trello.com/c/hNKGE5AG/887-tigo-guatemala-channel-number-change
https://trello.com/c/0Cw0UkNy/886-melita-holiday-lineup-channel
https://trello.com/c/28icFl4c/885-get-holiday-lineup-channel
https://trello.com/c/ZKxXSRBU/884-meo-holiday-lineup-channel
https://trello.com/c/PMBBfgH8/883-upc-dth-holiday-lineup-change
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UPC DTH -- Holiday Lineup Change

Canada/USA - Update GalaxieClients

Europe/ROW Update All
GalaxieClients

LATAM - Update GalaxieClient

Northwestel -- Ambiance Channel
pixelation on legacy STB

Shaw TTA (OMT) output packet
structure not converting Unicode to
ASCII properly

Vodafone Portugal - UbiquiCAST
Stingray Music

Vodafone Portugal - Mediaroom
Application
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https://trello.com/c/PMBBfgH8/883-upc-dth-holiday-lineup-change
https://trello.com/c/FSYMttM6/882-canada-usa-update-galaxieclients
https://trello.com/c/5jma8B9z/881-europe-row-update-all-galaxieclients
https://trello.com/c/SN5FRKfL/880-latam-update-galaxieclient
https://trello.com/c/OTrJ2r99/879-northwestel-ambiance-channel-pixelation-on-legacy-stb
https://trello.com/c/GlKTPgeM/878-shaw-tta-omt-output-packet-structure-not-converting-unicode-to-ascii-properly
https://trello.com/c/GK3mm4Ur/877-vodafone-portugal-ubiquicast-stingray-music
https://trello.com/c/K0inYHB8/876-vodafone-portugal-mediaroom-application
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520
Hot Open TV App content update

(Air Supply)

Enable Vibes in US

Telekom Austria -- Daypart entry

Dascom - Comtech

Breedband Helmond - add to mobile
p

Q
©

Fortimanager - Add Missing Clients

Fortimanager - Investigate timeout

Replace TV Cable2 UbiquiCAST
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https://trello.com/c/yVjaRRoZ/875-hot-open-tv-app-content-update-air-supply
https://trello.com/c/ke6ifLX2/874-enable-vibes-in-us
https://trello.com/c/5FEfI5Za/873-telekom-austria-daypart-entry-issues
https://trello.com/c/Il8k2BQ8/872-dascom-comtech
https://trello.com/c/fGbfeqoa/871-breedband-helmond-add-to-mobile-app
https://trello.com/c/wekIgeQt/869-fortimanager-add-missing-clients
https://trello.com/c/DTrOuvfv/868-fortimanager-investigate-timeout-options
https://trello.com/c/UnDI6WId/867-m-monit-upgrade-to-37
https://trello.com/c/SeAybwqp/866-replace-tv-cable2-ubiquicast

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeretionsfLSD Docket 05/20/2025 Page 279 of

520
Eastlink -- Migrate ambiance

channel to Music servers.

Replace MTS Allstream Fortigates

Add GOBO to mobile app

Hot Open TV App content update
Rock Genius)

—_

Sogetel -- Audio/Video cut outs

Vubiquity uplink offline

Avail Backup site offline

Hurontel1 -- HDD Failure

TIGO Guatemala -- Fortigate issues

Anvia -- High memory consumption
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https://trello.com/c/vjrRsHFl/865-eastlink-migrate-ambiance-channel-to-music-servers
https://trello.com/c/liL4m5qc/864-replace-mts-allstream-fortigates
https://trello.com/c/yJeiTkoV/863-add-gobo-to-mobile-app
https://trello.com/c/u59zOdUN/862-hot-open-tv-app-content-update-rock-genius
https://trello.com/c/aWXj50Ys/861-sogetel-audio-video-cut-outs
https://trello.com/c/z7WIYkUZ/860-vubiquity-uplink-offline
https://trello.com/c/Lj5WVxOC/859-avail-backup-site-offline
https://trello.com/c/cWXmSnn8/858-hurontel1-hdd-failure
https://trello.com/c/Q4DB11Zd/857-tigo-guatemala-fortigate-issues
https://trello.com/c/xpWL4jS6/856-anvia-high-memory-consumption
https://trello.com/c/q2OEjXo9/855-globecast-song-queue-video-queue-empty-on-brava
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Globecast -- Song queue [ video

queue empty on Brava

Push new description for XLNT021

HawaiianTel - Mediaroom Offset

Videotron Exclusive Channel Lineup
Change

CableOnda -- Change player
webservice URL's

HT SMusic App | timing synch

Mobile app operator/top-operator

Migrate Vubiquity services to new
uplink facility

MTS Allstream -- Audio packet loss /
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https://trello.com/c/q2OEjXo9/855-globecast-song-queue-video-queue-empty-on-brava
https://trello.com/c/UYIaxucS/854-push-new-description-for-xlnt021
https://trello.com/c/MK4L36RR/853-hawaiiantel-mediaroom-offset
https://trello.com/c/n6cDt9sw/852-videotron-exclusive-channel-lineup-change
https://trello.com/c/PywCUznj/851-cableonda-change-player-webservice-urls
https://trello.com/c/8AR1c96s/850-ht-smusic-app-timing-synch
https://trello.com/c/h7qt6Ewy/849-mobile-app-operator-top-operator-changes
https://trello.com/c/qkatepV6/848-migrate-vubiquity-services-to-new-uplink-facility
https://trello.com/c/UitrahIK/847-mts-allstream-audio-packet-loss-dropouts
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AT&T - Channels changes

Add SuperCable to mobile app

Shaw Direct -- Poster art delay on all
channels caused by high traffic on
gx-api-shaw

CLONE - AT&T and Telus - Stingray
Music Video - Channel Title changes
(VIPOO4 VIPCANOO04)

Hot Open TV App content update on
Wednesday 21 of December (2016
Chart-Toppers)

CCAP -- Failed drive on primary

Sky Mexico - Christmas Channel
Change
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https://trello.com/c/DxktIoKH/846-att-channels-changes
https://trello.com/c/iWOLKdKY/845-upgrade-memory-on-mts-ubiquicasts
https://trello.com/c/RISYOBOB/844-add-supercable-to-mobile-app
https://trello.com/c/wNxtfp28/843-shaw-direct-poster-art-delay-on-all-channels-caused-by-high-traffic-on-gx-api-shaw
https://trello.com/c/wC7I7CuD/842-clone-att-and-telus-stingray-music-video-channel-title-changes-vip004-vipcan004
https://trello.com/c/G7O5uKvS/841-hot-open-tv-app-content-update-on-wednesday-21-of-december-2016-chart-toppers
https://trello.com/c/PTrkHkGu/840-ccap-failed-drive-on-primary-server
https://trello.com/c/f1sAmk89/839-sky-mexico-christmas-channel-change
https://trello.com/c/KAhERivp/838-docomo-stingray-music-comtech
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DOCOMO - Stingray Music Comtech

Cogeco Ontario -- Upgrade
UbiquiCAST to add RAI value

CELEBRITY CHANNELS - SWITCH

Glasfaser - LITE TV Germany

Dsmart Lineup Addition

UPC Austria - Holiday Lineup
Change

Update Monit to 5.20.0

George Michael Special HOT Tool
Update Thursday 29.12.16

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/KAhERivp/838-docomo-stingray-music-comtech
https://trello.com/c/dgayojA3/837-cogeco-ontario-upgrade-ubiquicast-to-add-rai-value
https://trello.com/c/Wni9Mcmr/836-celebrity-channels-switch
https://trello.com/c/eLrnEsjL/835-glasfaser-lite-tv-germany
https://trello.com/c/1D30mFZ8/834-dsmart-lineup-addition
https://trello.com/c/AcyzvYVO/833-upc-austria-holiday-lineup-change
https://trello.com/c/Mvsj186P/832-cogeco-watermarking-mismatches
https://trello.com/c/opEgylOw/831-update-monit-to-5200
https://trello.com/c/kRNmdVhB/830-update-monit-to-5200
https://trello.com/c/wM7D80wU/829-george-michael-special-hot-tool-update-thursday-291216
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Videotron - Special Programming

Hot Open TV App content update on
Tuesday 3rd of January 2017 (lvri
Lider special)

Investigate Error Success problem
on CENTOS7

Cogeco Quebec -- Upgrade
UbiquiCAST to add RAI value

Exclude Util-Linux from Yum updates
on CentOS7 servers

Videotron - Exclusive Programing
Change

Deutsche Glasfaser - change logo

Create new CentOS7 for UbiquiCAST

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/DSt7COot/828-videotron-special-programming-update
https://trello.com/c/rmgaZ50K/827-hot-open-tv-app-content-update-on-tuesday-3rd-of-january-2017-ivri-lider-special
https://trello.com/c/241PrUq1/826-investigate-error-success-problem-on-centos7
https://trello.com/c/oCyJ6skI/825-cogeco-quebec-upgrade-ubiquicast-to-add-rai-value
https://trello.com/c/wR9eepZR/824-exclude-util-linux-from-yum-updates-on-centos7-servers
https://trello.com/c/zbB3Pucz/823-videotron-exclusive-programing-change
https://trello.com/c/6Bb7dKqY/822-deutsche-glasfaser-change-logo
https://trello.com/c/xRinn7Z8/821-create-new-centos7-for-ubiquicast
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Provide Hawaiian Tel with CSR

Certificate

Hot Open TV App content update on
Tuesday 10th of January 2017 (Blues
special)

Create test channel

Orange Poland - UbiquiCAST

Orange Poland - Data Gathering

Upgrade Galaxie Linear Demo --
iConcerts

TriNed - Add to mobile app

Telus -- VOD playout interruptions
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https://trello.com/c/Iib9mx64/820-provide-hawaiian-tel-with-csr-certificate
https://trello.com/c/TVzQ9uu4/819-hot-open-tv-app-content-update-on-tuesday-10th-of-january-2017-blues-special
https://trello.com/c/355x0NZ8/818-create-test-channel
https://trello.com/c/xfeEw45h/817-orange-poland-ubiquicast
https://trello.com/c/OLS2sulC/816-orange-poland-data-gathering
https://trello.com/c/W3rHALLw/815-upgrade-galaxie-linear-demo-iconcerts
https://trello.com/c/RZ4j4pmw/814-kwese-ubiquicast
https://trello.com/c/VlvlofF9/813-trined-add-to-mobile-app
https://trello.com/c/Cc6qs9f7/812-telus-vod-playout-interruptions
https://trello.com/c/vuDN2uUj/811-axtel2-drive-3-and-5-failure
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Axtel2 -- Drive 3 and 5 failure

Upgrade UPC Telemach to CentOS7

Upgrade Globecast1 to CentOS7

Deploy new Caching Proxy on
Rogerslab

Telenet - update config

Cablevision2 - Ubimetaserver not
running

Upgrade Memory on Maxtrax servers

Cabletica - Add Logo to Mobile
Operator

Buckeye -- Transcoder issues
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https://trello.com/c/vuDN2uUj/811-axtel2-drive-3-and-5-failure
https://trello.com/c/b0jzKKLl/810-upgrade-upc-telemach-to-centos7
https://trello.com/c/hpXSq7Y0/809-upgrade-globecast1-to-centos7
https://trello.com/c/PpBqMg0v/808-deploy-new-caching-proxy-on-rogerslab
https://trello.com/c/B7WyGJTs/807-telenet-update-config
https://trello.com/c/QDlDNRit/806-cablevision2-ubimetaserver-not-running
https://trello.com/c/BNl7Gswa/805-upgrade-memory-on-maxtrax-servers
https://trello.com/c/44hPurv7/804-cabletica-add-logo-to-mobile-operator
https://trello.com/c/GeGtEjop/803-buckeye-transcoder-issues
https://trello.com/c/GTm8Kq1I/802-c-spire-comtech
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Vyve Broadcastng -- Send back up

comtech

NLUPC Lab down

Hot Open TV App content update on
Wednesday 25th of January 2017 -
(Banai Family)

XIT Communication -- Comtech

SHAW -- Web Player SSO (FLASH)

M-Kabl - add to mobile app

Underflow Alerts on Much Servers

tvcable2 - Power supply alarm

Special Programming Update -- Feb
st

—_—
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https://trello.com/c/Y0Wo1r2P/801-vyve-broadcastng-send-back-up-comtech
https://trello.com/c/M4W9fdrp/800-nlupc-lab-down
https://trello.com/c/i8HdjPdn/799-hot-open-tv-app-content-update-on-wednesday-25th-of-january-2017-banai-family
https://trello.com/c/NETTNA36/798-xit-communication-comtech
https://trello.com/c/vjo6czY8/797-shaw-web-player-sso-flash
https://trello.com/c/I7v11s66/796-m-kabl-add-to-mobile-app
https://trello.com/c/xVQqPMMJ/795-underflow-alerts-on-much-servers
https://trello.com/c/2bKsABvi/793-tvcable2-power-supply-alarm
https://trello.com/c/yawuZZPQ/792-special-programming-update-feb-1st
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Upgrade RAM on Telus and Telus

Lab servers

Mobile app - Enable SSO for some

Bruce-Telecom - Upgrade
Ubiquicast to the latest version

DTV LATAM - Hard drive 5 on bay 1
Fault detected

ROGERS LAB - Enable Much
Channels to ASI

VIDEOTRON - Mobile Exclusive
channel changes

Cablevision1 (Mexico) -- Correct
Audioengine mapping

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000286 177/263


https://trello.com/c/Fw5D2OA6/791-upgrade-ram-on-telus-and-telus-lab-servers
https://trello.com/c/Bm23YuNx/790-mobile-app-enable-sso-for-some-ccsa-operators
https://trello.com/c/gmN1htjD/789-compas-comtech
https://trello.com/c/aQmN14ug/788-bruce-telecom-upgrade-ubiquicast-to-the-latest-version
https://trello.com/c/3Tu1vmfv/786-dtv-latam-hard-drive-5-on-bay-1-fault-detected
https://trello.com/c/CdkPjIHj/785-rogers-lab-enable-much-channels-to-asi
https://trello.com/c/TKgUak2g/784-videotron-mobile-exclusive-channel-changes
https://trello.com/c/4GIojNjr/783-cablevision1-mexico-correct-audioengine-mapping
https://trello.com/c/hV5MUD5f/782-update-oaxaca-2-wowza-1-and-wowza-2-gct-to-the-latest-version
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520
Update Oaxaca 2, Wowza 1 and

Wowza 2 GCT to the latest version

Globecast1 -- Multicast address

HOT -- Remove "Voice of Hope"
from OPENTYV App

Entel (Bolivia) - UbiquiCAST

Enterplay - Stingray Music HTML

ThayTEL - UbiquiCAST
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https://trello.com/c/hV5MUD5f/782-update-oaxaca-2-wowza-1-and-wowza-2-gct-to-the-latest-version
https://trello.com/c/OM9FI9KE/780-globecast1-multicast-address-change
https://trello.com/c/4ZsYwk9z/779-hot-remove-voice-of-hope-from-opentv-app
https://trello.com/c/UatxSYla/778-entel-bolivia-ubiquicast
https://trello.com/c/8hmXShKj/777-restart-canalsat-servers
https://trello.com/c/8PL6zjOn/775-monit-issue
https://trello.com/c/blzzoyKx/774-rebuild-upcdth-1-and-2
https://trello.com/c/54fotCRg/773-enterplay-stingray-music-html
https://trello.com/c/iMgNXMGt/772-tbaytel-ubiquicast
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Ozone - Stingray Music Mobile

Integration

Hot Open TV App content update on
Tuesday 21th of February 2017 -
(Popcorn: Oscar Special)

Développement Innovations Haut-
Richelieu - Mobile Player

Yacca - add to mobile app

AT&T + Telus Channel Title UPDATES
(VIPOO4 VIPCANOO4)

Update Frontier FAQ (Karaoke
Mediaroom Update)

Deploy Ubi 3.1.10 on Canalsat 1 and

N

Create the 2 TELENET operators

(test environnement) to test the new
login flow.

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/p1jrU5kq/771-ozone-stingray-music-mobile-integration
https://trello.com/c/7wK3vdoy/770-hot-open-tv-app-content-update-on-tuesday-21th-of-february-2017-popcorn-oscar-special
https://trello.com/c/RlRzfR7X/768-d%C3%A9veloppement-innovations-haut-richelieu-mobile-player
https://trello.com/c/lzyxEFwf/767-yacca-add-to-mobile-app
https://trello.com/c/6rxkoGTM/766-att-telus-channel-title-updates-vip004-vipcan004
https://trello.com/c/MKPI67Z2/765-update-frontier-faq-karaoke-mediaroom-update
https://trello.com/c/xMvmyINq/764-deploy-ubi-3110-on-canalsat-1-and-2
https://trello.com/c/b1eRTtFm/763-create-the-2-telenet-operators-test-environnement-to-test-the-new-login-flow
https://trello.com/c/8qNkYuZr/761-encompass-switch-all-day-party-to-eventos
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Encompass - Switch All day Party to
Eventos
test

Hot Open TV App content update on

the 7th of March 2017 - (Grandaddy
Special)

Vodafone Portugal - Mediaroom
Application QA

Singtel - Stingray Music Mediaroom

When connected to Portugal VPN, it

doesn't properly displays the proper
Top TV provider listings

Lineup - Missing Total Hits Portugal
for Vodafone Portugal

Telus - Karaoke app rebranding +
French Localization

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/8qNkYuZr/761-encompass-switch-all-day-party-to-eventos
https://trello.com/c/8WfVwbFw/760-test
https://trello.com/c/9g32eOtm/759-hot-open-tv-app-content-update-on-the-7th-of-march-2017-grandaddy-special
https://trello.com/c/nVcPmO7b/758-vodafone-portugal-mediaroom-application-qa
https://trello.com/c/uBxcZ8Ja/757-singtel-stingray-music-mediaroom
https://trello.com/c/MvKmBEIc/756-when-connected-to-portugal-vpn-it-doesnt-properly-displays-the-proper-top-tv-provider-listings
https://trello.com/c/qUBnHnhy/755-lineup-missing-total-hits-portugal-for-vodafone-portugal
https://trello.com/c/DenspeQY/754-telus-karaoke-app-rebranding-french-localization
https://trello.com/c/VHdj70o5/753-country-cablevision-add-to-mobile-app
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Country Cablevision - add to mobile

app

Paragould -- COMTECH

Resync Galaxie Clients on all servers
running MIX001

Upgrade UbiquiCASTS to 3.1.15

Upgrade UbiquiCASTS to 3.1.15 -
LITETV

Stubbs Communication - add to
mobile app

Resync GalaxieClients

Virgin - TKC HTML Test Request

TbayTel - Vibe

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000290 181/263


https://trello.com/c/VHdj70o5/753-country-cablevision-add-to-mobile-app
https://trello.com/c/f8SyIlmj/752-paragould-comtech
https://trello.com/c/qpWxSkNM/751-resync-galaxie-clients-on-all-servers-running-mix001
https://trello.com/c/oa44MJjE/750-upgrade-ubiquicasts-to-3115
https://trello.com/c/8xc7wheS/749-upgrade-ubiquicasts-to-3115-litetv
https://trello.com/c/paNshPlA/748-stubbs-communication-add-to-mobile-app
https://trello.com/c/1XcC9rX4/747-resync-galaxieclients
https://trello.com/c/iv7AQRWt/746-virgin-tkc-html-test-request
https://trello.com/c/vIQ4wb9u/743-tbaytel-vibe
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TbayTEL - Juicebox

Enable
BRAVA_25FPS_UPSCALE_1080I1_8M
_EN Test Channel on Telekom
Austria 2

Upgrade Monit agent to 5.21 on
Tbaytel servers

Investigate Watermark Issues -
LATAM

Revert Maxtrax1 to 3.1.5

Investigate disk usage on Novus1

Upgrade iDRAC on HickoryTech
servers to 2.41.40.40

Vodafone Portugal - Add Logo
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https://trello.com/c/qPHKHBi5/742-tbaytel-juicebox
https://trello.com/c/ByB5Lh1U/741-enable-brava25fpsupscale1080i8men-test-channel-on-telekom-austria-2
https://trello.com/c/Hp75tGUH/740-upgrade-monit-agent-to-521-on-tbaytel-servers
https://trello.com/c/vFNzQCXA/739-investigate-watermark-issues-latam
https://trello.com/c/aQGiDZiE/738-revert-maxtrax1-to-315
https://trello.com/c/GBQC2top/737-investigate-disk-usage-on-novus1
https://trello.com/c/wlWAXex3/736-upgrade-idrac-on-hickorytech-servers-to-2414040
https://trello.com/c/gceHazpf/734-vodafone-portugal-add-logo
https://trello.com/c/GPyaiXey/733-singtel-add-logo-to-mobile-and-mediaroom
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Singtel - Add Logo to Mobile and
Mediaroom
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HawaiianTel - Mediaroom off sync

Videotron Exclusive Channels

Videotron - Switch Web Player from
Vantrix to HTML5

Restart TAG 1 and TAG 2

Send alert - all VPNs will be down

Change Cablemas-Oaxaca public IP

Videotron Exclusive Channels --
March 17th deployment

Upgrade Galaxie Client v. 3.1.14

https://trello.com/b/89nC7n95/telesur-check-list

EGLA-TRELLO-000292 183/263


https://trello.com/c/GPyaiXey/733-singtel-add-logo-to-mobile-and-mediaroom
https://trello.com/c/FQBAj3LW/732-hawaiiantel-mediaroom-off-sync
https://trello.com/c/SalywwcK/731-videotron-exclusive-channels
https://trello.com/c/NX3ksPRW/730-videotron-switch-web-player-from-vantrix-to-html5
https://trello.com/c/dNLWN3R5/729-restart-tag-1-and-tag-2
https://trello.com/c/FZv4cZKb/728-send-alert-all-vpns-will-be-down
https://trello.com/c/zDHvDMre/727-change-cablemas-oaxaca-public-ip
https://trello.com/c/rTDjKFTy/726-videotron-exclusive-channels-march-17th-deployment
https://trello.com/c/gC7fJAkh/725-upgrade-galaxie-client-v-3114

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeretionsfFLSD Docket 05/20/2025 Page 294 of

520
Telefonica Brazil 2 - HDD Fault

detected

Axtel2 - Drive 5 failure

Hot Open TV App content update on
the 21st of March 2017 - (Brexit
Special)

NTVPIlus - Festival 4K

Rogers - Festival 4K exploratory
research

Foxtel - Colocation Research

Hawaiian Tel - TKC freeview

Yes -- Server rack relocation

HOT -- DCI 804 STB Favorites issue

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000293 184/263


https://trello.com/c/eHo2MVlG/724-telefonica-brazil-2-hdd-fault-detected
https://trello.com/c/AT3rovAJ/723-axtel2-drive-5-failure
https://trello.com/c/dx2GD6Qv/722-hot-open-tv-app-content-update-on-the-21st-of-march-2017-brexit-special
https://trello.com/c/aAIDhV3P/721-ntvplus-festival-4k
https://trello.com/c/JK63Egd8/720-rogers-festival-4k-exploratory-research
https://trello.com/c/uE2qzeUq/719-foxtel-colocation-research
https://trello.com/c/VB4BOLK5/718-hawaiian-tel-tkc-freeview
https://trello.com/c/oreTYnuN/717-yes-server-rack-relocation
https://trello.com/c/h2Zyldtf/716-hot-dci-804-stb-favorites-issue
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Restart TAG 1 and TAG 2

Buckeye - Black screen

Shaw -- Progress bar [ Metadata
glitch on Dreamgallery app

HOT -- Darom Radio // Radio Darom
101.5 Playing same feed on Open TV
APP

AT&T Watermarking Success rate
down

Rogers 1 -- AudioEngine upgrade

HTC Communications -- Comtech

Rogers - Festival 4K

Cogeco - Festival 4K

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000294 185/263


https://trello.com/c/lGwXJKa0/715-restart-tag-1-and-tag-2
https://trello.com/c/oMewfu0m/714-buckeye-black-screen
https://trello.com/c/xR3Q2l57/713-shaw-progress-bar-metadata-glitch-on-dreamgallery-app
https://trello.com/c/77cyhWpZ/712-hot-darom-radio-radio-darom-1015-playing-same-feed-on-open-tv-app
https://trello.com/c/0uGceY9a/711-att-watermarking-success-rate-down
https://trello.com/c/5nFBf6hQ/710-rogers-1-audioengine-upgrade
https://trello.com/c/gFr6fWoj/709-htc-communications-comtech
https://trello.com/c/apF123t4/708-rogers-festival-4k
https://trello.com/c/0X6jxdSX/707-cogeco-festival-4k
https://trello.com/c/jLJY4fg7/706-cogeco-ontario-exploratory-resource-estimation
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Cogeco Ontario - Exploratory

Resource Estimation

Videotron - Festival 4K

Hawaiiantel - Upgrade Production
Mediaroom application

LUS Fibernet -- Mediaroom

Tigo-CR2 - iDRAC Unresponsive

ViaRail -- SM Web Widget // Mobile
P

>
©

Kawartha - Mobile Application

HOT -- OPEN TV App Channel
Lineup re-shuffle

GET - Stingray Music Lineup Change

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000295 186/263


https://trello.com/c/jLJY4fg7/706-cogeco-ontario-exploratory-resource-estimation
https://trello.com/c/1ioAC0dP/705-videotron-festival-4k
https://trello.com/c/TiLCEh3Y/704-hawaiiantel-upgrade-production-mediaroom-application
https://trello.com/c/73lYHpm3/703-lus-fibernet-mediaroom
https://trello.com/c/9Uc7ctN4/702-tigo-cr2-idrac-unresponsive
https://trello.com/c/w2qN5VPv/701-viarail-sm-web-widget-mobile-app
https://trello.com/c/GfTOuaTf/700-kawartha-mobile-application
https://trello.com/c/9i6lqAkN/699-hot-open-tv-app-channel-lineup-re-shuffle
https://trello.com/c/q5HGjXBz/692-get-stingray-music-lineup-change
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TDS - Comtechs

Tigo-CR1 PERC Battery Failing

Wind Hellas - UbiquiCAST

Wind Hellas - Juicebox

Wind Hellas - Loud

Wind Hellas - iConcerts

Wind Hellas - Djazz

https://trello.com/b/89nC7n95/telesur-check-list

520

EGLA-TRELLO-000296

187/263


https://trello.com/c/Kkd2bXpN/691-tds-comtechs
https://trello.com/c/4WLPp8q0/690-cms-update
https://trello.com/c/h0EIka4Q/689-tigo-cr1-perc-battery-failing
https://trello.com/c/VkoZZORP/688-get-ambiance-4k
https://trello.com/c/Uaok39WX/687-wind-hellas-ubiquicast
https://trello.com/c/3PrxKGNs/686-wind-hellas-juicebox
https://trello.com/c/EwDGdfpG/685-wind-hellas-loud
https://trello.com/c/YBJWrrdQ/684-wind-hellas-vibe
https://trello.com/c/XJH6PwsY/683-wind-hellas-ambiance-hd
https://trello.com/c/3bJd1JOU/682-wind-hellas-iconcerts
https://trello.com/c/KdlnU5aF/681-wind-hellas-djazz
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Wind Hellas - Classica

Hilversum - Restart Audio Engine

Docomo - Add into Mobile
application

HOT1 - Monit not responding

Via Rail - Make sure Exclusivities are
no longer there

Créé un opérateur pour Impact
(Disponible en test et stage
seulement svp)

Telekom Serbia - Channel Change

HOT - Update OPENTV Content

Hot Open TV App content update on
the 20th of April 2017 -
(Independence day - Army Bands)

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000297 188/263


https://trello.com/c/cOdgmKTR/680-wind-hellas-classica
https://trello.com/c/6Bmacw1P/679-hilversum-restart-audio-engine
https://trello.com/c/ayTVpA6t/678-docomo-add-into-mobile-application
https://trello.com/c/hZFeizs1/677-hot1-monit-not-responding
https://trello.com/c/T6CpmMZA/676-via-rail-make-sure-exclusivities-are-no-longer-there
https://trello.com/c/OaWryw9i/675-cr%C3%A9%C3%A9-un-op%C3%A9rateur-pour-impact-disponible-en-test-et-stage-seulement-svp
https://trello.com/c/TkD5Qvob/674-telekom-serbia-channel-change
https://trello.com/c/RN6pK5TI/673-hot-update-opentv-content
https://trello.com/c/1QLy4cAG/672-hot-open-tv-app-content-update-on-the-20th-of-april-2017-independence-day-army-bands
https://trello.com/c/UdwRZrHu/671-correct-brava-djazz-service-tags-on-tag-ubis
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Correct Brava/Djazz service tags on

TAG Ubi's

Enable 7M feed on Globecast2 for

Explore iConcerts feed migration
from MX1 to TAG servers for uplink

Mettre en place les images pour le
splash du provider Impact de
Montréal

MTS -- Metadata issues on offline
hosted application

Rogers -- OSE 2 transitions behind

Upgrade Access Communications to
3.1.10

Upgrade Westman to 3.1.10

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000298 189/263


https://trello.com/c/UdwRZrHu/671-correct-brava-djazz-service-tags-on-tag-ubis
https://trello.com/c/uSSAPKCI/670-enable-7m-feed-on-globecast2-for-test
https://trello.com/c/sdI2QSHS/669-explore-iconcerts-feed-migration-from-mx1-to-tag-servers-for-uplink
https://trello.com/c/oK41CC9e/668-mettre-en-place-les-images-pour-le-splash-du-provider-impact-de-montr%C3%A9al
https://trello.com/c/7BDN4e2H/667-mts-metadata-issues-on-offline-hosted-application
https://trello.com/c/nuL4wZj4/666-rogers-ose-2-transitions-behind
https://trello.com/c/2UuoHatp/665-upgrade-access-communications-to-3110
https://trello.com/c/cL35RUGj/664-upgrade-westman-to-3110
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Videotron Exclusive Channels --

Modifications 21st April

TEST Videotron Exclusive Channels -
- Modifications 21st April

Ajout des Vibes au provider Impact
Montreal

Vive 375 music widget integration

Memorial day scroller text for the

HOT OPEN TV App 30.4 (16:00PM) -
1.5 (20:00PM)

TvCable -- Increase volume on music
channels

TeleRed Argentina -- Add to Mobile
application

Glasfaser2 - Remove LiteTV

https://trello.com/b/89nC7n95/telesur-check-list

EGLA-TRELLO-000299 190263


https://trello.com/c/KcmNFR49/663-videotron-exclusive-channels-modifications-21st-april
https://trello.com/c/RGcr4bwX/662-test-videotron-exclusive-channels-modifications-21st-april
https://trello.com/c/jZYqxT6l/661-ajout-des-vibes-au-provider-impact-montreal
https://trello.com/c/I71Ljx59/660-vive-375-music-widget-integration
https://trello.com/c/sjH9IHBk/658-memorial-day-scroller-text-for-the-hot-open-tv-app-304-1600pm-15-2000pm
https://trello.com/c/mQZMzuWC/657-tvcable-increase-volume-on-music-channels
https://trello.com/c/ufjnQpK1/656-telered-argentina-add-to-mobile-application
https://trello.com/c/HXfOUOBt/655-glasfaser2-remove-litetv
https://trello.com/c/HUbqNCPx/654-get-pcr-errors-on-speu001-channel
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GET -- PCR Errors on SPEUO0O01
channel

T-mobile Thuis logo in Stingray

Mobile app - Activate Montreal
Impact in Prod

Hot Open TV App content update on
the 4th of May (Aerosmith)

Delete channel mapping for some

Sogetel -- Webplayer + Mobile
authentication issues

Deploy Stingray Eventos on mobile
for all LATAM operators

Stingray Web Player - Freshii

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000300 191/263


https://trello.com/c/HUbqNCPx/654-get-pcr-errors-on-speu001-channel
https://trello.com/c/4qfqZS49/653-t-mobile-thuis-logo-in-stingray-music-app
https://trello.com/c/xwftiMXP/652-mobile-app-activate-montreal-impact-in-prod
https://trello.com/c/sJRF5AIk/651-hot-open-tv-app-content-update-on-the-4th-of-may-aerosmith
https://trello.com/c/IxuTDBrl/650-delete-channel-mapping-for-some-old-lps
https://trello.com/c/pvhUR4zN/649-sogetel-webplayer-mobile-authentication-issues
https://trello.com/c/bDTBxhx9/647-deploy-stingray-eventos-on-mobile-for-all-latam-operators
https://trello.com/c/1QLG7qI5/646-stingray-web-player-freshii
https://trello.com/c/dAbWh8iD/645-skitter-inc-comtech
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Skitter Inc - Comtech

Ozarks - Fayettevill - Comtech

HOT -- Open TV App Channel re-
name

Upgrade Brava/Djazz/iConcerts
UbiquiCAST to 3.1.11

New Profile for Brazil Demo
Accounts in Mobile App

Videotron Exclusive Channels_May

Videotron Exclusive Channels_May
12th -- Test Request

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000301 192/263


https://trello.com/c/dAbWh8iD/645-skitter-inc-comtech
https://trello.com/c/UNi8yF7f/644-ozarks-fayettevill-comtech
https://trello.com/c/3hwoJW96/643-hot-open-tv-app-channel-re-name
https://trello.com/c/YLMlrhrd/642-upgrade-brava-djazz-iconcerts-ubiquicast-to-3111
https://trello.com/c/q3qWC95K/641-new-profile-for-brazil-demo-accounts-in-mobile-app
https://trello.com/c/OjMIBSgl/640-videotron-exclusive-channelsmay-12th
https://trello.com/c/INVfVhS1/639-1932844
https://trello.com/c/KSmlzWYQ/638-videotron-exclusive-channelsmay-12th-test-request
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Hot Open TV App content update on

the 16th of May Tuesday (Rod

Stewart)

Check Operator logo mappings

Fortigate IPv4 Policy update for
Ransomware attack

AT&T + Telus Channel Title UPDATES
VIP004 + VIPCANO0O4)

—_

Unmap MCO0102 from client groups

Send out Notification - Stingray
Music Mediaroom maintenance

Send out notification - Stingray
Karaoke

Stingray Music - Vubiquity outage

https://trello.com/b/89nC7n95/telesur-check-list

EGLA-TRELLO-000302 193263


https://trello.com/c/tnU5I7cG/637-hot-open-tv-app-content-update-on-the-16th-of-may-tuesday-rod-stewart
https://trello.com/c/Hm3DSW7F/636-check-operator-logo-mappings
https://trello.com/c/teIc8Iyn/635-fortigate-ipv4-policy-update-for-ransomware-attack
https://trello.com/c/7nKsIpRb/634-att-telus-channel-title-updates-vip004-vipcan004
https://trello.com/c/bhnOLFHo/633-unmap-mc0102-from-client-groups
https://trello.com/c/JkoPezeJ/632-send-out-notification-stingray-music-mediaroom-maintenance
https://trello.com/c/uWhHeJEt/631-send-out-notification-stingray-karaoke
https://trello.com/c/CtnzWt4E/630-stingray-music-vubiquity-outage
https://trello.com/c/vNKRKzSW/629-hot-open-tv-app-content-update-on-thursday-june-1-at-1900pm-israel-time-12pm-montreal-time-pet-shop-boys
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Hot Open TV App content update on
Thursday, June 1 at 19:00PM Israel
Time (12PM Montreal Time) Pet Shop
Boys

Bug found on Canalsat

Adding logos to mobile app

June Special Programming
production push

Stingray Music Widget integration --
MBAM

Germantown Telephone Company
G-Tel) - add to mobile app

—_

On.nl - add to mobile app

Deploy LITE TV Intl on HOT

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000303 194/263


https://trello.com/c/vNKRKzSW/629-hot-open-tv-app-content-update-on-thursday-june-1-at-1900pm-israel-time-12pm-montreal-time-pet-shop-boys
https://trello.com/c/9hj3ZnQL/628-bug-found-on-canalsat
https://trello.com/c/zNjR1soy/627-adding-logos-to-mobile-app
https://trello.com/c/aWgpulJW/626-june-special-programming-production-push
https://trello.com/c/9kGH10EY/625-stingray-music-widget-integration-mbam
https://trello.com/c/DCfsWQYQ/624-germantown-telephone-company-g-tel-add-to-mobile-app
https://trello.com/c/wzJpVVLz/623-onnl-add-to-mobile-app
https://trello.com/c/jHERFUlf/622-deploy-lite-tv-intl-on-hot
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New operator SB Affiliates — Content
Library

Greatest hits in LatAm

Israeli Indie Channel - Temporary
Removal Request From the HOT
Open TV App

yondoo - add to mobile app

Hot Open TV App content update on
Monday, June 12th at 19:00PM Israel
Time (12PM Montreal Time) Tom
Jones

Glasfaser -- Add F4K test channel

Need to renew cert for
telus.mediaroom.galaxie.ca

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000304 195/263


https://trello.com/c/QVmGjy8x/621-new-operator-sb-affiliates-content-library
https://trello.com/c/OBGS9lnZ/620-greatest-hits-in-latam
https://trello.com/c/Kze683nl/619-israeli-indie-channel-temporary-removal-request-from-the-hot-open-tv-app
https://trello.com/c/GqO7QK6w/618-yondoo-add-to-mobile-app
https://trello.com/c/wQsZOAid/617-hot-open-tv-app-content-update-on-monday-june-12th-at-1900pm-israel-time-12pm-montreal-time-tom-jones
https://trello.com/c/8amaLqxM/615-ozark-go-add-to-mobile
https://trello.com/c/VoHOw9lU/614-glasfaser-add-f4k-test-channel
https://trello.com/c/rmKf0DLQ/613-need-to-renew-cert-for-telusmediaroomgalaxieca
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widget - ellequebec/nellyfurtado

Videotron Exclusive Channels_June

Hot Open TV App content update on
Thursday, June 15th at 19:00PM
Israel Time (12PM Montreal Time)
Britney Spears

TEST REQUEST - Videotron
Exclusive changes June 16th

replace maximum party to all day
party for Maxtrax

Change Fortigate IP -- Execulink

BNET2 -- Drive failures
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https://trello.com/c/B8hiHEXZ/612-widget-ellequebec-nellyfurtado
https://trello.com/c/LO2xAa6y/611-videotron-exclusive-channelsjune-16th
https://trello.com/c/8vn5TpRF/610-hot-open-tv-app-content-update-on-thursday-june-15th-at-1900pm-israel-time-12pm-montreal-time-britney-spears
https://trello.com/c/jTWeJT3W/609-test-request-videotron-exclusive-changes-june-16th
https://trello.com/c/eHMzUg6Z/608-replace-maximum-party-to-all-day-party-for-maxtrax
https://trello.com/c/XgNnXDEU/607-mobile-app-operator-list
https://trello.com/c/OyAM6LN5/606-change-fortigate-ip-execulink
https://trello.com/c/f7w9PSxa/605-bnet2-drive-failures
https://trello.com/c/HPO3u39h/604-telus-deploy-latest-version-of-mr-app-vibes
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Telus - Deploy latest version of MR

app + Vibes

Rebuild Tigo Guatemala VPN tunnel

QA Test Request - Telus Quebec
URL

July Special Programming updates

Hot Open TV App content update on
Monday, July 3 at 19:00PM Israel
Time (Guns N' Roses)

Upgrade Audioengine (3.1.15) --
OSE2 Banner Fix

Videotron Exclusive Channels_July

Hot Open TV App content update on
Monday, July 17 at 19:00PM Israel
Time (Surfin')

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000306 197/263


https://trello.com/c/HPO3u39h/604-telus-deploy-latest-version-of-mr-app-vibes
https://trello.com/c/Yp3grdG8/601-rebuild-tigo-guatemala-vpn-tunnel
https://trello.com/c/dPWuLBZI/600-qa-test-request-telus-quebec-url
https://trello.com/c/d5256Gih/599-july-special-programming-updates
https://trello.com/c/z6IbRolf/598-hot-open-tv-app-content-update-on-monday-july-3-at-1900pm-israel-time-guns-n-roses
https://trello.com/c/lZbHM2Re/596-upgrade-audioengine-3115-ose2-banner-fix
https://trello.com/c/wz65mdXy/594-videotron-exclusive-channelsjuly-14th
https://trello.com/c/rp2LBbDL/593-hot-open-tv-app-content-update-on-monday-july-17-at-1900pm-israel-time-surfin
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QA Test Request - Videotron

Exclusive Channels_July 14th

Channel info - Music Programmer for
Patrick Groulx is not showing the
proper description

Now4K Watermark Test

Rebranding tests for Classica linear

Deploy Festival 4K test channel on
Rogers

Telekom Serbia -- UbiquiCAST
migration to new Data center

Novus 1 -- Fault on Disk3

Wind Hellas - LiteTV
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https://trello.com/c/cxTUBWCr/592-qa-test-request-videotron-exclusive-channelsjuly-14th
https://trello.com/c/JSL4kL7P/591-channel-info-music-programmer-for-patrick-groulx-is-not-showing-the-proper-description
https://trello.com/c/0IUyex48/588-now4k-watermark-test
https://trello.com/c/432sLZWG/587-rebranding-tests-for-classica-linear-and-vod
https://trello.com/c/ozDsKlIZ/586-deploy-festival-4k-test-channel-on-rogers
https://trello.com/c/A1T1kLcj/585-telekom-serbia-ubiquicast-migration-to-new-data-center
https://trello.com/c/wKACkhBS/584-novus-1-fault-on-disk3
https://trello.com/c/wwWeEs93/582-wind-hellas-litetv
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Add background splash logo for

Execulink -- Add 6 channels to their
line up

Bell2 -- AC Power lost on backup
PSU

Deploy Festival 4K full channel on
Rogers

Wind Hellas -- Smart Cards

Ziggo -- PID Timing issues

Skymexico -- Upgrade to CentOS 7
and install SDI card

DTVLATAM Primary -- Fault on HDD

H
w

Deploy Galaxie Client 3.1.21
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https://trello.com/c/J6xIDWLa/581-add-background-splash-logo-for-ozone
https://trello.com/c/lnRidEEM/580-execulink-add-6-channels-to-their-line-up
https://trello.com/c/BeAPqmah/579-bell2-ac-power-lost-on-backup-psu
https://trello.com/c/WKsytYFw/578-deploy-festival-4k-full-channel-on-rogers
https://trello.com/c/TwFAl9Wh/576-wind-hellas-smart-cards
https://trello.com/c/YMVQk1Pg/574-ziggo-pid-timing-issues
https://trello.com/c/btVK5QlO/573-skymexico-upgrade-to-centos-7-and-install-sdi-card
https://trello.com/c/fKxk51yU/572-dtvlatam-primary-fault-on-hdd-3
https://trello.com/c/ujQltKWz/571-deploy-galaxie-client-3121
https://trello.com/c/atZBJftH/570-hot-open-tv-app-content-update-on-wednesday-july-2-at-1900pm-israel-time-mooky
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520
Hot Open TV App content update on

Wednesday, July 2 at 19:00PM Israel
Time (Mooky)

August special programming update

Wabash -- STB audio freezing

Send notification to all IS-805
Satellite clients

Upgrade Audioengine (3.1.17) --
24Hr FillerInserter Fix

Hot Open TV App content update on
Monday, July 7 at 19:00PM Israel
Time (Ethnix)

Adding Hot Country to GET
(UbiquiCAST)

Deploy Festival 4K full channel on
Hilversum1
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https://trello.com/c/atZBJftH/570-hot-open-tv-app-content-update-on-wednesday-july-2-at-1900pm-israel-time-mooky
https://trello.com/c/A4b0Ro7g/569-august-special-programming-update
https://trello.com/c/6iiWibVb/568-wabash-stb-audio-freezing
https://trello.com/c/NXd1N83S/566-send-notification-to-all-is-805-satellite-clients
https://trello.com/c/asIBTzKX/565-upgrade-audioengine-3117-24hr-fillerinserter-fix
https://trello.com/c/S25l50QV/564-hot-open-tv-app-content-update-on-monday-july-7-at-1900pm-israel-time-ethnix
https://trello.com/c/yBHeQ8fv/563-adding-hot-country-to-get-ubiquicast
https://trello.com/c/FbcfGeR6/562-deploy-festival-4k-full-channel-on-hilversum1
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Hot Open TV App content update on

Monday, August 14th - 19:00PM

Israel Time (Peter Hook)

Add NOW4K-001 to RogersH264_2

Add Alerts to monit for Video Linear
servers

Deploy NOW 4K on RogersH264_1

TELUS -- Coordinate switch to
primary server

Migrate Telekom-Serbia servers and

CLONE - AT&T + Telus Channel Title
Changes (VIP0O04 VIPCANO0O04)

SKP -- Add to mobile app

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/oZG7xYA3/561-hot-open-tv-app-content-update-on-monday-august-14th-1900pm-israel-time-peter-hook
https://trello.com/c/mpL91qUk/559-add-now4k-001-to-rogersh2642
https://trello.com/c/l5bps4LD/558-add-alerts-to-monit-for-video-linear-servers
https://trello.com/c/JU2zbcwG/557-deploy-now-4k-on-rogersh2641
https://trello.com/c/twXam5IJ/555-telus-coordinate-switch-to-primary-server
https://trello.com/c/XPi7IHZl/554-migrate-telekom-serbia-servers-and-fortigate
https://trello.com/c/vE67WIzt/553-clone-att-telus-channel-title-changes-vip004-vipcan004
https://trello.com/c/iteOVvDr/551-skp-add-to-mobile-app
https://trello.com/c/L0EoWCAW/550-hot-open-tv-app-content-update-on-monday-august-28th-1900pm-israel-time-the-pretenders
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Hot Open TV App content update on

Monday, August 28th - 19:00PM
Israel Time (The Pretenders)

Total Play - UbiquiCAST

Add XCL_Vid0086 (SAPUTO
Channel) to Videotron Exclusive Line

o=
©

Special Programming Channel
Switch - September 2017

Special Programming Channel
Switch - October 2017

Triple C - UbiquiCAST

Unity KBW -- Change channel
number/selectors

Videotron - Web Player QA
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https://trello.com/c/L0EoWCAW/550-hot-open-tv-app-content-update-on-monday-august-28th-1900pm-israel-time-the-pretenders
https://trello.com/c/brIJbBOB/549-total-play-ubiquicast
https://trello.com/c/UrXjvyZO/546-add-xclvid0086-saputo-channel-to-videotron-exclusive-line-up
https://trello.com/c/GYD2UIwz/544-special-programming-channel-switch-september-2017
https://trello.com/c/7Mko1uFC/543-special-programming-channel-switch-october-2017
https://trello.com/c/Igljx1Q9/542-triple-c-ubiquicast
https://trello.com/c/EkWHLH36/541-unity-kbw-change-channel-number-selectors
https://trello.com/c/xfttwkxj/539-videotron-web-player-qa
https://trello.com/c/IAWOKZhD/538-configure-stingray-music-widget-for-alpine-canada

4/18/2021

: . o 520
Configure Stingray Music Widget for
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Alpine Canada

Hot Open TV App content update on
Monday, September 11th - 19:00PM

Israel Time (Hebrew Year-End
Review)

Upgrade Galaxieclient v. 3.1.24 (4K
Servers only)

Telus - Music Video HD

Telus - Festival 4K

Telus - Now4K

Telus - FAK & Now4K & MV HD

Create Stingray Music HTML preview
instance for HOT

Du -- 50 channel addition

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/IAWOKZhD/538-configure-stingray-music-widget-for-alpine-canada
https://trello.com/c/h2ybkGHT/537-hot-open-tv-app-content-update-on-monday-september-11th-1900pm-israel-time-hebrew-year-end-review
https://trello.com/c/LTYGKc1g/536-upgrade-galaxieclient-v-3124-4k-servers-only
https://trello.com/c/VOMDF0af/535-telus-music-video-hd
https://trello.com/c/W6MxZFgJ/534-telus-festival-4k
https://trello.com/c/AMvKZjoD/533-telus-now4k
https://trello.com/c/wI5g0nTT/532-telus-f4k-now4k-mv-hd
https://trello.com/c/688l3cYm/531-create-stingray-music-html-preview-instance-for-hot
https://trello.com/c/rb6HnuZh/530-du-50-channel-addition
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Northwestel -- Fortigate Public IP

Deploy Galaxie Client 3.1.26
(UbiquiCASTs with Proxy)

Add 50 channels to du in Stage

Videotron Exclusive channels for
September 21

Hot Open TV App content update on
Monday, September 25th - 19:00PM
Israel Time (Charles Aznavour)

Deploy new Audio Engine 3.1.18 on
Telenet Servers to fix Filler Bug

Deploy new Audio Engine 3.1.18 on
MTS Servers to fix Filler Bug

UbiquiCAST 3.1.19 upgrade
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https://trello.com/c/8X5UFpXO/529-northwestel-fortigate-public-ip-change
https://trello.com/c/QR5FBYcg/527-deploy-galaxie-client-3126-ubiquicasts-with-proxy
https://trello.com/c/DsGYIkt2/525-add-50-channels-to-du-in-stage
https://trello.com/c/SwzQiNPT/524-videotron-exclusive-channels-for-september-21
https://trello.com/c/EBejTRe6/523-hot-open-tv-app-content-update-on-monday-september-25th-1900pm-israel-time-charles-aznavour
https://trello.com/c/ZBTgBrks/522-deploy-new-audio-engine-3118-on-telenet-servers-to-fix-filler-bug
https://trello.com/c/3ZNuLFKk/521-deploy-new-audio-engine-3118-on-mts-servers-to-fix-filler-bug
https://trello.com/c/8pHrVCW8/520-ubiquicast-3119-upgrade
https://trello.com/c/i2tPnk9p/519-citywest-switch-from-mpts-to-spts
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520
CityWest -- Switch from MPTS to
SPTS

Bell - add Juicebox

October Special Programming
Update

Deploy IL048 on HOT

Hot Open TV App content update on
Monday, 9th of October 19:00PM
Israel Time (Alan Parsons)

Swisscom - UbiquiCAST

Cogeco -- Deploy FEST-003

Festival4K feed for Arkena

Stingray Music - AirFind Whitelisting
IP
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https://trello.com/c/i2tPnk9p/519-citywest-switch-from-mpts-to-spts
https://trello.com/c/McUTIWIc/518-bell-add-juicebox
https://trello.com/c/KgCKw6ZL/517-october-special-programming-update
https://trello.com/c/Q81ixUfq/516-deploy-il048-on-hot
https://trello.com/c/uZl6qEPj/515-hot-open-tv-app-content-update-on-monday-9th-of-october-1900pm-israel-time-alan-parsons
https://trello.com/c/Rv5mzRrd/514-swisscom-ubiquicast
https://trello.com/c/UOe1KbtP/512-cogeco-deploy-fest-003
https://trello.com/c/VjsmPxjG/511-festival4k-feed-for-arkena
https://trello.com/c/IgoRHGL8/510-stingray-music-airfind-whitelisting-ip
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520
Silence on RRMEDIA (CONO0O1)

Special Programming Channel Title
Changes : AT&T + Telus (VIPOO4 +
VIPCANO0O04)

Entel -- Channel Number lineup

Upgrade Cogeco Ontario servers to
CentOS7

Holiday Programming 2017 - Canada

Holiday Programming 2017 - US

2017223 - Macro blocking

Unitymedia - Firewall Vulnerability

Configure Stingray Music Widget for
GAMIQ
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https://trello.com/c/INIpBH9k/509-silence-on-rrmedia-con001
https://trello.com/c/MocTRz3Q/508-special-programming-channel-title-changes-att-telus-vip004-vipcan004
https://trello.com/c/v9YbmKDV/507-entel-channel-number-lineup
https://trello.com/c/raOnMimA/505-upgrade-cogeco-ontario-servers-to-centos7
https://trello.com/c/U7g3EXiR/504-holiday-programming-2017-canada
https://trello.com/c/HQuA7Vpd/503-holiday-programming-2017-us
https://trello.com/c/hiNuAG5v/502-2017223-macro-blocking
https://trello.com/c/E851j229/501-unitymedia-firewall-vulnerability
https://trello.com/c/4S9gUTH7/500-configure-stingray-music-widget-for-gamiq
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Configure Stingray Music Widget for
GAMIQ

Holiday Programming 2017 - LATAM

Stingray Musique_Chaines
Exclusives Videotron_20 Octobre

Holiday Programming 2017

Videotron Stage App QA Oct 20

Holiday Programming 2017 - Europe

Hot Open TV App content update on
Monday, 23rd of October 19:00PM
Israel Time (Bryan Adams)

Onelink -- Correct line up on
UbiquiCAST

Cogeco Québec -- Remove Fortigate
and configure site to site tunnel

https://trello.com/b/89nC7n95/telesur-check-list
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https://trello.com/c/7y2IOvE9/499-configure-stingray-music-widget-for-gamiq
https://trello.com/c/UOClXU6x/498-holiday-programming-2017-latam
https://trello.com/c/68pL43X8/497-stingray-musiquecha%C3%AEnes-exclusives-videotron20-octobre
https://trello.com/c/GOqHGeBH/496-holiday-programming-2017
https://trello.com/c/zwb6XUD6/495-videotron-stage-app-qa-oct-20
https://trello.com/c/4LiITMJF/494-holiday-programming-2017-europe
https://trello.com/c/iGlPVH4f/493-hot-open-tv-app-content-update-on-monday-23rd-of-october-1900pm-israel-time-bryan-adams
https://trello.com/c/lmFi0JMf/492-onelink-correct-line-up-on-ubiquicast
https://trello.com/c/l2D6juXS/491-cogeco-qu%C3%A9bec-remove-fortigate-and-configure-site-to-site-tunnel
https://trello.com/c/IbIl1IS0/490-upgrade-skymexico2
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520
Upgrade Skymexico2

Deploy Galaxie Client 3.1.29

TIGO-CR2 Replace PERC battery

Videotron - Classica PVR option

Comtech -- Tullahoma Utilities

Foxtel -- OSE2 Delay

Publicity issue on
Mediaroom/DreamGallery

Hot Open TV App content update on
Monday, 6th of November 19:00PM
Israel Time (Nick Cave)

OSE 2 tune up for local broadcast

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000317 208/263


https://trello.com/c/IbIl1IS0/490-upgrade-skymexico2
https://trello.com/c/QNIFRRXx/489-deploy-galaxie-client-3129
https://trello.com/c/QwVCNkTh/488-tigo-cr2-replace-perc-battery
https://trello.com/c/UDlWRzGT/486-videotron-classica-pvr-option
https://trello.com/c/JZ8AbBRv/485-comtech-tullahoma-utilities
https://trello.com/c/bxbZRG30/484-foxtel-ose2-delay
https://trello.com/c/AJJBavDF/483-publicity-issue-on-mediaroom-dreamgallery
https://trello.com/c/IiQfjXXo/482-hot-open-tv-app-content-update-on-monday-6th-of-november-1900pm-israel-time-nick-cave
https://trello.com/c/yAyjNQNs/481-ose-2-tune-up-for-local-broadcast
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520
November Special Programming

Add RAM in Celine

Add RAM in dev9

Smartcard ordering

Foxtel -- Deploy UbiquiCAST 3.1.21
16:9 Feature)

—_

Upgrade Telus to CentOS7

Replace Bell Lab server

AT&T + Telus APPS Channel Title
Changes (VIP0O04 VIPCANOO04)

Telus - UbiquiCAST replacement
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https://trello.com/c/ZsOxBJuU/480-november-special-programming-update
https://trello.com/c/fJQgunzl/479-add-ram-in-celine
https://trello.com/c/vZnio4Ef/478-add-ram-in-dev9
https://trello.com/c/RpAY2rn9/477-smartcard-ordering
https://trello.com/c/lAAP9JZa/476-foxtel-deploy-ubiquicast-3121-169-feature
https://trello.com/c/oXuAn07f/475-upgrade-telus-to-centos7
https://trello.com/c/pbyynwhd/474-deploy-brava-1080i-on-hilversum
https://trello.com/c/Xy3NMyY9/473-replace-bell-lab-server
https://trello.com/c/PABDLF4v/472-att-telus-apps-channel-title-changes-vip004-vipcan004
https://trello.com/c/RmJuFnOU/471-telus-ubiquicast-replacement
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Wabash - UbiquiCAST

Add 2 specialty music channel for
SHAW on the Calgary Servers

Videotron Exclusive channels -
November 17

Videotron Stage App QA Nov 16th

Hot Open TV App content update on
Monday, 20th of November 19:00PM
Israel Time (Take That)

Meo -- Add Music Video Channels

iConcerts -- Eutelsat intermintent

Inexio - Add to Mobile App

Implement Watermarking + Pairing
on all channels for Singtel
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https://trello.com/c/1xmxccWQ/470-wabash-ubiquicast
https://trello.com/c/L9XROLel/469-add-2-specialty-music-channel-for-shaw-on-the-calgary-servers
https://trello.com/c/mPI8SsgR/468-videotron-exclusive-channels-november-17
https://trello.com/c/5WI5G6s5/467-videotron-stage-app-qa-nov-16th
https://trello.com/c/hdlN8Rvx/466-hot-open-tv-app-content-update-on-monday-20th-of-november-1900pm-israel-time-take-that
https://trello.com/c/TdY4zo3y/465-meo-add-music-video-channels
https://trello.com/c/czaxquRT/464-iconcerts-eutelsat-intermintent-a-v-off-synch
https://trello.com/c/HyV3khmL/463-inexio-add-to-mobile-app
https://trello.com/c/U4jM2dAD/462-implement-watermarking-pairing-on-all-channels-for-singtel
https://trello.com/c/ozJboShS/461-internal-broadcast-deploy-slite-001
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Internal Broadcast -- Deploy SLITE-

01

o

Tullahoma Utilities - Comtech Setup

Hot Open TV App content update on
Monday, 4th of December 19:00PM
Israel Time (Swing)

Contact Rogers Atlantic to assist
them with adding Holiday Channel

D-Smart

Singtel -- Watermark Test

Foxtel - Channel name change

Voo -- Switch HD product mapping
station

Singtel -- Deploy Holiday Channels
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https://trello.com/c/ozJboShS/461-internal-broadcast-deploy-slite-001
https://trello.com/c/pxgkR3yw/460-tullahoma-utilities-comtech-setup
https://trello.com/c/dWooOf6l/459-hot-open-tv-app-content-update-on-monday-4th-of-december-1900pm-israel-time-swing
https://trello.com/c/om3dfSEG/458-contact-rogers-atlantic-to-assist-them-with-adding-holiday-channel
https://trello.com/c/ff9OB9M0/457-d-smart
https://trello.com/c/g44Z2emy/456-singtel-watermark-test
https://trello.com/c/LuxhXUpJ/455-foxtel-channel-name-change
https://trello.com/c/gjm2Kx9a/453-voo-switch-hd-product-mapping-station
https://trello.com/c/qLVsewUR/452-singtel-deploy-holiday-channels
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XLNTO021 -- Christmas Channel
Programing

Shaw - Test OSE2

Megacable 1 -- Upgrade PERC

Stingray Music Widget - Whitelist
Stingray Websites

Greenlight Community Broadband --
COMTECH

Videotron Lab server replacement

Send notification to TKC operators

Chaines Exclusives Videotron - 15
Decembre

Megacable -- Replace primary site
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https://trello.com/c/tili5Tec/451-xlnt021-christmas-channel-programing
https://trello.com/c/E7ZDJhcb/450-shaw-test-ose2
https://trello.com/c/QD8bkeoe/449-megacable-1-upgrade-perc-firmware
https://trello.com/c/DmJZZcWW/448-stingray-music-widget-whitelist-stingray-websites
https://trello.com/c/vBCScrKZ/447-greenlight-community-broadband-comtech
https://trello.com/c/ZX0cJ4Wm/446-videotron-lab-server-replacement
https://trello.com/c/MFTofa8t/445-send-notification-to-tkc-operators
https://trello.com/c/fehKotJB/443-cha%C3%AEnes-exclusives-videotron-15-decembre
https://trello.com/c/z4nGdzLB/442-megacable-replace-primary-site-fortigate
https://trello.com/c/9hRm9a5E/441-hot-open-tv-app-content-update-on-monday18th-of-december-1900pm-israel-time-eyal-golan-ethnix
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Hot Open TV App content update on

Monday,18th of December 19:00PM
Israel Time (Eyal Golan Ethnix)

TEST: Videotron Exclusives
December 15th

Rogers H264 -- Restart Audioengine

Rostelecom: iConcerts MLR issues

MaxxSouth: COMTECH

New Dell Servers: Image with
CentOS7

SETAR - UbiquiCAST

Planet Fitness - Stingray Music App
Integration
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https://trello.com/c/9hRm9a5E/441-hot-open-tv-app-content-update-on-monday18th-of-december-1900pm-israel-time-eyal-golan-ethnix
https://trello.com/c/J95XM20i/439-test-videotron-exclusives-december-15th
https://trello.com/c/BuexRHuC/438-rogers-h264-restart-audioengine
https://trello.com/c/sbHOcfTZ/437-rostelecom-iconcerts-mlr-issues
https://trello.com/c/7jPowVE8/436-maxxsouth-comtech
https://trello.com/c/J5GXDAop/435-new-dell-servers-image-with-centos7
https://trello.com/c/iN3Z7AK7/434-setar-ubiquicast
https://trello.com/c/GFDVMQN2/433-planet-fitness-stingray-music-app-integration
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Hot Open TV App content update on

Thursday, January 4th 19:00PM

Israel Time (Classic Hip hop)

Stingray Special Programming -
January 2018

AT&T + Telus APPS Channel Title
Changes (VIP0O04 & VIPCANO0O4)

Stingray Hits - Hilversum

Wherever TV -- COMTECH

Columbus 2: Framerate error leads
to EOF and dead video stream

Telus - Add Now4K and Festival 4K

Videotron: Change Default Scheduler

for NoSongCutSchedulingStrategy
on all MV streams

https://trello.com/b/89nC7n95/telesur-check-list

EGLA-TRELLO-000323 2141263


https://trello.com/c/Cg2ul6ra/432-hot-open-tv-app-content-update-on-thursday-january-4th-1900pm-israel-time-classic-hip-hop
https://trello.com/c/jQwYkAdD/431-stingray-special-programming-january-2018
https://trello.com/c/jwOelIvT/430-att-telus-apps-channel-title-changes-vip004-vipcan004
https://trello.com/c/Zaf71MaN/429-stingray-hits-hilversum
https://trello.com/c/OrtRiY7X/428-wherever-tv-comtech
https://trello.com/c/rKAOW73L/427-columbus-2-framerate-error-leads-to-eof-and-dead-video-stream
https://trello.com/c/MYf6bMs8/426-telus-add-now4k-and-festival-4k
https://trello.com/c/EXEPukMM/425-videotron-change-default-scheduler-for-nosongcutschedulingstrategy-on-all-mv-streams
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EPB Fiber Optics - COMTECH

SKV Veendam - Add to Mobile app

Telus - Change MV streams from SD
to HD

FREE - Change Festival 4K feed from
12Mbps to 14.5 Mbps

MCO050 on MTS VIP and MTS
Broadband&Mobile

Meltdown & Spectre Linux Kernel
Update

Stingray Music Widget for the
Stingray Blog

Hot Open TV App content update on
Wednesday, January 17th 19:00PM
Israel Time (Grammy 2018)

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000324 215/263


https://trello.com/c/0aUNc4Bj/424-epb-fiber-optics-comtech
https://trello.com/c/kqzpNqwI/423-skv-veendam-add-to-mobile-app
https://trello.com/c/c25AbF2z/422-telus-change-mv-streams-from-sd-to-hd
https://trello.com/c/lNO80wAr/421-free-change-festival-4k-feed-from-12mbps-to-145-mbps
https://trello.com/c/6mWJ7iGJ/420-mc050-on-mts-vip-and-mts-broadbandmobile
https://trello.com/c/hpwAoWWT/419-meltdown-spectre-linux-kernel-update
https://trello.com/c/LzUy3C7m/417-stingray-music-widget-for-the-stingray-blog
https://trello.com/c/RIZw9YaQ/416-hot-open-tv-app-content-update-on-wednesday-january-17th-1900pm-israel-time-grammy-2018
https://trello.com/c/zdrDPWzx/415-videotron-change-classica-hd-feed-from-satellite-to-ubi
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Videotron - Change Classica HD
feed from Satellite to UBI

Deploy Operator Background config
fix for Videotron

CLASSICA: Test 5.1/Subtitles role for
MX1 uplink

Hilversum: DJAQOO2 corrupt audio

Videotron: Exclusive channels - Jan
19th launch

Videotron: Exclusive channels - Jan
19th TEST REQUEST

Ziggo - Festival 4K

Canalsat: Notify all operators for
April maintenance

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000325 216/263


https://trello.com/c/zdrDPWzx/415-videotron-change-classica-hd-feed-from-satellite-to-ubi
https://trello.com/c/uYtU4LJj/414-deploy-operator-background-config-fix-for-videotron
https://trello.com/c/iLRYgvfm/413-classica-test-51-subtitles-role-for-mx1-uplink
https://trello.com/c/Km6tS9cE/412-hilversum-dja002-corrupt-audio
https://trello.com/c/4dunIeuZ/411-videotron-exclusive-channels-jan-19th-launch
https://trello.com/c/BSTtHtx6/410-videotron-exclusive-channels-jan-19th-test-request
https://trello.com/c/NUw68maO/409-ziggo-festival-4k
https://trello.com/c/irVeiNxv/408-canalsat-notify-all-operators-for-april-maintenance
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Add City of Morganton / Compas

Cable to the Mobile app

Vip Net: Add operator to Mobile

Axtel2: Failed disk

Cincinnati Bell - UbiquiCAST

Northwestel: Switch Ambiance and
OSE 2 from MP2 to MP4

Proximus: Switch Stingray Hits
FR/EN) from 720p to 1080l

—_

Cogeco: Upgrade from 3.1.19 to
3.1.21 to correct OSE2 Ad positioning

CAS Cable: Intermittent drops

Festival 4K: Explore encoding
options and extra line to Arkena from

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000326 217/263


https://trello.com/c/TqhMhR7T/407-add-city-of-morganton-compas-cable-to-the-mobile-app
https://trello.com/c/NYvTveJX/406-vip-net-add-operator-to-mobile
https://trello.com/c/EJEJ7GAx/405-axtel2-failed-disk
https://trello.com/c/h4rjZUeg/404-cincinnati-bell-ubiquicast
https://trello.com/c/oh6BbEDA/403-northwestel-switch-ambiance-and-ose-2-from-mp2-to-mp4
https://trello.com/c/9JBMB5tG/402-proximus-switch-stingray-hits-fr-en-from-720p-to-1080i
https://trello.com/c/yxjPfcY2/401-cogeco-upgrade-from-3119-to-3121-to-correct-ose2-ad-positioning
https://trello.com/c/62kJkkRl/400-cas-cable-intermittent-drops
https://trello.com/c/32oneMjr/399-festival-4k-explore-encoding-options-and-extra-line-to-arkena-from-ericsson
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iConcerts: Plan MX1 to Synterra

signal handover

Telus: Switch from 5Mbps to
100Mbps Bandwidth

Cameron Comm: COMTECH

Singtel: Deploy Watermark on
Mediaroom app

Orange Spain (Festival 4K):
Interconnect Arkena to their
distribution network

Bouygues: Create new line from
Ericsson to Arkena at 23Mbps

Telenet - add to mobile app

Hot Open TV App content update on
Monday, February 5th 19:00PM
Israel Time (Ringo Starr)

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000327 218/263


https://trello.com/c/edKrHzLj/398-iconcerts-plan-mx1-to-synterra-signal-handover
https://trello.com/c/TqeXpO6x/397-telus-switch-from-5mbps-to-100mbps-bandwidth
https://trello.com/c/5eCTEpgj/396-cameron-comm-comtech
https://trello.com/c/vt5obPvl/395-singtel-deploy-watermark-on-mediaroom-app
https://trello.com/c/qKqDa10R/394-orange-spain-festival-4k-interconnect-arkena-to-their-distribution-network
https://trello.com/c/rmx08Vud/393-bouygues-create-new-line-from-ericsson-to-arkena-at-23mbps
https://trello.com/c/y3EqKZPA/392-telenet-add-to-mobile-app
https://trello.com/c/Il4nZJUr/391-hot-open-tv-app-content-update-on-monday-february-5th-1900pm-israel-time-ringo-starr
https://trello.com/c/7A1G0MS9/390-update-sasktel-logo
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Update Sasktel logo

COMTECH: Chat Moss Cable

Cameron Comm: Logo & Operator
Creation

Liwest: Fortigate firewall move and IP
change

UNE2: Replace RAID Battery

Videotron Exclusive channels - Feb
th

©

Map Classica test channel onto the
test server (EMEK)

Create the operator "Proximus" in
the stage DB

Videotron Exclusive TEST (Feb 9th
Edition)

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000328 219/263


https://trello.com/c/7A1G0MS9/390-update-sasktel-logo
https://trello.com/c/v5YBRSpd/389-comtech-chat-moss-cable
https://trello.com/c/tAzQFI57/388-cameron-comm-logo-operator-creation
https://trello.com/c/bNrWdIFU/387-liwest-fortigate-firewall-move-and-ip-change
https://trello.com/c/VZdLia2t/386-une2-replace-raid-battery
https://trello.com/c/bOgKGTZu/385-videotron-exclusive-channels-feb-9th
https://trello.com/c/6cch0Ifg/384-map-classica-test-channel-onto-the-test-server-emek
https://trello.com/c/oGEG4hkd/383-create-the-operator-proximus-in-the-stage-db
https://trello.com/c/uYUmWXpU/382-videotron-exclusive-test-feb-9th-edition
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Videotron Exclusivities - Spacing

issues with the newly added
channels.

Maskatel2 : Replace HDD

Videotron : Deploy HITS-001 and

DCG - Supply test channels for
Ambiance 4K and F4K on their UBI
for testing

Hot Open TV App content update on
Monday, February 19th 19:00PM
Israel Time (Oscar 2018)

Changer la batterie RAID PERC pour
BELL 2

Glasfaser: OSE2 modification

Globecast: Change Fortigate Public
p

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000329 220/263


https://trello.com/c/bV9N2t2E/381-videotron-exclusivities-spacing-issues-with-the-newly-added-channels
https://trello.com/c/fOo7iLXE/380-maskatel2-replace-hdd
https://trello.com/c/LHNCaxkh/379-videotron-deploy-hits-001-and-splat-001
https://trello.com/c/Vyyir3Qv/378-dcg-supply-test-channels-for-ambiance-4k-and-f4k-on-their-ubi-for-testing
https://trello.com/c/iaqcmBgv/377-hot-open-tv-app-content-update-on-monday-february-19th-1900pm-israel-time-oscar-2018
https://trello.com/c/3svCVvnR/376-changer-la-batterie-raid-perc-pour-bell-2
https://trello.com/c/ZBPpFwaO/375-glasfaser-ose2-modification
https://trello.com/c/KgKtUwBo/373-globecast-change-fortigate-public-ip
https://trello.com/c/6XpP4eld/372-euskaltel-ubiquicast
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Euskaltel - Ubiquicast

GET: Music Channels Volume

Hot Open TV App content update on
Monday, March 5th 19:00PM Israel
Time (a-ha)

Stingray Blog - Widget - VIB_N0314

Swisscom: Change Festival 4K
Bitrate

CLASSICA: SKY Germany
UbiquiCAST

Videotron Exclusive channel launch -
March 8th

Videotron Exclusive TEST (March 8th
Edition)

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000330 221/263


https://trello.com/c/6XpP4eld/372-euskaltel-ubiquicast
https://trello.com/c/RkYUP8Lt/371-get-music-channels-volume-increase
https://trello.com/c/Si7TimRg/370-hot-open-tv-app-content-update-on-monday-march-5th-1900pm-israel-time-a-ha
https://trello.com/c/otW7sL5f/369-stingray-blog-widget-vibn0314
https://trello.com/c/bMyyLM4j/368-swisscom-change-festival-4k-bitrate
https://trello.com/c/pwdGAVGb/367-classica-sky-germany-ubiquicast
https://trello.com/c/c3NODAin/366-videotron-exclusive-channel-launch-march-8th
https://trello.com/c/mdXaTUlj/364-videotron-exclusive-test-march-8th-edition
https://trello.com/c/EHIFEX04/363-classica-send-test-notifications-to-asian-and-european-clients
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CLASSICA: Send TEST notifications
to Asian and European clients

UPC CableCom: Change from ASI to
p

Hot Open TV App content update on
Monday, March 19th 19:00PM Israel
Time (Foreigner)

Stingray Blog - Widget - VIB_S0484

Telekom Serbia: Deploy Vibes on

Salt / Zattoo - Ubiquicast

Access Communications: Modify
OSE rep rate to fix DCX 860

iConcerts: Deploy channel on

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000331 222/263


https://trello.com/c/EHIFEX04/363-classica-send-test-notifications-to-asian-and-european-clients
https://trello.com/c/Ei8yhPsh/362-upc-cablecom-change-from-asi-to-ip
https://trello.com/c/mF5x9tdc/361-hot-open-tv-app-content-update-on-monday-march-19th-1900pm-israel-time-foreigner
https://trello.com/c/UE8TglvI/360-stingray-blog-widget-vibs0484
https://trello.com/c/OMeX8p3Z/359-telekom-serbia-deploy-vibes-on-mobile
https://trello.com/c/CF0IWkON/357-salt-zattoo-ubiquicast
https://trello.com/c/E0aMCoKG/356-access-communications-modify-ose-rep-rate-to-fix-dcx-860
https://trello.com/c/fsGyMOWP/355-iconcerts-deploy-channel-on-hilversum
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AT&T + Telus APPS Channel Title

Changes (VIP0O04 + VIPCANOO4)

Entel Linear Channels Delivery

Entel: Djazz delivery

Entel: Ambiance delivery

Entel: Festival 4K Delivery

Entel: Classica Delivery

Entel: C-Music Delivery

Sing Jazz - Widget - VIB_T0078

Send Classica IP Signal to Amazon
directly from Munich Playout servers

Vodafone SP -- Move back up Ubi
and Fortigate to new location

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000332 223/263


https://trello.com/c/cFX8Mgu4/353-att-telus-apps-channel-title-changes-vip004-vipcan004
https://trello.com/c/xZf6zRVk/352-entel-linear-channels-delivery
https://trello.com/c/a6zGQAiz/351-entel-djazz-delivery
https://trello.com/c/9rEyHqSb/350-entel-ambiance-delivery
https://trello.com/c/yQjey2sq/349-entel-festival-4k-delivery
https://trello.com/c/sM4cZkx2/348-entel-classica-delivery
https://trello.com/c/URJflChz/347-entel-c-music-delivery
https://trello.com/c/J3XuEbTK/346-sing-jazz-widget-vibt0078
https://trello.com/c/7VoFdJEx/345-send-classica-ip-signal-to-amazon-directly-from-munich-playout-servers
https://trello.com/c/aZbDlj6D/343-vodafone-sp-move-back-up-ubi-and-fortigate-to-new-location
https://trello.com/c/QT7gekhA/342-hot-open-tv-app-content-update-on-monday-april-2nd-1900pm-israel-time-enrique-iglesias

4/18/2021 Case 1:24-cv-21226-EA Document 259-16

Emteredonsf:8D Docket 05/20/2025 Page 334 of
520
Hot Open TV App content update on
Monday, April 2nd 19:00PM Israel
Time (Enrique Iglesias)

Special Channels -- April Edition
push

Add 4 stations to Telekom Serbia

Stingray Blog - Widget - VIB_N1116

Create Operator "Demo Kit Europe
No Skip" for Stingray Music Mobile

Add "Palmares de la disque"
Channel on Videotron servers

Mid-Rivers Communications -
COMTECH

Check the list of clients to see if they
have access to the flash webplayer

https://trello.com/b/89nC7n95/telesur-check-list

EGLA-TRELLO-000333 224263


https://trello.com/c/QT7gekhA/342-hot-open-tv-app-content-update-on-monday-april-2nd-1900pm-israel-time-enrique-iglesias
https://trello.com/c/rdDW45rc/341-special-channels-april-edition-push
https://trello.com/c/RKRNrbUF/340-add-4-stations-to-telekom-serbia
https://trello.com/c/OqMdLqyC/338-stingray-blog-widget-vibn1116
https://trello.com/c/nMWYWhrp/337-create-operator-demo-kit-europe-no-skip-for-stingray-music-mobile
https://trello.com/c/YmE0cDmL/336-add-palmares-de-la-disque-channel-on-videotron-servers
https://trello.com/c/GPfHvOS7/335-mid-rivers-communications-comtech
https://trello.com/c/63hbWUrh/334-check-the-list-of-clients-to-see-if-they-have-access-to-the-flash-webplayer
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Videotron Exclusivity Channels -
April 12th

Wabash Communications -

City of Wadsworth - COMTECH

Hot Open TV App content update on

Monday, April 16, 20:00PM Israel
Time (Rita)

Add DJAOO1 English to Hilversum?
and Hilversum?2

Add a new Classica feed (offset
6hours to EDT timezone) - Amazon

C
wn

Videotron: Add SPALMO0O01

Hot Open TV App content update on
Wednesday, April 25th 22:00PM IL
Time (Avenged Sevenfold)

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000334 225/263


https://trello.com/c/gdmV4NoN/333-videotron-exclusivity-channels-april-12th
https://trello.com/c/SSnA4Fq9/332-wabash-communications-comtech
https://trello.com/c/Tg4efjbm/331-city-of-wadsworth-comtech
https://trello.com/c/p6dodeq6/328-hot-open-tv-app-content-update-on-monday-april-16-2000pm-israel-time-rita
https://trello.com/c/Eby5tNXE/327-add-dja001-english-to-hilversum1-and-hilversum2
https://trello.com/c/EIclGV5d/326-add-a-new-classica-feed-offset-6hours-to-edt-timezone-amazon-us
https://trello.com/c/UlTnfAoC/325-videotron-add-spalm001
https://trello.com/c/gHm8hEUL/324-hot-open-tv-app-content-update-on-wednesday-april-25th-2200pm-il-time-avenged-sevenfold
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AT&T + Telus APPS Channel Title

Changes (VIP0O04 + VIPCANOO4)

Hot Open TV App content update on

Wednesday, May 2nd 22:00PM IL
Time (Geva Alon)

P2000 Nvidia Quadro analysis for

Tricom 2: RAID Battery won't charge

Telenet - Upgrade to CentOS7 and
UbiquiCAST 4.1.0

Add Vibes to Telered (Operator ID
760)

Windhellas -- Upgrade to 4.1.2

Telstar2: Replace disk#3

https://trello.com/b/89nC7n95/telesur-check-list

EGLA-TRELLO-000335  226/263


https://trello.com/c/dxKdvMSl/322-att-telus-apps-channel-title-changes-vip004-vipcan004
https://trello.com/c/xIMYLjMk/321-hot-open-tv-app-content-update-on-wednesday-may-2nd-2200pm-il-time-geva-alon
https://trello.com/c/UjcmLrlO/320-p2000-nvidia-quadro-analysis-for-our-ubis
https://trello.com/c/QQhXq2uf/319-tricom-2-raid-battery-wont-charge
https://trello.com/c/ZF9aKmQI/318-telenet-upgrade-to-centos7-and-ubiquicast-410
https://trello.com/c/Lu10X40v/317-add-vibes-to-telered-operator-id-760
https://trello.com/c/1dAQZh6P/316-windhellas-upgrade-to-412
https://trello.com/c/83EHR0LY/315-telstar2-replace-disk3
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ASTER: Upgrade to CentOS7, Ubi v.

4.1.0 and replace faulty disks

Add to Mobile app -- Intercentro

Totalplay -- Linear Music Video
Channels Delivery

Hot Open TV App content update on
Wednesday, May 9 22:00PM IL Time
(Mashina)

COMTECH -- Laguna Woods Village

Telus - Classica + Music Video
channels - June 21st

Videotron Exclusive Channels - May
10th launch

Classica: Increase loudness level to
-24 LKFS

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000336 227/263


https://trello.com/c/LgvYqx3A/314-aster-upgrade-to-centos7-ubi-v-410-and-replace-faulty-disks
https://trello.com/c/D1lzMwV0/313-add-to-mobile-app-intercentro
https://trello.com/c/shApkfz0/312-totalplay-linear-music-video-channels-delivery
https://trello.com/c/caUW5RPS/311-hot-open-tv-app-content-update-on-wednesday-may-9-2200pm-il-time-mashina
https://trello.com/c/NbqaXx1k/310-comtech-laguna-woods-village
https://trello.com/c/HHu0h5xo/309-telus-classica-music-video-channels-june-21st
https://trello.com/c/F3KRnXs2/307-videotron-exclusive-channels-may-10th-launch
https://trello.com/c/FMPwYnHe/306-classica-increase-loudness-level-to-24-lkfs
https://trello.com/c/x8XXl0mk/305-orange-spain-linear-channels-djazz-iconcerts-classica
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Orange Spain - Linear Channels

(Djazz, iConcerts, Classica)

COMTECH -- Riviera Utilities

TEST REQUEST: Videotron Exclusive
Channels - May 10th launch

Bell -- Deliver Retro, Vibe, HITS,

ADISQ, Classica, Ambiance, LOUD,
JuiceBox

SBB Doo -- Deploy test operator

Totalplay -- Exclusive Channel

Amplia -- Add to Mobile app

Name and Logo change for operator
89

N

Telenet: Investigate TTA on Classic
Rock via their TV App

https://trello.com/b/89nC7n95/telesur-check-list

EGLA-TRELLO-000337 228263


https://trello.com/c/x8XXl0mk/305-orange-spain-linear-channels-djazz-iconcerts-classica
https://trello.com/c/CxkFG8sw/304-comtech-riviera-utilities
https://trello.com/c/GihDI0ha/303-test-request-videotron-exclusive-channels-may-10th-launch
https://trello.com/c/MLyUvGLZ/302-bell-deliver-retro-vibe-hits-adisq-classica-ambiance-loud-juicebox
https://trello.com/c/bD0cQF9V/301-sbb-doo-deploy-test-operator
https://trello.com/c/yWM4ylOn/300-totalplay-exclusive-channel
https://trello.com/c/baN8kmxY/299-amplia-add-to-mobile-app
https://trello.com/c/4baKDyMr/298-name-and-logo-change-for-operator-289
https://trello.com/c/uZ1xWV8J/297-telenet-investigate-tta-on-classic-rock-via-their-tv-app
https://trello.com/c/wxg44ZTb/296-sky-mexico-rio-de-la-loza-upgrade-servers-to-centos7
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Sky Mexico Rio De La Loza: Upgrade

servers to CentOS7

Add E-Networks to Mobile app

Telus: Separate SM Channels from

Hot Open TV App content update on
Wednesday, May 23 22:00PM IL
Time (Rami Kleinstein)

Aster - Upgrade to CentOS7

COMTECH -- NelsonvilleTV

Remove Massy from the App

Deploy the I'Adisq Channel on our
internal network

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000338 229/263


https://trello.com/c/wxg44ZTb/296-sky-mexico-rio-de-la-loza-upgrade-servers-to-centos7
https://trello.com/c/cTBpKyAj/295-add-e-networks-to-mobile-app
https://trello.com/c/3Nz9kMKL/294-telus-separate-sm-channels-from-video
https://trello.com/c/9hgp4WlT/293-hot-open-tv-app-content-update-on-wednesday-may-23-2200pm-il-time-rami-kleinstein
https://trello.com/c/L7rKaDUv/291-hurontel-upgrade-to-412
https://trello.com/c/unQdXRJr/290-aster-upgrade-to-centos7
https://trello.com/c/vT4NwpeJ/289-comtech-nelsonvilletv
https://trello.com/c/JgaPSKm8/288-remove-massy-from-the-app
https://trello.com/c/L5ZEeqN9/287-deploy-the-ladisq-channel-on-our-internal-network
https://trello.com/c/YHFbqiuS/286-upc-telemach-data-center-rellocation
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UPC Telemach: Data Center
rellocation

Hot Open TV App content update on
Wednesday, May 30th 22:00PM IL
Time (Ozzy Osbourne)

Order new HDDs for Videotron for
Prod servers

Videotron - Lab Servers - Activate

Send Videotron the FFMPEG CLI for
4K

-

Add Ambiance 4K and Hits 4K to
Zattoo servers

T2 Slovenia - UbiquiCAST

Deliver Fortigate to NLUPC (Liberty
Global)

https://trello.com/b/89nC7n95/telesur-check-list

EGLA-TRELLO-000339  230/263


https://trello.com/c/YHFbqiuS/286-upc-telemach-data-center-rellocation
https://trello.com/c/DDyXfMn4/285-hot-open-tv-app-content-update-on-wednesday-may-30th-2200pm-il-time-ozzy-osbourne
https://trello.com/c/a3cKquO7/284-order-new-hdds-for-videotron-for-prod-servers
https://trello.com/c/DlhXByon/283-videotron-lab-servers-activate-ose2
https://trello.com/c/K5nAxspf/282-send-videotron-the-ffmpeg-cli-for-f4k
https://trello.com/c/jTT3sUxN/281-add-ambiance-4k-and-hits-4k-to-zattoo-servers
https://trello.com/c/xSu3uiiY/280-t2-slovenia-ubiquicast
https://trello.com/c/rY7QjQ9x/279-deliver-fortigate-to-nlupc-liberty-global
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Hot Open TV App content update on

Wednesday, June 13 22:00PM IL
Time (Alanis)

Change Encompass channel lineup -
Sky Brazil

Sky Mexico - Add "Adoracion y
Gozo" CHANNEL TO THE LINEUP

June 2018 Special Programming

Update Monit Agent to 3.7.1

Get a clip (5-10) of 2 products and
send them to Susie

Videotron Exclusive channel_June
8th 2018

COMTECH -- Sun Fiber

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000340 231/263


https://trello.com/c/WCKpJ4YC/278-hot-open-tv-app-content-update-on-wednesday-june-13-2200pm-il-time-alanis
https://trello.com/c/UqiHceAN/277-change-encompass-channel-lineup-sky-brazil
https://trello.com/c/fDUJmbQb/276-sky-mexico-add-adoraci%C3%B3n-y-gozo-channel-to-the-lineup
https://trello.com/c/gn5jsV62/275-june-2018-special-programming
https://trello.com/c/KFWHkgq2/273-update-monit-agent-to-371
https://trello.com/c/CJGtpd0i/271-get-a-clip-5-10-of-2-products-and-send-them-to-susie
https://trello.com/c/vMzifdn1/270-videotron-exclusive-channeljune-8th-2018
https://trello.com/c/eR9BUzjg/267-comtech-sun-fiber
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Tricom -- Expand storage capacity

on Ubis

Create new CentOS 7 Ubi Image

Rogers - Switch Music Videos SD for
HD versions

SKY Brazil - Stingray Music Channel
Change + App integration

Videotron: TTA Off by 5 to 6 minutes

Hot Open TV App content update on
Wednesday, June 20th 22:00PM IL
Time (Brian Wllson)

Hawaiian Telecom -- Enable Karaoke
App Free View (June 21st to June
27th)

Stingray Music - Widget - Francos

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000341 232/263


https://trello.com/c/kWLmAvIp/266-tricom-expand-storage-capacity-on-ubis
https://trello.com/c/PEYZlItL/265-create-new-centos-7-ubi-image
https://trello.com/c/4wiiFQdh/264-rogers-switch-music-videos-sd-for-hd-versions
https://trello.com/c/wCPti25o/262-sky-brazil-stingray-music-channel-change-app-integration
https://trello.com/c/JKAEf4ET/261-videotron-tta-off-by-5-to-6-minutes
https://trello.com/c/V9cgoTG3/260-hot-open-tv-app-content-update-on-wednesday-june-20th-2200pm-il-time-brian-wilson
https://trello.com/c/3CWbhtXl/259-hawaiian-telecom-enable-karaoke-app-free-view-june-21st-to-june-27th
https://trello.com/c/hX61Ur8O/258-stingray-music-widget-francos
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AT&T + Telus APPS Channel Title

Changes (VIP0O04 + VIPCANOO4)

TIGOES - Replacement Fortigate

Classica Subtitles Issue Tracking

COMTECH -- Sandhill Telephone
Corp

Hot Open TV App content update on
Wednesday, June 27th 22:00PM IL
Time (WOW Festival)

Record a 24 hours period of Festival
4K (HD)for Korean Gov Officials

Clickia - UbiquiCAST - Music

Hot Open TV App content update on
Wednesday, July 4th 22:00PM IL
Time (World Cup)

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000342 233/263


https://trello.com/c/6lx3NheJ/257-att-telus-apps-channel-title-changes-vip004-vipcan004
https://trello.com/c/OrjyqRSm/256-tigoes-replacement-fortigate
https://trello.com/c/gaybO4Tm/255-classica-subtitles-issue-tracking
https://trello.com/c/u4wQd7kg/253-comtech-sandhill-telephone-corp
https://trello.com/c/eUhvD8z0/252-hot-open-tv-app-content-update-on-wednesday-june-27th-2200pm-il-time-wow-festival
https://trello.com/c/rpxhiBpH/251-record-a-24-hours-period-of-festival-4k-hdfor-korean-gov-officials
https://trello.com/c/tu5WLidz/249-clickia-ubiquicast-music
https://trello.com/c/bWsyt8Os/248-hot-open-tv-app-content-update-on-wednesday-july-4th-2200pm-il-time-world-cup
https://trello.com/c/gOhF3WN0/247-hot-open-tv-app-content-update-on-monday-july-9th-2200pm-il-time-avraham-tal
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Hot Open TV App content update on

Monday, July 9th 22:00PM IL Time
(Avraham Tal)

Hot Open TV App content update on
Wednesday, July 11th 22:00PM IL
Time (Israeli Music Fest)

UPC Telemach: Upgrade to CentOS7

Orange Spain -- UbiquiCAST

Jackson Utilities - UbiquiCAST

Replace FESTO03 with FEST005 on
Totalplay servers

Entel -- Linear Music Video Channels
Delivery

Bnet1 -- Upgrade to CentOS7

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000343 234/263


https://trello.com/c/gOhF3WN0/247-hot-open-tv-app-content-update-on-monday-july-9th-2200pm-il-time-avraham-tal
https://trello.com/c/MqlbVnkV/246-hot-open-tv-app-content-update-on-wednesday-july-11th-2200pm-il-time-israeli-music-fest
https://trello.com/c/T3bouFYk/245-upc-telemach-upgrade-to-centos7
https://trello.com/c/Y3jBlflI/244-orange-spain-ubiquicast
https://trello.com/c/ob5Xu393/243-entel-festival-4k-hd
https://trello.com/c/hLczdoRI/241-jackson-utilities-ubiquicast
https://trello.com/c/zIsOlKCS/240-replace-fest003-with-fest005-on-totalplay-servers
https://trello.com/c/UIFz9442/239-entel-linear-music-video-channels-delivery
https://trello.com/c/K3qedY1Z/238-bnet1-upgrade-to-centos7
https://trello.com/c/p4bmcKYH/237-hot-open-tv-app-content-update-on-wednesday-july-18th-2200pm-il-time-aviv-geffen

4/18/2021 Case 1:24-cv-21226-EA Document 259-16

Hot Open TV App content update on
Wednesday, July 18th 22:00PM IL
Time (Aviv Geffen)

Deploy 4.3.0 Branched release on
RRMEDIA1 and RRMEDIA2

Create "Stingray All Channels"
operator and pull every channel in
the lineup

Chaines exclusives Vidéotron - 13

SBB Doo - F4K delivery

Foxtel - 4k Channels (F4K, Now4K,
Ambiance 4K)

Create Demo Operator for True
Vision

https://trello.com/b/89nC7n95/telesur-check-list
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EGLA-TRELLO-000344
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https://trello.com/c/p4bmcKYH/237-hot-open-tv-app-content-update-on-wednesday-july-18th-2200pm-il-time-aviv-geffen
https://trello.com/c/3Q02s9jr/236-deploy-430-branched-release-on-rrmedia1-and-rrmedia2
https://trello.com/c/54nNhb97/235-create-stingray-all-channels-operator-and-pull-every-channel-in-the-lineup
https://trello.com/c/hicBHLfM/234-cha%C3%AEnes-exclusives-vid%C3%A9otron-13-juillet
https://trello.com/c/8AGJvBdO/233-rogers-switch-4k-services-from-30fps-to-60fps
https://trello.com/c/BIv0jV7O/232-sbb-doo-f4k-delivery
https://trello.com/c/EAqEbfvI/231-foxtel-4k-channels-f4k-now4k-ambiance-4k
https://trello.com/c/JlYt94Y5/230-create-demo-operator-for-true-vision
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Tbaytel - add 55 channels

Voo - Move Back up server to new
data center

Change Operator ID 262 name and
logo

UnityKBW -- Move servers to new
data center

Videotron new encoding: Test New
Assets on Videotron-lin2

Hot Open TV App content update on
Wednesday, July 25th 22:00PM IL
Time (Red Sea Jazz Festival)

Telus -- Test new assets in LAB for

Hot Open TV App content update on
Wednesday, August 1st 22:00PM IL
Time (Boom Box Festival)

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000345 236/263


https://trello.com/c/0ClE7orU/228-tbaytel-add-55-channels
https://trello.com/c/usPqxKQI/227-voo-move-back-up-server-to-new-data-center
https://trello.com/c/z0pEeoh4/226-change-operator-id-262-name-and-logo
https://trello.com/c/adkfCWnI/225-unitykbw-move-servers-to-new-data-center
https://trello.com/c/PZ2Ndy9M/224-videotron-new-encoding-test-new-assets-on-videotron-lin2
https://trello.com/c/eryrRTda/223-hot-open-tv-app-content-update-on-wednesday-july-25th-2200pm-il-time-red-sea-jazz-festival
https://trello.com/c/2dD209SA/222-telus-test-new-assets-in-lab-for-hd-programs
https://trello.com/c/VoQghBXZ/221-hot-open-tv-app-content-update-on-wednesday-august-1st-2200pm-il-time-boom-box-festival
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Videotron | New Assets for

Videotron-lin2 for HD Programs

Hot Open TV App content update on
Wednesday, 8th of August 22:00PM
IL Time (Jethro Tull)

Foxtel2 | Asset Upload

Add Channels to True Vision Demo
account Lineup

August Special Programming
production push

Videotron | New Assets for
Videotron-lin2

Hot Open TV App content update on
Wednesday, 15th August 22:00PM IL
Time (Tamar festival))

Cleanup Internal Broadcast Channels

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000346 237/263


https://trello.com/c/7udviWRU/220-videotron-new-assets-for-videotron-lin2-for-hd-programs
https://trello.com/c/nk1vPSnO/218-hot-open-tv-app-content-update-on-wednesday-8th-of-august-2200pm-il-time-jethro-tull
https://trello.com/c/sFFaxQ3Z/217-foxtel2-asset-upload
https://trello.com/c/MjNVnYWg/216-add-channels-to-true-vision-demo-account-lineup
https://trello.com/c/wz5PQrEU/215-august-special-programming-production-push
https://trello.com/c/3m8B1MjS/214-videotron-new-assets-for-videotron-lin2
https://trello.com/c/gvKrwvBL/213-hot-open-tv-app-content-update-on-wednesday-15th-august-2200pm-il-time-tamar-festival
https://trello.com/c/MXKwVFmp/205-cleanup-internal-broadcast-channels
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OSE2 yes or no

Tricom - CentOS7 update and ASI
card addition

AV and F4K_30 assets not loaded on
the servers

Remove LATAM Special
programming Jessie Reyez

Remove Exclusive Channel Tiempo
de Futbol for TotalPlay

Jackson Energy - UbiquiCAST

Altice NY - UBI

True Visions - UbiquiCAST

Totalplay - Music Videos Channel

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000347 238/263


https://trello.com/c/8yQJSMk5/203-ose2-yes-or-no
https://trello.com/c/C1fMYtMV/201-tricom-centos7-update-and-asi-card-addition
https://trello.com/c/yywKoUKM/199-av-and-f4k30-assets-not-loaded-on-the-servers
https://trello.com/c/uUkEPKxS/198-remove-latam-special-programming-jessie-reyez
https://trello.com/c/Er2icvcx/197-remove-exclusive-channel-tiempo-de-futbol-for-totalplay
https://trello.com/c/EvpatKBR/196-jackson-energy-ubiquicast
https://trello.com/c/H5syYHQc/195-altice-ny-ubi
https://trello.com/c/Wgou6fJS/194-true-visions-ubiquicast
https://trello.com/c/lSHSLEpp/193-totalplay-music-videos-channel-tests
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Foxtel - Test Assets on 40M channel

Cooptel - Wrong ROVI Code
Mapping

Videotron Exclusive
Channels_August 2018

Hot Open TV App content update on
Wednesday, 22th August 22:00PM IL
Time (Madonna 60th)

TOYA - UbiquiCAST

Send 2 Comtechs to Eagle
Communications

Retrieve list of UBI Servers that have
OSE2 with Caching Proxy

SHAW: Replace ASIO primary server

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000348 239/263


https://trello.com/c/EcK52JWV/192-foxtel-test-assets-on-40m-channel
https://trello.com/c/72mvyUq1/190-cooptel-wrong-rovi-code-mapping
https://trello.com/c/ehoNM88N/188-videotron-exclusive-channelsaugust-2018
https://trello.com/c/vVBko48M/187-hot-open-tv-app-content-update-on-wednesday-22th-august-2200pm-il-time-madonna-60th
https://trello.com/c/fbC6EhKy/186-toya-ubiquicast
https://trello.com/c/lLVRo6kj/185-send-2-comtechs-to-eagle-communications
https://trello.com/c/z4rW6TSP/184-retrieve-list-of-ubi-servers-that-have-ose2-with-caching-proxy
https://trello.com/c/7yQMLlZJ/183-shaw-replace-asio-primary-server
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Create Ansible user on all CentOS7
servers

Upgrade Rrmedial and RRmedia2 to
Audioengine 4.3.2

UnityMedia - Add Classica HD (with
advertisements) to the existing UBIs

Upgrade UnityKBW servers to
CentOS7

Add new operator (ROKIT) to the list
of operators

Mega Cable -- Take out backup ASI
card and Install it on Primary

Megacable - transfert ASI card for
the backup to the primary server

Bell: Change HITS from English to
French

EGLA-TRELLO-000349 2401263

https://trello.com/b/89nC7n95/telesur-check-list


https://trello.com/c/pWPXUKDI/182-create-ansible-user-on-all-centos7-servers
https://trello.com/c/H3O6cFvI/181-upgrade-rrmedia1-and-rrmedia2-to-audioengine-432
https://trello.com/c/DpVZk6Jr/180-unitymedia-add-classica-hd-with-advertisements-to-the-existing-ubis
https://trello.com/c/z7ynwqF7/179-upgrade-unitykbw-servers-to-centos7
https://trello.com/c/LMsxyWeS/178-add-new-operator-rokit-to-the-list-of-operators
https://trello.com/c/BegKqKrz/176-mega-cable-take-out-backup-asi-card-and-install-it-on-primary
https://trello.com/c/5JtwcNwp/175-megacable-transfert-asi-card-for-the-backup-to-the-primary-server
https://trello.com/c/5OiDyc7j/174-bell-change-hits-from-english-to-french

4/18/2021 Case 1:24-cv-21226-EA Document 259-16

Image Issue | Server fails to mount
FS volume

Hot Open TV App content update on
Wednesday 5th September 22:00PM
IL Time (Hebrew Year End Review)

Global | GDT | Change all look-ahead
settings

UNE (Tigo Colombia) -- Channel
Number Update

Cable Onda /TiVo | Test Switch
PCR_PID to match audio PID

Create TOYA Operator and add SSO
URLs

Entel | RandomScheduler | Upload

Orion Xpress : C-Music Migration
(UbiquiCAST)

https://trello.com/b/89nC7n95/telesur-check-list

Emteredonsf:8D Docket 05/20/2025 Page 351 of
520

EGLA-TRELLO-000350
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https://trello.com/c/jGKINcWh/173-image-issue-server-fails-to-mount-fs-volume
https://trello.com/c/wduwUDQY/172-hot-open-tv-app-content-update-on-wednesday-5th-september-2200pm-il-time-hebrew-year-end-review
https://trello.com/c/FAXi2NS9/171-global-gdt-change-all-look-ahead-settings
https://trello.com/c/3LpZ66fP/170-une-tigo-colombia-channel-number-update
https://trello.com/c/mM9mMYLA/169-cable-onda-tivo-test-switch-pcrpid-to-match-audio-pid
https://trello.com/c/ZPX1gZyn/168-create-toya-operator-and-add-sso-urls
https://trello.com/c/MZCk20j5/167-entel-randomscheduler-upload-assets
https://trello.com/c/Guiyo9l5/166-orion-xpress-c-music-migration-ubiquicast
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Turk Telekom - UBIquiCAST

C-Music Test Assets | Megacable
and Tricom

Movistar - Stingray Music Audio
Channels activation - Mobile App

Telus - Load test assets on server

Hot Open TV App content update on
Thursday 20th September at
22:00PM IL Time (Israeli Party)

Comtech Delivery - Cunningham
Communications

Comtech Delivery - Rainbow
Communications

Add Mac Miller Channel to LATAM
customers

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000351 242/263


https://trello.com/c/6Wk65gUe/165-turk-telekom-ubiquicast
https://trello.com/c/f1WFTZtP/164-c-music-test-assets-megacable-and-tricom
https://trello.com/c/jbWLT2SK/163-movistar-stingray-music-audio-channels-activation-mobile-app
https://trello.com/c/aNTdfjp5/162-telus-load-test-assets-on-server
https://trello.com/c/ga7WwZ1B/161-hot-open-tv-app-content-update-on-thursday-20th-september-at-2200pm-il-time-israeli-party
https://trello.com/c/MpaFe1sb/160-comtech-delivery-cunningham-communications
https://trello.com/c/axwuUW9T/159-comtech-delivery-rainbow-communications
https://trello.com/c/0cPzG2pu/158-add-mac-miller-channel-to-latam-customers
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Swap / Add A002 to list of operators

Check if test assets were loaded on
M7 servers

M7 | Add Cmusic Assets

Map C-Music on the Galaxie Demo
Server

Videotron | IPTV « Tech Trial »

Eagle Communications - Add to

Add Stingray Hits Music Video
Channel to Entel

Cogeco-on2 | Fix ntp | Time is off by
5 mins

Bell | GalaxieClient | Lower Threads

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000352 243/263


https://trello.com/c/hyCV4nWI/157-swap-add-a002-to-list-of-operators
https://trello.com/c/iPGxQLL9/156-check-if-test-assets-were-loaded-on-m7-servers
https://trello.com/c/b831KP4x/155-m7-add-cmusic-assets
https://trello.com/c/2AVbGDQW/154-map-c-music-on-the-galaxie-demo-server
https://trello.com/c/yzWeIFq6/153-videotron-iptv-tech-trial
https://trello.com/c/keYQhrlG/151-eagle-communications-add-to-mobile-app
https://trello.com/c/wIAcsv61/148-add-stingray-hits-music-video-channel-to-entel
https://trello.com/c/xzCJVn5z/147-cogeco-on2-fix-ntp-time-is-off-by-5-mins
https://trello.com/c/GAcYAfSL/146-bell-galaxieclient-lower-threads
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Videotron IPTV - Changement

d'adresse multicast pour flux audio

Investigate the issue with Opera Plus
audio channel on Sky Mexico

CCAP - Audio distortion issue

LGl - UPC CH - New Music channel

Videotron Exclusive
Channels_September2018

Hot Open TV App content update on
October 3, Wednesday at 22:00PM
IL Time (K-POP)

KPN - CMUSIC Migration

TOYA - Add Linear Music Channels
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https://trello.com/c/GG36ThBo/145-videotron-iptv-changement-dadresse-multicast-pour-flux-audio
https://trello.com/c/5MLZ6IP0/143-investigate-the-issue-with-opera-plus-audio-channel-on-sky-mexico
https://trello.com/c/J0U17xwS/141-ccap-audio-distortion-issue
https://trello.com/c/MYEBlHpN/140-lgi-upc-ch-new-music-channel-mapping-for-tv-app
https://trello.com/c/oXP67Rzq/139-videotron-exclusive-channelsseptember2018
https://trello.com/c/H2KTeDpV/138-hot-open-tv-app-content-update-on-october-3-wednesday-at-2200pm-il-time-k-pop
https://trello.com/c/6mRyOOK5/137-kpn-cmusic-migration
https://trello.com/c/1ohfXmpe/135-toya-add-linear-music-channels
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Change SLITE channel mapping for

Windehellas & Triple C

Add new iDracs to OME for hardware
monitoring

MobiTV - Reiumage and configure
Remuxer

COMTECH: Falcon BroadBand

At&t + Telus TV Apps Channel Name
Update (VIPO0O4 & VIPCANOO04)

Bell/MTS/Aliant: Add SPO001 and

Altice | Swap pcr video pid to audio

Altice NJ/TX UbiquiCAST

Hurontell | Failed Drive
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https://trello.com/c/43Z6IEg1/134-change-slite-channel-mapping-for-windehellas-triple-c
https://trello.com/c/pQA14ycq/133-add-new-idracs-to-ome-for-hardware-monitoring
https://trello.com/c/650cG04G/132-mobitv-reiumage-and-configure-remuxer
https://trello.com/c/ucb5dsza/131-comtech-falcon-broadband
https://trello.com/c/7bYnJlTD/130-att-telus-tv-apps-channel-name-update-vip004-vipcan004
https://trello.com/c/PoHpxzVC/128-bell-mts-aliant-add-sp0001-and-spf0001
https://trello.com/c/35B9NkIx/127-altice-swap-pcr-video-pid-to-audio
https://trello.com/c/ISl0q1Po/126-altice-nj-tx-ubiquicast
https://trello.com/c/PDd5XaPo/125-hurontel1-failed-drive
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520
Hot Open TV App content update on

October 17, Wednesday at 22:00PM
IL Time (TV Themes)

UnityKBW | Switch sources from asi

Rogers: Replace XFadeController
with CompensatorPCM

Encompass: Create script to ftp files
from /data/metadata

Entel | Alboum Cover Image Loss |

CCAP | MPTS to SPTS

Execulink: Deploy UbiquiCAST v.
4.3.3

Replace Telus Lab UbiquiCAST
server

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000355 246/263


https://trello.com/c/WkhuUawJ/124-hot-open-tv-app-content-update-on-october-17-wednesday-at-2200pm-il-time-tv-themes
https://trello.com/c/FjVgcshE/122-unitykbw-switch-sources-from-asi-to-ip
https://trello.com/c/77PcBPoK/121-rogers-replace-xfadecontroller-with-compensatorpcm
https://trello.com/c/C4Q698VE/120-encompass-create-script-to-ftp-files-from-data-metadata
https://trello.com/c/2KUW98mi/118-entel-album-cover-image-loss-programs-36-48
https://trello.com/c/01t2uEfh/116-ccap-mpts-to-spts
https://trello.com/c/qybQZAAF/115-execulink-deploy-ubiquicast-v-433
https://trello.com/c/MaUsXQKu/111-replace-telus-lab-ubiquicast-server
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520
Change Buckeye Cable System to

Buckeye Broadband

Comtech Delivery - H&B
Communications Inc.

Send Comtech to Eagle
Communications

Orange Spain: Migrate Classica,
Djazz and iconcerts from satellite to
UbiquiCAST

Sky Brazil - Deploy 1 RTMP feed
from the Wowza server

Videotron IPTV - Push new HD test
assets for validation

UPC Hungary VPN Offline

B.Net and VIP rebranding to A1
Hrvatska
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https://trello.com/c/Dt5nEfVO/110-change-buckeye-cable-system-to-buckeye-broadband
https://trello.com/c/kfwSoSvG/109-comtech-delivery-hb-communications-inc
https://trello.com/c/uNIE9Cba/107-send-comtech-to-eagle-communications
https://trello.com/c/ADve5WMW/106-orange-spain-migrate-classica-djazz-and-iconcerts-from-satellite-to-ubiquicast
https://trello.com/c/pS8aRQqF/105-sky-brazil-deploy-1-rtmp-feed-from-the-wowza-server
https://trello.com/c/mVXwG4Mq/104-videotron-iptv-push-new-hd-test-assets-for-validation
https://trello.com/c/YYj4JqGo/102-upc-hungary-vpn-offline
https://trello.com/c/4UisETdi/100-bnet-and-vip-rebranding-to-a1-hrvatska
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Upgrade Centos5 to 7 DTV Latam

Ubi Upgrade | OneLink (Hato
Rey/Metro)

Add C-Music full channel on Galaxie
Demo

Megacable | Cmusic Launch Live

Create OME Alerts Jira and
integration to slack

UPTelemach | UBI rpm upgrade |
4.3.3

UBI Cloud - Cologix - Pet Project

Add rest of OSE2 Music Channels to
their backup serveur for testing

https://trello.com/b/89nC7n95/telesur-check-list

EGLA-TRELLO-000357  248/263


https://trello.com/c/jXH5t6SI/98-upgrade-centos5-to-7-dtv-latam
https://trello.com/c/WjBWgs9R/97-ubi-upgrade-onelink-hato-rey-metro
https://trello.com/c/WI0IiVwR/93-add-c-music-full-channel-on-galaxie-demo
https://trello.com/c/f60qYBWC/92-megacable-cmusic-launch-live-channel
https://trello.com/c/6Hj4FTOJ/90-create-ome-alerts-jira-and-integration-to-slack
https://trello.com/c/JXEQrffy/86-uptelemach-ubi-rpm-upgrade-433
https://trello.com/c/Bq9nTJlv/85-ubi-cloud-cologix-pet-project
https://trello.com/c/qJQ3VSb9/84-add-rest-of-ose2-music-channels-to-their-backup-serveur-for-testing
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Add 3 new channels and remove 1

from Videotrons lineup

Create new Comcast Operator

Replace RAID controller on T2

Map US and Canada line ups to
generic Operators

Add "KEVAG Telekom" operator to
the Stingray Mobile App

Telus - Change MV Channels from
SD to HD (Second Try)

Restart Videotron-lin1 and
Videotron-lin2 audioengine

Holiday Channel Notice -- LATAM

UnityKBW | Increase TTL
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https://trello.com/c/XAXd6goO/83-add-3-new-channels-and-remove-1-from-videotrons-lineup
https://trello.com/c/9u7igbWe/82-create-new-comcast-operator
https://trello.com/c/CZFtZgnb/81-replace-raid-controller-on-t2-slovenia
https://trello.com/c/D1VLH8rG/80-map-us-and-canada-line-ups-to-generic-operators
https://trello.com/c/OOcbUfTF/77-add-kevag-telekom-operator-to-the-stingray-mobile-app
https://trello.com/c/wKB8TUTW/76-telus-change-mv-channels-from-sd-to-hd-second-try
https://trello.com/c/dQnL8mHo/75-restart-videotron-lin1-and-videotron-lin2-audioengine
https://trello.com/c/UGjuNyLC/74-holiday-channel-notice-latam
https://trello.com/c/wdJnNhdy/70-unitykbw-increase-ttl
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WIDGET - Guylaine Tanguay

Maskatel | Ubi ver update

Videotron: Add 52 SPTS OSE2
programs on primary server

Canadian Ubis | Neilsen Watermark
Config

Activate True Vision on the mobile
App

©

Hot Open TV App Content Update
on November 21, Wednesday at
22:00PM IL Time (Michael Jackson)

Extract Vibes playout assets from
Bell

Add Holiday specialty channels to
Cable Vision du Nord
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https://trello.com/c/OhqZqwQg/67-widget-guylaine-tanguay
https://trello.com/c/YgNjgqXK/66-maskatel-ubi-ver-update
https://trello.com/c/ZPrV4peo/65-videotron-add-52-spts-ose2-programs-on-primary-server
https://trello.com/c/8HVnXORl/63-canadian-ubis-neilsen-watermark-config
https://trello.com/c/gc41TTWP/62-activate-true-vision-on-the-mobile-app
https://trello.com/c/wP35IxKe/59-hot-open-tv-app-content-update-on-november-21-wednesday-at-2200pm-il-time-michael-jackson
https://trello.com/c/tzWhqQVm/55-extract-vibes-playout-assets-from-bell
https://trello.com/c/4HibW9Ps/54-add-holiday-specialty-channels-to-cable-vision-du-nord
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WIDGET - Mundial

Update the Logo for DERY operator

Create new Business operator for
self-serve

Build a temporary Videotron 1 server
for Nielsen upgrades

TotalPlay Prep 5 channels

Toya | Ubi ver update

Create Skylife Operator with
TrueVision Lineup

Migrate to prod free mode operators

Investigate issues with Videotron
IPTV tests
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https://trello.com/c/CD48001a/53-widget-mundial
https://trello.com/c/vYroPStg/51-update-the-logo-for-dery-operator
https://trello.com/c/V6RQHmhY/50-create-new-business-operator-for-self-serve
https://trello.com/c/7Fp5teRS/49-build-a-temporary-videotron-1-server-for-nielsen-upgrades
https://trello.com/c/Wh62EzEe/47-totalplay-prep-5-channels
https://trello.com/c/tInBqS1c/46-toya-ubi-ver-update
https://trello.com/c/oSSxajU6/44-create-skylife-operator-with-truevision-lineup
https://trello.com/c/snIeVsdl/43-migrate-to-prod-free-mode-operators
https://trello.com/c/Yz03XQuF/42-investigate-issues-with-videotron-iptv-tests
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Cogeco-on1 | Software Update

Holiday Channel Ubi Prep | LATAM

MEO Altice Portugal - changes on
service multicast addresses

Maskatel | Ip changes

Activate Send As for Maintenance E-
mails

Sky Germany - Classica - Add new
tests assets to internal network to
test the black frames on still images

AT&T + Telus TV Apps Channel
Name Update (VIP0O04 &
VIPCANOQO4)

CWPanama | Ubi Upgrade 4.3.3

Open
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https://trello.com/c/1lRrXUB8/40-cogeco-on1-software-update
https://trello.com/c/XyjxoxPK/37-holiday-channel-ubi-prep-latam
https://trello.com/c/DiznjE51/35-meo-altice-portugal-changes-on-service-multicast-addresses
https://trello.com/c/NJQVx0Ln/34-maskatel-ip-changes
https://trello.com/c/vteQLOau/33-activate-send-as-for-maintenance-e-mails
https://trello.com/c/pO81OlCm/31-sky-germany-classica-add-new-tests-assets-to-internal-network-to-test-the-black-frames-on-still-images
https://trello.com/c/tNONnvHv/30-att-telus-tv-apps-channel-name-update-vip004-vipcan004
https://trello.com/c/ULcByljq/24-cwpanama-ubi-upgrade-433
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520
Organize mailing lists and

notification templates

Etisalat - UbiquiCAST

Novus - Stingray Karaoke App

Telekom Serbia - Stingray Music
HTML

Cable Cable - SSO for Web Player

Layer3 TV - Stingray Music HTML

Anvia - TKC HTML
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https://trello.com/c/3Wiei0dC/2196-organize-mailing-lists-and-notification-templates
https://trello.com/c/soxPwCAe/2088-etisalat-ubiquicast
https://trello.com/c/pZSyAJNS/1645-novus-stingray-music-video-app
https://trello.com/c/mH0InqLO/1644-novus-stingray-karaoke-app
https://trello.com/c/v2d5OICn/1621-telekom-serbia-stingray-music-html
https://trello.com/c/OPkCz7kG/1413-cable-cable-sso-for-web-player-and-mobile
https://trello.com/c/ojc2kl9O/1412-demo-kit-4k
https://trello.com/c/hWA7U1Ul/1395-delta-hbbtv-app
https://trello.com/c/xvomMrJ0/1394-layer3-tv-stingray-music-html
https://trello.com/c/wn0g5asn/1304-anvia-tkc-html

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeredionsfLSD Docket 05/20/2025 Page 364 of

o . - 520
Ubiquicast Control Site - Itération 1:

Backup des config

Entel - Sim card authentication

HOT - iConcerts

Telenet - Stingray Music
Metrological app

KPN - Stingray Karaoke Metrological
app

©

Order extra smart card for TVN for
Unitel Classica HD

Holiday Hits USA (186) Schedule
update

Delivery new HTML 5 Webplayer to
Shaw

Update Monit to 5.25.1
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https://trello.com/c/OXKVBc3q/1262-ubiquicast-control-site-it%C3%A9ration-1-backup-des-config
https://trello.com/c/EJsMfD2K/1186-entel-sim-card-authentication
https://trello.com/c/C4NUmfRC/697-hot-iconcerts
https://trello.com/c/SuzW1OIL/603-telenet-stingray-music-metrological-app
https://trello.com/c/pRkko3XF/602-kpn-stingray-karaoke-metrological-app
https://trello.com/c/S1d26MDY/454-order-extra-smart-card-for-tvn-for-unitel-classica-hd
https://trello.com/c/oanPpLus/440-holiday-hits-usa-186-schedule-update
https://trello.com/c/wjzdgfsk/344-delivery-new-html-5-webplayer-to-shaw
https://trello.com/c/TQWgiCJg/274-update-monit-to-5251
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Delivery EPG to Elisa based on their

specs

Entel - Change the UBIs timezone to
GMT-5 (currently set to GMT-4)

SETAR: Send EPGs to ROVI

Order Smart Cards for Djazz from

Bell music mediaroom is showing
"info unavailable" as meta data

Deliver Comtech to Dascom Systems

Hickorytech2: BIOS Upgrade

MobiTV - UbiquiCAST

Bell 1 and Bell 2: Grow current Data
RAID
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https://trello.com/c/0H6QAsw5/268-delivery-epg-to-elisa-based-on-their-specs
https://trello.com/c/jBiw5vid/263-entel-change-the-ubis-timezone-to-gmt-5-currently-set-to-gmt-4
https://trello.com/c/J3qkWfuh/242-setar-send-epgs-to-rovi
https://trello.com/c/NYwKikEf/211-order-smart-cards-for-djazz-from-myhd
https://trello.com/c/cY6xymaV/204-bell-music-mediaroom-is-showing-info-unavailable-as-meta-data
https://trello.com/c/RBAiuQty/149-deliver-comtech-to-dascom-systems
https://trello.com/c/67QfTeCF/123-hickorytech2-bios-upgrade
https://trello.com/c/KDJwiL8e/117-mobitv-ubiquicast
https://trello.com/c/T4ByJt5q/113-bell-1-and-bell-2-grow-current-data-raid
https://trello.com/c/9mwgmgeb/101-add-server-to-ome

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeretionsfLSD Docket 05/20/2025 Page 366 of
520
Add server to OME

Internal Channels clean up
(10.250.130.145 & 10.250.130.146)

Upgrade Centos 5 - 7 Cable Mas
Campeche - Centos5 to 7

Slack Alerts | AudioEngine logs |
Underflow and underran

Startimes1 and 2 Upgrade to
CENTOS 7

Sogetel | Out put corrections

Check Centos 7 Servers

Hot Open TV App content update on
December 5th, Wednesday at
22:00PM IL Time (Rita)
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https://trello.com/c/9mwgmgeb/101-add-server-to-ome
https://trello.com/c/aC92J79I/99-internal-channels-clean-up-10250130145-10250130146
https://trello.com/c/PYvYnWpu/95-upgrade-centos-5-7-cable-mas-campeche-centos5-to-7
https://trello.com/c/n4clwNEG/87-slack-alerts-audioengine-logs-underflow-and-underran
https://trello.com/c/fZ2q2jyH/73-startimes1-and-2-upgrade-to-centos-7
https://trello.com/c/fSNX7qJo/72-sogetel-out-put-corrections
https://trello.com/c/bRpn8zUp/68-check-centos-7-servers
https://trello.com/c/CfhnmGpJ/57-hot-open-tv-app-content-update-on-december-5th-wednesday-at-2200pm-il-time-rita
https://trello.com/c/WtTpRZ2l/52-order-and-deliver-smart-cards-for-hcn
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Order and deliver Smart Cards for

Galaxie client update to 3.2.6

update Ubi's with Diagnostic tools

Diagnostics tools update

Hot Open TV App content update on
December 12th, Wednesday at
22:00PM IL Time (Michael Jackson)

Hot Open TV App content update on
January 9th, Wednesday at 22:00PM
IL Time (Chicago Musical)

Hot Open TV App Content Update
on December 27, Thursday at
22:00PM IL Time (Best of 2018)
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https://trello.com/c/WtTpRZ2l/52-order-and-deliver-smart-cards-for-hcn
https://trello.com/c/F1EMAUhc/45-mlgc-comtech
https://trello.com/c/cJvRxz3l/39-galaxie-client-update-to-326
https://trello.com/c/0pGC3h2R/38-update-ubis-with-diagnostic-tools
https://trello.com/c/caXZ1E29/32-diagnostics-tools-update
https://trello.com/c/z9ZOpNWT/27-hot-open-tv-app-content-update-on-december-12th-wednesday-at-2200pm-il-time-michael-jackson
https://trello.com/c/8XIsB0o9/26-hot-open-tv-app-content-update-on-january-9th-wednesday-at-2200pm-il-time-chicago-musical
https://trello.com/c/DKLrVF5n/25-hot-open-tv-app-content-update-on-december-27-thursday-at-2200pm-il-time-best-of-2018
https://trello.com/c/9tPcN6aA/21-comtech-delivery-mountain-communications-llc
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Comtech Delivery - Mountain
Communications LLC

NOT DONE

Obtain Multicast information from
client and configure the GigE output
scripts on the server OS.

Add operator into the mobile app.

Test watermarking using a sample
from the Audio Engine Client API.

ON HOLD

Provision Mediaroom Personal
Server 3.0

Ubiquicast Control Site - Iteration 3:

Ubiquicast Control Site - Itération 4 :
supporter les mises a jour la nuit
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https://trello.com/c/9tPcN6aA/21-comtech-delivery-mountain-communications-llc
https://trello.com/c/VRvWgr2W/9-obtain-multicast-information-from-client-and-configure-the-gige-output-scripts-on-the-server-os
https://trello.com/c/zQT4YqpY/10-add-operator-into-the-mobile-app
https://trello.com/c/2tXZu1or/11-test-watermarking-using-a-sample-from-the-audio-engine-client-api
https://trello.com/c/2FBV6zaw/1317-provision-mediaroom-personal-server-30
https://trello.com/c/gbqNdFwU/1260-ubiquicast-control-site-iteration-3-parser
https://trello.com/c/wwRaYLjx/1259-ubiquicast-control-site-it%C3%A9ration-4-supporter-les-mises-%C3%A0-jour-la-nuit
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Ubiquicast Control Site - Itération 5:

Logs et Alertes + supporter autres
softwares

Switch all demo kits to use the same
role has MTS

UPC DTH - add
iConcerts/BRAVA/DJAZZ

Tingo Media - Brava [ Djazz

IRD Information retrieval from LATAM

Migrate to new monitoring tool

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000368 259/263


https://trello.com/c/pbOanHOR/1258-ubiquicast-control-site-it%C3%A9ration-5-logs-et-alertes-supporter-autres-softwares
https://trello.com/c/nhiPDzNL/1139-ziggo-web-player
https://trello.com/c/TOpGbCRy/528-switch-all-demo-kits-to-use-the-same-role-has-mts
https://trello.com/c/dZfIyy0Z/506-upc-dth-add-iconcerts-brava-djazz
https://trello.com/c/twTZnY9y/365-tingo-media-brava-djazz
https://trello.com/c/TCUasLB5/229-ird-information-retrieval-from-latam-clients
https://trello.com/c/52hO4CSE/191-metroloop-ubiquicast
https://trello.com/c/HoPWbkQp/61-comtech-delivery-comcast
https://trello.com/c/MnfzVkdH/48-migrate-to-new-monitoring-tool
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520
Add Cunningham Broadcasting to

mobile app

Load content on the servers.
(MISSING 50 Channel Lineup for SM)

o1

Schedule server pickup and delivery.

o2

IN PROGRESS

Cleanup Client-Group mappings

Upgrade remaining CentOS5 servers
to CentOS7

GET: Festival 4K

Order Smart cards for Brava from M7

Bell Lab: Expand storage and rebuild

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000369 260/263


https://trello.com/c/6sz3mpDW/22-add-cunningham-broadcasting-to-mobile-app
https://trello.com/c/kEoXUeD7/4-load-content-on-the-servers-missing-50-channel-lineup-for-sm
https://trello.com/c/MR1I5XP8/14-schedule-server-pickup-and-delivery
https://trello.com/c/bJSVmFTp/769-cleanup-client-group-mappings
https://trello.com/c/uerLhFoQ/418-upgrade-remaining-centos5-servers-to-centos7
https://trello.com/c/mI7Gd2FM/358-get-festival-4k
https://trello.com/c/nC1W0g9O/323-elisa-ubiquicast
https://trello.com/c/icA9pZwa/212-order-smart-cards-for-brava-from-m7
https://trello.com/c/R5odmu2c/177-bell-lab-expand-storage-and-rebuild
https://trello.com/c/BWuebrL3/129-create-a-recording-of-4-hours-of-all-our-products-to-sales-purposes

4/18/2021 Case 1:24-cv-21226-EA Document 259-16 EmeredionsfLSD Docket 05/20/2025 Page 371 of

520
Create a recording of 4 hours of all

our products to sales purposes

Videotron Ubi - IPTV

Fix Openmanage on servers

Documentation for the team

Megacable | Add Drift Detector

Replace Bell Lab Server

MX1 - Uplink C-MUSIC on Measat 3A

Rogers H264 OSE2 Offset

Rogers: Deploy Audio + Data Stream
for F1 Satellite Migration to
UbiquiCAST

DONE

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000370 261/263


https://trello.com/c/BWuebrL3/129-create-a-recording-of-4-hours-of-all-our-products-to-sales-purposes
https://trello.com/c/JHvsSVA1/103-videotron-ubi-iptv
https://trello.com/c/hJq5JmVx/94-fix-openmanage-on-servers
https://trello.com/c/AERnz2Sp/89-documentation-for-the-team
https://trello.com/c/YcrBJiMK/88-megacable-add-drift-detector
https://trello.com/c/7eLlfJe3/78-replace-bell-lab-server
https://trello.com/c/6ZBsvcQM/36-mx1-uplink-c-music-on-measat-3a
https://trello.com/c/5pmCjgCo/28-rogers-h264-ose2-offset
https://trello.com/c/qoC0pwVp/23-rogers-deploy-audio-data-stream-for-f1-satellite-migration-to-ubiquicast
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520
Order Servers

Receive Servers: Service TAGs
(HVYLOT2) (HVYKOT?2).

Confirm shipping address.

Install CENTOS7 Image on both
servers.

Create Client Groups in GIPSY and
Create the entries in SAM DB.

Confirm watermarking is enabled on
the Galaxie Client wrapper file.

Add devices in the Monit Host
Group.

Add Root and Stingray credentials in
LastPass.

Obtain a shipping quote from XL
WorldWide. ($3,377.55% USD)

o1

Obtain network information and
configure Fortigate 30-E.

Add Fortigate Details in LastPass.

Create IPSec Tunnel Instance in
CLX3-FW1

Prepare Audio Engine configuration
files.

https://trello.com/b/89nC7n95/telesur-check-list EGLA-TRELLO-000371 262/263


https://trello.com/c/XRSMM5ot/1-order-servers
https://trello.com/c/FC1VQtV8/2-receive-servers-service-tags-hvyl0t2-hvyk0t2
https://trello.com/c/9IIltF0Z/12-confirm-shipping-address
https://trello.com/c/l7e0If1d/3-install-centos7-image-on-both-servers
https://trello.com/c/BlKNokhk/19-create-client-groups-in-gipsy-and-create-the-entries-in-sam-db
https://trello.com/c/YfyJkSqE/8-confirm-watermarking-is-enabled-on-the-galaxie-client-wrapper-file
https://trello.com/c/AJbb1cwB/18-add-devices-in-the-monit-host-group
https://trello.com/c/A62GDWrx/15-add-root-and-stingray-credentials-in-lastpass
https://trello.com/c/HdHlvfny/13-obtain-a-shipping-quote-from-xl-worldwide-337755-usd
https://trello.com/c/qxLWtoCa/5-obtain-network-information-and-configure-fortigate-30-e
https://trello.com/c/yUEm4wKf/16-add-fortigate-details-in-lastpass
https://trello.com/c/j3XoAVSx/17-create-ipsec-tunnel-instance-in-clx3-fw1
https://trello.com/c/2oXusYpH/6-prepare-audio-engine-configuration-files
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) ) 520
Perform Audioengine start test.

Whitelist Public IP with Devops.
(INFRASUPP-778)
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https://trello.com/c/4pWKqOoS/7-perform-audioengine-start-test
https://trello.com/c/R9EbLbdq/20-whitelist-public-ip-with-devops-infrasupp-778

Case 1:24-cv-21226-EA Document 259-16 Entered on FLSD Docket 05/20/2025 Page 374 of
520
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execulinksBy Lifha¥r2 122054 Pacumantd99-16  Entered on FLSD Docket 05/20/2025 Page 3% 8fs:34 pm

520

& Execulink: Deploy UbiquiCAST v. 4.3.3

in list Closed

Description

e Download RPM from
https://confluence.corp.stingraydigital.com/display/GALBCAST/Ubiquicast+4.3.3

e Transfer file to Execulink 1 and 2
e Coordinate client to upgrade from 4.3.2
Command to update:

{code}

service monit stop

rom -Uvh --nodeps /path/to/file/filename.rpm
service audioengine start

make sure that the service starts properly (tail audioengine
errors.log)

service monit start
{code}

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2289

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM

https://trello.com/c/qybQZAAF/115-execulink-deploy-ubiquicast-v-433 Page 1 of 1

EGLA-TRELLO-000374


https://trello.com/c/qybQZAAF/115-execulink-deploy-ubiquicast-v-433#
https://confluence.corp.stingraydigital.com/display/GALBCAST/Ubiquicast+4.3.3
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2289
https://trello.com/c/qybQZAAF/115-execulink-deploy-ubiquicast-v-433#action-5c3e034690884438fb89fddb

Mx1 - Ui S8uds 4G 2R 6 EA BREUmERtR59-16 Entered on FLSD Docket 05/20/2025 Page 3/6/0f 5:35 pm

520

& MX1 - Uplink C-MUSIC on Measat 3A

in list IN PROGRESS

Description

Content is ready on the servers:
6 Mbps MPEG 4 High @L4

Server#1 Main : 10.202.47.5/28 || MC: 225.202.47.5:2000
Server#2 BU :10.202.47.6/28 || MC: 225.202.47.6:2000

Need the following:
(/) Window to deploy -- DONE Programs deployed on both servers.
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2368

Activity

deployment57 added this card to IN PROGRESS
Jan 15, 2019 at 10:58 AM

https://trello.com/c/6ZBsvcQM/36-mx1-uplink-c-music-on-measat-3a

EGLA-TRELLO-000375

Page 1 of 1


https://trello.com/c/6ZBsvcQM/36-mx1-uplink-c-music-on-measat-3a#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-2368
https://trello.com/c/6ZBsvcQM/36-mx1-uplink-c-music-on-measat-3a#action-5c3e03118e19fe2b3e9e93c4

Record a 24 hours period of Festival 4K (HD)for Korean Gov Officials

in list Closed

Actions

Description < Share

The team is trying to get a licence to broadcast F4K in Korea. To do so, we
need to supply a 24 hours recording (00:00-24:00).

Once we have the recording, we will put it on a HDD or USB drive and send it to
Rebecca.

Yannick will get in touch with Karen to find the best day to do a recording to
show the best content possible to the Gov officials.

Delivery Address:

Attn: Lee Narae [/ David Choi
EU M&C

805, Sajik-ro 113, Jongno-gu, Seoul, KOREA(zip:03041)
MZA| BEF AFEIZ 113 AFete2t 805%
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2153

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:00 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FrpxhiBpH%2F251-record-a-24-hours-period-of-festival-4k-hdfor-korean-gov-officials
https://trello.com/signup?returnUrl=%2Fc%2FrpxhiBpH%2F251-record-a-24-hours-period-of-festival-4k-hdfor-korean-gov-officials
https://trello.com/pricing

Encompass: Create script to ftp files from [data/metadata

in list Closed

Actions

Description < Share

FTP Server details:

host: 18.224.26.131

usr: stingray-user

pwd: Y6wQBSAe2Bqgk5LFe17

Need to transfer files from Encompass1 /data/metadata/ every 5000ms to that
ftp server.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2284

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 10:59 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FC4Q698VE%2F120-encompass-create-script-to-ftp-files-from-data-metadata
https://trello.com/signup?returnUrl=%2Fc%2FC4Q698VE%2F120-encompass-create-script-to-ftp-files-from-data-metadata
https://trello.com/pricing

Ubiquicabe 8S@ ol s8-6Madoh 42 Qifsfrer [ROGLNGHRE Izﬁa'c;]aaele%g&g{&d_ingEzhﬁD Docket 05/20/2025 Page 3/9,0f 5:37 pm

& Ubiquicast Control Site - Itération 4 : supporter les mises a jour la

nuit

in list ON HOLD

= Description

e Ubi Software update

(¢]

o

(e]

Ubi GalaxieSettings.xml update
Programmer les deux updates ci-dessus

Faire des installations en séquence (faire backup en premier, ensuite si ¢ca marche, faire le
primary)

Modifier les GalaxieSettings.xml dans le Control Site (en gros bloc de texte) + valider avec
le XSD

Gestion des versions des .xml
Utilisation de monit pour logger des erreurs d'installation

Garder un copie des ancienne version et config installe
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1089

= Activity

p deployment57 added this card to ON HOLD
Jan 15, 2019 at 11:15 AM

https://trello.com/c/wwRaYLjx/1259-ubiquicast-control-site-itération-4-supporter-les-mises-a-jour-la-nuit Page 1 of 1

EGLA-TRELLO-000378


https://trello.com/c/wwRaYLjx/1259-ubiquicast-control-site-it%C3%A9ration-4-supporter-les-mises-%C3%A0-jour-la-nuit#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1089
https://trello.com/c/wwRaYLjx/1259-ubiquicast-control-site-it%C3%A9ration-4-supporter-les-mises-%C3%A0-jour-la-nuit#action-5c3e07331a4f4f63daf83db1

ubiquicagamols'%-@(a&;lq2.2@gEAAleDe9cummrZﬁgglﬁtw%ggﬁefdsQ@hEJkSeQ Pocket 05/20/2025 Page 380,0f 5:37 pm

& Ubiquicast Control Site - Itération 5: Logs et Alertes + supporter
autres softwares

in list ON HOLD

= Description

e Supporter des logs en direct, lisible par le Control Site
o Générer des alertes selon les différents logs regu par le control site en utilisant Monit.

o Supporter les Update de Software/Config pour
Caching Proxy UbiMetaServer
Still pic (peut étre juste la config) GalaxieClient
** autres (avec un path absolu) ?
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1090

= Activity

p deployment57 added this card to ON HOLD
Jan 15, 2019 at 11:15 AM

https://trello.com/c/pbOanHOR/1258-ubiquicast-control-site-itération-5-logs-et-alertes-supporter-autres-softwares Page 1 of 1
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https://trello.com/c/pbOanHOR/1258-ubiquicast-control-site-it%C3%A9ration-5-logs-et-alertes-supporter-autres-softwares#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1090
https://trello.com/c/pbOanHOR/1258-ubiquicast-control-site-it%C3%A9ration-5-logs-et-alertes-supporter-autres-softwares#action-5c3e0732ce958705868d4cd3

Change Encompass channel lineup - Sky Brazil
in list Closed

Actions
Due date

Jul 31, 2018 at 8:00 PM < Share

Description

New deal signed with SKY Brazil. Currently the biggest client in LATAM in terms
of subscribers. This means that they will request some channel changes to
have more local content.

Susie to supply the list of channel changes soon

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2123

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 11:00 AM

deployment57 set this card to be due Jul 31, 2018 at 8:00 PM
Jan 15, 2019 at 11:00 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FUqiHceAN%2F277-change-encompass-channel-lineup-sky-brazil
https://trello.com/signup?returnUrl=%2Fc%2FUqiHceAN%2F277-change-encompass-channel-lineup-sky-brazil
https://trello.com/pricing

Comtech Delivery - COMCAST
in list ON HOLD

Actions

Description < Share

Client will take 25 channel lineup.

{color:#ff0000}Waiting for proposal acceptance and greenlight from
Vince{color}

Jill May

Comcast Technology Solutions
1899 Wynkoop St

Denver, CO 80202
jill_may@comcast.com

(720) 573-3271

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2343

Activity

deployment57 added this card to ON HOLD
Jan 15, 2019 at 10:58 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FHoPWbkQp%2F61-comtech-delivery-comcast
https://trello.com/signup?returnUrl=%2Fc%2FHoPWbkQp%2F61-comtech-delivery-comcast
https://trello.com/pricing

Bell - addBSB ok R4 2her BB A1DOocument 259-16 Entered on FLSD Docket 05/20/2025 Page 383,8f 7.05 pm

520

& Bell - add Juicebox

in list Closed

Description

Contact:Smith, Adriaan adriaan.smith@bell.ca

Sting Ray video specifications

Juice Box will be HD

Video: 720p 59.94 (at Bell's request)

Audio: AC 2.0 384k (-24 |kfs audio normalisation)
CC format: 708 (HD CC)

Compression: MPEG4 (10mb).

Down-convert: always letterbox 24x7.

Hand off

Gige output will from main Stingray and back up will be via spare ports on the Dektek 2160 (for de-
jitter purposes).

Encryption: no encryption.

To be determined
Multicast: same multicast option vs. New independent multicast (TBD). Adriaan to enquire about this.
Gige hand off: copper/optical. Jaime / Chris to investigate and advise.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1878

<= Activity
D deployment57 added this card to Closed
Jan 15, 2019 at 11:03 AM
https://trello.com/c/McUTIWIc/518-bell-add-juicebox Page 1 of 1
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https://trello.com/c/McUTIWIc/518-bell-add-juicebox#
mailto:adriaan.smith@bell.ca
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1878
https://trello.com/c/McUTIWIc/518-bell-add-juicebox#action-5c3e0466cb4a270dbe5cb6aa

Tvcable CRASEask: Afbr\ei2A22 Brdaddis PPacument228-16, Entered on FLSD Docket 05/20/2025 Page 3§4/2f 7:12 pu
520

& TvCable -- Increase volume on music channels

in list Closed

Description

AC3 encoder is currently running at +3 dB. Currently waiting to see if they have a desired level that
they wish to increment by.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1728

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:06 AM

https://trello.com/c/mQZMzuWC/657-tvcable-increase-volume-on-music-channels Page 1 of 1

EGLA-TRELLO-000383


https://trello.com/c/mQZMzuWC/657-tvcable-increase-volume-on-music-channels#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1728
https://trello.com/c/mQZMzuWC/657-tvcable-increase-volume-on-music-channels#action-5c3e04f98deb184bb6e3e7d1

CWPanama | Ubi Upgrade 4.3.3

in list Closed

Actions

Description < Share

Upgrade Ubi to 4.3.3. and add :

{code:java}
generation.stillPicStrategyClassName=com.stingray.galaxie.stillpic.impl.StillPic
DrawerFFmpegStrategy{code}

To service.properties file

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2380

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 10:58 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FULcByljq%2F24-cwpanama-ubi-upgrade-433
https://trello.com/signup?returnUrl=%2Fc%2FULcByljq%2F24-cwpanama-ubi-upgrade-433
https://trello.com/pricing

Rogers - CRBE thredlsirihd 20k cRacment259-16 Entered on FLSD Docket 05/20/2025 Page 386/8f7:40 pm
520

& Rogers -- OSE 2 transitions behind

in list Closed

Description

Need to confirm if its both Mpeg2 and H264 servers or just one version of the signal. Should be fixed
by properly setting the line change delay in the muxer.

#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1719

= Activity

p deployment57 added this card to Closed
Jan 15, 2019 at 11:06 AM

https://trello.com/c/nuL4wZj4/666-rogers-ose-2-transitions-behind Page 1 of 1

EGLA-TRELLO-000385


https://trello.com/c/nuL4wZj4/666-rogers-ose-2-transitions-behind#
https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-1719
https://trello.com/c/nuL4wZj4/666-rogers-ose-2-transitions-behind#action-5c3e0500d8ef6b71da7fb009

AT&T + Telus TV Apps Channel Name Update (VIP0O0O4 & VIPCANOO4)

in list Closed

Actions
Due date

Nov 22, 2018 at 7:00 PM < Share

Description

Chaines vidéoclips VIP004 and VIPCANOO4 sur apps AT&T et TELUS :

{color:#ff0000}2018 American Music Awards{color} BECOMES
{color:#ff0000}Happy{color} {color:#ffO000}Holidays{color}

Push date: {color:#d04437 . } FRIDAY NOV 23 2018{color}

Les changements a pousser se trouvent dans les tables video_channel et
video_channel_description de la BD stingray channel.

Merci!
#

Jira Issue Link : https://jira-stage.corp.stingraydigital.com/browse/CUSTTS-
2374

Activity

deployment57 added this card to Closed
Jan 15, 2019 at 10:58 AM

deployment57 set this card to be due Nov 22, 2018 at 7:00 PM
Jan 15, 2019 at 10:58 AM



https://trello.com/home
https://trello.com/login?returnUrl=%2Fc%2FtNONnvHv%2F30-att-telus-tv-apps-channel-name-update-vip004-vipcan004
https://trello.com/signup?returnUrl=%2Fc%2FtNONnvHv%2F30-att-telus-tv-apps-channel-name-update-vip004-vipcan004
https://trello.com/pricing
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» SATELLITE USA" - "Where the Big Dish Rules!”... ... ... In Associatioi

Ricks Satellite Wildfeed and Backhaul Forum

Add to Cart

Donate

o I D D =

Sign up Login Search Latest Topics

Ricks Satellite USA > Categories > Computer and USB Satellite Receivers and Recordi
ng > TSREADER/WIN-XP again :(

Reply
Author

https://rickcaylor.websitetoolbox.com/post/tsreaderwinxp-again-6790881?pid=1281833146#post1281833146 Page 1 of 16

EGLA-TRELLO-000387


https://rickcaylor.websitetoolbox.com/register/register
https://rickcaylor.websitetoolbox.com/register/login
https://rickcaylor.websitetoolbox.com/search
https://rickcaylor.websitetoolbox.com/latest
http://www.rickssatelliteusa.com/
http://www.rickssatelliteusa.com/
http://www.gofastmotorsports.com/
https://rickssatelliteusa.com/SX87WL.htm
http://www.rickssatelliteusa.com/
https://rickcaylor.websitetoolbox.com/categories
https://rickcaylor.websitetoolbox.com/?forum=106995
https://rickcaylor.websitetoolbox.com/post/printadd?id=6790881

TSREADERABEXE wdéhi QU LRkl i dROCHIE DL 20276 %r12t8red on FLSD Docket 05/20/2025 Page 3890f7:43 pum

Comment Page 1 of 2 1 2 Next

wejones Posted 03/05/14 #1

Once again, I have problems with TSREADER and Windows-XP
(I assume the same problem will exist with Win-7/8), whereas
no problem with Windows-2000.

Registered:01/10/08
Posts: 6,887 Anyway, today, I was reading the thread by Photoman re the

Galaxie music channels on G-28.

Rather than go to the trouble of recording the data streams and
playing with VLC, I thought that this might be the time to finally
figure out how to "retransmit" the data via the TSREADER
IP/DVB window.

Since I was tuned in via my PROF on my Windows XP {Home}
laptop, I went to IP/DVB mode, selected the PID=43, selected
the first channel, opened it up to see the destination IP/port
numbers

{ source 10.4.20.31:42592 destination 224.0.255.160:5500
}» Ieit's a multicast transmission.

I then right clicked and told it to "retransmit" the data. It
popped up a window with only one of the two NICs on my
computer. Selected that NIC, and told it to go.... An error
message popped up. (can't remember what it said). I tried

I knew I had got it retransmitting when I had tried this before,
but I had never figured out how to receive the data. So I
switched to my main desktop, which is also Windows XP

{PRO}. I didn't even get this far. As soon as I hit retransmit, it
didn't even list the NICs, TSREADER just bombed. So I went to
my VERY OLD Windows 2000 computer. Pulled up the
transponder, went to IP/DVB mode, selected the same PID and
channel, told it to retransmit. It listed the NICs on that
computer. I selected the main LAN NIC, told it to go, and it
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worked. It was retransmitting, but since it was multicast, it
wasn't really going out over my lan, which is on a different
subnet.

So I went to another computer, started up VLC, and entered
all the various parameters for source and destination address
and port.

FINALLY, I came up with one that worked!

{ udp://@224.0.255.160:5500 } Ie the destination
address&ort.

I swear, that I have tried to do this many dozen times in the
past, but never came up with the proper combination of
address/port, so this is the first time I've ever gotten this to
work.

Pretty neat, It popped up a slide show of Caribbean still
pictures, and it was playing regae {I think} music. NICE.

This is just one more thing that works for me on TSREADER on
Win-2K, but won't work on Win-XP.. XP is almost as old as
2000, and is so very similar, it really baffles me why this doesn't
work.

I'm curious re whether other people get the same behavior with
XP and/or Win-7???

bluzee Posted 03/05/14 #2
e
SE-.]» Is the multicast IP in your routing table on the XP machines?

Registered:11/26/08
Posts: 2,787

voomvoom Posted 03/05/14 #3
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I tried this using WIN 7
At first it was silent with NO ERRORS

] I was using 225.0.255.160.1234, also tried putting the @ with
Registered:10/06/07 | . o
Posts: 2,219 it, still silent
Then I used your 5500 (instead of 1234) and it was still silent,
then added the @ to it and BAMMM....
Got the music with the "slide show of Caribbean still pictures"
this was also the first PID
THANKS 1111

And THANKS photoman for finding it!!!

EDIT:

If I don't answer right away, give me a few, I'm probably
chasing 16Apsk and/or 32Apsk

wejones Posted 03/05/14 #4

Quote:

Originally Posted by bluzee

Is the multicast IP in your routing table on the XP
Posts: 6,887

I was about to reply NO, that it wasn't on any of the machines,

but I just checked, and yes, it is on all of them, both the XP and
2K machines. Although it is there in a way that it doesn't make
sense to me that it would work, although I've always had a hard
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time calculating those mask values and understanding the
metric values.

On my XP machines, the line involving the multicast look like:

Network Destination Netmask Gateway
Interface Metric

224.0.0.0 240.0.0.0 10.1.1.163
10.1.1.163 20

Where 10.1.1.163 is the IP# of the machine I was on. The
other XP machines that it didn't work on, were the same,
except they had a metric of 10.

On the Win 2K machine that it worked on, it was the same
except the metric was 1.

I don't know what the metric does, or if it could be a reason for
it not working.

But the netmask doesn't make sense to me. I would have
thought that it would have been either

10.255.255.255 or 10.0.0.0 , but 240.0.0.0 seems to be
routing those packet only to that one address??? But like I
said, I've always had a hard time understanding the mask
values, even though my son has explained it to me dozens of
times, and I've used on line calculators to generate them (not
understanding the results). &

But the only difference I see is the metric, but I doubt that
would be the reason.

I did find, however, that this method seems to work only for
hard wired devices that are on the same switch as the computer
generating the multicast. It doesn't seem to my wireless
computers. Ie I have a 10 port switch that the Win-2k
computer is on, and one of those ports goes to a router that is

https://rickcaylor.websitetoolbox.com/post/tsreaderwinxp-again-6790881?pid=1281833146#post1281833146 Page 5 of 16

EGLA-TRELLO-000391



TSREADERABEXE wdéhi QU LRkl i dROCHIE DL 20276 %r12t8red on FLSD Docket 05/20/2025 Page 3938f7:43 pum

being used as a WAP to get to the wireless devices. The
multicast only goes to the hard wired computers. I'm thinking
that maybe I could put the wireless devices in their own range
of IP#s, and add a routing line that aims to the IP# of the
router/wap, or specifically to the wireless devices?

updatelee Posted 03/05/14 #5

You must block multicast over wifi (most routers already do this
by default) else it will flood the wifi to the point of locking it up.
Ive tried even low bitrate (200kbps) and it'll lock my wifi up

Registered:10/07/07 = completely
Posts: 3,246

ubL

TBS5925/6925/5980/5922/6903/6522/6908/6983, DVBSky
S960, DD Cine S2, Prof 7301/7500/8000, Genpix Skywalker-1,
Skystar 2 Express HD

Hauppauge 950Q/955Q/Aero/Aero-m, Kworld
330U/435v3/445v3, MyGica T230C

I use Linux and support open source projects
https://bitbucket.org/updatelee/v4l-updatelee
https://bitbucket.org/updatelee/updatedvb

wejones Posted 03/05/14 #6

Quote:

Originally Posted by voomvoom

Registered:01/10/08 I tried this using WIN 7
Posts: 6,887 At first it was silent with NO ERRORS
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I was using 225.0.255.160.1234, also tried putting the
@ with it, still silent

Then I used your 5500 (instead of 1234) and it was still
silent, then added the @ to it and BAMMM....

Got the music with the "slide show of Caribbean still
pictures"

this was also the first PID

THANKS 1111

And THANKS photoman for finding it!!!

EDIT:

Glad that you got it working.
Just a couple additional points though

I made the mistake of referring to that 225.0.155.160 channel
as being the "FIRST" one.

I tried it again on another machine, and it wasn't the first, but
almost the last.

I think that the order is relative to when TSREADER sees the
traffic, not relative to the actual channel content. So it's the
160 that is specific to the channel, not the order.

The other thing is that I was going to say that it would be
necessary to look up the destination port for each channel, but
they seem to be using 5500 for all the ones I checked. The
source port is changing. When I did the first channel, I used a
packet sniffer, Ethereal, to determine that 5500 port, but it
looks like that won't be necessary. TSREADER tells you the
destination IP#, and you can just use 5500 for the port #.

I still don't understand why it won't work on my XP machines.
If you do a "route print" at a command prompt, what does the
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224.0.0.0 line say on your Win-7 machine??? What is the
metric?

wejones Posted 03/05/14 #7

Quote:

Originally Posted by updatelee

You must block multicast over wifi (most routers
Registered:01/10/08 already do this by default) else it will flood the wifi to
Posts: 6,887 the point of locking it up. Ive tried even low bitrate
(200kbps) and it'll lock my wifi up completely

ubDL

I may not be understanding how my routers are set up, but the
particular "router" I'm referring to isn't one that's connected to
the internet. I have the routing turned off, and I'm just using it
as a WAP. I don't have the multicast filtering turned on.

I do have multicast filtering turned on for the router that
connects to the internet, but it would never see this traffic.
There isn't any setting that I can find for filtering multicast
traffic over the lan, just for filtering internet traffic.

But something is stopping traffic to the wireless devices, so
maybe you're right, and it's automatically filtering it???

voomvoom Posted 03/05/14 #8

Quote:

Originally Posted by wejones
I still don't understand why it won't work on my XP
Registered:10/06/07 machines. If you do a "route print" at a command

https://rickcaylor.websitetoolbox.com/post/tsreaderwinxp-again-6790881?pid=1281833146#post1281833146 Page 8 of 16

EGLA-TRELLO-000394


https://rickcaylor.websitetoolbox.com/profile/793334
https://rickcaylor.websitetoolbox.com/post/printadd?id=6790881&pid=1281836594
https://rickcaylor.websitetoolbox.com/profile/700542
https://rickcaylor.websitetoolbox.com/post/pr